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Abstract

The main interest of this study was to find out the most attractive
elements, from clients point of view, to banking deposits, since these
deposits are fundamental in funding loans and banking facilities. For
this purpose, a survey was developed based on previous references
and studies on Syrian banks regarding saving and deposit accounts.

This survey targeted 100 clients who have saving and deposit
accounts in private banks. Only 72 answered and the results were
analyzed using SPSS system.

The analysis of the a.m data showed that the attraction elements for
clients deposits are, by order, the following;

- the kind of treatment and services which the clients get.

- the trust factors and security.

— bank procedures and policies.

— bank pricing policy.

— bank promotion.

The phrase /good employee treatment/; which include how they

welcome the client, and their quick response to the client needs and
questions, in addition of course to his full knowledge of the bank

operations and policies, was considered to be the most affective
factor in the services quality element.

After evaluating the data mentioned before we found out that there's
a statistical differences between the trust and security factors and
the bank pricing and procedures policies regarding how long the
client stays with the bank, and between the trust and factors and the
bank procedures regarding the client career.

Based on the previous results, a few recommendation were suggested
to point out the importance of taking care of the banking services
quality and increasing the banking awareness by training and
developing operations, using more effective promotional methods,
and targeting all the market fields.
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1-Kevin Mountford, CEO of PBF Solutions-
https://www.bankingtech.com/2016/02/from-challenger-to-winner-
/how-new-entrant-banks-can-succeed-in-the-uk 2016
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HSBC UK banking /https://www.hsbc.co.uk

Deutsche Bank/ https://www.deutsche-bank.de .
https://www.investopedia.com .
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