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Abstract:
The aim of this research is to study the impact of the application of electronic management on
organizational performance, in addition to being able to correct the path of bodies operating in
the country in the process of organizational development through the application of electronic
management. Where the study was applied to the Syrian Investment Authority, and the
research sample consisted of 59 questionnaires. These questionnaires were distributed to the
sample and a conclusion was arrived at the conclusion that there is a significant impact of
moral significance for employees' knowledge of electronic management systems and the
effectiveness of electronic management systems, in addition to the availability of the necessary
facilities by the commission to support the electronic management systems on the
organizational performance in the Syrian Investment Authority as noted through the study. The
employees' knowledge of electronic management systems has a significant impact on
performance in general, while the effectiveness of electronic management systems in the
Syrian Investment Authority and the contribution of electronic systems to the development of
administrative work do not clearly affect performance within the Syrian Investment Authority.
The study concluded that the authority should adopt a number of policies in support of the
application of electronic management systems, in order to raise the level of employees first in

order to finally provide suitable services for those dealing with the administration.
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