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Abstract:

This research aims to make a practical comparison between the non—
medical pages with the medical one “SYRIAN DRUGS UP TO DATE”, on
Facebook.

As a tool of direct to customer (DTC) advertisement for the over counter

drugs (OTC)

The practical part of the study had done relying on a questionnaire using
Likert 5 scale. The questionnaire has been published on the medical page
“SYRIAN DRUGS UP TO DATE” with 633 contributors from the medical field
and 230 ones from the non—-medical field. All of the mentioned data had met
the analyzing standards. Moreover, 430 contributors were denied in order to

avoid bias. All the data were collected then analyzed using SPSS.

The data analysis showed that “SYRIAN DRUGS UP TO DATE” Facebook
page has a great reputation and considered as a reliable Facebook medical
page for customers. Moreover, the page gives appropriate medical
information for each promoted OTC drug. It also offers various references to

insure the truthfulness for each piece of published information.



In addition to the previous idea, the page promotes medical replies for the
concerned subscribers so that they consider “SYRIAN DRUGS UP TO

DATE” the main source for gaining reliable medical information.

Finally, the researcher recommends imposing strict roles to ensure

advertising OTC drugs only on medical pages on Facebook.
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