Ay geal) dppal) Ay gganl)
Alad) addail) 3054
Jue) 818y Alad) sgaal

Ll Ay ggant) B dlalal) BanZall adll cilaliia (B g Ay Cida gl Auleld
Omaalil) aflgd AS)Liey Cali gl clidle) il & idn aga L&) (Godag o) gl
Al JlaeY) 8 (3 bl daps il el )
llal) alac)

il e deas

Jeelad (a5l

Jlee V1 313y Mol agaall 3 2clse S0

22018- 21439



Jeady Vg codh I dgag oo Y] Jaadl 138 gl Y
Al dyysgant) B Jlee¥) Blay Aal) agaal)

“w £

Jand) 138 el Aalg e 430 Ay pual)



Gl (adla
Cilakiia Gy Cpaalill K6 AS)Le Aty g ASIY) Cala il lujlas dalas ) duhal) s3a Cangs
sl llee Alad uaat e 0380 (a0 L ygaadl dupal) Ljsgenl) 3 Alalall sasiall aaY)
Aelall sanial) aeY) lalaial Gl 513Y 15 L) 3lsal) 2Ll 6 Cplelall 28 Gand) paine Siay
bl asl) meid) Gl aasinly e 68 duball due il 35 djsad) Lujall diysganll

e gig daeS Glily e aaiay (s

& Alalall sasidl) adY) cilabaia (p cpmalil) S8 AUy g S Cada gl G Y Auhall cuals
S eAnlaYly Adlall ARSH e Cihy Cumy dlad) GlulSaly DS T dusud) duell d)sganl
bl pailad gan o JlaeYl oo BY) s giigies Chladl Sl depe Glo Lulay)

cBanial) ad) Cilaliia (dyidia aBga (uaalill allgd ¢ g S Cadigll) ;@ dualiaal) el



liall) o3 2 e 035y el (odlly clalal) slacd) & al) 2gld) sally 29y )
(s (B U pelally daglal) OlSy Dhua Ay (A (Al cLgingy (Sbs Dl
i padly rals Jas) V) @l ) lie By iag) ol
plal) las el (B oll o Apall (0 ol (sl (A (i )

.......... Clsally agie sbal) lnas Sigd) )

(gt Lhadh STig «Aalad Sala (ST e J8



iy <&
(49 S Al Galdl) S al (e ) @ 4l Jgmsy JB

el Liiga oS5 coda b B DS ailas iy (e IS ) ey SSAN dijas 4ag]
(dumdll S e 4l O W e len) s ol Jualdll gdtad AL (asly el 13a
Sl 13 jlas) @5 (s ALYy daasilly Bygdally acall (J adE Cus

JleeY) play o) sgaall (8 (53l oyl oS ) Ll S angly

Ba o) € 5s0 (e agd Ll oda il ddsliad) 800 clalgll Ly adaes asil
cailgngig agillaadla Eaadll

Basiall aell cladiie gl dyaill lgdl) Ll 3 Galalall Dleil Sal Galldy aagl LS
all 3a ety e by e (8 Jumd (e agd Wl ysal) Gyl Aojsgand) i Alalal)



raligiaal) J g

L e Gaall gagail) JUY 1 oY) Juadl)
3 ettt ettt bt s et s et n et et a et n et et s e Adl alual 2.1
L oottt ettt ettt ettt ettt en et n et en et enanans cAY Lty i) ASiia 3.1
12 ettt ettt sttt n et a et n et ananans 14d)aafy i) duaaf 4.1
1 TR UUROUTUUTURON Gl gla) Uay) : S Juadl)
51 TSP gai 1.2
51 JS OO :@ilaglly asgdall 1dapdad) Slsall B3] .2 .2
L4 oottt 18153319 asgall 14y ) Apdad) Slsall 303 .3 .2
(< JO OO A bl 4.2
19 s gAY Gl aladia) cilbiul 1.4.2
2 ettt et et et et et e e e et eareete et et eeeneas g STy Al Jale 2.4.2
22 ettt (A ALY Bl (e gas e laial) Jualgill adlga 3.4.2
23 s S Y BN @laaty JSUEe 4.4.2
28 oo g S ASTY) gl clle 5.4.2
25 e Basial) aa¥) claliie (B g aSly) CaBigl 6.4.2
29 ettt bbbt et s et st n e tans aad) JUaY) ;G Juad
29 ettt a bbbt bttt bt et b sttt s e a s anee tdadia 1.3
31 s el idall g XY adgall e Lpale) Cilal) 2.3

Vi



32 ettt ettt ettt ettt er et et enaenans Al g Y) adsall patlad 3.3

B4 e ) elaly cslad 4.3
3 ettt ettt anes ;i) B dbagiuall Lial) 5.3
3 ettt ettt ettt s et a st s et enaes rokatiad) pailad 6.3
36 ettt sttt ettt ettt n et et et sddal) B Lailad 7.3
o OO ragl) el e dlay) 8.3
5 ettt ettt ettt b n sttt b s st b s s sl Bl cililand Gpailly AdlEl Julas 9.3
5 ettt ;i) aaf 10.3
] 7O sclagizall 11.3
< Z RNt L)
D ettt ettt e e e eet et e et et et e et et aateateate et et eaae et et eatt et eate st eateete et eeae et et enreeeennenns rdpad) dallly
58 ettt ettt a et a e b et a ettt taeee 1 paladyl daily
B3 ettt bbbttt a et a et a et a et s et s et a et sclialal)
B3 ettt ettt e At a et e et n e st n et s e st s et enens Ol -1
/4T OO redUldal) -2

Vii



el dasld

daiall a3 §:asall JSad 28,
14 Lpad) Slsall ehaad Ll Ladll dydal) 3lsall Al 1
16 Ay AN Anadl lsdl 5 ¢l 2
17 g S Al lsall Bl llalis 3
19 Lebaiall Cadagi il (e i g SN Cada il 4
20 statistica adse (385 2018 alall dariieal) Cada il ls 5
20 Cialagill ddee 8 eldinY) Jdualgll adlse 90 6
21 Heall ehadll e Joeanlls 0)939 g ASIY) Cada gl 7
21 oS Cada gl Ja)se 8
25 sasial) aeY) b Cada il gl 9
27 cladl) g e Guesiiall iguac 10
36 Ol A Laall Al g5 11
37 Olasin Y AS)Lial Aiall Lo jenll 254l 12
37 OLiuY U ASLad) Al adedl (gginndl) 13
38 Ol b A5 Lol Al LgSLas N Janll 838 14
38 Ol b AL caladaially Gulh gall 220 15
39 O b AL Al a1V i pladind 5pa 16

viii




Jglaal) dasld

40 AalSaly dabeial) lain) Losal il 1/3
42 Gaill i) Lyl Dl mim 2/ 3
Sllee 5352 Adleiall lain) disal i
45-44 ] 3/3
s gl
850 slialy dabiall GLiuY) Logal milu
47 & ¢ 4/3
Syidia gaj)sﬂl
Alsh AS)Lies Alaiall o) Ausal il
49 5/3
Glaaiall cu cpaalall
lsally s 1 llanl ajlly A Julas
52-51 csal ol Aadaidll adga aa A3l Al 6/ 3
S yiall
s F bleal Ga3lly 2SI Qs das
53 ol Aalaial aise pa AlRally dlaill adlsally 7/ 3

sl gl




Cllaiay) dald

dig Y1 Cilicasgatl) Electronic Compensation E- Compensation
oS alail) Electronic Learning E- Learning
g S el Byl Electronic Performance Management E- Performance Management
S gy Electronic Recruitment E- Recruitment
S A lasy) Electronic Selection e— Selection
g YT Aoyl 3 lsall 53] Electronic Human Resources Management E-HRM
dely3llg ey dalaie Food and Agriculture Organization of The United Nations FAO
Ayl lsall (G Joall olaziay) Human Resources Certified international HRCI
Ayl 3lgall Glaia] alin Human Resources Certified Program HRCP
Ayl 3lsal) 8yl Human Resources Management HRM
Al (g5l ol sasiall f_&\ ci€a Office for the Coordination of Humanitarian Affair OCHA
Ailasl) Aal) las daliia Organisation for the Prohibition of Chemical Weapons OPCW
Yyl alall S Caala gl ol Online Recruitment Information System ORIS
aldll Gigaadl iSa Office of the Special Envoy OSE
Apdd) 3))gall yla) dsean Socity for Human Resources Management SHRM
Ayl Clidagisall 5as5l) (M‘Y\ iy United Nations—Human Settelments Programme UN HABITAT
ALY (b L)y Baslall ?.&\ 3] United Nations Disengagement Observer Force UNDOF
) 5as5al) ?}y\ b United Nations Development Program UNDP
Adlaally e saniall Ay (i€ United Nations Department of Safety and Security UNDSS
Ol 5asiall (MSI\ (B3dua United Nations Population Fund UNFPA
Oiad) (930 Baniall aedl el Aouia siall United Nations High Commissioner for Refugees UNHCR
Agidall 5asial) ady) dalaia United Nations Children’s Fund UNICEF




Gall (sasgail) JUaY 1Y) Juadl

tdadial) 1.1
Jlae b acinall Fpaall Y Laiyly Clagleall A g 8l A cilelailly bl aal s )
JSLa deadd Gaddl) Caidagiy daad )l dakiiall s Lo ) JENL ol alaial 39 «JlaeY)
Sas Cuanll (oY) Sl 8 saaall skl ae @y Gty L Jlae Y1 ool Gylay cclalaiall
«blaal) dvia Bale] Jaaey cleddll Gawad Jadeg dijadll §laly cdlalil) sagadl cilyolie
i angilly dmll Jolal)l e Balinu¥ly Jlee¥) el cullid & Jonill aagl (53 Y
Na ol Glwial) saatiag 5l JleY) cladaia G LSl ey cOs3ll 5 niidd)
PDa (e dale dicay @Y auaty dndlill Lguie jujen 8 Lgaalags «lill o3a (ya Al

.( 2011 «Olatokun and Bankole) dua) 58|y 411 STY) JelY) Jslal lguis

oh Gl (B oilid ran ey Cus daliie (6 8 Al Gllad) e Cilai o Ly
Gl APl e dddaid) ad danlia) Lle ey Gus (2003:Boxall & Purcell) gl (sydall JLal)
cihaiall (53 (aldd) Calagi (b (2008 (Parry &Tyson)dadls Sha lgaal muad 5ygall (el sall

(2003Boxall & Purcell) galaal 1) Joeasll dalaiall 568 ) jay dauacall

Cial cay) aladny o adiey g3l Auaall Cali @l 3yl aal g 5KV i) Siag
S el s Y LgaBge (ajal) 13gd Aadaiall padis Cus cdaliiall Gagiodl (il sal
459 ASIYN & aadl 3ylgall ByIo] (pe 232989 (2006 (Parry) daiaall dojlaill Caudagil) adlge aal
. (Bartram, 2000; Chapman 2003) <sledSd! odg duaiseall Ol g 31 dalrioll (s 80990l



I bl L1990 el g 5N ol dll e Cuanll Jolnig i g3 Jg¥) Jadl 3sas
(Cappelli, 2001; Lee, 2005)asalag aopo JS ekt Jlaall 1agy daiall iluilly el gladll N

loilad o5 clebae (3 aslo€ill Holail) AS1sal Logo (orndt Basiall ad) cilabiie & Gl
QLAY da Legha JSI il Cum (AN Aadagll allal a3inall o AShE 5o Calagill Ol
oo Gyl JS sl Bl lagladdl Jilgig ¢ A3 dag il AdDle s Gaty Legie IS L3

. AY
Lysganll ALl sasiall adY) cileliie B g pSY) Calidl g ST gguall dadual
& sngall g PN Cada il aUas e 8 palaat g e Auslydg oy o giias ¢ ygaadl dpall
sasiall 2] Cilalaiey Bagiall eledll il dlide s Jee DA (e g cciladaid) s2a
gl djall dayseanll A
Glabue (A (paalll Kl AS)lkay (pueatiall daegiy 2o 5ab) 8 adoall 1 (e aagll
Slail depu o A e diplall edgd W cadsall i o dudd) lsal) ehde g Chulagil
Sigall sty ¢ Jaall C:A Ag yally cdallallg Z\:D\J:)_“ Gililaall 48185 aidng cg_j:\.E}ﬂ\ Glidae
alaiall 4583
b A Bl saaial) adV) cilaliie b Apadl sl ehae G Gl 13a S st
tAgpsad) dapall d3)sean

OCHAWHO(UNDSS: UNFPA: UNRWA. UNDP( UNICEF.WFP.UNHCR

. UNDOF:UN HABITAT



sddalud) clagpall 2.1

AT U )SA.I L\Qj ‘5_1‘5):\53‘;“ LJ:\jajﬂ\ &5;4}4 djl.ﬁ ‘é:\l\ Z\.E.al.ud\ QLH:\)AS\ (e A_J.Jaj\ Slla
el JKal e bl

1A Waase g Banfal) ad) (B (g ASIY) ABIGEY Jon by o
:olsing (2015 ) Al .1
dabiiall Aa L) 5y pall Cpanaty Ciadi gl cililes §oliS Cpanad B g ASIY) Ciagil) g0
(lois¥) B A Gl gl Al e Al du)d)
Balinny) 4aS & Canlly ¢ (ORIS) gasall 39 21 Caala il aldas Gailiad ddyyy Gandl) iy
22014 4 8 dediidl je aailiads 4l ges o
¢ Caba il dileal Lol lajuss 25 Al Glghadll geaa 8 Gaad) ) sda AllAl) dudyy cudaa
BUS Cpund 8 g ASY) Gl o0 Gany DA (e el clivme sl 13 IS Jay
Sladl (A g sally Sllaall g0y iy Allally dolaY) AR (s i o Caida gl Sililee
Glalagy) s ae delaiall 4583 yoall Guuad B aUaill 138 29ag j9d g cJanll
ol il clleal Al Sl dlasly

Aadaiall Ay Ylgh pe ding Lol (39 5SIY) Caulagill alas ) JUEsy) dneal il cpelal a8
Jaall I asiiall Lol

rdalaiall il

DA 3] e g oY) (8 g S Cala il alas sl L]

cclagl) ddee (8 el cian () 1 yig¥) A (g Y Cadagil ol a5 Y L2
iyl e SHERY) Jly) AslSa) 1y gV 8 g Y Caidagil Glai aens Y 3

ey e O die AnlSa) 1y yigY) & gAY Cadagill alai aeny Y 4

3



Aadl jgeal) e i FSIY) il al (puns .5

i) e peledll Jadasll Chuagill g Bae g SN Caa gl ol dsy .6
sl Aaall (ssiusall e jelslll (Ple) e gyal g SN Cadagill olas jag 7
Apdall gl and (B Cpmaball 2o e g SN Cada gl GUss Jia 8

Aallally Zo)l3Y) AR (e g S Cada ) ol J L9

rpaiiall duuitly

Wsguy cily) o il o Gl AiSe) pediiall g iKY Caladl sl s
s A0S S Alay IS adagll Chuagl) e g 3UBY )y Lgie Ol ciillash ) Jgeas)
dppatll Cllaiy) ) cenitpal) slend dijea g LS LCufY) e deiy Caladll cill
bl & Ol Gipns dad 0o S A calagdl aUa dl Daals el asi A

ksl

: sz (2014 (NJUGUNA) iufps .2

Challenges of Online recruitment and selection in United Nation

humanetrian agencies in Nairobi

Coa gl e cladiid) b clubudly clehayl gaed 58Ul aad Gl 138 i oIS
o ilalaially sasiall aa¥) cladiia b 48 lsal pludl lgaan w3 Clagleall 2o Liding
e OkEaYly Caladll Gl L dals lolibe greas o 93Y) Adsdl) daasSal)
ae] o led dnad) sl Bl ey daliia Y 86 Bl Gl adian LS L)
G Sbaaall e 588 agaia A Bae Lually Lol HLEYNy il juadS g S Caala il

Ngre Jolaall 33k Jumdly cagadlsn 75k dic Lsgalsy of dainall (g

G Baial A ladiie aliee b WY1 Ko duhall e sl gl ) ol

Jah e dpdd) gl e Jgemall 35pkS i) e SVl chlagll assiud g



Lelatnad <Y1 dalall ga gl e 35580 pige of Lol ~lnay) (Ko cdagill e 3l
culy) e LAYl uaill GAY) Gl oy ciladiial b cumly) e LYl Guell
Gilabaiall il - lgaladind 2 ol celaal¥) Jualsill aBlay Jasd) Jilsas Caalagill oS5 Jia
2 Al Ll e pe )l ey e eVl calagill Leald il cibaas cagaly Ll L)
LS Ll 8 bt cgaly claaidll ol z aa) oSa asl V) dal€ (<8 JSLaall o2 )

LSS b gl e 5 Al dalgal) e by Sale aa gpiall dalall ()

E-recruitment implementation in the United Nations Agencies

Basidll el CVISy S Sy (el Al gals (63 A Gl Auball sda e
Abad) Lsdacldll ol V1 Al

sl Llhas Laaaly 39 A1 Cilagill Gy il Wle s G i) il cujelal S
A cloglaal) Lnglei€s Kpe (sal dgind Ay dgasl AlaaYl sasiall aaY) cilalaie & ol
a) Vs (B S Y] Caladll Gl M aea o WD) 531 ol dulagy) 5
g.,a:xk‘;ﬂ\ (Ja.d 4144 ‘(,LL.'J\ Jaa ):gu APl dulpadl Gavads IS e Sl (aaliall
& il gAY Cada ) ol G Laf cojelal i) G Y) L Tgs desdiaall g Sy
g Sl chlaY) Jla) Anl€el Jisy ¥ cdlisall ddandal) V) 6 sasid) a1 cIS,
el e Ofinldl aa g i) JSE DL gha) dalSa) aae @llXSy ccum) DA e

ccailagll yiangiallg

oo Qi Grny ¢ g SIY) Cada gl Ui et aniall adY) ISy o G Gald) aagl i
Guns chaally Ciaall DA (e dilagl) e (D) oo daslill Ayl dldl Casladl
Dbaly cdabaially alall g pSY) Cadadill adse BlA (e Gl Ciillasl) e odinlll (K
DIa o callaill Adlpe 8y iy IS Gl aa sly LS LAl S gl pdiall (el dilasl

Al gl (alye e Alaye IS 3 COUlRally LI dies ¢ cpetina) i o IS s



;gAY a3 AL 4SS \ag g S BB (o Ay ¥

:Olsim (2014 (Sills) 4y .1

E- Recruitment: A comparison with traditional recruitment and the

influence of the social media

Aol ol @l Adee ot A€ Jon Lalail) dayy Cilgal) Alglae sa Al s3a e Giayall
oo L) Jualsill il alasinly Epaal) Cadasill ddee )

reilKs Gl ezls Wl
Lo AN Cada gl Cals Zpalal) Caagil) bee cid) da L1
Loalal) Caala ) olaad Aol Al Capesd o Lain¥) Jualsil) Sl o .2
cildagll adl e Cpadiiall Giams dua b cilel e lan¥) dualsill iy da .3

seg coulill Gl 50 Glaalls g ol gAY Cadagdll o Jo¥) sl das clSy
Oo ESH ellia Y STy il (63 e JB s Chmaally cBlaal) pie Calal o e a2l
Op bl dealgll Ay gae Allaial ) ALaYL daype caladll & Al degall Y
Jualgill clgd e ol bl Jealsill i alaas) o Cus cCalagdll aidag diasll aiial

s e el @AY

Glee 358 pualil s B e A1 el (b i Gl o B Jslal) da U
LS eLig Y Lo antally DD Blasa) ) Oysel Calainal) Giligal) o Cun il
Clinall il sl e Ao puug A s Jualsill Cada sl alagal (Ko

o ol e dnle Slub Gy o<y dea e G081 Jolall e lsall OIS Lad
i o Lodas Lgal) Sl a sl Gl e Chaill JJlgs o cadl Calagill Gllee
Ayg e Lpland) aillaling algee syl celaa¥) dualgill ailsa o adiiall dada (s5ine
ande (e pdiiall Cadagiy hall (O ddde Telig Cpediidl ae Gt 8 Addise JSLie cauisil
o3 il dideny %52 dusty il



A cadagilly lagas Anadyll Lipdll ayfgal) Gudai diij (o Ll
Alleld cdag cilaliial) 2

:0lsims (2017 (Pikala) 4wl .1
Digital tools — The effects and benefits to recruiting processes

Cula gl aas Cus bl dilee B L)) sy BT dubs sa ALl 838 e Cangll IS
e s, Calagil) Llea Alled Gyl ala) ciladaiall Jlas @lldly (Ad<es il ASIgtu Lilee
Clgll b Cabdl dle 8 aly Glai o asladiud gy ool 1las Bgie )l Jagal)
sl s ol S ) glsally e lein¥) Il clill) (pe dilide plyl lia « jalal)

LISl B e LgaladnnY Buddy Calags

Al A Glls) e sl g ALl e iyl Cangll K
fomall dalee ol daddyll Cagually Wiall 8 L .1
fdsisaly yualall 8 Cadagill 8 200l LiaslsiSall 4als 31y 58 L2

5 o cun Sl L aladin) G 5€ @lGall el WS Al duhall ol el J
Syl paaind culSy Dpdall lgall (aide aud Lol IS Al llad (68 S8
LY clS 2ald Al Lgiled 3 Jsall G ) cails QIS (ol dalee s
Jaa) Qs o s 3 Lty el dilee 3 € (<8 Auad)l odins 2.5 Y) sasial
a8 sl Cullly) e (padies Il 1S

OSe aly cagally cglly Sl s el Cadadill ol g laa) i IS 38 Qi) paaall e
Jie clgle cllainill ey sl danphll oda oladl )<Y dsialy dnle cillasdle (f <l
oo 5K Bl ot ) bl e 5l aaelly Ulal Bl 8 ) 4l gl
Aol daplll e e diiga e ik lh AT lal) sy ol Ll (b Faad )l Lol il
Ads S o

sl 83l Jgadsiy cacly diiane 4l (s (al) Ciulagill b (o)l Al Ciladss Sy
-elz&\ 8 aa cidagill e & dpiall saadl) Lol oSS

7



:0lsins (2016 Jansson) a2

Online Recruitment and millennials: Recruitment communication and

online assessment

Call ge Lagad ¢ g 7SN Cada il aianl @A) (oY) Suiaill maca gl Auiall 4 ey
Jaall Gmyns duiill oda cirelu Gua iigall uilisd) o Joomall ciladaiall o dlaiidl
eis S Lsmall a5 (Sl cohaall o 2 230 e

o Ll L das i Al s Galagl Blee 28] JISH £yl 5l
oY) Al e Gl eglia cola bl gial)

o daliiall Gy ain Caladl) dlee o8 LAY Qs o Aladall Jealsill dipla ol — 1
PAdaglly (ggiaally sl Cua

o copy) e clilaney) a da Aal) de gl Qi) ig pSN) ol diple ale —2
sy Al ASlaall LIS Gl e saies 3 el o el el

B adle ol Gl abas O pign 21 dis GL J6Y) Jslall duhal das calS sl
il 5l n e paili ) laieY digen &5 dla B o) s (56 G adsy WS iz laiy Jaag
- cialagil) ddee ol el DA AT s daabl) s o

Ay dibiaa) Cala gl ddee Jabe ol aglle piags &3 o 1sis ol aguey ekl LS
Auihie dia) B8 ey cciibasil) dulee clgwl vie

syl & .ol Lilug @Y G 2l Gobiaty L) dis o) ) Gl 2 et
Aagily agb duils e o bl dilee (1 Y

s Gy oSy eyl e Ulaiayl Coliai gl culss S Joluall dus dams W
Lo dnlag) Jadll 83y cul€ Sy cciadil) dlenl Lgiailgay Lgiiliasy lgadla o Jaias
sS Bkl 038 dadla Jsa Labatll Gui s oSy calll i adlgl) 3lSlae chladls lay

eyl LR, dalaial) i) GlaY) i€ WS aiill



:0lsias (2012 <Leonard) 4y .3

THE CAPABILITY OF THE INTERNET AND ITS EFFECTIVENESS AS
ARECRUITMENT TOOL

G ciiiyly elaa¥) dualsll adlge cladaiall aldiul gae Glo ddad) Al s3a @S,
Llee 4 Lty Doy canly cnlyl of cafly o Calgall Jglag cage dalal) Cadadil) <))
A Al A ) Cabdl Gh a Ly dlall @y claailly Sl Su ae Caulasil
Cabdll e deall dpan iy Sl Al cladaid)l duhall caled sl clgaladig
A3V Ag o) Band) (g Adlaia il Bledie ¢ 39 SSTY

Llee 3 elaaV) Jalsill adlges cuigiy) dual s o coladaiall ol duhall cuald s,
pigl peaiiveal) cplainall cpalagall Ao Jgeanll llhal) 550a) 8101 4d gardion Gua ccinlagill
Lglhal dpagadll aual agilosbes b Os$n Gaedtiall eY5a Jilaally g a1 oyl
Lpw e Blallh claidl e laseg Ol 198 o)y cumly)l Je laypd el
Oreaialls Laldll elaa¥) dualsill clbun ) Jsdall clabial) asfi Cum cagilasies
Al ae cagidagy ALl U8 aSslag 4tnadd o Gloglie o Jgeanlly 4il)sdia (e Sl
Aghuse diplarg 61 JSh a8lgall 028 aladin) e cilabiidl dee 8y 0 e

:Olsins (2012 calag) duln .4

Als duhy ) dpdad) 3lsall B Addig Jundi A W) g49 LTy Cilaglaall Laglsiss
(Sl A datlall 8550 dupcial) 3ylgall dyjura
I | RGP | I RV U KV QY
Ngiliada Caliaas &pully dpalall Lgaldlaiag dajdall 3))gall daig SSIYI 5IY L ooyl . 1
Laglei€ aladind P e dabiidl lgale Joant of oSa A adliddl e il .2
Ayl W lse B (8 eV Lai¥ly clagleall

AW 3l3es Aoyl 3lsall 8513 8 VLA ilaglaal) Linglgi aladind (e 8y5ea .3
A Jala) Caad) il cjedil g



Gl b Aalid) CVLaly clogleall Linglsil L5800 lgal) dijae Plinad 2.1
5yl
-3lY) alaind Qi 3 Lgnasluag dig STy
A Gyl Bae elaiily lae g a0 caels 4ja3 O 395 ) ks Wl .2
il Glala) a8 calinll elpds Bl wgs
(Sgisn Cilinay Clide aana @l (dage Clasles ASud Uil da)8all 3)lsall dajore L a8
dallaall Glagleall poen ol Sangag sang lly Bacl cpeSal doplall 3ylgell doyire
sl JSall Jiise e a3l Y1 5yl £yl Slsall iy dialally

:0lsizs (2009 <Handlogten) 4w .5

Emplemintation of e-Recruitment

(e AN Cadagill alai gadiiy ekt il Gaad dile cilulp e Al da Cidel

LAY Cala il el Sl Glal] Gaa dsagall QAN 8 il
Pl i i g alind O (e S £ lailly uSall e oo e toa bl J5la OIS
b A dlee (pe Allad il o Jpeantl il ) GladY) ol cualig ¢ 39 i) Cauasil
B3 aed @l US 38 & aany cpasiall Clagladll sl 58 e G G ¢ 3g S
Gl abill LSy dpdal) Hlsall Jaaliy cans i G g ¢ g AN Cadadill Y Ll

Aaxal) Bagag Linsloiall Bagag Caudagil) dalae Al 8 8odl) Clyiga . 1
Aaodiiiall L gloiSall mana (A sl e edasg cciidadill $aY) aen 8 5gall a2

B anad ylsall gl oA bl ) JEY) e 508 Sl G e pasall L3
20 810 ol sl A g ASIY) JSAN ) Wagsd s (B Ts sl
oS Cala ) Uil masall Gadatl) G s 135 51 Cala il ddee -l Gl yiga 14
Caad il AaDla oy kil ol e A elis) 2 Gl (uldly Sarae il a2 o i
LAY Caaa il Bagmg g ASIY) Caada i) Lali) ¢ g ST

10



LAYy Gagl) A< 3.1

Basiall adY) Cilalaiar gAY Cala Sl aBlg andis Jilat sa Conall 138 (e ot Cangll )
Cada ) ddee il AKadl) Jolall ala) Jal e @lldg cdoygudl dnjall Lysganl) b Alilall
A )l e llae cpaal (0355 g clgaal Basagal) selsdll (he cileliiall cilala Ll

4l Tded 1385 Lagy 90 58 523l aa¥) & Jasll (il o e ls t b ad) aa) o Can
e uje il disall G Galdl g culS Gun Ll Cllaal) e Zalul) aslul<a)
B0 6 Bagagall Cpaalill Gl Lyiall Dlsall ehae alasin) 3 aalusy cplagall aeaiiall
sl (e el dolee moped (Ao S IS5 aelin  JElL ciladaidl)

jsganl 8 Alelall sl adY) cilaliiad dpaall sl diall (gysall g laa¥l & Sl
dle Ga I Dgd 8 die a5 cJaall Lnilind ddad gy ) Chag OIS (525 cduygad) duual
OS5 G clabaiall G s g 5 aBse das e IS bl Bae Gl 25k 2018
sobmalud oule 4l

aaly adge Ao duyoud) Lanjall dijggand) 2 Alalall ciladaiall dasll Caidagill cBle) a1
Glabaiall & dpdall Hlsall ehae cp paalill 2368 A< 2
Eaiall acal Auball sy alill Gialll lea Lae (lajizall ks e Llana) da)sal) cuss 22l
bl Lglat Cagas llg olial andl c3las iy 28 adle ol
il il didee A4S s ) g SN Caala gl olai 535 Ja @
il Al dleal Lo Aiajl) saall (it ) g pS) Caagill ot (535 o
Cadagll Lol Baga Grund (B g pSY) Caala il olsi calun Jo
Alalall 3aniall aaY) Cladaial ange 55 5 alge o Caladill dle) 3S)Lha (255 Ja @
b gill ddae Aol Gauad ) &gl Ayjal) dsjogend) B

Clalaia A 4 pall lsall ehae (o cada gl Glalue (A Gaaalil) 18 AL palis Ja @

fada il llee Aol a8 2yendl dpnpell djsgant) b ALelall Basiall aaYl
11



:adlaafy Gl Laal 4.1

Cabadll Lueal e Gaty M Basiall aeY) Gilaliie (sgiee e Jo¥1 Ganll 1ia 2
o Lie IV cgsumgall 2 Linyha B o)sdie Glile Gluhe s culS Sl g <Y
abia Je 055, gluhall GIS oSy cdygull dupall djsgenll A dullly Abisall cpladd
cbadaiall oy dyisia) Jaad) e S50 e ST g 35Y)

dapal) B jsgent) 8 Alalal) Baniall adY) ladiie alies Jady 435S Gandl 138 dpadl b I
G Banial adY) Caillay (PleY iide alse Jery dilaiall suaal) 436 ) AiLRYL &)l
G O adsiall (e (Ml cciladaiall 03 G Guaalil) 23158 AS L g & ypad) Lanjall 4)ysganll

tlgarly Calaa¥) (e waall Gaadl 139

Algall e Bl DA (e ellyg cana Calage Ao Jganll dniail) 58l jmnids
.83 giall

Jeow Lae Baalg dadia o j2lolll anen it i @lldg cgygall (padipall are 8oLy =

slad i DA e @l ¢cpiaad) Cpabigall o Balially mopuil) 5o o ol =
cladaiall Bl e agualiog agilalaia] aa agSISa] adgiall

il sl Jlaer (3lat Lo illiial) ( (3ausiilly (ygleill 5315 8

12



Gl (GBI Uy 1 S Juadl

g 1.2
Gaam o lde gy il e Guld ey (s3llg g AN Cadadil ggnger msall B
Ll aws g dalgll) dashadall dlajag canlu) Lgiillay oo calall Walina dupill 3lsall 0o
leeseiar A S Lyad) 3lsall )8y Ysems «(AY) Lpad) 3lsall Citllas pren adle 5

LGl
:ailaglly aggdall 1A ydd) 3jlgall By 2 .2

ekl skilly cpibidal Ll jli Cilgagd Gy aill e dpdd) Slsall Canlas cuibial s
oyl 3yl Jee (Slg (53

sellacly darsiiy duydiy Calagall e Joanll Lo Lol oAbl dlsall 5)la) oatd
Aaleiad) eaYly drigall Adlully daialls alaa¥ls culalell Bl alle blolye pe cAiliaios

(2008 Dessler). Jazll in (paa dllaxlly

Ayl sl By il

O i Ll il g ligh Lo cplelal) sney onlaiill LiSing Aaliiall ana e laill ik
: (2017 «Cherrington; Middleton) JGIS a5 4yl 3))gall §)la) cilalis a5

adlially il sail) 3 punilly ¢ LAY calhagind) .2 Dbl 3lsall adats ]
Llally daaally 1.7 V) agis .6 Guilagall lBle .5 yshailly (il .4

Al ylall Gigas .8
13



1619599 asgiall g S Apdad) 3lgal) B .3 .2
VYT ¥

-

Al Hlsall 1) Sloghaal Zolslly cpilasally shaal) 2ol aslsi€s Gulis gl dlasiul g
OsaY) ALY ddyaall By ¢l Blaly yllly calgadl Slaty agin Lad dualsills
Aadily Glulig lbadliud Gubil JolS (<8 Cugll gl pladin) g8 (AN Lyylay)

(2005 Challapalli ) dalaiall (yana dopiall 3))gall

b callall & dpiall lgall ehae (e 232ll e Deloitte University lg, <l du)s i
o an Lala AgllS Ayl Lpn) lsall s ALkl claliiall (e %72 o gl gl
LRAVIWS
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https://docs.google.com/forms/d/e/1FAlpQLSeRNzsf Ua75X6jjQE0YzC6pOrDFx92zYX0zmpzp
58P4CMb2Q/viewform

Thank you for agreeing to take this survey. The survey is done by Mohammed Tafesh
a student of Executive Master of Business Administration at the Higher Institute of
Business Administration. The purpose of the survey is to collect opinions from HR«¢
Admin or any staff who are participating in recruitment process in the UN agencies in
the Syrian Arab Republic about the advantages of E- Recruitment in general and
creating one E- Recruitment Portal for the UN agencies in Syria and the benefit of
sharing the rosters among the agencies.

*o sl
Top of Form

All the answers you provide in this survey will be kept confidential. No identifying
information will be provided to The Higher Institute of Business Administration. The
survey data will be reported in a summary fashion only and will not identify any
individual person.

This survey will take about 10 minutes to complete.
General Information

What is the name of your Agency *

. FAO

. IOM

. OCHA

. OPCW

. OSE

. UN HABITAT
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UNDOF
UNDP
UNDSS
UNFPA
UNHCR
UNICEF
UNOPS
UNRWA
UNTSO
WFP
sAl
Gender *

Male
Female
Age *

Less than 30 years

From 30 to less than 39

From 40 to less than 49

50and above
Education *

Secondary
Diploma
Bachelor or Equivalent
Master
Doctorate
work in *

HR Department

Administration Department

In nother department:« but recruitment is a part of my duties

| am not a part of the recruitment process in my organization
How many years of experience do you have *

Less than 5 years
5-10

11-15

16-20
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More than 20 years
Number of staff in your agency *

Less than 50

51 -100
101 - 200
201 - 300

More than 300
Years of internet using *

Less than 5 years
5-10

11-15

16-20

Online Recruitment and Selection

For how long has your agency used online recruitment and selection to
recruit new employees into the organization *

5-1

10-5

over 10 years
Which systems (Program /Means) does your agency use for the E-
recruitment *

Agency Recruitment Website

Job boards or Commercial Website
Social network sites

Al

The benefit of E- Recruitment in General

The benefits & importance of e-recruitment for the organization - Agreement 1 -5

Please click on the appropriate number according to your estimate beside the
paragraph. The closer the answer is to (5)« The more you have consent of the
paragraph

E-recruitment provides the ability to post jobs for job seekers«< whether
at the local or the international level *
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12345

Dont Agree Agree

E-recruitment reduced the number of people attending the Department of
Human Resources for employment inquiries *
12345

Dont Agree Agree

E-recruitment reduced the financial & administrative costs *

12345

Dont Agree Agree

The use of E-recruitment leads to the rapid access to qualified human
resources *
12345

Dont Agree Agree

E-Recruitment avoids human errors in the management of human
resources *

12345

Dont Agree Agree

E-Recruitment provides the ability to work remotely through the Internet

*
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12345

Dont Agree Agree

The use of E-recruitment assists with the accuracy of the information
and data of staff *

12345

Dont Agree Agree

The use of E-recruitment aids in avoiding bias during the recruitment
process *

12345

Dont Agree Agree

Advantages of E-recruitment to the applicant - Agreement 1 -5

Please click on the appropriate number according to your estimate beside the
paragraph. The closer the answer is to (5)« The more you have consent of the
paragraph

E-recruitment provides the ability for applicants to search for job
vacancies via the Internet *

12345

Dont Agree Agree

E-recruitment provides easy access for applicants to overview the job
vacancies advertised on the Internet *
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12345
Dont Agree Agree
E-recruitment assists with the ability to apply by filling out the
application online and sending it electronically *
12345
Dont Agree Agree
E-recruitment provides the ability to track the status of your application
on the website *
12345
Dont Agree Agree

E-recruitment saves time spent on manual screening of applications *

12345
Dont Agree Agree
Online recruitment provides the possibility of conducting test and
interviews via video link or telecommunications tool *
12345
Dont Agree Agree

E-recruitment provides the ability to know the results of job applicants
automatically through the website *

68



12345

Dont Agree Agree

E-recruitment reduces the cases of loss of job applications *

12345

Dont Agree Agree

The E- Recruitment System in the UN agencies in Syria

The reality of the use of E-recruitment agencies in the United Nations agencies: - Agreement
1-5

Please click on the appropriate number according to your estimate beside the
paragraph. The closer the answer is to (5)« The more you have consent of the
paragraph

Job vacancies are advertised in an electronic form *

12345

Dont Agree Agree

Job description is published electronically for the job vacancy *

12345

Dont Agree Agree

Applications for job vacancies are submitted electronically *
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12345

Dont Agree Agree

The sorting of applications is done electronically *

12345

Dont Agree Agree

Electronic tests are used in the process of E-recruitment *

12345

Dont Agree Agree

Marking the tests is conducted electronically *

12345

Dont Agree Agree

Interviews re conducted by using video link or communication tools *

12345

Dont Agree Agree

The feedback for application status is delivered electronically *

12345
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Dont Agree Agree
Senior management monitor the received applications« results of test
and interviews through the database *

12345

Dont Agree Agree

Results are disseminated electronically *

12345

Dont Agree Agree

What are the difficulties that you face during your work with E-
Recruitment system with your UN agency« you can choose more than

one *

. Diffeculty in accessing the website through the Internet

. lack of proper equipment which is needed to run the E-
recruitment system

. No enough human resources to implement the E-recruitment
system

. The Lack of data protection

. The system does not support the online Longlist and shortlist
processes

. The system does not support the holding of the online test or
interviews

. Lack of management support to run the system in a proper way

. The Policy and procedures of the HQ

The idea of this section¢ is that we are working on creating a recruitment portal for all UN
Agencies in Syria to increase the pool of candidates and to facilitate the search process for
the applicants when searching for a suitable job with UN Syria; This portal will only show the
advertised vacancies on each agency careers website and will show the link which leads to
this website

71



The benefits & importance of one e-recruitment portal for the UN agencies in
Syrian Arab Republic - Agreement 1 -5

The portal will increase the pool of candidates *

12345

Dont Agree Agree

The portal will reduces the cost of advertisements in the newspapers
and the commercial E- recruitment websites *
12345

Dont Agree Agree

The portal will help the applicants to find the UN Syria vacancies easily *

12345

Dont Agree Agree

*

The portal will improve the recruitment image of the UN agencies in Syria

12345

Dont Agree Agree

The portal assures more protection for the info and data of the

applicants by avoiding reception of applications by the commercial
recruitment websites *
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12345
Dont Agree Agree

Do you have any suggestions to improve the idea of the portal? *

The idea of this section is that we are working on a project to share via the portal the
available rosters which result from the e- Recruitment system among the UN HR officers in
Syria¢ to expedite the recruitment process

The benefits & importance of sharing the rosters between the UN agencies in
Syrian Arab Republic - Agreement 1 -5

Sharing rosters reduces the cost¢ time and effort of recruitment
processes *
12345
Dont Agree Agree
Sharing rosters increases the cooperation and the coordination between
the HR of the UN agencies in the Syrian Arab Republic *
12345
Dont Agree Agree
Sharing rosters reduces the percentage of turnover< by giving the
chance of layoff staff to find another vacancy in another agency *
12345
Dont Agree Agree

Sharing rosters reduces the cost of training by getting trained staff from
another UN agencies *
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12345
Dont Agree Agree
The automated rosters control reduces the possibility of human
resources staff errors *
12345
Dont Agree Agree

Do you have any suggestions could improve or give an added value to
roster sharing idea? *

Thank you very much for taking the time to complete this survey.
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