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Abstract

This Study aimed to understand the effect of the transformational
leadership behaviors ( Idealized influence or Charisma ,
Intellectual Stimulation , Individualized Consideration and
Inspirational Motivation ) As independents variables on Knowledge
Management functions (The Acquisition of knowledge , Knowledge
Sharing and the Use of Knowledge ) as dependents variables.

To achieve that we used a questionnaire consist of 44 phases as
a main tool to collect data from workers in banks field in Damascus
city. 150 questionnaire has been distributed to the study sample
and 135 were retrieved out of all distributed questionnaires .

There was 115 of them valid for the study and has been answered
completely. And the study's hypotheses were tested using the
Statistical Package for social Science SPSS and a set of results
has been reached . Most Important:

-Inspirational motivation appeared to be the only variable between

the transformational leadership behaviors ( independents
variables) which affect all the applications of Knowledge
management (The Acquisition of knowledge , Knowledge Sharing
and the Use of Knowledge ) . And that is after exclusion of the rest
of the transformational leadership variables using Stepwise
method .

-Results showed that there is an effect for each variable of the
transformational leadership behaviors ( Idealized influence or
Charisma , Intellectual Stimulation , Individualized Consideration
and Inspirational Motivation ) as an independents variables on
each of the knowledge management variables (The Acquisition of
knowledge , Knowledge Sharing and the Use of Knowledge ) .

-There is a morale effect for the transformational leadership as a
whole on the knowledge management as a whole .
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Model Summary

R Adjusted R | Std. Error of the Estimate
Square Square

.489° 239 232 .64839

a. Predictors: (Constant), Stimilus
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Coefficients

Unstandardized Standardize
Coefficients d

Coefficients

B Std. Error Beta

(Constant) 1.656 244 6.793 .000

Stimilus 430 .072 489 5.961 .000

a. Dependent Variable: KnowAcquis
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Model Summary

R Adjusted R | Std. Error of

Square Square the

Estimate
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Coefficients?

Unstandardized Standardize Sig.
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B Std. Error Beta
1.788 .239 7.467
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a. Dependent Variable: KnowShare
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Model Summary

R Adjusted R | Std. Error of the

Square Square Estimate

4178 174 .166 .64888

a. Predictors: (Constant), Stimilus
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Std. Error Beta
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a. Dependent Variable: KnowUse
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Model Summary

R Adjusted R | Std. Error of

Square Square the Estimate
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Coefficients d
Coefficients

Std. Error Beta
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Model Summary

R R Adjusted R | Std. Error of the
Square Square Estimate

1 4332 .187 .180 .67021
a. Predictors: (Constant), IdealEffect
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Model Summary

Model R Adjusted R | Std. Error of
Square Square the
Estimate
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Model Summary

R R Adjusted R | Std. Error of
Square Square the Estimate
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Clsl A @l il e 9% Gl 9% = (Adjusted R Square) Aed I kil
Aol Ay jlie W) 8 il yaall ) L 58 5 gy 48 el




L )ie V) s mie (e A o) i 138 (Sig.<0.05) deds dinse B Al of Lass
LS i siny Laa 959 dawiy lian) AV b 40 5k d83le o 48 jrall (i) g 450 ,dl)
A8 yzal) i) ala ) dna all 4y Hlie W) caala )

o Jaladll (IS5 ST ) sl Aol Ay jlie ) (5 sie OIS LS iy Gl Canld) iy
A e WS lgsSliag Al 4 ally agaal e il o Calisg g2 8 JS ol Y
SIS Ay sl 4 el ol Qi) e ol Y1 aacd WS il 5 ageal
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Model Summary

Model R R Adjusted R | Std. Error of the
Square Square Estimate

1 4892 239 232 .64839
a. Predictors: (Constant), Stimilus
Al QLS o gl Sl (o) Jasdl Jlasa¥) sl &35 1(25) Jsas

Coefficients?

Unstandardized Standardized Sig.
Coefficients Coefficients

B Std. Error Beta

Stimilus 430 .072 489 5.961 | .000
a. Dependent Variable: KnowAcquis

A prall CLiSly sl sl G (coefficients) @l z3sai 1 (26) Jsas

> sl aasY) Jalaa 4 sine daf (A 5 (Sig) A O 223 AL Jglaall g
le Ll (gas W el 5 ellia - Jlls (0.000)<(0.05) & A prall i
A el L]

i) 8 il e 23% 4 23% = (Adjusted R Square) ded A kil
el sl bl Ul il e 3 jedl)




Sadll o mie Gp AR o i 138 (Sig.<0.05) dafis dase B dad o Lagg
O (2 Lae, 9500 Loty dglian) AV 3 05k A0 & 48 el LSl Al
A8 jrall QluaS) o)) sy ueasl) sl ) LS

agin g Cplalall gal jeliall g Cabal gall 356) o 2lal Joo LS 4l @lld Gaaldl judy
s AV a3 ST 50 Al S 5 Seaall bl YA (e el e e 3T e
CAdlise las e B 4d jre L]

48 pall AS e o Ml LA ANS g3 Sl aag @

e o Jilue i U LAl e e Jawal) shall jlaasyl sl g
o LS i) il o) saall il jie bl Jas sie Jiay) ali yriaS 38 el S Lk

Model Summary

R R Adjusted R | Std. Error of the
Square Square Estimate

1 4322 .187 179 .67643
a. Predictors: (Constant), IdealEffect

4 jeall A4S iy JEal il G dasd) Jhaal) jlaas¥) sl 05 1(27) Jsas

Coefficients?

Model Unstandardized Standardized Sig.

Coefficients Coefficients
B Std. Error Beta

(Constant) 1.882 290 6.487

IdealEffect 422 .083 432 5.092
a. Dependent Variable: KnowShare

4 jrall 48 liia g M 38 G (coefficients) @laa z3sai 1(28) Jsas

Sl G laai¥) Jalaas & gine dad a5 (Sig) Aaid O ax AL Jglaall
48 e (e alall MUl il i i Mlly; (0.000)<(0.05) (o8 48 paall 48 sl
A

&l e 17.9% ol 17.9% = (Adjusted R Square) Awd I kil
-l Al Al pal) ) W 53 0 gry A8 el AS L
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(Al Bl (5 e AR O ny 138 (Sig.<0.05) Aads Anse B Aed o Ly
O WS () iy Lae %95 dawiy dyilian) A1V @3 4 )l ABdle & 4yl A4S L
ST A8l A8 jLie 4 g il LS (Ll ol il

iy Alalial) A8 30 ) o Jand 3 Al jlaa s o 3 S 23EN 50 Gl Gl Canlill sy
4 prall AS jliiay Ji3 A A gl S L5 agin Laid O glatll = 5 33l )5 Gl G
ST Aaliad) Ay oY) iy sl 5 5 (5 sl G (paia

4B ) S Ldia o Al 5 ANS 0 fiaag e

S Lie e JEiee e A Sl 5 BY) ste o dad) Jhaall laaiV) Gali
o LS maliil) il cql S 4d yaall

Model Summary

R Adjusted R | Std. Error of
Square | Square | the Estimate

1 4502 .203 .196 .66971
a. Predictors: (Constant), IntellcExcit
4 yrall AS Hlia g Ay ySall 3 H0Y) G Jasad) sl a1 sl &350 (29) Jsas

Coefficients?

Unstandardized Standardized
Coefficients Coefficients

B Std. Error Beta
438 .082

IntellcExcit

a. Dependent Variable: KnowShare
48 yrall 48 JLia s 4, Sl 3 )5Y) o (coefficients)  dlaa #3501 1(30) Jsos

S 5 EY) (1Y) Jalas & sine 2ad A5 (Sig) e Of 2 ABL) Jslaall (g
AS L Gl Ay Sa s U i s Ml (0.000)<(0.05) ob 48 ymall 48 i
o 19.6% @ 19.6% = (Adjusted R Square) 4ed N iy | 4 el

A Sl B Y1 8yl ()l 58 3 ey A8 el AS il 8 )yl
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O WS G iz Lae 950 Ay dilian) AV ld 440,k AN 4 4 jeall 48 HLia
ST A8 jrall S Hliia cilS A K4l 5 HEY) e 5 508 saliall

Gob e dadl e 3 4V G e ai b Gadhy Jsadl) S oL Gl Gald) judy
Crlalal) (A8 HLEall o sda g S5 ok e ety JISEY) IS KAL) Jal sana
Cauaxll (3 )k aladiul g agin lad lagleall Jaliis lsall il aca s 3 i 5 ) gucas
ST A8 ) AS Ly ) sall aca (ke cilS ST A HSal 5 EY) G S LS5 Ll

143 ) AS i Jo A 8l A e A 63 Al g e
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Model Summary
R Adjusted R | Std. Error of
Square Square the
Estimate
1 .395? 156 149 .68901
a. Predictors: (Constant), IndivRegard
38 prall 48 JLio s Al A Lie V) (pp Jaadl ladl) lasi¥) sl &b 2(31) Jss

Coefficients?

Unstandardized Standardize Sig.
Coefficients d
Coefficients

B Std. Error Beta
(Constant) 1.917 314 6.096
IndivRegard 419 .092 .395 4571

a. Dependent Variable: KnowShare

4 el 48 jlia s 430 Al Ay )lie W) o (coefficients)  Slilas z3sai 1 (32) Jsas

LY Op il Jelas Lysine dad a5 (Sig) Aed O and A&l Jglaal) (s
le il 4 laedU i ellis Wl (0.000)<(0.05) (oo b jaall 48 Ly 400 1)
L Ad el 4 L




G il 56 14.9% o 14.9% = (Adjusted R Square) ded I kil
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Al (g pmie (s A G Jia 138 (S§g.<0.05) dais dinse B dad o L

O iz Las . 950 Ay dplian) AV0 @ild 40 5k Ao & A8 peall AS Ly 4y il
A8 yral) A4S Ui Chala ) Ao all 4o Hliie W) chala ) LS

G el gsiwe Ay 2N gal Asdl AHlae) ol WIS adlh el Caalll g
AUl agin Lo dpagdeill oyl g @l paldl GLES) e aa iy o) 33U ciladlall
6 sal) BTl 4y 5 il A jmall s lagleall il 8 ASLaA5 Gasdl) 2, e
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148 pal) A Lda o gl sl AN o3 S aa g e
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Model Summary

R Adjusted R [ Std. Error of
Square Square the
Estimate

1 5292 .280 273 .63662
a. Predictors: (Constant), Stimilus

Coefficients?

Unstandardized Standardized
Coefficients Coefficients

B Std. Error Beta

(Constant) 1.788 239 7.467
Stimilus 469 071 .529 6.621

a. Dependent Variable: KnowShare
4yl 48 Hlia g a5l sl G (coefficients)  @las zasai 1 (34) ds>
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L4yl

A8 jlie 8 Gl (e 27% 4 27% = (Adjusted R Square) 4ed N kil
sV Daiaall 8 sl I W il 2 ey dd el
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O i Las . 9590 Ly dilian) AV il 450,k A83e 4 4l 48 Ly Al
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Model Summary

R Adjusted R | Std. Error of
Square Square the
Estimate

1 4042 .163 .156 .65287
a. Predictors: (Constant), IdealEffect
4 jeall aladial y  Jaal ) o daged) Jhall lasaV) sl =i : (35) Jses




Coefficients?

Unstandardized Standardized
Coefficients Coefficients

B Std. Error Beta
1.850 .280

(Constant)

IdealEffect 376 .080
a. Dependent Variable: KnowUse

A ) alasiind 5 JE 8 Gw (coefficients)  <ulas 73540 1(36) Jsaa

el Dl e lasiV) Jalas 4y gine A a5 (Sig) Aaid o axd ALl Jglaall e
pladiul e saEl el 80 5 dlia Wl (0.000)<(0.05) & 48 jmall aladin
il (0 15.6% (4 15.6% = (Adjusted R Square) 4ed A kil | 48 el

U AN g JEA [VES.A B RV L R PRI T PN PN KEG W g |
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8 QS o ey Lae 959 Aty dilian] AV 3 40 5l A8Me a4 jral) Ll
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dially wiay S S WIS Uiy eUadl 50 (e dae 2 Vs, Lglukai ()50 48 el
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c dead)l lllaie iy Lay LeBadai 48 jla s &) s 5 48 el
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Model Summary

R Adjusted R | Std. Error of the
Square Square Estimate

1 .348% 121 114 .66913

a. Predictors: (Constant), IntellcExcit
4 el aladind 5 4y Sall 5 EY) Cp Jageall Jhall jlasiVI las) &5 :(37) Jsaa
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Coefficients?

Standardized
Coefficients

Beta

Unstandardized
Coefficients

B Std. Error

2.042 .283
322 .082

(Constant)

IntellcExcit 348

a. Dependent Variable: KnowUse
A el aladil g 4 S8l 3 )BY) o (coefficients)  <Sllas 73503 1 (38) Jsaa

A _Sal 5 EY) sV Jalae 4y sine A a5 (Sig) A o axd AGL Jlaall (e
By Sl 5,30 i el gl A 3l Jis Ml s (0.000)<(0.05) o8 48 yadl plasind
A paall aladia e

G il e 11.4% o4 11.4% = (Adjusted R Square) ed A kil
A Sl 5 Y1 8 oyl (D) W 53l 2 ey A8 el alasii
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s Gob i e ol AV iy Gadhy Jisadl) DA S LS il Gl Gald) iy
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. B 48 jaaS

148 ) aladi) Jo 453 AN 4 LS Al 93 S aagy e

e g Jole  yurieS 4 el 4 lie ) (S _xia O Javeal) Glaaj\ Hlaaay) sl Guk
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Model Summary

R

Square

Adjusted R
Square

Std. Error of
the
Estimate

1

2942

.087

.078

.68225

a. Predictors: (Constant), IndivRegard

2 rall alaiind 5 A i) A e V) g Jasl) Jadll lasiy) L) il $(39) Jsas
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients

B Std. Error Beta
(Constant) 2.137 311
IndivRegard 297 .091 .294

a. Dependent Variable: KnowUse

4 jaall aladinl 5 4 4l 4 jlie V) o (coefficients) <Dlas #3503 1(40) J s>

Alie ) G sV Jalas 4 gine dad a5 (Sig) Aed O 223 AL Jglaal)
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Model Summary
R Adjusted R | Std. Error of
Square Square the
Estimate
1 4172 174 .166 .64888

a. Predictors: (Constant), Stimilus
4 el aladind g s g N aiaill G Jaseal) Jadl) jlasil) Lis) &30 1(41) J s
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Coefficients?

Unstandardized Standardized Sig.
Coefficients Coefficients

B Std. Error Beta
(Constant) 1.982 244 8.122 .000
Stimilus .352 .072 417 4.873 .000

a. Dependent Variable: KnowUse
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