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Abstract

Research Goals

This research aims to study the project of launching an integrated electronic
educational platform that contains everything required to complete the
educational process without a need for the student’s and teacher’s presence in
one place, it also fits the needs, preferences & requirements of Syrian teachers
and learners. This platform can be used in various educational facilities in
Syria, helping to reduce the destructive effects of suspending of the
educational process during the COVD-19 quarantine applied in various
countries of the world, which affected all economic and service sectors. This
platform is considred a starting point that allows the educational process to be
transformed in the future from traditional education to electronic, it has
already started to be applied globally and seriously, as futuristic and advanced
alternative method of the traditional education. The concluded design will be
used by MTN Syria to launch the project in Syrian Arab Republic.

Research Methodology

In order to reach the goals, the researcher started with the “Central Bureau of
Statistics - Syrian Arab Republic” secondary data analysis, to identify the
extent of damage to the educational services sector during the “COVID-19”
quarantine, then conducted qualitative exploratory studies in several phases
that included “in-depth interviews” with a number of education sector
officials in the Ministry of Education and UNRWA, in addition to decision-
makers in MTN Syria. These steps led to the next phase, which included

“focus groups” with training and development experts, teachers and students



resulted in a list of the most important features that should be available in the

educational platform.

The last phase included designing a “questionnaire” to measure the
Importance of the proposed services in the previous stage. It also measures to
which extent the two variables of “perceived usefulness”, and “perceived ease
of use”, affect the intention to use the platform. The questionnaire was
distributed through “google forms” to a sample of teachers and learners
amounting to 166 participants, and descriptive statistical methods were used

to analyze the data generated by the questionnaire.
Research Results

The efforts exerted in this research resulted in a set of important results, as a
large number of features that should be available in the platform (more than
45 features) were extracted. Then a clear structure for these services and all

included features was formulated in one chart.

The results of direct qualitative research also showed the necessity of
combining synchronous and asynchronous education. Dveloping the features
of the platform should take into account, the limitations of the Internet
infrastructure. Special packages and prices should be dedicated to students
and teachers. For the training & development specialists this platform has a
great potential to become the main tool for human resources learning &

development in business sectors.

As for the results of users’ evaluation of the importance of the listed features,
they showed that all features received high evaluation of their relative
Importance (>=69.8%), at a minimum rating of 3.49 according to Likert scale.

It was noticed that the level of perceived usefulness and perceived ease of use

5



were high from the participants’ point of view (teachers and learners), which
led to the increased intention to use the platform. The results of SPSS analysis
showed that there was a statistically significant effect for both the perceived

usefulness and the perceived ease of use on the intention to use the platform.
Recommendations

The concluded recommendations are summarized as follows: Prioritizing the
services to be launched according to the relative importance resulting from
the questionnaire results’ analysis, due to the complexities of launching all
services at once. Special internet tarrifs for the platform users. The potential
of using the platform in private sector for human resources training and
development. The importance of taking into consideration copyrights issues.
To provide an exceptional user experience. Coordination with the concerned
ministries to contribute in social responsibility and infrastructure development
activities. Development of a mobile version of the platform is necessary as
concluded from a wide range of users. An appropriate simple users’ manual
should be included in the platform’s menu. Taking into consideration
capabilities & limitations of the Internet infrastructure in Syria when
developing the platform. Finally, to focus on the usefulness through the
offered features while maintaining an appropriate level of ease of use of the

educational platform planned to be launched in Syria.
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(Robnett, Stephen; .2 oo alxill (e 3a0a gl sa s ¢ Al Y1 Jia 10
2 Sexton, Trey;, 24 Jul 2020)

1 https://www.bbc.com/arabic/business-52653151

2 https://www.weforum.org/agenda/2020/07/10-top-tech-topics-during-covid-19-india-china-us-eu/
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2020 - 2019 <Lai) 5 Ly ol gi<il) pUad 8 LEIGS auida) o 10 ST 45 )84 ¢ 2 JS)

— Pre-COVID-19! — During COVID-19*

Ten most discussed tech/telco topics Ten most discussed tech/telco topics

o Business Insights 10% ——* o Data Analytics 9.2%
€ A& Machine Learning  10% &— L 0 s 7.5%
e loT 8.8% New e Telemedicine 7.3%
e Blockchain B.6% ® — @ Delivery Drones 7.2%
o China and Huawei 7.0% i | > o Al & Machine Learning 7.0%
@ Data Analytics 6.8% o New @ AR/VR 6.7%
@ sc 6.1% ® L @ Blockchain 6.0%
0 Robatics 6.0% New o Distance Learning 5.4%
© cyber security 4.9% New @) Biotech/Medtech 5.3%
@ Delivery Drones 4.6% o | -1 New @ Personal Protective Equipment 4.9%

Top 10 Change Lower Higher New

1.Data collected 3 weeks Oct.-Nov/2019 2. Data collected 3 weeks Apr 2020 Source: Tier-1 news source, Quid,
BCG analysis

) MR 3 pilae i Sl e Ual) Gl aa anlail) ¢ Ul iy B Lo JS e 2Ly
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O Bainaall Ag gl ULl e pli @lldg) Qs e 3 e Rl gl 1 (e () peaiall
S ANSEY) 038 da s 8 (Cand) e lasdl ansdll L Ll 5o s 3 5 (2020 csban V)
Al @Y sludl) = pla Galdl Jslagw dua ) g (A (S5 S adaill daia (33U) & 5 i

il 1 A e lld clila) )

S s A ) At 8 a5 5 o A1l all ) idhpndi 2 e 1
93 S alaill A 8 L a5 om0 Gl el alaiall el 8 e 2
9 sllaall <l el il Jl 3 Lealadiad Jeadl (e 0 Saw Ja 3
040 sllaall il Saall 8158 Jh A Lgalodind adall e S Jb 4
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okl slee soba cud jdeas | padll) il Gl dlae ] A e elalin
(2017

Clilad) pan Gk s 3 Jedd)

Method of
data
collection

I

Seco Primary
I ¥
l Observation l Interview \ Questionnaire
] 5
1. Govt. Publications
2. Earlier Research
3. Census
MNon
4, Personal records e tmicbares Eililactive
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Orange «Coastline Community College - allall 3 az; (e JulSU aleill dpnaine 208 J 5l
"5 jpiall Claaaall" (o Sl ae @l CuilS - 1976 ale 8 Ll &3 - County CA
3 (Admin, 2017). 503 alaill te JalSI K 53 Al 53 i)

3 Coastline Community College: Orange County CA https://www.coastline.edu/index.php
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LMS: Learning Management ) alill & la) dakail aladinl o3 il 4l
35S AS 58 s cailaill (B gl (A st ) Gae M aal IS a5 U3 e (Systems
Al e Undll ¢ Slandl daaa 53 jlail) el e il sill candail) i 53 N 4S5 1Y) Blackboard
leibina s Cinsal 2014 ale (e Teans Ae sSall il sall 5 Sl cailail) Ciledd (535 3
saaiall Y sl & 453 100 (o dadiia s A 20 17000 (0 i Lo U (e Aadiina Lgilar
* (Admin, 2017).Blackboard LMS saiini cilaslall s CLISH (10 0675 Waas 5 4, 5!

gaals Jue ¥ alle ) g S aaleill J5aa o pdiall 5 galall 80 e J5Y) sall 2gd
Cuagll 63 <2010 ple e Tods weiDa 50 (5 e @y ol 23l il sall Cup syl LS B gl
il @y ) Ly Skype s iTuness Twitter s YouTube Jis elaia¥l Jual gl Jilu g
Al) s i Yl e addadll gl (ad Lad L) bl diall S Gaee IS 3 5SIY)
suaall lalladll e de giia s ppSde sana lagl & jeda 4] udall 5 48030 il gall (e 2p2al)
Gamification_s - mobile learning Jasiall alaill - : Jie < S5Y) yie an puall ) ghail) Jias )

AL A% (g g ol o34 5 a5l Localization — "cualill”

5 dpallall 5 SV asdedll Ciliaia jedl (e
2-1-6-1. Google Classroom

https://edu.google.com/products/classroom/?modal active=none

Google Classroom : 8 Js&ll

B
Get more time to teach and inspire
learners with Classroom

F 1y ¥
o 3t
i 2N

4 http://icdtranslation.com/history-of-elearning/

5 https://www.techradar.com/best/best-online-learning-platforms
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2-1-6-2. Docebo

https://www.docebo.com/Ims-elearning-platform-docebo-prices/

Docebo : 9 Js&l

@ English - Q| centactus

docebo- Products - Solitions -  TopFedures =  Pricing  Sucees - Relources - Pariners  About -

CAPTURE LEARNING AS IT HAPPENS, IN THE FLOW OF
WORK

Forget the “forgetting curve": boost knowledge retention rates by up to 70% with social learning

GET A DEMO

CINEPLEX &3 Walmart UBER DocuSign pennys

Treasom BEUTERS

Your employees spend 484 hours every year learning informally via social means, compared to
just 21 hours learning formally

Docebo Discover, Coach & Share helps you measure and draw insights from social learning. by curating knowledge capital, filling
Enowledge gaps, ard cultivating a culture of learning.

2-1-6-3. WizIQ

https://www.wizig.com/virtual-classroom/

WizIQ : 10 Js&l

GewreiSecioe | Comscily | Remewaemd | Loge

Virtual Classroom software for live interactive online classes

Dl or tra

All the features you need to collaborate online

Mo domeboad reguired Smaath integration Leam orr-the-go
- @
Lr
Access from any iviemet biowser, witsout downlcading Imegeate orine Cl your eEsting e 44 atend frve 000 B
any buly sofimare or pgins Wi Flass and Java webisitz. CMS o LS by using developer AP1 & plugins Smarphones and tabiets LSng WIZK ARGroid and 05
appa.
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2-1-6-4. Articulate 360

https://articulate.com/pricing

Articulate 360 ; 11 Jsél

articulGte

2-1-6-5. Blackboard Learn

https://www.techradar.com/best/best-online-learning-platforms#1-google-

classroom

Blackboard Learn : 12 Js&d)

Blackboard

Teaching & Learning - Engaging Your Community - Services + Industries About Us -

et Sysserm [LHE) Blackboasd Laam

Blackboard Learn
With a modern, intuitive, fully responsive
interface, Blackboard Learn™ deliv
more powerful teaching and learning

that goes beyond the traditional learning

management system (LMS).

TRY IT NOW
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2-1-6-6. Coursera

https://www.coursera.org/

Coursera : 13 Jsal

coursera m T p———— ﬂ ForEntrmne: BBt 1k m

Coursera Together: Free learning resources during COVID-19 For Universities. For and Eor University and College Siudents =

Your Course to Success

Bl h courses, certificates, and degrees
class universities and companies

X iuinois  Duke Google m iErs meillle granford % lenn

Achieve your goals with Coursera
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Your Score:  77% (230 points)

Passing Score:  50% (150 points)
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2018 - 2014 (i) aslail) (o jta cilsilian) ; 2 Jaal

2018-2014 a3 (i g Aua jdal) ASla s (Ailiy (N of Abla) (usbia) plall (a2 220
2018 ple (b cilliilaal) cas 4o 555 9
NUMBER OF BASIC EDUCATION SCHOOLS (1st & 2nd CYCLE) BY OWNERSHIP OF SCHOOL & SEX OF PUPILS 2014-2018
& DISTRIBUTION OF SCHOOLS BY GOVERNORATES IN 2018

TABLE1/11 11/1 s
£ s—anall &gl ANs g Aald e
Total UNRWA Private Puplic o
WEARES e | Gaa | 0 | o5 | poean | Rie [0 [8] paaae | Faiae [0 5] paae | e ] o [ S s
Total Co-ed F M Total Coed | F|M| Total | Coed| F|M| Total Co-ed F M
2014 13,604 | 12,700 | 460 444 59 41 4 114] 312 294 6 [12] 13,233 | 12,365 | 450 418 2014
2015 11,978 68 .. |...| 333 oo || 11,577 2015
2016 11,587 93 .. |...| 304 ..]...[ 11,190 2016
2017 10,279 93 . |...] 323 .. |...] 9,863 2017
2018 10,459 | 9,591 463 405 98 98 0|0 326 326 [ 0] 0 10,035 | 9,167 463 405 2018
Gowernorates cidiblaal)
Damascus D20) 417 57 51 24 24 00 95 95 010 406 298 57 51 (Giad
Rural Damascus 925 692 118 115 40 40 0]0 70 70 0]0 815 582 118 115 (Bl iy
Sum Dam Rur 1,450 1,109 175 166 64 64 0]0 165 165 | 0| 0] 1,221 880 175 166 i) 9 (B £ ara
o o k) 5 B A
% Dam Rur 13.86% | 11.56% | 37.80% |40.99% | 65.31% | 65.31% 50.61% |50.61% 12.17% | 9.60% |37.80% |40.99% 2018 sl
oulaal) aae i dpud
-23.12% |-24.48%| 0.65% | -8.78% |66.10% |139.02% 4.49% |10.88% -24.17% |-25.86%| 2.89% |-3.11% 2014/2018

2018 - 2014 (omibas) andail) cMa clyibaa) 1 3 Jgandl

2018-20140miadl s Auu el Ale o (Asiliy ol Ala) (oanbaal]) pdacl] Al sa Baad 220
2018 ale b cilliblaall cua ags 68 9
NUMBER OF PUPILS OF BASIC EDUCATION (1st & 2nd CYCLE ) BY SCHOOL OWNERSHIP & SEX 2014-2018 &
DISTRIBUTION OF SCHOOLS BY GOVERNORATES IN 2018

TABLE4/11 11/445%
£ s—anall &gl Ay ial e
VEARS Tot'il : UNR\f\./'A : Prlvit‘e : Pu;zl.{c : s
[dan el A Eoaxe | M| S | gsese | M ] S ) g o A
Total F M Total F M Total F M Total F M
2014 3,639,916 (1,749,374(1,890,542 27,044 | 12428 | 14,616 | 82,910 | 39,758 | 43,152 | 3,529,962 |1,697,188| 1,832,774 2014
2015 3,604,863 (1,744,629(1,860,234 28,463 | 14451 | 14,012 | 96,524 | 45,473 | 51,051 |3,479,876|1,684,705|1,795,171 2015
2016 3,537,941(1,730,428(1,807,513| 42,859 | 22176 | 20,683 | 96,492 | 45,663 | 50,829 |3,398,590 | 1,662,589 1,736,001 2016
2017 3,437,282(1,690,788(1,746,494| 44,426 | 22445 | 21,981 | 108,559 | 51,477 | 57,082 | 3,284,297 | 1,616,866 | 1,667,431 2017
2018 3,395,322(1,660,022(1,735,300 45,452 | 22543 | 22,909 | 120,322 | 57,149 | 63,173 | 3,229,548 | 1,580,330| 1,649,218 2018
Gowernorates Cilliflaal)
Damascus 280,576 | 138,772 | 141,804 | 10,402 | 5042 | 5360 | 32,206 | 15486 16,720 | 237,968 | 118244 | 119,724 (—iad
Rural Damascus | 485,350 | 242572 | 242,778 | 23,227 | 11862 | 11,365 30,057 | 14,138 | 15,919 [ 432,066 | 216,572 | 215,494 (B iy
Sum Dam Rur 765,926 | 381,344 | 384,582 | 33,629 | 16,904 | 16,725 | 62,263 | 29,624 32,639 | 670,034 | 334,816 | 335218 | L) g (ad £ gara
% Dam Rur 22.56% | 22.97% | 22.16% | 73.99% |[74.99% |73.01% | 51.75% [51.84%[51.67%| 20.75% | 21.19% | 20.33% o L;';I; ﬁ|w
AETORPTE
-6.72% -5.11% | -8.21% | 68.07% |81.39% |56.74% | 45.12% |43.74%|46.40%| -8.51% -6.89% | -10.02% 2014/2018

rob e 3 Jsaall 5 2 Jsaall (e Jasdl ulal) aladil) iy Lay

ey o) Lo Ly %696 <2018 ale A 520 10,459 (nbsll) aleill o jlae 222 &y @

Vs is¥) Gl %7 s S8 g clald aylae %31
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aalell (sl Jlea) (0 %14 sa ey (e (B (oadisd) el G plae Ao iy
(A s2e 1450) Ay sudd) A oall 4y sganll 3 ouilis))

llen) Aoty Ay ) gas B (oasbia) maledl) G jlae 230 (8851 <2014 plall; 2018 alall 45 jliay
a3 %45 s Aalall G laal s aala 3l 3l il 4 Lale Ly 59423 <y
%624 s Cuzaias) 388 dyan ) Galaal) i %66 15 i

o L8 %5111 agie 2018 ple b (sile 3.4 (Msm ouslisl) aeill 3 220 Ly
& %3.54 daan )y ool (A oy @Il sl (s 995,12 &) %48.89 L sSA
505 s¥) Bl %1.34 dala el

pdaill G Mlea) (e %022.56 (s Lk y5 (3iad (A (ol el iU s sy
(<Ue 765.926) 4 sedl L pall ) seanll (8 (i)

Adlan) Aoy 3y ) gos (8 o) bl B 22 (il (2014 plally 2018 lall 3 liay
lsa Aalall Gladl) (U A oo 3l sl iy 4l Lale oLy 5 946,72 <l
Cauiadl 38 Ay 1 el U A el €9468.07 15 sl idla A 3l 311 ¢%445,12

%8.51 s~

2018 - 2014 (¢ il axlail) (i e claibaa) ;4 J gaal)

2018-2014 <Mall (i 9 A jtall Ala o Ay glBl (i ylaal) 22
2018 ale o clbiblaall quua g 355

NUMBER OF SECONDARY SCHOOLS BY OWNERSHIP OF SCHOOL & SEX OF STUDENTS 2014-2018 &

DISTRIBUTION OF SCHOOLS BY GOVERNORATES IN 2018

TABLE5/11 11/5 Jsaa
[ el o> )
RS _ Total P:'ivate _ Puplic &l g
ooe | dlalia| (o [ 85 [ poeme [dalides| (o[ S5 poeme | dlalie | o | 83
Total Co-ed F M Total | Co-ed | F | M| Total Co-ed F M
2014 1,807 1,350 271 186 115 99 8 18| 1692 1,251 263 178 2014
2015 1,762 129 1,633 2015
2016 1,725 129 1,596 2016
2017 1,597 142 v | | 1,397 2017
2018 1,529 1,106 245 178 141 141 | 0| 0] 1,388 965 245 178 2018
_Gowernorates cilliblaal)
Damascus 103 37 39 27 28 28 0 75 9 39 27 (iiad
Rural Damascus 201 134 39 28 24 24 0|0 177 110 39 28 (el iy
Sum Dam Rur 304 171 78 55 52 52 0 252 119 78 55 L) 5 (3l £ gara
% DamRur | 19.88% | 15.46% |31.84%| 30.90% [36.88% |36.88% 18.16% | 12.33% |31.84%30.90% o L;:I;fi:m
Culaal) 2 J;ﬁ'l'z-lw
-15.38% (-18.07% ] -9.59% | -4.30% |22.61% |42.42% -17.97% | -22.86% | -6.84% | 0.00% 2014/2018
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2018 - 2014 (558l aulail) G cluibaa) 1 5 J gaal)

2018-2014 all (aia g dus j2al) dSla qunnan Ay 5Ll Al jal) Sl 220
2018 ple (b cilliilaall cua pgs S5
NUMBER OF STUDENTS OF SECONDARY STAGE BY OWNERSHIP OF SCHOOL & SEX OF STUDENTS 2014-2018
& DISTRIBUTION OF STUDENTS BY GOVERNORATES IN 2018

11/6 Jg2>
£ 9—saal) duald ey
YEARS Tt)f\l : Pl’lflte : Puﬁ ic _ s
e u.ul S oA L,u\ S8 gsaxa um S
Total F M T F M T F M
2014 382,923 207,186 175,737 17,177 7597 9,580 365,746 199,589 166,157 2014
2015 371,375 200,574 170,801 19,889 8828 11,061 351,486 191,746 159,740 2015
2016 378,255 208,022 170,233 21,536 10167 11,369 356,719 197,855 158,864 2016
2017 360,896 198,113 162,783 24,862 11745 13,117 336,034 186,368 149,666 2017
2018 330,810 183,823 146,987 27,804 13417 14,387 303,006 170,406 132,600 2018
Gowernorates cliilaal)
Damascus 39,103 21,678 17,425 8,053 3340 4,713 31,050 18,338 12,712 (iad
Rural Damascus 48,520 27,394 21,126 4,938 2839 2,099 43,582 24,555 19,027 (Bl iy
Sum Dam Rur 87,623 49,072 38,551 12,991 6179 6,812 74,632 42,893 31,739 Wiy 9 (3has f sara
% Dam Rur 26.49% 26.70% 26.23% 46.72% 46.05% 47.35% 24.63% 25.17% 23.94% sl L;';; g E
-13.61% -11.28% -16.36% 61.87% 76.61% 50.18% -17.15% -14.62% -20.20% BBl s i
2014/2018

fek e 5 dsaadl s 4 Jsaad) (e a3l (5 gl alail) (ady Ly

e ) e Leie L 55 9490.78 <2018 ale 4y 1529 (5 5l adail) ujlae 23e 4l @
Lals (el 969.22

el oyl Jlan) (50 %19.88 (s> Lty 5 (350 (A (5 50 palaill (o plae A 3Ly @
(As_2e 304) & suall Ay yal 4y sganll 3 5 5300

Allan) Aty 4y ) s (o (5 9N adadll (ujlae 220 jddil 2014 alally 2018 aledl 45 5a: @
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Correlation is

significant at

the 0.01
level (2-
tailed).
*, Correlation
is significant
at the 0.05
level (2-
tailed).
Correlations
i of duaie aylaill agief o ol 4yl e el ) ol U senn
S e AN Aoty daie Tiale B aladiul dale aladiuy)
pladiuy) addatll g 5KIY) addaill g 5SIY) Axd giall
stie] of Lais ol Pearson 1 569" 583" 852"
oS Al Correlation
plasiny) Sig. (2-tailed) .000 .000 .000
N 166 166 166 166
sief of gl & el Pearson 569" 1 562" .860"
) HadiuY Aaie  Correlation
peladl) i ySIY) Sig. (2-tailed)  .000 .000 .000
N 166 166 166 166
e Jendl o) sl Pearson .583" 562" 1 .820"
18k b alasiul 2aia Correlation
paladll 55 y<IY) Sig. (2-tailed)  .000 .000 .000
N 166 166 166 166
A g aladiny) Pearson .852™ .860™ .820" 1
48 gial) Correlation
Sig. (2-tailed)  .000 .000 .000
N 166 166 166 166

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

asief o sl
stief of adedll | G 5V Cage aief o aledll

agie] of adeil)  stiel of adaill 3 g IV 25 Jelal) S ASY) G

AN SN ey el s OO (52 LS

Cisw guay Gpm e skl S8 apan gl 5 Gl G jles da

S Taluy) PSR DY R VS PR A e YL | saial)

adaill Ladail) AT a2 e el ia gial)
stie of abedl) Pearson 1 736" 744" 580" 582" 860"
sl e Correlation
Gem Gl 4 Sig. (2- .000 .000 .000 .000 .000
pulall tailed)

N 166 166 166 166 166 166
aie] of sl Pearson 736" 1 796" 577" 518" 862"
SssSN Gse  Correlation
i e dall®  gjg, (2- .000 .000 .000 .000 .000
el tailed)
N 166 166 166 166 166 166

aie] of sl Pearson 744" 796" 1 686" 644" 919"
SsSN Gse Correlation
a3 sk sal) - Sjg, (2- .000 .000 .000 .000 .000
=yl il tailed)
e N 166 166 166 166 166 166
aie] of sl Pearson 580" 577" 686" 1 549" 815"
SsSN Gse Correlation
50 Jelid Sig. (2- .000 .000 .000 .000 .000
=il o QAL tajled)
peam pandl 5N 166 166 166 166 166 166
e 5 O
e
sgic] o adal Pearson 582" 518" 644" 549" 1 763"
SsSN G Correlation
g3 sy Sig. (2- .000 .000 .000 .000 .000
Al & Jee I tailed)
clSaal el N 166 166 166 166 166 166
Sl @il
351411 48 gial) Pearson  .860" 862" 919™ 815" 763" 1

Correlation



Sig. (2- .000 .000 .000 .000 .000
tailed)
N 166 166 166 166 166 166
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
psilas Apua 5ty
CroAY aladialy
eV A S ST adie il Ao aledl]
daial aaleill i I s S A alasiuy)
¥ ag S Silkadiue Pearson Correlation 1 757" .945™
Ll duaial palatl) Sig. (2-tailed) .000 .000
oY) N 166 166 166
psils daa g 0 AV Pearson Correlation 757" 1 .929"
pladiuly duaie aladll Sig. (2-tailed) .000 .000
s Y N 166 166 166
A alaaiuy) Pearson Correlation .945™ .929™ 1
Sig. (2-tailed) .000 .000
N 166 166 166

**_Correlation is significant at the 0.01 level (2-tailed).

caiady
Frequency Percent Valid Percent Cumulative Percent
Valid 0582 76 45.8 45.8 45.8
— 90 54.2 54.2 100.0
Total 166 100.0 100.0
dapds aladin) dalal) dagdedl) 459 5SIY)
Frequency Percent Valid Percent Cumulative Percent
Valid alaa 88 53.0 53.0 53.0
plaia 78 47.0 47.0 100.0
Total 166 100.0 100.0
szl
Frequency Percent Valid Percent Cumulative Percent
Valid =10 Y 15 4w 14 8.4 8.4 8.4
= 15 ! 20 4w 23 13.9 13.9 22.3
= 20 ! 30 4w 41 24.7 24.7 47.0

J



00 30 Y 40 L 39 23.5 23.5 70.5
81 (e 40 A 49 29.5 29.5 100.0
Total 166 100.0 100.0

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Jsaall N daiall auly a3 5 46IS 166 4.30 .937 .073
Glalle 58 dpcles - Adia 166 4.01 .928 .072
GlallSa g 4 4 166 3.49 1.190 .092
lislae 433 8 delea 5 A0S Chat 166 4.17 .966 .075
et Jads g g pall ilaall duza ol sy 166 4.60 .763 .059
Gla 5308 Alase Base Say Lguin e 166 4.48 761 .059
550 White board s LS - 530, 166 4.49 .667 .052
aaliy ()5 pualall & Lalae spadll 4o )
deleall
Gandl 5 il 5 aliall 5 580 giall Caem Casiall 166 4.46 657 .051
3 sall g
il JLia) 380 (e Gayb Aaidl Jaxidad 166 4.41 763 .059
DWEAY) S (g ) 8
B s ) 166 3.87 .986 .077
Claledi o] & gumgall ol zleiall (2 s 166 4.37 742 .058
A5 53 03kl 5 )23l duaidll
ol ) gt g il 5 a2t b e 166 4.55 727 .056
Gl s aall g Cilastually clihasll
G haadll
<l 53l a3l (el oyl o siiall LlE 166 4.46 744 .058
S Jpaall lgle (e JOA Guall i g s
o L) plad chale olat]  gums leie IS0
Jals.)
b)) e Jlay Jual gl e laia) AS jLial 166 3.80 1.192 .093
Gl ) piail g ) i J geanll Lgle
Lz e 5 e Andiall dpas il
L (JaY) (e sall Sleall oY) e DA 166 3.94 1.049 .081
Dand) 5Ll gl (28 4l S sea)
A el g il s daiall Bl ) 2854l 166 4.28 .836 .065
9 Sl
) all 166 4.230798 4330491 .0336111




One-Sample Test

Test Value = 3
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference  Lower Upper
Jsaall N daiall auly addiis 5 46IS 17.887 165 .000 1.301 1.16 1.44
Glalle 58 dpcles - Adia 14.057 165 .000 1.012 .87 1.15
Glalla 5208 430 8 5.285 165 .000 .488 31 .67
lislae 433 8 delea s A0S Chat 15.670 165 .000 1.175 1.03 1.32
ot Jadn 5 upall Sl il Y 26.971 165 .000 1.596 1.48 1.71
Gla 5308 Alase Base Say Lguin e 25.104 165 .000 1.482 1.37 1.60
5 522 White board easius 4,081 - a0 28.841 165 .000 1.494 1.39 1.60
aaliy ()5 pualall & Lalae spadll 4o il
deleall
Gl Bl 5 ealiall 38 siall s i siall 28.592 165 .000 1.458 1.36 1.56
3 sall g
Gl 5 il ge (3l Laial aad dam 23.793 165 .000 1.410 1.29 1.53
LYl JSy g )8
B s ) 11.416 165 .000 .873 72 1.02
el olad) g simsall sl Flesall SN Cuiaiul » 23.849 165 .000 1.373 1.26 1.49
o 3k 5 alatinly Laidll
ol jlad) il g Jilas 5 p233 8 e} OB 27,452 165 .000 1.548 1.44 1.66
Ol g Claniiaally cilihasl) g cDbaxdll
il 5l g Ul (Al oyl (i siiall Ll 25.357 165 .000 1.464 1.35 1.58
OSa Jpaall lede (e YA aall ¢ g gas
pladl Al ale alal) ) suas zleie JS JAlS,)
L) ge dilas dal 1l celaia¥) A jLid cilaledll 8.660 165 .000 .801 .62 .98
<l jaaaill 5 Al o3 J peasd) e g je 5 e
Fodioll) Fn )
LB JaY) conen sall Sleall gy e DA 11.548 165 .000 .940 .78 1.10
Dzl bl s pall (sand ol (S g)
A3 iy Qb ge Aaiall ALY ) 8 all 19.688 165 .000 1.277 1.15 1.41
9 Sl
< aall 36.619 165 .000 1.2307982  1.164435 1.297162

One-Sample Statistics
N Mean Std. Deviation Std. Error Mean

A gem pladiaVl A28 5l 166 3.9940 .77457 .06012

L



5lal] 4438 5ial) 166 3.7337 .93560 .07262
4 Hasiy) 166 3.8102 .99779 .07744
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Sig. (2- Mean Difference
t df  tailed) Difference Lower Upper
A sgan alaainyl 16.534 165 .000 .99398 .8753 1.1127
4ad giall
5.lal) 4238 gidl) 10.104 165 .000 .73373 .5904 8771
A alasiuy) 10.462 165 .000 .81024 .6573 .9631
Regression
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .3162 .100 .094 .94951
a. Predictors: (Constant), &l sgw aladiuY) 4a8 sidll
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.414 1 16.414 18.206 .00QP

Residual 147.858 164 .902

Total 164.273 165
a. Dependent Variable: 45 alasiny)
b. Predictors: (Constant), & sgas aladiuY) 4a8 sidll
Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.184 .388 5.625 .000

Al ggn plaaTnY) Aad gial) 407 .095 .316 4.267 .000

a. Dependent Variable: 45 alasiuy)



Regression
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7292 .532 .529 .68492
a. Predictors: (Constant), sl 4a3 sial)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 87.337 1 87.337 186.171 .00QP
Residual 76.936 164 .469
Total 164.273 165
a. Dependent Variable: 43 alasiny)
b. Predictors: (Constant), s\l 4x3 sidll
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .907 .219 4,134 .000
554l) 448 siall 778 .057 729 13.644 .000
a. Dependent Variable: 43 alasiny)
Regression
Variables Entered/Removed?
Variables
Model Variables Entered = Removed Method
1 B4l Aad giall : Stepwise (Criteria:
Probability-of-F-to-
enter <= .050,

Probability-of-F-to-

remove >=.100).

a. Dependent Variable: 43 alasiny)

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 7292 .532 .529 .68492 2.054




a. Predictors: (Constant), sl 4a3 sidll

b. Dependent Variable: &5 alaaiuy)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 87.337 1 87.337 186.171 .00QP
Residual 76.936 164 .469
Total 164.273 165
a. Dependent Variable: 43 plasiny)
b. Predictors: (Constant), sxilll 4a8 sial)
Coefficients?®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) .907 .219 4,134 .000
sxlal) -85 778 .057 729 13.644 .000 1.000 1.000
a. Dependent Variable: 43 alasiny)
Excluded Variables?®
Collinearity Statistics
Model BetalIn t Sig. Partial Correlation Tolerance VIF  Minimum Tolerance
1 Agewaladinyl dadgiall 084°  1.485 .139 .116 .890 1.123 .890

a. Dependent Variable: 45 alasiwy)
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Research topic

Designing an integrated electronic educational platform that can be used in
all educational institutions, to automate the education (teaching\ learning)
process & interactions between the teacher & the student from A to Z, it will
be designed to contain online learning, offline learning & administrative and
financial modules.
The below figure shows an example of what an E-learning platform may

contain:

The platform
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It is not surprising that the threat facing all social, economic, and services
sectors, including educational services, is due to the challenges posed by the
Coronavirus, we are living the fact that we have to adapt with the social
distancing, where the virtual life has become imperative.




Turning the threat of COVID-19 into an opportunity starts from applying
social distancing tools, and what applies to education can be summarized in
distance learning tools & techniques, to protect our teachers & students from
the pandemic threats, & to protect the sustainability of the educational
process.

The researcher is looking forward to getting the UNRWA support to
achieving the research target & answering the questions through giving the
approval & permission to perform focus groups & answering (technology
acceptance model) survey by UNRWA schools staff (teachers & education
staff).

It’s very important to declare that the research is not seeking any kind
of:

e Personal information (name, income, nationality, ID number,
profession... etc.), these info will not be collected or included in

the report.
e Prohibited discussions (religions, political, sexual, ethical... etc.)

Knowing that all gathered information will be used only for research
reason after getting UNRWA'’s kind approval, and the researcher is
ready to sign a confidentiality agreement if needed.

Moreover, kindly be informed that MTN Syria will be sponsoring the
project, and as a part of the social responsibility, MTN Syria will be proud to
share such a platform with concerned parties, & may be able to offer 1 year
of free license in return for supporting this market research.

This research aims finding answers for the following:
Research questions and purpose

e What are the users’ (administration staff, teachers) preferences for this
platform?
o Controls
0 Related reports
o Information security requirements



e What are the required specifications & features? What are the electronic
services that teachers expect to obtain through the platform?

e Are the users accessing mobile tech & apps heavily? Are they aware of
any other educational platforms?

e Do the users prefer a mobile app for the platform? Or a website?

e What kind of information do teachers expect to have through the
platform (students profile, results, progress... etc.)?

e What is the preferred method of Internet connection for the user (3G -
4G — ADSL)? What are the acceptable costs?

Research methodology / research tools

Secondary data analysis: Analyze secondary data by:

A statistical review for the information that is already available in the web
site:

https://www.unrwa.org/what-we-do/education
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https://www.unrwa.org/what-we-do/education

Primary Data: Qualitative research (direct research)

e Focus groups: requires frequent meetings with teachers from different

schools, different specializations:

1. The duration of each meeting is two hours approximately

2. Count of expected meetings 2 meetings with a different group each
time

3. Count of attendees is about 6-8 teachers in each meeting (total 12 to
16), in addition to the researcher who facilitates the meeting

4. The aim of the focus group is to get acquainted with the
experiences, preferences and needs of the user of the educational
platform (the teacher) and what is expected to be obtained from the
technical features when using this platform. The information extracted
from the meeting helps the researcher in enriching the educational
platform and designing it in line with the needs of the teacher, And the
educational environment in Syria

Quantitative research (direct research) is a descriptive study through:

TAM (technology acceptance model) questionnaire will be distributed
(electronic survey using google forms, no personal information will be
requested) to Teachers in order to measure the effect of: Perceived ease of
use, Perceived usefulness & Satisfaction on the intention of use.
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