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Abstract

This study aims at analyzing and designing a system application for cars service
center through providing some mobile services. This app allows drivers and cars
owners to request one of the available services. For example, the driver could request
a refuelling anywhere and anytime he wants. The request could be completed after
accessing the app interface and providing his data, location and time of the
refuelling. The request is then handled by the refuelling process coordinator within
the facility's main center and all the details are sent electronically to the driver. This
application facilitates the refuelling process a lot without having to go to actual gas
stations. It also helps to create a database that acts like an archive where all fully-
detailed previous refuelling for participants are recorded in order to improve the
process of service car distribution on the roads.

The theoretical frame includes identifying the main principles of information
systems, administrative information systems, systems developing life cycle, the
most important approaches in systems developing, as well as the adopted approach
to develop the system mentioned in This research.

The practical frame includes identifying the functional and non-functional
requirements, identifying the key actors in the system, establishing system layouts,
selecting the main use cases within the system, establishing the system database as
well as drawing dataflow charts with their different levels in order to start the
designing phase.

The main system interfaces were also designed to work on various mobile operating
systems.
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