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Abstract

In recent times, the migration of young people from
different societies has increased, and this has allowed
globalization to penetrate into societies more and more.
Accepting customs different from the original society of
one person has become simpler than accepting them
before, but is no longer limited to customs, but rather to
language, different nationalities, race, and religious
beliefs. Notes the great difference between the
residents of one multinational, multi-ethnic and
multilingual society, and this difference no longer
constitutes an obsession of fear to accept a different
person, hear an idea from him, provide a service or a
product, engage in labor societies, or be a manager or
co-worker different from his nationality, customs, race
.and language and his religious beliefs

This is what has been studied and proven in this
scientific research, whose idea revolves around the
impact of cultural divergence on the quality of the
.product

It is certain that the consumer is no longer concerned
about who is providing the service to him, is he
culturally similar to him or different from him, but
rather how he provides the service, does he provide it
efficiently, does he provide it with warmth, and this
direct and basic thing that affects the quality of the
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service and thus affects the consumer’s satisfaction,
which is the thing it seeks Companies continuously for
their survival in the labor market and able to achieve a
highly competitive position and make their profits
.through the quality of service or product

The other reason for the consumer's lack of interest only
in the quality of the service or product, regardless of
who provides the service or product to him, is the
current conditions that societies are going through, bad
economic conditions that have led to a decrease in the
individual's income, so his view is directed only to
gaining a high quality service.
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