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Abstract

Abstract

Beneficiaries’ satisfaction is considered one of the most important components of
services marketing in non-profit organizations that seek to provide effective and
appropriate services that meet and respond to the needs and preferences of
beneficiaries. Therefore, this study attempts to know the beneficiaries’ satisfaction of
hygiene promotion program in the International Medical Corps in Syria by examining
the variable related to the service through four dimensions; service convenience,
communication and feedback mechanism, team performance and the effectiveness of

the services, and studying their impacts on beneficiaries’ satisfaction.

The researcher used the analytical descriptive method for the data collected through
the questionnaire (the study tool). She used SPSS program to analyze the data, where
273 questionnaires were distributed as samples for the study and 220 responses were

retrieved with a recovery rate of 80.5%.
The study showed a number of results.The most important ones are:

e The number of male respondents was almost equal to females by a lower
margin, which is very simple, and the majority were between the ages of
32 and 44.

e The average responses of the four dimensions related to the services of
the hygiene promotion program were closer to those approved and
strongly approved.

e Overall, the hygiene promotion services through the four servcies’
dimensions affect the beneficiaries’ satisfaction by 60%.

The study presented a number of recommendations with most important ones listed

below:

v' The hygiene promotion program has to pay more attention to the most
vulnerable groups in the locations of intervention.

v" The importance setting a clearer communication mechanisms and delivery of
information delivered about the services ends to provide to beneficiaries before
implementation.

v Finally, there is a need for similar and more comprehensive studies of other
programs of the International Medical Corps in order to determine beneficiaries’
satisfaction.
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Levene's Testfor Equality of

Variances +test for Equality of Means
95% Confidence Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper

SwConvience Equal variances 19 63 -.387- 216 699 -.022565- 05828 -13742- .08232
assumed

Equal variances not -387- 214586 699 -.02255- 05833 -13752- 08241
assumed

TeamPerformance  Equal variances 2206 139 135 214 893 00730 05426 -.08965 1426
assumed

Equal variances not 134 1594098 894 00730 05450 -10016- 1477
assumed

ComFeedhack Equal variances 2300 584 1.448 214 150 13640 09438 -.04960- 32241
assumed

Equal variances not 1445 213218 150 13640 09438 - 04863 32244
assumed

Effectiveness Equal variances 6.353 02 025 218 980 00145 05697 - 11085 11375
assumed

Equal variances not 025 212175 980 00145 05680 -11051- 11340
assumed

Satisfaction Equal variances 004 947 2.043 214 042 11843 05798 00414 23271
assumed

Equal variances not 2043 23823 042 11843 05795 00419 .23266
assumed

33 0 Y5 5 sSA G o seadls LAY O A8 sa (308 23 Y 4l Sl Jsaall (g a3l
g (3l 138 () W) cdanall 3y 5e0 gl clead dllad Jsa Y5 5 SA ol AV (558
Sl ke Jgn e sa Y15 S i plall (ol o 18] Alag) o) oda aad | SH AL Tas
DS e SIS L 5 L B 1 A3l 5 Sl gl AT g (5l o108 A8LaU daadl) ag Do 5 dullzd

Lagin Lagd LYY (8 il 58 aa 50 Y 5 Jilae 58 DY

Dhia) bty el 5 ¢ anlal (5 sinaal) Gabadl e LAY A G5 8 355 ge Al sl al o -
:SUll JSEN i WS Al <ailS 5 cone way ANOVA

o¢



colenll Y -l Jadl)

adadl) (s siall e el e GllaY) 5558 e Independent Sample Test Jbia) gl () - ¥) a8 Jsaal)

ANOVA
Sum of
Squares df Mean Square F Sig.
SniConvience Between Groups 488 4 25 728 574
Within Groups 20766 174 AT
Total 30.264 178
TeamPerformance  Between Groups a2 4 078 452 742
Within Groups 27.264 172 154
Total 27 607 176
ComFeedback Between Groups 1.857 4 464 1.047 385
Within Groups TE.283 172 444
Total 78.140 176
Effectiveness Between Groups 733 4 183 1.133 343
Within Groups 28.170 174 162
Total 28.903 178
Satisfaction Between Groups BR3 4 163 851 436
Within Groups 28514 172 72
Total 30172 176
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Model Summary

Adjusted R Stad. Error of
Maodel R R Sguare Square the Estimate

1 T76% 602 585 27279

a. Predictors: (Constant), Effectiveness, ComFeedbacl,
TeamPerformance, SwConvience

SV ana Gl e (o8 Ll Jalze s 5+, YY1 8 23 saill Lol ) Jales o bl Jsandl iy
Alld sl ) Adall s Joal il AT5 (@l elal s ccleadd) daede o iy R Square s
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Coefficients®

Standardized
nstandardized Coeflicients Coeflicients

Model B Std. Error Eeta t Sig.

1 (Constant) 784 231 345 001
SnConvience 2300 064 206 4692 000
TeamPerformance 109 06a A 1.646 A
ComFeedback 211 034 3 £.282 .0on
Effectiveness .208 059 205 3526 .0

a. DependentWariable: Satisfaction
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Reliability Statistics

Cronbach's Alpha N of Items

729 7

Reliability Statistics

Reliability Statistics

Cronbach's Alpha N of Items

677 8

Reliability Statistics

Cronbach's Alpha N of Items Cronbach's Alpha N of ltems
.828 6 770 5
Reliability Statistics
Cronbach's Alpha N of Items
.784 10
Frequency Table
udad)
Frequency Percent Valid Percent Cumulative Percent
>S3 108 48.6 49.1 49.1
ol 111 50.0 50.5 99.5
Valid
22 1 .5 .5 100.0
Total 220 99.1 100.0
Missing System 2 9
Total 222 100.0
pslacil)
Frequency Percent Valid Percent Cumulative Percent

A



Sl 67 30.2 37.2 37.2
el 61 27.5 33.9 71.1
ssh 37 16.7 20.6 91.7
Valid
o= 13 5.9 7.2 98.9
e ) .9 11 100.0
Total 180 81.1 100.0
Missing System 42 18.9
Total 222 100.0
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
gl 221 4.46 .583 .039
g2 220 4.34 .563 .038
g3 218 4.46 .561 .038
g4 217 4.34 .661 .045
g5 214 4.36 .656 .045
g6 218 3.90 1.063 .072
q7 219 4.14 .831 .056
g8 217 3.95 1.019 .069
SrvConvience 221 4.2468 42680 .02871

One-Sample Test

Df

Test Value =0

Sig. (2-tailed) Mean Difference

\At

95% Confidence
Interval of the

Difference

Lower




gl 113.600 220 .000 4.457 4.38
g2 114.350 219 .000 4.341 4.27
g3 117.544 217 .000 4.463 4.39
g4 96.606 216 .000 4.336 4.25
g5 97.376 213 .000 4.364 4.28
g6 54.246 217 .000 3.904 3.76
q7 73.737 218 .000 4.142 4.03
g8 57.072 216 .000 3.949 3.81
SrvConvience 147.922 220 .000 4.24677 4.1902
One-Sample Statistics
Mean Std. Deviation Std. Error Mean
g9 218 4.25 714 .048
gql0 217 4.28 .599 .041
gll 216 4.29 611 .042
gl2 218 4.44 .598 .041
gl3 219 4.23 674 .046
gl4 219 4.43 .590 .040
gl5 216 4.37 .676 .046
TeamPerformance 219 4.3267 .39677 .02681

One-Sample Test

Test Value =0

Df Sig. (2-tailed) Mean Difference
g9 87.839 217 .000 4.248
gl0 105.232 216 .000 4.276
gll 103.159 215 .000 4.287

VY



ql2 109.546
q13 92.896
ql4 111.281

ql5 94.958

TeamPerformance 161.375

217

218

218

215

218

.000

.000

.000

.000

.000

4.440

4.233

4.434

4.370

4.32670

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
gl6 219 4.08 .893 .060
ql7 217 3.91 .941 .064
gql8 219 3.85 1.103 .075
gl9 218 3.83 1.009 .068
gq20 217 4.06 .888 .060
q21 217 4.03 .849 .058
ComFeedback 219 3.9613 .69247 .04679
One-Sample Test
Test Value = 3
T Df Sig. (2-tailed) Mean Difference
ql6 17.867 218 .000 1.078
ql7 14.281 216 .000 912
18 11.454 218 .000 .854
gl9 12.155 217 .000 .830
g20 17.588 216 .000 1.060
021 17.823 216 .000 1.028
ComFeedback 20.545 218 .000 .96134

V¢



One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
g22 217 4.53 518 .035
g23 216 4.36 .593 .040
q24 218 4.49 .553 .037
g25 216 4.55 577 .039
26 215 4.33 .688 .047
Effectiveness 221 4.4499 A2177 .02837

One-Sample Test

Test Value = 3

t Df Sig. (2-tailed) Mean Difference 95% Confidence
Interval of the
Difference
Lower
022 43.472 216 .000 1.530 1.46
g23 33.631 215 .000 1.356 1.28
g24 39.653 217 .000 1.486 1.41
g25 39.398 215 .000 1.546 1.47
g26 28.263 214 .000 1.326 1.23
Effectiveness 51.105 220 .000 1.44992 1.3940

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
g27 218 4.41 .563 .038
28 219 4.05 .822 .056
g29 211 3.83 1.191 .082

Yo



d}
q30 214 4.19 727 .050
g31 212 4.52 571 .039
g32 218 4.42 .626 .042
g33 217 4.43 .613 .042
q34 214 4.33 797 .055
g35 219 4.52 .510 .034
q36 218 4.22 .819 .055
Satisfaction 219 4.2951 42628 .02881
One-Sample Test
Test Value =3
df Sig. (2-tailed) Mean Difference 95% Confidence
Interval of the
Difference
Lower
g27 36.963 217 .000 1.408 1.33
028 18.987 218 .000 1.055 .95
g29 10.116 210 .000 .829 .67
gq30 23.889 213 .000 1.187 1.09
g31 38.826 211 .000 1.524 1.45
032 33.436 217 .000 1.417 1.33
33 34.335 216 .000 1.429 1.35
34 24.431 213 .000 1.332 1.22
35 44.139 218 .000 1.521 1.45
36 22.007 217 .000 1.220 1.11
Satisfaction 44.961 218 .000 1.29513 1.2384

Model Summary

v



Model R R Square Adjusted R Square Std. Error of the

Estimate
1 .7762 .602 .595 27279
Coefficients?
Model Unstandardized Coefficients Standardized

Coefficients

B Std. Error Beta
(Constant) .789 231 3.415
SrvConvience .300 .064 .296 4.692
1 TeamPerformance .109 .066 101 1.646
ComFeedback .211 .034 341 6.292
Effectiveness .208 .059 .205 3.526

Coefficients?

Model Sig.

(Constant) .001

SrvConvience .000

1 TeamPerformance .101
ComFeedback .000

Effectiveness .001
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