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Abstract

The Impact of Physical & Behavioral Work Environment on
Employees’ Creativity

Empirical Study on the Telecommunications Sector in
Damascus city

The aim of this study is to present the definition of the Working
Environment both Physical and Behavioral, and to investigate the impact of
the working environment components on employees’ creativity within the
Syrian telecommunication sector in Damascus city. This study also aims to
identify the working environment components which have the greater impact
on employees’ creativity; in addition to finding out if there are any
significant differences in working environment and creativity levels between
the telecommunications public and private sector. Moreover we are
investigating if changes in demographical factors have any impact on the
level of employees' creativity.

This study was applied on public and private telecommunication sector
employees, who spend most of their working hours inside offices, and it was
done during the first half of the year 2015.

The study was conducted using a questionnaire designed by the researcher.
A validity and reliability test was carried out, and the questionnaire was
presented to specialists in order to express their opinions.

The results of the study indicated a significant impact of physical and
behavioral working environment components on employees’ creativity, and
showed major differences in working environment and creativity levels
between public and private sector. No major differences in creativity levels
related to changes in gender and age, whereas the results indicated a major
difference related to education.
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