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Abstract:

This study investigates the impact of the organizational climate on the
organizational commitment« and the intention to leave. The population of
the study consists of the employees in the non-profit organizations in the
Syrian Arab Republic. A total sample of 300 was selected. To achieve the
objective of the study« descriptive analysis approach was used. The
questionnaire was used as a main tool for collecting the data.

The main results of the study are:

1. Organizational climate (Innovation< Autonomy¢ and Cohesion)
significantly positively affect emotional commitment whereas Trust:
Recongition« Supportc and Fairness does not significantly affect the
emotional commitment.

2. Organizational climate (Trustc and Recognition) significantly
positively affect continuous commitment whereas Innovation:«
Autonomy« Cohesion< and Support does not significantly affect the
continuous commitment.

3. Organizational climate (Innovation< and Autonomy) significantly
positively affect normative commitment whereas Cohesion¢< Truste
Recongnition« Fairness< and Support does not significantly affect the
normative commitment.

4. Organizational climate (Support« and Fairness) significantly negatively
affect intention to leave whereas Cohesion¢ Trust¢ Recongnition«< and

Fairness does not significantly affect intention to leave.
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3 %4.8 layndsalyy ) S g asall 8 ADELY) ey Jla) saf 285 cansl)]
&1y amy enaly Ay J5Y) e Alaally UGN lasay) 2 3gail Ayl 3a4l)
vie colelall gl alalal) ABal1 8 gasa 531 cld 5ol oda cuilS a3y (Jadd

0.05 A2 (s5ie

calaaV ) aey LDy ¢ 1Y) (e JSE ALY L parl 288 B 3l Ll
cilalall AN jsaa B grasall El @iy jadanl Ll aled (e G 228
gz o e Ju 13y 0,488 il 73 saill Jamal) ayanill Jalae Ao curly N
A e 4 clulall e %48.8 (Mga s alawd¥ly D&Yy £ 25y

) bl gl 8 aladl) axy Ji) gl a8y canshl afid) gl i)
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@Lﬁ\ e LJ\AA&L} Salill J\JA.}‘)_“ CJ).A.\S MM\ 'é)AAS\ ‘f 0/036 IAJJj EJLD
@orsa D 3 salpll oda cuilS a8y (Jad ALY g ¢ Y sam Ganly 5325

10.05 A3 g die Glalall gal ablad) AN 3

aaiil) Ul slagl Sl Gty s Ml aamiall jasi) g dgail LUl Jalyall Lgshyity paadl Jalaa add :(8) ad) Jgandl

siblal) Ay e
Model Summaryd
R Std. Error Change Statistics
Adjusted
Model R Squar of the R Square
R Square F Change | dfl | df2 | Sig. F Change
e Estimate Change
1 0.640° | 0.410 0.408 4.43856 0.410 173.676 1 250 0.000
2 0.676° | 0.457 0.453 4.26448 0.048 21.826 1 249 0.000
3 0.703° | 0.494 0.488 4.12688 0.036 17.882 1 248 0.000

a. Predictors: (Constant): g &)

b. Predictors: (Constant)« «g/&Y) Ay

c. Predictors: (Constant)« «g)&Y) «AuDEiwy) alawdy)

d. Dependent Variable: blal) al i)

Galldl slae) (e Haaall

DtV dgas culd o) LAdlaiall jlaady) 3l ¥ alae il (9) sl cpms
Wy daladll 8 Alel) B sdadl) (e Layliie by () JS0s L Le (o L)
s i L gl ally dlasall adanll & L) abegd (S JLa) e
ebatil) &Ll aladf 8 Wl LS5 «0.05 AN g5t e ahalal 25N ) sa
— ADELY) — play) i bl Aha) e al 8 Lol gl
OSans « gilalall AN & gimeng gda i ADEN alall odgd IS Ny . oY
co dpaal SIEY) sl IS g 1oy b Laadl o Ly il ad ) Sl DA (e

Ay 2 (s aladV) sy 4 ¢ ihalad) QYD e pEl 8 cadanll F L) slef
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AEN) 8 om0 Al edanil) pliall o AY) ) A L DY
(el U8 ) aamiall Jlasi¥l z3gai (ge laalagind (5ya5 ¢ akalall

AN ekl &Ll aleyd 5 Aalal) sasid) jlasal) ddibes A0S S0
tol LS Al pmge alalall gl alalall

+ (ADEY) 0.354) + (g14Y) 0.976) + 5.130 = iklal) Af5y)

(alawi¥) 0.541)

Al yslae Glla €y agdanll & Lially dalad) aladY) S of by Adaadld
e Glelal) lla) ila s poane DA e Lilias) LeiysSi (gyn 28 oplal
chlaad) ) adally oLa) ae slaall 5 ol o2a (e JS i 3 Ll

DA anlaiill AN slae Leitacst Silly ¢ puiSall () pacaall il

A o addaiill F Ul slagd 8l Gupdy g Mgasaiall Jaasy) g dgadl Al Jalyall Culgil ad 1(9) d; Jgaadl

- sillal)
Coefficients2
Standardized
Unstandardized Coefficients
Model Coefficients T Sig.
B Std. Error Beta

(Constant) 16.368 1.054 15.536 0.000
! gyl 1.233 0.094 0.640 13.179 0.000
(Constant) 9.286 1.823 5.094 0.000
2 gy 1.169 0.091 0.607 12.861 0.000
eyl 0.399 0.085 0.221 4.672 0.000
3 (Constant) 5.130 2.019 2.541 0.012
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gy 0.976 0.099 0.507 9.840 0.000
ALY 0.354 0.083 0.195 4.242 0.000
oyl 0.541 0.128 0.219 4.229 0.000

a. Dependent Variable: (Aktall al i)

Galldl dlae) (e Haaall

AW e 8l A il 2-1-5-3

AN ADELY) ) 1)) edanil &Ll i AN 53 A angy H-1-2

i) ol QNI 8 (alaasi¥ s cpeal) (Ciliaiyly dllael

saxiall laaiy

| lasl

g asai L — AV e il A il jlial vie 4g Liad Ll agbiie J<5 — 33
eatil) & Liall Al alaY) ey (Stepwise 4k #jaie saxie jlaal

P OWOAY) Al ZIEN Jglaadl sty i juieS (gyhain ] ol g Aldie ) puaial

sl adger J& ) o8 35 Slas) el oL (10) o8y dsaall
o (e AadYl V) 2l ddiasy Jadh A e Ganl Jo¥) 7 dsails (gl
apaaill Jalas dad cualy Cum o gyhaind) AN e il 8 edanil) & L)
Tamy 4dia 480 3y o Jsil) (S Mg 0.023 IV 7z 35ailly alall Jandl)
s i) AN 8 clsl) (e %2.3 sy epdanill S L) slad (e

Al Cplsadiall Cplalal
F Ll alal e AT ax€ pal) AN ALiaYl e a8 AUz 3sail) L

Jalae da oy 285 . (ghaia¥) AV H3aa 8 (gapall Ll cld o alal
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Oprdine paiilly A8 cany of e Ja 1385 0.053 S0 23 saill Janall apaall
2y cansh] afival ol (Hhaind] QN Hme B Gl (e %5.3 Ghady
Appnadil) 5080 3 %3.3 Wayad salyy A U zasail) A sl axy Jlaa) s
o2 CwilS 2y cJadd AEN aey (el (sAly S5V ae ARG B laaiY) 3 sal

.0.05 AN s die alalall sl (gl AN 8 ginen ST ld a3l

) & Ul el il Gyt s Mlgasatiall lans¥) g dgadl Aiall Jalall Lgalyats panil Jalea o :(10) ad) Jgand)

ool AN e

Model Summary¢
Change Statistics
R Adjusted Std. Error of R
Model R Sig. F
Square | RSquare | the Estimate Square | FChange | dfl | df2
Change
Change
1 0.165° 0.027 0.023 5.99440 0.027 6.968 1 250 0.009
2 0.246° 0.061 0.053 5.90214 0.033 8.877 1 249 0.003

a. Predictors: (Constant)« 4%

b. Predictors: (Constant)« (A&l a3

c. Dependent Variable: ) i) al 5y

Galldl slae) (e Haaall

S ) 3 g o) eddlaiall st g iles i abee culg (11) Jsand) Gy

s it lly Jlatl 3 Al sphadl) el jlicls sy IS Lind Lo o

@) AEN jsaa 8 s S L O lly cAldad) edanil) F Ll slad JS

A Leal caf ) el Flall dlad (6 W LS5 <0.05 AN (s e

SR gk Sl el aded S a8, L aEal) — 4SRN it @by A e

) IS AEN (5l a3l o G gl a8 Y il DA e Sas o) 5N
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) ey 4nd bl AEN) e Sl 8 edanill S Ul sl e Lpeal <Y
s @hai) WY B gam L S o caanl Flall (@AY sl A W
(Jaball JS )aamial) stV 2 3sad (e Laalagiad
AN 3 alarl) # L) sledd 5 Aalal) sasia) jlasil) ddibes A0S S0
o WS Auhl) aimge alalal) sl (glpaia)

(R0 0.460) + (£ 0.533) + 24.366 = g aiud) oY)

A Ao adaiil) Ul slad 80 Gty s Mgasaial) asi¥) g dgadl Aal) Jaliall gl ad :(11) ad) Jgaad)

@iy
Coefficients?
Standardized
Unstandardized Coefficients
Model Coefficients T Sig.
B Std. Error Beta

(Constant) 23.729 1.676 14.159 0.000
1 4l 0.228 0.086 0.165 2.640 0.009
(Constant) 24.366 1.664 14.644 0.000
2 &l 0.533 0.133 0.386 4.005 0.000
Pl 0.460 0.154 0.287 2.979 0.003

a. Dependent Variable: (i) al 3

Galldl slae) e Haaall

LAY dge i) dua il 3-1-5-3
AN DI il g 1Y) el FUiall Ay AN 53 3 2 H-1-3

cbal) ardaill N b (sl cacdll ccilatyly laal

faaxiall lassy) Hlnsl
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s Lt —40ly V) Gieydll Ofipmydl) LA vie 4 L L 4plie JSay — &
& Liall Za il Sl ey (Stepwise diyyha) z)atie aaaie jlaail zisa
2 A Jglaadl iy ol a¥ieS «cgylanall ANy Aliiae i ¢ parlaii

Jhﬁ;\}“

sl fadsas Ji€in Y ol a3 Slas) malipall (L (12) ady Jsaad) poasy
o Apatl ISV amll ddin gy Jadh ADIELY) ke (el Jo¥) 7z 3sailld (pudlaia
3 Jalre dad ialy Cam e gilmall AlEN) o 550 3 adanil) & Ll alad
DY) ae oL Jsdl) <0y Iy <0.072 J5Y) z3sailly (alall Jasal
@bl AN 8 Cilaril) (e %72 jusdy ¢ paslaiill & Ual 2l (g Tany dbiasy

ashally o gaiiall cplaladl s
Aagd (e AT € g lagy) ADELU ALY L et a8 U sl L
e cual a8y (lamall AN yaa 8 gasall AL b el F L)
AMELY) gam of Ao Jay 1385 <0.121 AN 73 sl Jasal) aaaill Jalas
M elamal BN eae & @lulall (e %1 2.1 sy Gaaains 13l
Las salyy (A AL sl 8 e lagyl amy Jlas) ool 285 cansh)l afi)
ey (s2lly (Y e Ajlaally ¢ S StV 2 dgail Ayl 5080 3 %5.3
sl lamall AN 3 asa ST I3 Ball sda CuilS ad cdadh ADELY) 2y
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F L) Ml A0 Gy @ Aly casiall lasiy) gz dgail LIUEAY Jalall gty aaail) Jalaa a (12) ad) Jgand

-@lall A3 e wﬁiﬂ\

Model Summary¢

Change Statistics

R Adjusted | Std. Error of
Model R R Square Sig. F
Square | RSquare | the Estimate F Change | dfl | df2
Change Change
1 0.275° 0.076 0.072 4.64842 0.076 20.508 1 250 0.000
2 0.358° 0.128 0.121 4.52306 0.053 15.050 1 249 0.000

a. Predictors: (Constant)« 4wy

b. Predictors: (Constant)« ¢uDEiuy) giay)

c. Dependent Variable: ¢ ksl o) 5N

Galdl dlae) (e Haaall

z s Gl o) Alatiall laai¥) il clYalae clsi (13) Jsaad) o

o Al 3yl et Lajliiel Gy Ui Uit La b SUD laasy)

DL oS Ally ) adanll F L) sbad JS8 JWA) el Ally ¢Jolal)

Ll alad ld Ul LS5 <0.05 AV (gise dic g)bnall 5N Hema 3 grasn

— ALY b bl ABN) e bl 8 el cand Al el

e OSas c@lnall Ay 8 s psas gl 3 paad) (aded OIS oy g NAY)

el Y aadl) oa ADELY) a0l B o Gy culgll a8 ) laill Pl

1Y) am 4t (bl QNI o il edanl) Ll sle e

AN 8 esanil) & Uil abegd 5L dalall sasial) lasiV) ddabes 0SS0,

ol LS Bl g cplalall (s (55l
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(e 0.374) + (&) 0.364) + 14.146 = glaall AN

A o adaitl) FUall slagd 30 Gupdy oy camial) asi¥) g dgadl A Jaliall o)l o :(13) ab) Jgand)

gkl
Coefficients?2
Standardized
Unstandardized Coefficients
Model Coefficients T Sig.
B Std. Error Beta
(Constant) 17.181 1.817 9.456 0.000
! ALY 0.417 0.092 0.275 4.529 0.000
(Constant) 14.146 1.933 7.317 0.000
2 LDELLY) 0.364 0.091 0.241 4.020 0.000
gy 0.374 0.096 0.232 3.879 0.000
a. Dependent Variable: ksl ol 5il¥)

Galdl slae) (e Haaall

@ 10Y1) adaiil) & Liall 4y gine AN 53 i angy :H2 450N L2 dl) 2-5-3

el @i A e (alaws¥ )y cacall cilatyly Alaad) (A GG ¢ i)

labiall ale sal Jeall @lyi dg 8 aslatill & L) alad Calisad 3ol 531 gl
Dlani) z3sa Jae DA (e lldy conaiall jlaaiVl Laal Gadaty L cuhally A el
e e ¢ andatill Fliall dapd) 2lall) ey (Stepwise diphy) zvie saxia
P LAY gl U Jglaad) Gy (il JuaieS Jeall 5 444
laia lanil adgas € ) ol a8 SlasY) malindl o (14) 48y Jsandl coy

selaiill & L) alad (e saa] SESY) aadl ddia s Lah acall aay e J5Y) z 3sailli
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i caily Cua il Algeiall cladiial lele sal Jaall i s el b

acadl ol Jsdll o< JUills «0.233 J5¥) zasailly (alall Jaxall agaaill Jalee

e Jandl @5 A 8 sl (50 %23.3 sy eidamill 5 L) alad) aaf 4iiay,

bl satiall Cpalalal

O AT 22 cCaliatyly Allaad) amy acall axd ALY Gaad 2 ¢ SBT3 sall L

Galrs G iy 85 cJand) @i A5 jsan 8 orpsall LA ) el &Ll sle]

aoadl adanill Ll oy of (Ao oy 1385 0.26 U £ 3gaill Jasall apaal)

53 Jaall 5 45 pna b Ll (a %26 Oy (pacine "ibaaiyly Adlaally

2 %3 Laassalyy A SUD z3sail) 8 Aaed) axy Ja) sl a8 canshl aafi)

Sy ol acal ey el gAlly (Y ae Anylaally B laniY o3 gail Ayl 34)

.0.05 AN sise die Cplalall s Jand) @i 35 A gasa 3 <3 3al3l o2a cils

Ll alagl il Gupds Ay casmiall jlasdy) g dgadl LdUal) Jalyall gl Saadl Jalaa add 1(14) ab) Jgandl

el g 4 e alan)

Model Summarye¢

Change Statistics

R Adjusted Std. Error of
Model R R Square Sig. F
Square | RSquare | the Estimate F Change | dfl | df2
Change Change
1 0.486° 0.236 0.233 3.64095 0.236 77.407 1 250 0.000
2 0.516° 0.266 0.260 3.57703 0.030 10.014 1 249 0.002

a. Predictors: (Constant)« a=l

b. Predictors: (Constant)« cilady) gcas ) dllasl)

c. Dependent Variable: Ja) & 5 b 43

Galldl dlae) (e Haaall
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S sV magas Culd o) (Al jlaasV 23l <Y alee Culdi (15) dsaadl cpmg
Jlan) ciaad Ally eJadaill (o8 d8lgl) B saddl Gancai W)liie by Gty S5 Lied Lo o2
Gl sl dall 3 A (A gy ST Ll IS alls Aiadl) el Ll slaf S
#Liall alad) e LyS3 LS5 <0.05 AVa (gsiase e @lldy ciuhally A e diall cilalaial)
cilaiyly Alaad) — asad) @ o Jeadl dysdn e il el cog ) alasl)
B Gl DA e Sars -Jaall A An 8 gasas ouse T guall i) S S
o aalaril) #Liall alad e Fpeal SV axd) g peall Gl Jaadl Ayl Ly gl
8L 55aY) Al Ll L Galaiy g Adlaall aay U1 8 4y cJuanl) )i A0 pinyeds
Zsai (e Lalaiiad (gyag cdaad) @lyi A B (gaea S gl L 0% Al ¢ alaiil F Ll

(Jabal) U8 )axeiall laaV)
G Jandl i g 3 akanil) Flad) ol il Aalad) saxiall laadV) Alales 40 (S
feh WS bl pumga Calalal)

(cilai¥ly Allandl 0.392) - (a2} 0.334) — 17.539 = Jaall &l 43

A5 A o adaitl) F Ul slad 80 Gty o Dgasaial) Jasi¥) g dgadl Al Jaliall Colgill o :(15) ad) Jgaad)

- Jandl
Coefficients?
Standardized
Unstandardized Coefficients
Model Coefficients T Sig.
B Std. Error Beta
(Constant) 16.459 0.911 18.076 0.000
! acall -0.519 0.059 -0.486 -8.798 0.000
2 (Constant) 17.539 0.957 18.318 0.000
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pcall -0.334 0.082 -0.313 -4.053 0.000

slaiy) 5 Alaxll -0.392 0.124 -0.244 -3.165 0.002

a. Dependent Variable: Jell & 55 8 4.1

Galdl dlae) (e Haaall

gkl 4sdla 6-3

o G L adatill AN 8 dygiee AN 53 il gy el plid) of e bl e
adl ) alalad) a1 8 il e %49 iy g o)y ADEL] alawdY) e
Jie ¢ oralpl) =3saill Wa)SYy ol ¢ gibalal) AN juit Al culylal) e Ly %51 llia
csblell AN S Al i) (e byt ¢ adagll eV cdasall ¢ adagll L)l
alSil sl o pplalal) aaai Al Gipid) o bl Gl sall b
lalal) wia e Jaall ool Ayl (8 i ) SO aag Jealls aldl) Al gty
O Al cadl WS eoplalall Gn wad) Gauleilly (Gudl gy ased o ) ALY
ol pamy DA e @y (P%12.1 a bl AENT 8 ekanil) S L) dealie
DA e @iy %5.3 o @ haina] BN 8 elatil) il dealus ua 8 Adl,
Fldl o Cua (e ¢ (Riad et. al, 2016) duhy ae i 3ag A8 LDELY) s
(Bahrmai et. iu we alias 5 ibalall N e dygine AN 53 il 5y adasil
csablall AN e i Al sa i) axy i o dal, 2016)

Gamy b Cum Jaall J5 Ay e adaril) FUall Lue 1al dllia o mitl) cuy WS
%74 dlia ail e Jay e desll 55 45 3 il e %26 acally Cilaty s dlasd)

el WS of o Ju 3 cdaall Al a8 il Ll 3 6491 Jdalsall e
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B b Llee agisilSy aly ccaliall acall agl Ipadiy cdlile diphay cplelall 5yl
Ay ae GED il o2 o) SAL aalls colelall sal Jeall @l dg culi WS (daga
cJanl) A5 Ay cacally Alaadl G Ae 35a ) Cuals Ally ¢ (Fernands, 2016)

Fldl om ABle g a2 cuals Ay (Johnston, 2013) 4y ae cabidsg

el 5 iy el
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Giagd) daila
ua) gl
e Cela adanill Sl Jea el ol cblaind ol bl clagi-1
aglys AED Gl amy iy o V1 Al b ADELY) ey ela 3y (Al da
CalaatYly Alaally 5l aay Guaallly Lsalall 45l b elag o lay) & caell
) e ela 558N dipal g (gl e
e el adamll AEN) Jea Auad) ahl cillaia) sl ) bl clagi -2
@l AR elag o IV Ayl ahlal) AEN) Jia) sy cAElall da
L Alsill e NGl Antl Adjall A )bl
dasd paa el Jeall 5 A Joa Al il cililaind 1ol ) il clag -3
A8 gall a2
5 @leally ablall AN 4 A AN ) il adsul) pld) Ss—4
s g)hainy)
53 1l alan¥lg g lay) ADELY) b Al el #lal slad i 2
bl AN Ay g AN
el b ABad adanll Flall sl Lgiee ANS 3 58l g ¥ b
ilalall AIN) 8 )y A8 Caliaty)y Aol
& Lgine AN 53 Ll s A8 3 ABdd) edanl) F Ul sled S5 .C

RPSIIIGa ]

83



@) 8 ARG adanll FLdl ol dgsies AVs g3 80 aag Y
L) A5 8 ADIELY) cCaliaiyly Alaall casdl calansy]

ANy 5 ik ADE gl b A ekall ALl sl iw e
sl A Ay gina

AN 8 Ahad) pedanll FLd) sl dgsies ANS 5 b s YO
cobmall AN 8 sl (Caleadlly Allaadl cael calansY)

acdll 3 ABadl adanll ALl sled dpsee AN 2 L0 2 Y .9
oarlatil) AN e Caluatyly Allaalls

tua Jeall G A 3 ysiee AN 53 il adasil S Ul jig -5

AN 5 il Gliasyls Alaal) aeall 8 Al edssll & Lall sl i @
cJandl A Ay A Ay gina

AR 4 AR edanll FUdl sl dggies ANS 53 36 aan Y Lb

aad) 5 A 8 ol iladylly Allaal) cac ) calansy]
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ilua sl
olalall 2l oY) GLES) e clabisdl b iyl 3% 3045 e daal L1
et Ll aedlely
Aags Glisl b alead agilac] aacs cplalall Cogyla agis .2
ca Jans agelid die cplalall ol 535 .3
oo iy Ao 8 dmyl e cladaiall b Galelall o) ENT Sp5a e Jeall 4
T
Gob alasly alSE sk aglens oLl ()l cpent o Gilalall aas @
el OO e alaall 3o
cOdlalad) G Gllills Budll =5 3e3 WD
alaly agl Zlawdl Gyl e ADEW e Sa Rl Gl ~lad)
S5 ) A Sasls (Jumdl iy p ) Adplall adle)a) sy caele
g Ayl g aglec elof diyyla e
g Bl o s palds cAal (ppiaiy A8 (g5) Gyde o S5 d
ol Lalisg aa3se g0 o ldglly aguails
oy Cplelall aal) 1Y) e W e
oo ellyy A B dayll e claaidl b Jeadl G5 dn Qi e Jeal) L5

X
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o oty daladl agiy Ladie s adly < cplalall sac lusally acall i L@

oo s cdna Caaailly cailadl (e plaill asilay Cagdll Gyl oo Sl
aall 3 L ey i JSLaA)

s sl G o el Jeaal jua pieg cdlale Adyyhay clalall Alales b

Aagall agiligl  alea agillac) aies caghy sl agdiy (s

sAliical) (3EY1g cCuanl) cilaasa
A b Aaladl mp )l e ciladaiall e Al oda Capsidl o
L) aead Apuld 310 e e caldl adel o

K3

coglatinlg AN agh)padi A8ag cAiall A8 G glad (saan i) A8y Lali)) @

il cilulal) e de gana Sialill )
A Ay il FUd) (A 8 el AEDU Ll sl i e
Jeall

Jead) @l dg 4 Gpaghanll Alaadl 51 e
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:apal)

1Ay ) 2 pall

iy tdendl T 4Dley kil FLdl ((2006) des o bl ol w
s fmale Al Spalyll dibie Jad) gl 4y blua e Ll
coall Al ahall el s daala 05t

bl ALl ai ulelal) claladl 1(2006) alla o Guadl ye aall e
e b Aplae duhy sclalany) @by Ladaglly dpaddl)l apailad A,
el DU Lppall Asall sead) Lyl ASLeall ipaiadill Jag Gl
Oy pdially Gualuad) Alaall ¢

slacy alasll NI e dualall Lla¥) g0 :(2003) &l ala SLE ¢ Jlaall e
LOlee. Al o glall 431 Alaall."alal) A Claalall (il Ao

L) el AN 8 deaal) plie L8l ((2011) Libiae desacasiall we
Gied daals Alaa la Laalad Al Al saled) G cplelall e dlas
BN 22127 s Ay gilallg Apaliatidy)  slall

ieal & oleladl e 1d e ols ¢ candanill £ liall :(1999) dsens dens el
Alaall (J5Y) 20all cAgylaY) ashell il Alaa). Y1 8 AyylaY s Al 4460

PO )y Gualad)
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tilagll oVl aley elail) FUAl :(2004) by dese pali (o Sull 4
Dl by "Gl Ao Lalall 6¥) @l g Uad blua o e Al
coall) eV aslall Gyl Cals daals AplaY) aslall aud chypdia e

Dlsall elaf e ol 2Ll 5T :(2006) al) el ve 3pena oSl
Dy 56 g lhad & dgladal) Ll gl dalud) cllyy e Alae duhy iyl
B ol Aaalall 3580 2 fale

& Adpaal Aad) deadll ey aslaiill #liad) (1987) Z il ae ¢ iyl
e galall alaad) (G aaall (ApylaY) Ay el Aall). Ay SI Aylacl )

el Jaae A8 3lsall 350" a3 1(2009) Al ¢ isaga dale cllall e
Lo b8y dxnlas

o il Lyl e adaiill #lall ' :(2008) Cile asame ey cculall He
daalall ypdie e fwale Al Sl Auhy — Andanddll cNLY) ASS
B Adly)

Op b deadl Gy sl LN 3D :(1997) 7luae Juad o Ladll 4
calall. 51 dgre cAalall BIV) Alaa (Al Chidly 4mliy Gal
TV oaladl (bl

ME G esSall (lay) abanll: kil @l ((1998) sale ¢ Sl
Ll s alaer dasal) Al degdall §yaleall

i ekl AENL 4Bl o akiil Fldl ((2006) tae A ¢ il e
Aalall 3yl cluhally upaill Zalall 50 Calalad) Bluzall e 45)lie G
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Cals Aaala L pdieale Al . sl AL 3 403 5l b diY) Ghlill
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| | | Gl | Gilse 5)leal oA
Hlge | Bil5o 2l
By
~alaiil) & L)
Janlly bl 4y ] e Jxndy| 1
My supervisor encourages me to improve on
the way they do things
o alug gl 3odll balds dpda oy | 2
My supervisor knows what my strengths are
and tells me
iy Lgy alKal) Aail) aleall hadasf | 3
| schedule my own work activities
Slead Sl dala & g ) G e gual | 4

| make most of the decisions that affect the
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way | do my work

G Ll ol Al e Sl |5
| organize my work as | see best
Ao it iy J oy O o) 52 e | 6
My supervisor is not likely to give me bad
advise
fas lifl B dlear iy IS O o) s 0| T
My supervisor is not likely to give me hard
time
Al S pedll (pde o | 8
My supervisor is behind me 100 percent
bile diphy Lo Jlelay| 9
| can count on fair deal from my supervisor
pany e i IS (il Sialsie 8 20 dae | 10
g |
At the organization people tend to get along
with each other
e Al 8 4y (siny JEaS Jdpia o g | 11

My supervisor uses me as an example of
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what to do

BT n ol (S e iz | 12
My supervisor backs me up and lets me learn
from my mistakes

Jeadl & Sy G oaS JSG Bpdll 79 a5 | 13
There is a lot of "team spirit" among my
workmates

Aalpll e HuS 3y Aybe Ay | 14
My supervisor has a lot of integrity

JSLiaal e Glaall aaa g3k sy (Ayde Jmady| 15
Layaal)
My supervisor encourages me to find new
ways around old problems

A3 Gty ail iy 13gd Lo faal dyie 2y 13| 16
" If my supervisor gives someone "a reprimand
the person probably deserved it

Jaally Aalatial) JSLEAN) Jga 8 pda e Gaaill Jeud) 0| 17

My supervisor is easy to talk to about work—

related problems
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les 2 1 LRI gme ode o3
My supervisor follows through on

commitments made to me

18

A clea e dpaddll agallias (jslalall Jiady
At the organization people take a personal

interest in one another

19

hexs Lalall ) e aoal

| set the performance standards for my work

20

My supervisor is quick to recognize good

performance

21

My supervisor encourages me to develop my

ideas

22

dalal) die saclusal) aiil e e dlaie V) sk
| can count on my supervisor to help me

when | need it

23

iy e Cilelya) 2l

| determine my own work procedure

24
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dra Al S0 A E il (he e
My supervisor is the kind of person | can level

with

25

anll agaiany 3ae el dalaiall 8 () slalal) adaiy
At the organization people pith in to help each

other out

26

aa Sy e Aol o Lavie i) e Juaa]
| can count on a pat on the back when |

perform well

27

sl Lo dgye o Bliall 2l e i G5l S
4
| can count on my supervisor to keep things |

tell him/er confidential

28

(el AY) e

o3 b dyigall il Ay oLy lan lapas (S
| would be very happy to spend the rest of my

career with this organization.

29

s palail ae iadiie el (U1 Ladie Saleay e

“ ].. “

30
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| enjoy discussing about my organization with

people outside it.

dalaiall oda Lgia Jlad Al JSLaaN o Dlad el U

. LA }S :~. . .“. .

| really feel as if this organization’s problems

are my own.

31

Al Ak hagy) o Wsgany 5 gabiind ul e
dadaiall s3gy ali)<
| think that | could easily become as attached

to another organization as | am to this one.

32

Aalaiall 038 (pann Alilall (pe 28 ) el Y
| do not feel like ‘part of the family’ at my

organization.

33

Aalaiall o3y dkale Jaloyly il Y
| do not feel ‘emotionally attached’ to this

organization.

34

i) gsisall e DS 1 e dalaiall o3

This organization has a great deal of personal

meaning for me.

35
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adaid) o2 ) s laiyl L e Gl Y
| do not feel a ‘strong’ sense of belonging to

my organization.

36

Sall oo @5 o L Cany 38 Les Casally el Y
Al daf A5 s
| am not afraid of what might happen if I quit

my job without having another one lined up.

37

i e DS L S alaidl) o3a (5] Jaall &3
EIREY N
It would be very hard for me to leave my

even if | wanted to..organization right now

38

s Jaadl @85 Jla A @bl e I Sha sddi
Aalnnial) o4
Too much in my life would be disrupted if |

decided to leave my organization now.

39

s 528 A4S V) L Jael ) dadaiall S5 gy )
It wouldn’t be too costly for me to leave my

organization now.

40

einla e ol Aadiiall o3 b Sl sl gl

41
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daall S8y e b sale )3y Jaall
| feel that | have very few options to consider

leaving this organization.

Jand) Gus & calal Aabiall Jiladly cihladl o) e
dadaiall oda (sl Janl) Wi 8 pSall 3L

One of the few serious consequences of
leaving this organization would be the scarcity

of available alternatives.

42

S5 B e e ALY duld) S Ga aals
Sy Gl )05 )i Aadaiall 538 520 Jasl
dalidl 5,8

One of the few serious consequences of
leaving this organization would be the scarcity

of available alternatives.

43

oda Al Jaall £l abead Al Lyl QL) sl
On S Apadd R i L (S5 o s Aedaidl)
Bglly il @iy o Juaale o ol Y Gia (L
Al dabiie o) cilee 13 ebiie b lgle Juaa] )

One of the major reasons | continue to work

44
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for this organization is that leaving would
require considerable personal sacrifice—
another organization may not match the

overall benefits | have here.

Laliia e ALY o2 (gl Lo Llle Galaa¥) of i)
(A
| think that people these days move from

company to company too often.

45

) Aadaiall 3ls 6V agal S5 o oy 2l of ael Y
2 dony
| do not believe that a person must always be

loyal to his or her organization.

46

2 See (53 Y @AY Akt e ppudl Jill
by e Al
Jumping from organization to organization

does not seem at all unethical to me.

47

b Janlly Shaindl) e (A dpsyll Gl ] o
il il g 5 Vsl b galiie) s Aalaid) o34

eladly A Al e

48
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One of the major reasons | continue to work
in this organization is that | believe loyalty is
important and therefore feel a sense of moral

obligation to remain.

S AT e Juadl Jeal e e cilias
€l dadaiall g b lma (ST o) ) el i
e Jac

If I got another offer for a better job elsewhere
| would not feel it was right to leave my

organization.

49

saaly Aalaial oVl e dadlaall dasdy a5l o Caalad
| was taught to believe in the value of

remaining loyal to one organization.

50

Aabiiall Lpuilly bl & Qa5 cilS LUl
peipmae alieal saals daliie 8 GalaiV) iy Lavie
gl

Things were better in the days when people
stayed in one organization for most of their

careers.

51
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O ehon) 3l GsSy o oY) axy alaiall e adly GBIV |52
Lo dabiie o Lguna (i oS3
| do not think that to be a ‘company man’ or
‘company woman’ is sensible anymore.
Jand) &5 e
dabaiall oda el | 53
| want to leave this organization
@Al dee s ge Cad | 54
| am looking for another job
Labiidl oda il Lhaaf| 55
| am planning to leave this organization
Aaalal) Al DIA Aalaiall o2 Jlad S5y, Iile | 56

| am actually leaving this organization within

the next year
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