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Abstract

This study aims to examine the modifying role of the Big five personality types in the

relationship between Workaholism & Counterproductive work behavior.

The population of the research consists of the workers in small & medium enterprises in the

city of Damascus and its countryside.

A total sample of 307 employees was selected. Secondary data were collected from

previous studies, books, and other related references.

The questionnaire was used as a main tool for collecting the primary data.

Data were analyzed by using “SPSS” version “23” statistical package analysis program for

social science

The main most important results of the study are:

«» There is a significant relationship of Workaholism in Counterproductive work behavior
directed towards individuals.

«» There is no significant relationship of Workaholism in Counterproductive work behavior
directed towards the organization.

% The major personality (Extraversion — Agreeableness —Neuroticism —Conscientiousness)
do not play the role of moderating for the relationship between Workaholism &
Counterproductive work behavior towards the Individual.

% The personality type (Open to experience) plays a modified role in increasing the
relationship between Workaholism and Counterproductive work behavior towards the

Individual.
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(bl draddll hall) Gubis dalal) chlad) IS e JSS Al D8 @paiid lad) sl
O dap (3:12) il 38 dlavgially Bprall Cleg i) 8 (S0 Guedd) 5l dpadsl) TaladY) aalS
(@lay (3) il Aahall o3 b (glaall Slual) Lassiall Ao (e ST dad 2 a5 Ll
Gyl s o Jy L L (0.54) bl bwgidl e S (gleall CiladV) dad cuily
Bt P N S X B R N P
Baall Glegydall A () Geedd) 5Ll dpadsl) Llal aal€ (RdalesV) dpadsl) dag)
oy (S5l gl adies dlaugially

WS pe UK Al ol clpail sl oleall haugiall oli dadalesV) draddll b pads Ly
ik oy a5 dual e A (3.59) il B (Lblgd) dpadsl) Jast) Gl dalal) chlad)
Cahat¥) dad by clayy (3) Al Auhall o3 b (el oleal) bawgidl dad (e S
s ol Loy wllay) @l Lo Jy e L (0.58) oluall laugiall e S ()bl
S OS aadl) 33l Lnaddll Llal) S dailal draddll haai i ) ¢ oleall Jaugial)
LSl Gria Lol adine Aaugidly Syall Gile g il
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oo JSS Aual) ol sl alad) bl Javgiall o pecall dlaky dradd dasi jena b Jaadlg
(a5 deal e 4503 (3.79) il 8 (Lpacall Ak draddll Jaad) (el Aalal) cilylaall 3l
dad by (layy (3) s Aball sda G gl oluall lavsidll dad e ST dad g
i ey wblay) ols e Ju e Lt (0.58) (oleal) Lol e S (glanal) ol mi]

c bl Lacgiall Jsa

Ladal) Blal) 2alS (Guecall Ak duadall Jaal) yoed diall ahils Jasy dayn 5o Laadll 14 s
LSl e L adine dacgidly Syl Glegydal (Sl Guadd) 5350

S e JSSC Anad) ol il plall lead) Jaugial) o dulasll eaddll i jeme 8 cus
Ak g lay 5 deal (ge dap (2.89 ) il 8 (Lulasnll duad sl dan)) (b dalall )
ChaiY) ded by «alay (3) il Aaball sda B ladl) lall Lusidl ded e il
s ol Loy cllay) ol Lo Jy b L (0.69) bl laugiall e S (g)hadl
Llal) aalS (dulasll nadal) Jaw)) s el iy Jas dayn 52 Ll 38 ofy ¢ laall Jacs gl
sy (Ssiesas Lol dine Aacsgially Syiaall e pial) 3 (S0 Guedl) 535l dyadal)

JSS Bsal) )l il plall el Jasgiall ) 8l e davdial) dpad sl Jasi jena b gan LS
5 deal e dayn (3.63) &b 38 (5a)) o daidiall Luaddl) Jaa) (el dalaldl cilliall 2S (e
Cialig lag (3) dllly Laball s3a d (el luall Lavigiall dad o ST dad g il
lely cllay) ls e Ju lee L (0.49) plead) Lwsidl e S (glaall Calaiy) dad
o il Laatl) e Al 2l day g sa Ll I gy o eadl dagidl Jsa ol
Mine dacsgially Bpraall Glegpdall 8 (680 Guadl) 525L) drad sl Ll xS (clyally ooyl
L Sle s gl

aobiall (b i) Lpadsl) aai o Bl el ol bl DA e e Lo e Tty Laill
Alall loall Tavgidl ) Cus A8l Araddl) et sp Ja) Lifiay 8 525l dlagially Syieall
Laidll haai e duall O S (g 3.95 A@lgl duaddll Claal duadl abil bl
Lomddll baat dlawgio dayy Ll 3.63 5l o dasedl & (g 3.79 " jeall Al
.2.89 duliasdl duasdll aas 1pals 3,12 dkalua!
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Ll Loy denh Zam e ey dued)l olf Lads blal Gy Uliey bagh lojs Baad
daugially Sraall alial) & Gsleladl Jian 3 cdipandl Ldlly dpilagl) 5pal) Cilgic 0 pe dpadiil)
Bpall (553 AV AR pai uaally @bV Jhsicly aualsills dbeiall dddlgl) dpadsll laa lels) )
(8) &) Broad) st anen el a3 auyss Jsan b sl 5eds Lo e pancsiy Lo 1305 ¢ oY) Auila gl
Al DY ) sanll e paests Lag o(Dlsin 5 e JB) pa 0ol %45 agias calSy

peeal) Ay Apadd et ) Ll dspall 8 ddacssially Bpseall bl b cplalad) (oo Jaagl LS
125 cdabaiall (pailgds aelg 40)s daagias aliY )y A Jasia o 5adlly Slad¥) sad candly ddaial
pina CilSy (5) o) Bpal)l Gt s ial) A A Joas (B le ek b e ran L
Al Y iail) enl) e anais Lag (Qlsin 9 ) Clsin 5 0a) a8 023l % 30

i€y Aiad) AV Jandl A mis sy 5U) (6) ady dsandl b le sebh Lo pe paety LS
dpadall Jaai o Y Claw ) cllan g Llelly £8hAY1 5)aY) C olitie IS8 Aege canall
dapdl A Aaugially pral) aliall b cplelad) e Al bl deadd Blal auys DS (e o
Letill daally Joaall s dagills ddaial) lailly sl o Z BV dpadd Jaas leha] ) 41
Json 8 Tl el La e sty Le 1305 - B g uanil) AS)sal Jladly idiall a3l Aallall doaeaally
(A 14 ) Glsis 10 (a) 2t ol % 12 agisss cuilS (5) ad) 5l Cilsins Cavn Aisall 2)dl 2y
2Ly By (b Jleall s pe vty Liad oo (3l Al S Ga)l Seal) pa paass L
Jall emie JIay) glaay Aas Ziphy Jlee¥) Slad) delie Alsies Osheny cpdll Tujs %21
Opailly Jaally oa@ill GLEY aial) daall ) 3

oo Lials Aylady) cVlaVly sl el ) Llalas) Lpad sl daai duws Alica Laadls LS
dpalually QUESY s Glally Calalsally aedl Gacard) Gspeial) dplaas)l Gpad ) Jass Lus Alliag
A Ayl i By Jaadl e o yil ey (e Chaca Lo cdallal)

72



dafpal) clusad jLas) 8-2
Hgie gty (Aaigal) Jaal) cilolur B Janll lady goina ST dag 1 A )il @
L3gal Jandl cilbSola (B Jandl Gl Ggina A a1 A sl Audajdl) Lol @il
AL gas dgagall

Ailany) bl (e 2xy @A) cdaseal add) Jlaai¥) 23gar o alaieY) &5 Lacajill sda lady
cliball i) alatia) gk ge Ayl m et Jal (e QYY) 38y el Ally dadiial)
Aahall goange saleh (A GlBe alagl
Jeall cSla) aalilly (Jenll lad)) Joisall puial) o 38l il (7) a8y olial Jsand) g
(DAY ga Agasal) L35l

ALY s Agagall Ludgall Jaad) cliSola A Janll ey AT L) qilii 1(7) o) Jgta

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 1432 .020 .017 74722
a. Predictors: (Constant), Jesll gled
ANOVAa

Model Sum of Squares Df Mean Square F Sig.
1 Regression 3.535 1 3.535 6.332 .012°

Residual 170.294 305 .558

Total 173.829 306

Coefficientsa

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .999 .248 4.034 .000
Jaall glad) 174 .069 143 2.516 .012

SPSS: jaadll

335l Jasll cl€shuy Jeall led) Laliy¥) Jalas dad o (Model Summary) (7) ady Jsas (e 283
¢(Sig=0.000<a=0.05) <legin i g3yh Lli)) dgay o Ju 585 0.143 =aliY) sai dgasdll
0.017 = Jaadl aadll elbaey (R2=0.020 aaadll el ded s
lSsle & il (e T %2 5 b LS sl Jales Gad yudfis 10.747 = jaill (glanal) Uadlly
consiall G Adadl) AL ek of Sa (@) uadl) ) s dgasall Ldgdl Jasd)

LAY a dgasall R3gall Jaad) il 3 55 AT alse () aas %98 Akl Ll
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Joal) iy danll lad] (o AUl dusinal (ANOVA) [Ladly il (las il Jgoadl e LS
Liyins 3o 35 e o 1385 Sig.=0.012 (F=6.332 e of a3 3 ¥} sai dgasall L34l
135 <Jshe el L) z3gar s 2AY) sai dgasal B35l Jaal) clSoluy Janll o] o

) Aliles Jod iy

s~ Agagall Ldgal) Jaall Gl€olug Jaall led) n ADall <Dllas (Coefficients) Jsas (aug
il Ly Beta ded ANy Lol oialall AN (ghway b Slasy) dad els caliY)
Jteall yuaiall ALlial Sig.=.012 ded Liagly ccnytill dLlial Sig.=.000 e ¢ t, =4.034 dos
LY ga dgasall B35al Jeall GlSolu (B e Jied) uial o ey 13¢8 Jeadl Gle)
ol 230 e 05Se of can
A5al Jandl @lSsl e daadl glea] lasil z3sa1 o) 1 b Lo gl oSe bl Jsaall e
:oa ALY gai dgagall

(dead) Gladl)* 0.174 + 0.999 = 23 5o dgagal) udgal) Janl) CilSsla
sl o e 1368 0.05 (e Ji Gilid) Jsan) 8 Beta a8 (e (5Y dLld) Sig. ded culS Wy
t ) gl Ao Aolaal) juadis LAdilas) ANS 53 € A 4l adl e3¢l iladl)
s dgagall Lagall Jaad) cliColu 8 cdanll lad) 35a Alla 4l e Ju i B =0.999 bl
%0.999 lsias a5 A
b Bl chas asly Bang e daadl pled) ) WIS il e Ju i =0.174 i) Jalas
%0.174 \dias Jaz 3 @Y1 s dgasall ddgall Jaadl Sl
pdinall Gy (A Lie o @bl Ga calinn o (Kag il lly e L 50 ey
ALl Sl b lgde elal) oS oS5 ¢ ag pall
DY) ga dgagall L35l Jand) SLSbes b Capena 81 ST Jaall ladY of 0 o Lo e Tades
Ll a1 olat) A3l Jead) @bl o Tl Linag WS (s 3] clangially Biall aliall b
asaed) o LSl sda Gy WD) Chea agd 3 Lol Lo 1y dan dhecs S0 53sa0e
olat) Axdse CLSobes PIA (e agal Jaall Glea] Adacigially Banall ajlial) 2l anjs 3 L Jaall (el
o LS edaglal) Sl ey eiilly llially ehenal) DS e dbaid Ay Cpels lly Y
Lpall danbs Ao Dol olad) gl Jaall lSolae Chnin Balll g3a0 Mg ((4) o8y Jeaall 8
lasae gl anylie (385 Oslary Gl 2)AY) 2ae Las ) (2) Jsan oo LoD (o iy ) gyl

74



Al aas 00 %75 olan L 307 Al duad) abil JalS e 38 228 8 34 75 J 5 o
3 Gole dla b Jallg cahd) slat) deladl) Jandl 3 &35a0 LSl g5 e 55 5y90 (535
ey (zydagy Aoy Jadlly Capeail) 138 Aladle oS4 Alle dasy AAY) ol Adge dae LSyl
DA sk caie alad ) 25 B dlas (ada phaind o sy g JSE Lee Bdbie La
docd Lgiain 05 g dslal) cilalSlly penilly vial) e bl Jie 52l disaia Jadl L) 4ngill
Aagale e ol e

e Adlial) 5308 Jand) e diead) @lSoladl of L) deass g3 (Porter, 2001) daly ae Gél53 1285
S350 das ol 3 LLADT aie ae ) (52505 dledl cBle i) 50L) B paliy Lea cdanll o3
Osmdlin agil e agdl) It pdl) Jeall eDla) slad dals

Balducci & Cecchin, 2012; Fraccaroli, & Schaufeli, 2012;) (e JS <lap ze Gén WS
Osbar ) Jaall gierar Aasiye ALY sl L35all Jaall clSslis ¢ Ciang S (Ng et al., 2007
cdaad) $Dla e Jaall lSe S Ll ST Dol )

ol by Janll Jiede o cliags Al (Clark et al., 2014) duhy ae L)y il il WS
A pae gl Jasd) Siede of cpt s el e daall e b dalall COle il e a3e e
) 2 Cuadd @lly ) Al chaadlgll e el suleall Jose pgaal of LS cagidle) b Adlle
cOle il 5Ly (A 535 Losn il Jeall eDley e paliilly Jaall ciare LSl G 3DIe S9ag
L35l Jasd) bl g Al
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L33al Jard) cilSolun A Jard) Glady (Soina T dag A0 Auejdl) Lucajdl) JLad) il @
Aaliiall gad dgagall
Jaall GlSsla & Jand) Glea) 3 lad Jaseadll adl) jlasi¥) ulas aodiil o5 dacajdll o3a jLodY
Aadaidl sas 43354
s Agasadl 05 Jaall clSolug (Jiadl) Jaadl pled] o A8l il (8) &8y Jeaal) o
(ol Al
Aalaial) gad dgagall dijall Jand) clbSslur b Jarll lay) S LaS) @il (8) by Jgis

Model Summary

Model R R Square Adjusted Std. Error of the Estimate
R Square
1 .0082 0 -0.003 0.7435
a. Predictors: (Constant), Jeadl e | |
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 0.011 1 0.011 0.019 .889°
1 | Residual 168.602 305 0.553
Total 168.613 306

a. Dependent Variable: deaiall a3 4,3 54l LS sl

b. Predictors: (Constant), Je=!l cja)

Coefficients?

Model Unstandardized Coefficients Séig?f?g;llﬁtesd ¢ Sig.
B Std. Error Beta
1 (Constant) 1.608 0.246 6.523 0
Jeall Glad] -0.01 0.069 -0.008 -0.139 0.889

a. Dependent Variable: deaial sa 4,354l LS sl

SPSS: jaadll
¢ (-0.008) (st Bli¥) Jalas dad ) (Model Summary) Jsas 3 (8) o) Jsaall & ela
GlSsla 8 Jaal) GladY (ggina Sl 3sag pae e Ju 38y .Sig.=0.889 (F=0.019 Zad o aaiy

ki) s dgagal) Ldgal) Jaal)

s~ Agagall Ldgal Jaall Gl€lug Jaall led) G Aall cDllas (Coefficients) Jgas (aug
Beta ied AN ladl Goaldl ANN Ggeey t JSlaa)) Aed eln cdaliid
Sig.= 0.889 dad Loaads ccntill dllkdl Sig.=.000 dads ¢ f5; =6.523 ded culS Ll
aa3gal) Jaall Lol (B 5 Y Jiaall urial) o e 1368 cdanll (lad] Jiisall uiiall Ablial)

Jalaial)l gan dgagall
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a335al Jasd) LSobs 8 Janll Glasy i1 ans ¥ adl Bdlad) L DA (e 0 6o Lo o e
Aabaiall gan dgagall

ao g Lo ey cdabiial) oladl 43350 e lSola sy Oled] gag 2ie B)g palls el e las
& daadl gl G dABle a9ay I Clag Al (Balducci & Cecchin, 2012) dale du)y mil
AD o3 b Unpesy Aadaglly Aladyall Aibalall lie) pe deadl Gle 8 235l danll clSsb
DAl die i dupilag dibalall o) Copdiely cJaad) e 8 Ailganl) Lplaill #3sas duhall cadiel Sl
Gabalall dpadsdlly Jead) Ly o @Dl 3 auls Jas (& deel Ly G Gyl dala L)
Lap Al Gl Jie HBEY) suad dulad) selaall G (oAl ali e @35all danll olug cdals G
daialasll CYMAY) dihie 8wy Ml 5l Gusell aniy daall ey o WS ¢(g35al) bl
Oe 8 Aadaial sl d5e oo @iliolu ) ol A dabd) VAT (ghay 4 ¢ Bl Adas
cJasll

Lally daladl Sluball e Uls g pad) dial) GBS G il (R e Ll 3a0y
GlSslug Jaad) Gleal o Ale 35n9 pie el LiSe 3 el )il clbladial DRy dug padll
OSIW e cplalall dass o can @illy (2) a8y Jsan ) sagalls Glldg cdabiiall g 43540 (aall
daally ooy Gelead) aglee dapla e oy Jalld ¢ %66 duhall L alall )Ll el
LSl 3gng adal Sl yiim oyen (s3lly £opdall mllian o (ulSad) (e Lgd Wl ST dligh cile Ll
g ) Lisel) g9 dande COAL (Al Ayl A of e 13y cdalaiall sl A3

Y gl (N Qi iy il el sa LS Aacgially Spuaeall gl b daal) Glas] o 3)
Oled] 3l (A aalew 0)930 (55 <l Oslamy (Al aldiall olal) dhalall oY) DAL Cajpen (53l
dg> (e Lhill Li€ey WS ¢(Rauch, 2020) dedaiall sladl 350 dae liSolas (3 (5350 ¥ olaa) e
Jaad) Gles] Bl 8 ok )ity aglen Las pgles ola) la] gobale slatly (sl disall Sl of AT
gariall 8 laguny SSYI Jandl gl Capen @y (6 a8y cdlaliiall sladl dudes of &350 e Aayyhay
253 s Ausg prall Lisall Jana (g0 Ly %66 (<5 GV pardll g Uil 525 (2) ) Jgond) s
G Audlially JISEYly 20330l auy (GWlly Goleall Jaadl g5 G (e Tinia Sy Tla) casl 05S
Alal) ey ciladl) e - by
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Jaad) (las) o ABMal) (5 (uadd) dadil) Jalail Jans A0l dudajdl) HLod) mil @
Aaliial) gas Audgall Jaall cilSelag
Joaall b lale 3ysle s Ladaiall olat) L35al) Jeall lSobee 6 Jeall Glasy 1 Gllia o ]
ClLSshsy Janll (lea) (s A 3 dradall Tl Janad) jeal) lod) aaaies ¥ Jlls o(8) a8
el Loyl laady @l Hayes’ jlad) i 23540 (eall

Jaad) (jlad) o ABMal) (5 (uadd) dadiil) Jalail Jaas LAY duzajdl) HLas) mill o
A gad Al el el glualy
z3salll DAS (pe Lacayill 030 maca gt Wiey cdlaeall ol puiial) (st alasials Uiad docajill oda lasy
Cuns (Model 1) i (1) z35aills SPSS aliyy b 4] Ll z3saill say Ngall JAN & uinsall
Loaidll Balal) Joeall sl ) puds M usially o(endl Glead) Jaicaal) parial) ) judi X el
(DY) sa dgasall Ldgall Janll LSolll) il uiall ) ud Y axially o 50 desasl
(Model 1) Jaall yiiall zdgai :(1) ol JSil)

Aald) dae) e )
dardl ey g ABlall A Asall cpatiall g0 cali Leadl) Luaddd) blail of ali) &
o Ladicl dley clginia ol ADL 88 & iy s DY) gad dgasall Ldgall Jeadl cilSsludly
Model 1 JJ¥! gl Je slac¥L "Hayes’ (ula 5,2 process macro v3.5 duala
o BaY) Jolay ddatll 13y cbuadl e gl 138 laal ol e SPSS malin 6 8sl
S5 o) dame o X i) gy oSa a0 AT (8 Lo SY ) oyl X el Jalall e a5

Y b
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process macro duals _le ladicl aidey dlaeall Gpaiall Jilas aladia) 25 4 el oda iy
Jal (e SPSS zaliy b 8igiall Model 1 Js¥) z3sall e slaieYL Hayes® Gula 50y V3.5
cbpriall e gl 138 lodl

daadl Glad) o ABal) b Yama g0 Lbalwst) Asaddl) haad caaly s Jumal) patiall sl
LYY gl dgagall dudgall Jand) cilSgladlg

Gslads agunall Liginall (g5ine dad Cun (Goina zisalll Of Wl iy olial (9) ad) Jsaall DA (1a
A< JaadV) Dlalee goen of 235 WS ((F=.0044) Cus « .P-Value = sig. = .0417 < 0.05
onall %95 A& il Cang (%95) A8 il eVl SV Gaaal) e Lilaas) Jla je e
.bootstrap resampling 5000 dislea bl e eV

Lpaddl) haai of () dpadl) by Y Lagh Lae teall diecaic BN Gl a8 aaen o) Ll
ALY s dgagal) 3 gl LSsllly Jandl led) Gy A8l 8 Jasa Tyg0 cunly Y dudaliasiV|

ks b deall glea Ll gy Y Ml cAidals¥) dradsl) laadd Jaee S ang ol g

Gyl ml aen o Jalby bledV) baall e 2V i il clSoldl Cligiue
35a)) Jand) CLSsbally Jasdl led) s A8l 8 Yara Tyo0 el ¥ dpbalal) draddd) Jaai of (o

Y1 gad dgasall
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(9) a3y Jsiz
Run MATRIX procedure:

Frxxxxxxxxxxxx** PROCESS Procedure for SPSS Version 3.5.3 Fxkkkkdkdkdkdkokdkdkddx
Written by Andrew F. Hayes, Ph.D. www.afhayes.com

Documentation available in Hayes (2018). www.guilford.com/p/hayes3
R IR I b b b b b Ib Sh S g 2 b b b Ib dh Sb 2 2 b b b b b Ih eb g d b b b b Sb Sb db g g b b b b Sb Sb (e g g b b b b (Ib (gh db 4 g b b b b (Ib Sb Sb S g b b b b b 4

Model : 1
Y oor ool Y ax dsaaldl Ol Saluw
Xt Jexdl glao!
W o b lws Y

Sample Size: 307

R IR I S b b b b b Ib Ib S g 2 b b b b b dh 4 db b b b b b 2b Sb S g b b b b b Sb (Sb g g g b b b b Sb (eb S g b b b b (Ib (Sb (db g g g b b b (b Ib Sb g g b b b b S 4
OUTCOME VARIABLE: 5! 383! 425 d>gall oluSelw

Model Summary

R R-sqg MSE F df1l df2 o)
.1635 .0267 .5584 2.7733 3.0000 303.0000 .0417
Model
coeff se t P LILCI ULCI
constant .6024 1.7217 .3499 .7267 -2.7856 3.9904
Jeaz 1l g loao ! .1860 .4769 .3901 .6968 -.7524 1.1245
b Lo 5Y .1487 .5374 L2767 .7822 -.9088 1.2062
Int 1 -.0098 .1472 -.0665 .9470 -.2994 .2799
Product terms key:
Int 1 : Jox I gleos! x L Lo 5Y |
Test (s) of highest order unconditional interaction(s):
R2-chng F dfl df2 i)
X*W .0000 .0044 1.0000 303.0000 .9470

Focal predict: Juxdl glaes! (X)
Mod var: idblus Y1 (W)
Data for visualizing the conditional effect of the focal predictor:
Paste text below into a SPSS syntax window and execute to produce plot.

DATA LIST FREE/

Olwsl Db Luo 3Y | S5yl gx 3 d>gall olaSela.
BEGIN DATA.
2.9056 2.5779 1.4530
3.5222 2.5779 1.5521
4.1387 2.5779 1.6513
2.9056 3.1193 1.5181
3.5222 3.1193 1.6140
4.1387 3.1193 1.7098
2.9056 3.6607 1.5832
3.5222 3.6607 1.6758
4.1387 3.6607 1.7684
END DATA.
GRAPH/SCATTERPLOT=
Joxdl Glas] WITH 513891 4= d4>gall olySslw BY Ll Lu 5Y

kA hkkh kA hkkhkhkrkhkhkhrhkhkkkxkhk*x*x* ANALYSIS NOTES AND ERRORS khkkhkkkhkhkhkhkhkkhkhrkhkhkhkhkhkkhkhkkkxk*k
Level of confidence for all confidence intervals in output:
95.0000=-===-- END MATRIX --- 4aslJISPSS
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dad) olad) o ABMal) B Yaea g0 Al duaddl) Jaai caaly 1 BN Jueal) patal) L)
AU gal el cliSslug

it dady ol Laslly cdlaall 52 B 5 aail) Jalae cilebias) (10) a8y slial Joaall (aye
5141 5 3.5488 Vsl et ad b A8 @il Ll Ll sgaally JuaaY) adg
0160 5-2.6090

0.05 (o S8 Load Lailsil) doadall Jaatl Zucillig 0.05 (e 8 lasiV) colil Dgindll (g5in o WS
DY) sas ansall (g35all Jaall dobudly Al doaddl) aai om il ADAe 353y Ao Ju I3y
daleay 0.05 daginall (iws Holad Cibpriall (B Laiw . bl oS Laily Jaxe oS G (S
Casunall Liginall (g5ie dad Cun (goine zsalll (f LS %37 &l aaaill Jales %61 LlsyY!
.P-Value = sig. = 0.000 < 0.05 sl

il ey SV cpasdl e Lolaaa) Jlo dugalgl) dadal) aad puadd jlaasy) Jalee of 229 WS
Aee bl e AVl ) sl %95 AR i caway  (%95) A&
el dpaddll daai uidd AE) 558 dad s o a3y <bootstrap resampling 5000
Qlle S 3smy Aoy lee ccdlad) slaiyl Ry (-1.3420 , -.1476) _gwall diaie e
578 dad Y Jaee 9 G (Sly caldV) s (a35al bl e Al dadall Ll ydlug
heal) Liaaiag (-.1707 5 1635 ) o e (INE_1) Jarall gl 2&)

Janl) les] s ABe 8 Yaue g0 canls ¥ Auiilgil) Fpndtl) T (o (ol Luapdl) by ) L Lae
LAY g dgapall B35l Jaad) iliSolusg

i) Jalae 8 il o ang (glani) zigaill bl dpaddll bass dilia) aa 4l Laadly LS
B3k Gl Loy s iy ol zagaill Jeladl aa i) 0 2 L Tl Jla % ol (R2-ching)
P=.9573>0.05 (F=.0003) Cun V) sai Ed5al) Lol & bl el Ao mdgadl)
Gligice ol b Jeall leal Ll Cilig ¥ Mol cAalal) bl Jaee 1 oaag ol g
il ) pexs ol by g daadll e Y1 gal dpdsall LSl

L35all Jaadl ilSsly Jandl Glad) oy 3D 6 Yara Tso caaly ¥ Ladilgil) dnmddl) laa o (o
LY gas dgagall
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Run MATRIX procedure: (10) a8y Jgdxll

FRx kXK XK XK XK kK k* PROCESS Procedure for SPSS Version 3.5.3 ***xxkskkskxkxkxkx
Written by Andrew F. Hayes, Ph.D. www.afhayes.com

Documentation available in Hayes (2018). www.guilford.com/p/hayes3
R I I I I 2 b b b b b b I I 2 b b b b b b A 2 b b b b b b b I I b b b b b b S b b b b b b b b b b b b b b ab b S 2 b b b b b Ib db S b b b b b Y

Model : 1
Yoor ol Y gx dzgall Jglw
X Jedl gl
W @ 88l g5

Sample Size: 307

KK R AR R AR A A A A A A A A A A A A AR A AR A AR A AR A AR A AR A A A A A A AR A AR A AR A AR A A AR A AR AR A AR A A Ak kK

OUTCOME VARIABLE:
soafrad

Model Summary

R R-sqg MSE F dfl df2 P
.6132 .3760 .3580 60.8482 3.0000 303.0000 .0000
Model
coeff se t P LLCI ULCI
constant 4.0638 1.1451 3.5488 .0004 1.8104 6.3172
Olweo! .1631 .3172 .5141 .6076 -.4612 .7873
I Y P -.7735 .2965 -2.6090 .0095 -1.3570 -.1901
Int 1 .0013 .0823 .0160 .9873 -.1606 .1632
Product terms key:
Int 1 : dosdl glas! x Lisl gl
Test (s) of highest order unconditional interaction(s):
R2-chng F dfl df2 i)
X*W .0000 .0003 1.0000 303.0000 .9873

Focal predict: Juxdl glaes! (X)
Mod wvar: 4. isl gildl (W)
Data for visualizing the conditional effect of the focal predictor:
Paste text below into a SPSS syntax window and execute to produce plot.

DATA LIST FREE/
Joordl gloos| a8l o3l o1 3 831 g a>galdl el
BEGIN DATA.

2.9056 3.3495 1.9595
3.5222 3.3495 2.0628
4.1387 3.3495 2.1661
2.90506 3.9340 1.5096
3.5222 3.9340 1.6133
4.1387 3.9340 1.7171
2.90506 4.5186 1.05%906
3.5222 4.5186 1.1638
4.1387 4.5186 1.2680

END DATA.

GRAPH/SCATTERPLOT=

Josdl ylws| WITH o148yl gx3 d>gall Uglw BY iy wal il

AkhkAkhkkhkhkrAhkkhkhk Kk kA hkhkkhxkhk*x*x* ANALYSIS NOTES AND ERRORS khkkhkkkhkhkhkhkhkkhkrkhkhkhkhkhkkhkhkkkxk*k
Level of confidence for all confidence intervals in output: 95.0000
—————— END MATRIX -----
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clSolug Jandl lad) G Yara g0 sradal) A8 duaddl) Joad caly sAMEY Jaeal) aial) LAl
LYY gl Agagall Audgall Jand)

Jalee lslias] Hayes dhaulsy cacl il Process el cu (11) ) obal Joaall iy
R il Wally Wl sgaadly JlaiaV) 2y of dady gyluaall adlly cdjbadll e B 5 aaanl
ol Lginall (ggine of WS L9632 5 -2.4195 5 -.4099 5 3.0132 Mgl Lot ad caly
¢ 0.05 oo J Lol el dby Less bl dwadly 0.05 oo JH syl
055 Gl OKTg ) i (s35all ollly penall Abkd Laai Gm Brilie Do agag Aoy Ny
ibe 55 Lily Jans

ausieg iyl Ay %46.2 LLi¥) dalaas 0.05 Liginall (ggine Jolad clpaiall Bl Laiy
Gt cpunddl Ligiadl  (giwe dady F= 27.4220 dad %21.35 Al aaaall alea
-($yina 7 25ailly P-Value = sig. = 0.000 < 0.05

eVl A sl e Lilas) o yrecall A dad sl o paid laaty) dabae of 229 WS
bootstrap 5000 dilas (slusl e ey 301 Gl %95 A& il Cuseng (%95) A <yl
. resampling

(-1.6583 ,  -.1707) Lhwall diacdie ye jacall dldy il AE) 558 ded aes o) LDl
s (35l ol o peal) Ak laaill ibuy b T asas o Ju Lee ) slasVU ay
(-.1083 ,  .3160) o ad (INt_1) Janall yoall A0 558 dad O Jame s0S Gad (ST ol
O A Janad) o0 by ¥ prenal) ddaks Jaail) o (g daapdl) iy () Laghs Laa Lieal) diacaiag
YD sas sl liSsladly dasll gled)

2oal) alea (3 Ll o ang JlaadV) z3gal jpecal) Ay dpeadis das dilia) ae adf Liaf Jasdly
B3k Gl Loy s Chay ol zgaill Jeldil aa i) o 2 L Tilaa) Jla S ol (R2-ching)
P=.3362 >0.05 ¢(F=.9277) Cun i) sa3 L35all GlSold) 8 il s Ao z3gal
ki b Jaadl pleal il Caign Y Ml ¢ penall Ay dpaddll bl Jae G aag ol
il i) e o} Ml yracall g daaill e V) g A3 5al) lLSolall Ciligin

Jarl) SLSbally daadl el oo ALY (3 Yona Dsd caali ¥ ppecal) Ak Goadds basi of
Y gan dgagal) A3l
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(11) a3y Jyaxdl
Run MATRIX procedure:

FRxKx KKK x Kk K kK k* PROCESS Procedure for SPSS Version 3.5.3 ***xxkskkskxkxkxix

Written by Andrew F. Hayes, Ph.D. www.afhayes.com
Documentation available in Hayes (2018). www.guilford.com/p/hayes3

K ok kK K Kk Kk k k ok ok ok kK Kk k Kk ok ok ok ok kK Kk ok k ok ok ok ok kK ok ke k ok ok ok ok ok kK ke ke ok ok ok ok ok kK k ke k ok ok ok ok ok Kk ok ok ok ok ok ok ok kX
Model : 1

Y Dol Y xSy dsgaldl Ol Se)w

X HER VT S R Ry |

W @ oy aall

Sample Size: 307

KA AR AR A A A A A A A A A A A A A A A A A A A A A A AR A AR A A AR A AR A A AR A AR AR AR A A AR AR A A A ARk A Ak Ak k%
OUTCOME VARTABLE:
1Y g dzgall O Ss)uw

Model Summary

R R-sg MSE F dfl df2 i)
L4621 .2135 L4512 27.4229 3.0000 303.0000 .0000
Model

coeff se t P LLCI ULCI
constant 4.2733 1.4182 3.0132 .0028 1.4825 7.0640
Jooxdl glaesl  -.1665 L4062 -.4099 .6822 -.9658 .6328
iy ealdl —.9145 .3780 -2.4195 .01le61 -1.6583 -.1707
Int 1 .1039 .1078 .9632 .3362 -.1083 .3160

Product terms key:

Int 1 : Jooadl glas!l x o yaall
Test (s) of highest order unconditional interaction(s):
R2-chng F dfl df2 jS)
X*W .0024 L9277 1.0000 303.0000 .3362

Focal predict: Juxdl glas! (X)
Mod wvar: 4, ealdl (W)

GRAPH/SCATTERPLOT=
Jas ]l gles! WITH ol 3N g dm>gall Ol Sslw BY L eall .

kA kAhkkkhkhAkkhkkAkkhk kA khkkAkkrkkhkkkxkkx*k ANALYSIS NOTES AND ERRORS Ak Ahk kKA kA kA kA khkkkhkhkkhk%

Level of confidence for all confidence intervals in output:
95.0000

SPSS:yaanl!
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Jerd) liSobg Jard) Glad) G Yara )99 dubanl) duaddd) e caaly aall) Jaral) psial) Lad)
LYY gad dgagall dudgall

0.05 slam clyitial) poend Luaills diginad) (ggie o W iy ol (12) &) Jsaadl DA (e
(S5isa Ao Cum (s5inn z3sailly %7.85 &l woatl) Jalew clan ddsin 25 %28 L,V Jaleas
DaadY) Elles gaes of 229 WS .P-Value = sig. = .0000 < 0.05 (bt Cagunall Ligindll
%95 A&l il Cawsg (%95) A8 clial eVl AN sl e Wlaas) dh je i (S
. bootstrap resampling 5000 &iules _pslud e ey V) sl

padal) Laai o () Lol Al (b)) ) gy Las eal) diauio A& <ol 0 aaan o JasDly
DY) ga dgagall R35a0 Jaall lSoludly Jandl lea) G ABal) 8 Jaee 550 Caals Y dliaal
(R2-chng) wasill Jalea (3 il of aag Sladl) z3gaill dnlanll duad sl daai dila) aag
o zisall 5% Gl L Tuss Gy ol z3gaill Jolitl) as dilia) b ab L Lilas) s oS o
P.= 8165 >0.05 ((F=.0539) cus il sn Azl clSolall 4 cplall s
ol b el gle) Ll Gy ¥ Sl cdubias)) deaddll daadl Juee 1 oang ol g
il ) ae s af Ml lasd) aail) e ST gas Au3sall cilaSolud) il st

Jaad) led o Al Jasall 590 canly ¥ sleand) Jaadl) ) (of Lalas dicajill by ) Laghs Laa
SDAY) sas ddsall clSolally
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(12) a3, Jsudl
Run MATRIX procedure:

KXk AXxF KA K xx KAk PROCESS Procedure for SPSS Version 3.5.3 *axxxkdkdxxkdoktxx

Written by Andrew F. Hayes, Ph.D. www.afhayes.com
Documentation available in Hayes (2018). www.guilford.com/p/hayes3

KK R AR R AR A A A A A A A A A A AR AR A AR A AR A AR A A AR A AR AR A AR A A A A A A AR A AR A A AR A AR AR A AR A Ak Ak kK

Model : 1
Y oor ool Y ax dsealdl OLaSaluw
Xt deadl gl
W Lolax]l

Sample Size: 307

Kk %k ko k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok k ok ok ok k ok k ok k ok k ok k ok ok k k ok ok ok k ok ok
OUTCOME VARIABLE:

21 58Y 1 gx 5 dsgaldl OLuSeluw
Model Summary

R R-sqg MSE F dfl df2 P
.2802 .0785 .5287 8.6054 3.0000 303.0000 .0000
Model

coeff se t i) LLCI ULCI
constant .1415 1.2453 .1136 .9096 -2.3090 2.5920
Joox !l glas!l L1966 L3417 .5752 .5656 -.4759 .8691
L baxzl .3685 .4405 .8367 .4034 -.4983 1.2353
Int 1 -.0277 .1194 -.2322 .8165 -.2628 .2073

Product terms key:
Int_l : Joax I gled! X o Laz I

Test (s) of highest order unconditional interaction(s):
R2-chng F dfl df2 i)
X*W .0002 .0539 1.0000 303.0000 .8165

Focal predict: Juxdl Glaes! (X)
Mod var: _olaxdl (W)

GRAPH/SCATTERPLOT=
Jos !l lws| WITH o1 5 0Y 1 g2 3 dgogall oluSelw BY o Lax 1.

kA kAhkkkhkkAkkhkhkkAkkhkhAkkAkkhkhAkkrkkhkkkkkx*k ANALYSIS NOTES AND ERRORS kkkhkhkkhk kA khkhkkhk kA kA kA khkhkkrk ki rk k%

Level of confidence for all confidence intervals in output: 95.0000

SPSS:JJ_.&A |
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Olad) O Yara 190 cpdlly culadl) o midiall duaddd i qunly 1oualdd) Janall padal) Lo
ALY gad ddgall Jaad) cilSolaig Jand)

0.05 slax clysiall paead Al Diginad) (ggiea o Ul oy slial (13) &8y Joaall DA (e
(S5isa dad Cun (gien z3sailly (%647 il wanill Jalea dan dieca a9 %25 Ll Jaleay
JSlay) dllas gaes O 2y LS .P-Value = sig. = .0001 < 0.05 Gobedt gmunall daginall
onall %95 A&l i Gy (%95) A& il ey A1 sl e Lilas) Jh e
YR A\ I NP EVEN ol JasSLg ¢ bootstrap resampling 5000 dulee uled e Yl V)
o dnsiia) daddl) baas G gl Abad) Joy poall dacaill by ) Lash bee ¢ heal) diesia
DY) s L5l aad) S5y Jandl lod] 0 2D 3 Vs Tyga canly by ol

il Jalaa & ol o) g e zisal il o midial) dpaddl) daas dila) pag
el e z3sall 838 ekl zisaill Jeliall o dilia) b i Lo Lilas] Y1 oIS (R2-chng)
P.=0.03 >0.05 «(F=4.592) Cus Y} i &35l LSl b ol

docayill Jof ) Lok Les gpally clail) o midial) duaddll bl Jaee i ang g
sy daall ey G A Yana Dhga caaly eyl ool o il dpaddl) lasi of
LAY s 35l Jeall
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(13) pdy Jgandl

Run MATRIX procedure:

FARAFFxx XA KK Fxx k% PROCESS Procedure for SPSS Version 3.5.3 *rxxxxddkdhkxxxddk
Written by Andrew F. Hayes, Ph.D. www.afhayes.com
Documentation available in Hayes (2018). www.guilford.com/p/hayes3
R R I b e b b dh b b d Ah b b dh S b S dh b b db Sb b d dh b b db Sb b 2 dh b db Sb b 2 dh b b S dh b 4h Ib b S dh b b dh Ib b S Sb b b dh Ib b db db b b 4b Sb b 2 4 Y

Model : 1
Yoor oY gx dxiiedl Jglw
X1 Jead! glas|
W byl e adiciiel
Sample Size: 307
KA AR A A A AR A AR A A A A A AR A A A AR A AR A A AR A AR A A AR A AR A AR A AR A AR A AR A A AR AR A A ARk A Rk A Ak,
OUTCOME VARIABLE: 3! 3 831 sx dxioldl oJglw
Model Summary

R R-sg MSE F df1l df2 o)
.2595 .0674 .5351 7.2941 3.0000 303.0000 .0001
Model
coeff se t i) LLCI ULCI
constant 5.6191 1.7711 3.1726 .0017 2.1338 9.1044
Olweo! -.8505 .4975 -1.7096 .0884 -1.8295 .1285
2o all -1.3287 .4966 -2.6756 .0079 -2.3060 -.3515
Int 1 L2972 .1387 2.1431 .0329 .0243 .5701
Product terms key:
Int 1 : Joox 31 gl x Boasdl e adiidial
Test (s) of highest order unconditional interaction(s):
R2-chng F dfl df2 P
X*W .0141 4.5928 1.0000 303.0000 .0329
Focal predict: Juxdl (Glaeo! (X)

Mod var: bl de xidiall (W)

Conditional effects of the focal predictor at values of the moderator(s):

e Effect se t P LLCI ULCT
3.1343 .0810 .0898 .9012 .3682 -.0958 L2577
3.6264 L2272 .0692 3.2815 .0012 .0909 .3634
4.1185 .3734 .1041 3.5883 .0004 .1686 .5782

Data for visualizing the conditional effect of the focal predictor:
Paste text below into a SPSS syntax window and execute to produce plot.
DATA LIST FREE/

Olwal aSiiall 21 3 8Y 1 g
BEGIN DATA.
2.9056 3.1343 1.6897
3.5222 3.1343 1.7396
4.1387 3.1343 1.7895
2.9056 3.6264 1.4607
3.5222 3.6264 1.6008
4.1387 3.6264 1.7409
2.9056 4.1185 1.2318
3.5222 4.1185 1.4620
4.1387 4.1185 1.6922
END DATA.

GRAPH/SCATTERPLOT= Joxtl (Los|WITH o1 ;391 425 axioell Jslw BY xidioell .
R I I e b b b b b b b A I 2 b b b b b b i 4 ANALYSIS NOTES AND ERRORS R I I b b b b b Sb S I I b b b b b b db a4
Level of confidence for all confidence intervals in output: 95.0000

W values in conditional tables are the mean and +/- SD from the mean.

End Matrix - Resource: SPSS
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duliadll) Luasal) Llal jind Jare 5 agag are gl cojelal e lady) gills Ao cubetil)—

LAY sa Aagall daall LSohag danll Slaa] (o D) e (Al ly pacall Ak dadlsills
Jasdl Gleal (s A Jaxy (@lyddly coplaill e datiid) duaddll haa)) of golull ciyell LS
S @bl Colaill e dasiiall duaddll Jaai (631 3] i) sas dgasall L3gall Jaad) bl
DAY olal Ad5e Jee LSl aLally VL) 53l
234 an i 0ysh (slly Jaall Glasks LSt IS Fl sty (sl e miiiall dadal) basi of (4
+ADLe) olat) abagall Lgasylay 433509 dndes liSobes PIA (e Y LaisY)
Laddl) haad G ABDle 299 p2e milill i Al (Ozbag, 2019) 4wl (e o) ae ilidy ldag
) RV o Bl 539 abAY) gt dngall (h5all bl e cildlly Cplaall e datisal)
Agelia Ao 8 Apld) Aul) citds 3] dusg el Aigal) Apnls

iaadle o cdpaddll Blal mjgy ol Al (6) o) dods 8 Wias (b dRlal) i) ) sagallg
daiiiall dradd Jaaly Al Lnaddll bt p Aubl) dbe 8 € (<5 Sl daddll Ll
e b Osteay pally 5l e

Cun elAY) o lad) il 50l Baall aras e (b eDlail ol A sall Jaall iliSsl cransl LS
Slaill zled) ol Slasll sl Calliar aldll £53 (ya il Adgall il puail) of Lang Candll 138 4 L
Ju Lee Bagaldl (ipaall o (sl oliY] e dlle o 35m9 (9 «JlsnY) egudd (8 DS (o anny
Al A3 Lpads Lalaif 5aa axe e

Glaaddl) blal gn eV o Eaalal duadsl o of Jhdl Jue o Uiay il cojell dua
dpaddl) Jaws of lgadlis ciaiS Slly (Razzaghian & Shah, 2018) ) 3 ae <) Ally (350l
Al aaine (& arl) Gladls 5l laga Dsiia (S5 o) 28053

= Blal J8Y) sa Aalgll duaidll et of cudag (Eschleman & Kevin, 2010) dulyl Ll
O Jaay caclill plaly cabalaally BNl ARY) Copall I abe oo L35al danll Sk
il g el Anal) G Adle daa Bdse ilSolu dgag are ) yw Of Sadll

Oledly A35all Jandl ClSoluy dnliand) dpaddl) Jani Gn ADle 3sag aie Uiny il cojelil WS
dglas) dpad sl haai oy Ale a3 o ) (Ozbag, 2019) Al dubal) dasill s <iles Jasll
ool B35l lSslal) ol b By Chpeall LLay VG A Lol oladl B35l Janl Sl
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Wiy (pain JAY) cilS ally Aplemal) dpaddl) e ciliads dgng ) (S 8 danll Gladly ¢Sl
s GlSsl (e die 1 Lae daad) Glashs bl Lases Caams Sl
Com (ALl Uity 30 Cpelal LS Cana (<8 2EY) olat) 350 GlSsls dgng i 130 Nl
DAY ol ddylie e Ldge lSshus ald ) o Y Auhal) sda 8 saild) sl ¢
@iS e paall axe B cuddl g Gluaddll sda Glaal (o dual) aldl dae Lo 48 (65 N
cAl ol A sall Jasll liSsliss Jand) Glaaly daadial) Lalail (G Alaeall 283a)
)y} Tl padls
t b L el Jeagil i S il il (S Aa D) Blan) LAY sha) e
by Alsall dny0 e el daall leal Jon Al 2 dilsind o ) bl cliags <
Adle
sy gl ALY olatls 350 Jasnll LSshs Joa Aigal) ol Bl o ) Ayl Cilliags 40
Jaa i
O ol Aadaiall olatly £35al Joall liSoh Jgn Anpadl abdl Gilaiad O ) Al cileags o
i iy (aiiie Gl
Al Gpad sl e gl 5 ey Aubal) die 8 L) daall g AaIG) Apaddll Jaai i o
¢Aghalend¥) dpaddll laas dasgio dajy Labs ccbdlly cpladll Ao dandiall o5 ey jrasall
olas)) dnaddl) Jaa 1,4l
CDEY) g dgasall Ad5al Jaall GliSsl 8 Jaall ladY (gyina i angy
Aadaiall gas dgasall A3gall Jand) LSl 8 Jaall Glady (gine ] ang pae o
Jaal) SLSslally Jandl Glad) o ALY b Yana Tyso (S0 Gaadl Apadil) Lalail Caali Y o
ki) s dgasel) 3354l
A 8 Yana Ts0 (Lpasall Asy cAlanlly cAaailgilly dulalany) duaddl) Lalal Caali Y <
LAY ga Agasall Ldgall Jaad) lSslidly Janll (e
Oled G AD 8l 8 Yaes Tsd (badlly (ol o dntiiall) duadal) asi caaly o

Y ga Agagal) ddgall Jandl CLSslully Janll
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silly saall 3oydl st Glee . gudil ale 6 doia . (1998) (sl il .1
ALY B L (i ala . galall il dungia (2015) M cashall 2
Cipaiall Jaall @slie i 5 Lot ys adail) groally daliill &llaal) L(2011) sale ¢cgohaall .3
SY] LS )oY dolaiBy] aglell gy 2l oo . el Ciiane Jana 4 el Ay
Cpdelly poladl saell edeslod) disal) 2dsS) deala - SLasiYly
o Sl Asadl) Jalsally alsed) oLVl Lele g drloadl ilalad¥] L(2011) W cdiiss .4
LBygdiia _pé o)ygiS dulp B & Ul
:2020-3-9)l5 <68 a8 lgdyg (Bied g b Aausgially Sameall cule g pdiall doati p QLS L5
:Aaia¥) aalsall
1. Abdullah Nurul-Azza, Nasruddin Aina Nurin Muhamad, Mokhtar Daniella Maryam (2021).

The Relationship Between Personality Traits, Deviant Behavior and Workplace Incivility.

International Journal of Academic Research in Business & Social Sciences, Vol. 11.

2. Adams, Susan -(2013) .How We Waste Time at Work,

https://www.forbes.com/sites/susanadams/2013/03/21 /how-we—-waste-time—at-work/
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4. Andreassen (C.S. Hetland J « Pallesen S .(2013) . .Psychometric Assessment of Workaholism

Measures .Journal of Managerial Psychology.

5. Anjum, Muhammad Adeel & Parvez, Anjum " .(2013) .Counterproductive Behavior at Work: A
Comparison of Blue Collar & White Collar Workers .Pakistan Journal of Commerce and Social
Sciences. Vol. 7 (3).

6. Anusic « Schimmack « Rebecca T .(2009) .The Nature and Structure of Correlations Among Big
Five Ratings: The Halo—-Alpha—-Beta Model .Journal of Personality and Social Psychology .

93



10.

11.

12

13.

14

15.

16.

17.

18.

Atroszko Pawel. A. Demetrovics Zsolt Mark .(2019) .Beyond the myths about work addiction:
Toward a consensus on definition and trajectories for future studies on problematic overworking .

Journal of Behavioral Addictions.

Aziz S. Zamary S. « K Wuensch .(2018) .The Endless Pursuit for Self-Validation through
Attainment: An Examination of Self-Esteem in Relation to Workaholism .Personality & Individual

Difference .

Bakker A.B Demerouti E « Burke R .(2009) .Workaholism and relationship quality: a spillover—

crossover perspective .Journal of Occupational Health Psychology.

Bakker A.B (Demerouti E .(2007) .The Job Demands—Resources Model: State of the Art .
Journal of Managerial Psychology.

Balducci C., & Cecchin M. (2012). Exploring the relationship between workaholism and
workplace aggressive behaviour: The role of job-related emotion. Personality and Individual

Differences.

. Barrick (M. K .Mount .(1991) .The Big Five personality dimensions and job performance: A

meta—analysis . Personnel Psychology, 44: 1-26.

Baruch Y .(2011) .The positive wellbeing aspects of workaholism in cross cultural perspective:

The chocoholism metaphor . Career Development Infernational.

. Bectona J. Bret (Walkerb (H. Jack «P. Schwagerc .(2017) . Is what you see what you get ?

Investigating the relationship between social media content and counterproductive work
behaviors, alcohol consumption and episodic heavy drinking . T7he International Journal of

Human Resource Management.

Block J. (1995). A contrarian view of the five-factor approach to personality description.

Psychological Bulletin.,
Boele De Raad «Mlacic Boris .(2015) .Big Five Factor Model, Theory and Structure.

Bonebright «C .A. Clay D. L. <Ankenmann (R. D .(2000) .The relationship of workaholism with
work—life conflict, life satisfaction, and purpose in life .Journal of Counseling Psychology ,47
477-469

Bowling «Nathan « Gruys « L. Melissa .(2010) . Overlooked issues in the conceptualization and

measurement of counterproductive work behavior . Human Resource Management Review.

94



19. Bruursema « Kari «Kesslerb (R .Stacey «Spect .(2011) .Bored employees misbehaving: The
relationship between boredom and counterproductive work behavior " , Work & Stress .

An International Journal of Work, Health & Organisations.

20. Bulbdl, K. Gulnaz « Ergun, Nalan .(2017) .Counterproductive Work Behavior in air transportation
organization : a study on airline cabin services .Journal of Management Economics and

Business .

21. Burke, R. J., Koksal, & H. (2002). Workaholism among a sample of Turkish managers and
professionals. Turky: An exploratory study. Psychological Reports, 91, 60-68.

22. Burke (R.J «.S « .Matthiesen S.B ¢ .Pallesen .(2006) .Personality Correlates of Workaholism .
Personality and Individual Differences.1233-1223 ,40 «

23. Christina Maslach «Michael P Leiter .(1997) .The Truth About Burnout: How Organizations
Cause Personal Stress and What to Do About It .JOSSEY-BASS.,

24. Clark , Malissa A. «Jesse S .Michel «Ludmila Zhdanova «Shuang Y .Pui Baltes B. .(2014) .All
work and no play? A meta analytic “examination of the correlates and outcomes of workaholism .

Journal of Management.

25. Clark, M. A. (Lelchook ,Taylor (M. L .(2010) .Beyond the Big Five: How narcissism,
perfectionism & ,dispositional affect relate to workaholism . Personality and Individual differences ,

.891-786 ,48

26. Clinard «Marshall (Meier Robert .(2011) . Sociology of Deviant Behavior ,2ed, USA,2011 .
Wadsworth, Cengage learning.

27. Cochran, Megan .(2014) .Counterproductive Work Behaviors,Justice, and Affect: A Meta—Analysis
, A thesis submitted in partial fulfilment of the requirements for the degree of Master of Science in

the Department of Psychology in the College of Sci.
28. Coffin (Bill .(2013) .Breaking the Silence on White Collar Crime .,(Risk Management.

29. Cohen Janicki-Deverts «Miller .(2007) . Psychological stress and disease . .JAMA, 298(14),
1685-1687. doi:10.1001/jama.298.14.1685.

30. Cohen Aaron .(2015) .Are they among us? A conceptual framework of the relationship between
the dark triad personality and counterproductive work behaviors (CWBs) .Human Resource

Management Review .

95



31. Cohen «Aaron (Diamant (Alon .(2017) . The role of justice perceptions in determining

counterproductive work behaviors . 7The International Journal of Human Resource Management.

32. Costa Paul (Terracciano <Robert .(2001) .Gender Differences in Personality Traits Across

Cultures Robust and Surprising Findings .Journai of Personality and Social Psychology.

33. Cubel M. N.-C .(2014) .A. Sanchez-Pages, S. Vidal-Fernandez, MDo personality traits affect
productivity? Evidence from the lab. I1ZA, 8308.

34. Dadi Vincent .(2012) .The Black British Clerical Workers Response To Psychological Contract

Violation ./nternational Journal of Human Resource Managment.

35. Dekker Inez  (Barling Julian .(1995) .Personal and Organizational Predictors of Workplace

Sexual Harassment of Women by Men .Journal of Occupational Health Psychology.

36. Deniz Engin ¢« M. (Satici «Seydi .(2017) .The Relationships between Big Five Personality Traits
and Subjective Vitality Anales de Psicologia, vol. 33, num. 2, Universidad de Murcia Murcia,

Espafa.

37. Di Chiara G .(1995) .The role of dopamine in drug abuse viewed from the perspective of its role

in motivation . Drug and Alcohol Dependence.

38. Dirican «Ayse Hatun (Erdil Oya " .(2016) .An Exploration of Academic Staff’s Organizational
Citizenship Behavior and Counterproductive Work Behavior in Relation to Demographic

Characteristics , " Procedia — Social and Behavioral Sciences .

39. Edet S. .(2017) . CORRUPTION AND PROSPECTS OF SMALL AND MEDIUM SCALE
ENTERPRISES IN THE NIGER DELTA REGION OF NIGERIA ./nfernational Journal of Education

and Research.

40. Erkmen, Cerik, Bozkurt, Ozarslan (2010). The Development of Spence and Robbins
Workaholism scale with its validity and Reliability Measurement. International Journal of business

and management studies.

41. Eschleman J., & Kevin. (2010). Employee Personality as a Moderator of the Relationships
Between Work Stressors and Counterproductive Work Behavior. American Psychological

Association, 91 — 103.

42. Fassel D. .(1992) Working Ourselves to Death. London: HarperCollins. Hayes, H. A re—

introduction to family therapy: Clarification of three schools.

96



43

44.

45.

46.

47.

48.

49.

50

51.

52.

53.

54.

55.

56.

. Fassel D. .(1990) . Working Ourselves to Death: The High Cost of Workaholism, the Rewards of

Recovery. Harper San Francisco.

Ferreira, Monica Freitas « Nascimento, Elizabeth do .(2016) .Relationship between Personality

Traits and Counterproductive Work Behaviors, Psico-USF .,v. 21, n. 3.,

Fox Suzy, Freeman Arthur .(2015) .The Role of Individual Differences in Occupational Stress .

Research in Occupational Stress and Well Being.

Gao «Zhai Sumin . Xie Heping .(2020) .Big five personality traits and problematic mobile phone

use: A meta—analytic review . Current Psychology.3 «

Goldberg, Lweis R. .(1993) .The Structure of Phenotypic Personality Traits .American
Psychologist.48 «
Gosling «Rentfrow (W .Jr .(2003) .A Very Brief Measure of the Big.

Gupta, Neema « Gupta Ashish K .(2020) .Big Five Personality Traits and Their Impact on Job
Performance of Managers in FMCG Sector :International : ./nfernational Journal of Recent

Technology and Engineering (IJRTE) , journal of Recent Technology and Engineering (IJRTE).

. Eysenk H.J. (1997) .Personality and experimental psychology, the unification of psychology and

sibility of paradigm .Journal of personality and social psychology.

Harpaz, I. Snir, R .(2006) .The workaholism phenomenon: A cross—national perspective . Career

Development International .

Harris, Lloyd C «Ogbonna , Emmanuel .(2009) .Service sabotage : The dark side of service

dynamics .Business Horizons.

Heineck G. a .(2010) . The returns to cognitive abilities and personality traits in Germany .
Labour Economics.
Hobfoll, S. E. (2002). Social and psychological resources and adaptation. Review of General

Psychology, 6, 307-324.

Hsi E. .(2017) .An Examination of Predictors of Counterproductive Work Behaviors . Personality

Traits and Transformational Leadership .

Hu «Q. Schaufeli (W «.Taris (T.W «.Hessen .(2014) .East Is East and West Is West and Never
the Twain Shall Meet. Work Engagement and Workaholism across Eastern and Western

Cultures .Journal of Behavioral.

97



57. lies R., Mount M., & Johnson, E. (2006). RELATIONSHIP OF PERSONALITY TRAITS AND

58.

COUNTERPRODUCTIVE WORK BEHAVIORS: THE MEDIATING EFFECTS OF JOB
SATISFACTION. PERSONNEL PSYCHOLOGY.

John O., Srivastava .(1999) . The Big Five trait taxonomy: History, measurement, and theoretical

perspectives . .New York: Handbook of personality.:

59. K.S Scottl :Moore (M.P Miceli, M.P .(1997) . .An Exploration of the Meaning and Consequences

60.

61.

62.

63.

64.

65.

66.

67.

68

69

of Workaholism . Human Relations. https://doi.org/10.1177/001872679705000304.

Kaplan «Howard « Glen .(2006) .The Cycle of Deviant Behavior Investigating Intergenerational

Parallelism), Springer Science .Business Media.

Keller (A.C «.Spurk D «.Baumeler (Hirschi .(2016) .Competitive Climate and Workaholism:

Negative Sides of Future Orientation and Calling . Personality and Individual Differences.96 ,

Kickul Jill Lester ,Scott W. (2001) .Broken Promises: Equity Sensitivity as a Moderator between
Psychological Contract Breach and Employee Attitudes Behavior .Journal of Business and

Psychology.

Kozako, Ain Mohd Firdaus ¢« Safin, Siti Zaharah Abdul Rahman Abdul Rahim .(2013) . The
Relationship of Big Five Personality Traits on Counterproductive Work Behaviour among Hotel

Employees: An Exploratory Study .Procedia Economics and Finance.

Kravina L. « Falco A. «N.A De Carlo «Andreassen «Pallesen S .(2014) ..Workaholism and Work
Engagement in the Family: The Relationship between Parents and Children as a Risk Factor .

European Journal of Work and Organizational Psychology.

Krsteski , PhD. Natasha Georgieva Hadiji .(2016) .CORRUPTION IN FRANCE, (JPMNT) .Journal

of Process Management — New Technologies, International.

Lishchinsky, Orly Shapira— « Zohar, Shmuel Even- .(2011) .Withdrawal Behaviors Syndrome: An

Ethical Perspective .Journal of Business Ethics.

Loscalzo Y. «Giannini M. .(2017) .Clinical Conceptualization of Workaholism: A Comprehensive

Model . Organizational Psychology Review.

. Lukaszewski , Aaron .(2016) .Extraversion , California State University, Fullerton, CA, USA . ,.
Fullerton, CA, USA.,: Springer International.

. Machlowitz M. .(1980) .Workaholics: Living with them, working with them .Reading, MA:
Addison-Wesley.

98



70. Makhdoom Fatima «Atta Mohssen « Igbal Najma .(2019) .Counterproductive Work Behaviors as

an Outcome of Job Burnout among High School Teachers . Bulletin of Education and Research.

71. Malinowska. D. (Tokarz A. Wardzichowska A .(2018) ..Job autonomy in relation to work
engagement and workaholism: Mediation of autonomous and controlled work motivation . .

International journal of occupational medicine and environmental health.31 «

72. Maslach C. (1986) .Stress, burnout and workaholism. In R. R. Killberg, P. E. Nathan & R. W.
Thoreson (Eds.), Professionals in distress: Issues, syndromes and solutions in psychology .
Washington, DC.

73. Mat Norsiah « Jansriboot Parichat . Mat Norazuwa .(2019) .Big five personality, transformational
leadership, psychological safety, and employee engagement of private sector employees in

Southern Thailand .Jurnal Pengurusan.

74. Matthews G. |.J .Deary (M.C. Whiteman .(2003) .Personality Traits (2nd.ed.) .Cambridge, UK:

Cambridge University Press.

75. Mazzetti G. Schaufeli W.B .Guglielmi D. .(2014) .Are Workaholics Born or Made? Relations of
Workaholism with Person Characteristics and Overwork Climate ./nfernational Journal of Stress

Management.

76. McCrae R. R, Johan O .(1992) ..An introduction to the five— factor model and its applications .

Journal of Personality.

77. McCrae R. R, Costa Jr. (1999) .A Five—Factor theory of personality. In L. A. Pervin & O. P. John
(Eds.), Handbook of personality .:Theory and research (pp. 139-153): Guilford Press.

78. McMillan, Lynley H. W « .P. Michael O’Driscoll :Elizabeth C. Brady .(2001) . Understanding
Workaholism: Data Synthesis, Theoretical Critique, and Future Design Strategies ./nfernational

Journal of Stress Management Nol. §, No. 2.,

79. Mehta , Kajal R. .(2004) .Examining The Relationships Between Motivational Traits and
Counterproductive Work Behaviors), A Thesis Submitted to the Graduate Faculty of the Louisiana

State University and Agricultural and Mechanical College in partial fulfillmen.

80. Meier, Laurenz L , Spector , Paul E .(2013) . Reciprocal Effects of Work Stressors and
Counterproductive Work Behavior: A Five Wave Longitudinal Study .Journal of Applied Psycholog.

81. Mount, Micheal K. «Barrick, Murray R. .(2006) .The Big Five Personality Dimensions and Job

Performance: A Meta—Analysis .Personall Psycology.

99



82.

83.

84.

85.

86.

87.

88.

Nekljudova SV. .(2019) .Six aspects of openness to experience .Journal of Psychology and

Clinical Psychiatry.

Neuman, J. H. (2005). Aggression in the workplace: A social psychological perspective,

Counterproductive work behaviour:. Washington, DC: American Psychological Association.

Ng, T. W. H., Sorensen, K. L., & Feldman, D. C. (2007). Dimensions, antecedents, and
consequences of workaholism: A conceptual integration and extension. Journal of Organizational

Behavior, 28: 111-136.

Ng T.W. <(Feldman D.C .(2008) .Long Work Hours: A Social Identity Perspective on Meta-
Analysis Data .Journal of Organizational Behavior .880-853 ,29 ,

O, Shkole (E. Rabenu (C. Vasiliu «G. Sharoni .(2017) .Organizing the Confusion Surrounding

Workaholism: New Structure, Measure, and Validation . Frontiers in Psychology.§ «

Oates W. .(1971) .Confessions of a Workaholic: The Facts about Work Addiction. New York:
World Publishing Co.

Oluwakemi « Aladenusi Olanrewaju «Ayodele Kolawo .(2014) .Counterproductive Behaviour and
Job Performance among Secondary School Teachers: School Climate as a Mediator ., " Journal

of Education and Practice .

89. ézbag Gonul Kaya .(2019) .THE ROLE OF PERSONALITY IN COUNTERPRODUCTIVE WORK

90.

BEHAVIOUR .Joint Conference: 14th ISMC and §th ICLTIBM-2018) 1SSN: 2357-1330 .Turkey:

Social & Behavioural Sciences.

Paunone S.V « Ashton M. .(2001) .Big Five Factors and Facets and the Prediction of Behavior .

Journal of Personality and Socail Psychology.

91. Porter G. .(2001) . Workaholic tendencies and the high potential for stress among co-workers .

92.

93.

International Journal of Stress Management.

R. Snir « .Harpaz .(2012) .Beyond workaholism: Towards a general model of heavy work
investment . Human Resource Management Review .
Raman Ponniah , Sambasivan Murali , Kumar Naresh (2016). Counterproductive work behavior

among frontline government employees: Role of personality, emotional intelligence, affectivity,
emotional labor, and emotional exhaustion. Revista de Psicologia del Trabajo y de las

Organizaciones, Colegio Oficial de Psicélogos de Madrid.

100



94. Rauch, A. (2020). Well-Being of Entrepreneurs: The Thin Line between Work Engagement and

Workaholism. Journal of Enterprising Culture.

95. Razzaghian Mariya «Shah Attaullah (2018) . An Assessment of the Predictors and

Consequences of Workaholism using Hierarchical Models . Business & Economic Review.

96. Rebecca J. Bennett . Sandra L. Robinson .(2000) .Development of a Measure of Workplace
Deviance .Journal of Applied Psychology.

97. Robinson S. Bennett R .(1995) .A typology of deviant workplace behaviors: A multi-dimensional

scaling study .Academy of Management Journal.

98. Rotundo , Maria «Spector , Phil .(2011) .Counter—Productive Work Behavior .Rotman Magazine
Spring, ROT]39.

99. Roy , Jeanne Le Bastounis Marina Poussard ¢ Ja' .(2012) .Interactional Justice and
Counterproductive Work Behaviors: The Mediating Role of Negative Emotions ., " Social Behavior

and personality.

100. Sandy S. «Man—Chung Fung « Jackson Chris .(2016) .Personality and Workaholism . Personality

and Individual Differences.? «

101. Schaufeli (W. B. (Salanova (M. (Roma Gonzalez «V .(2002) .The measurement of engagement

and burnout and: A confirmative analytic approach .Journal of Happiness.

102. Schaufeli W. B. (Taris (T. W Bakker (A. B .(2008) .It takes two to tango: Workaholism is

working excessively and working compulsively . Emerald Bingley, UK.

103. Scherer Kelly T. <Baysinger Michael. Zoly Dana .(2013) .Predicting counterproductive work
behaviors with sub—clinical psychopathy: Beyond the Five Factor Model of personality . Personality

and Individual Differences. Elsevier.

104. Semmer «Norbert K. (Tschan (Franziska Meier «Laur .(2010) .llegitimate Tasks and
Counterproductive Work Behavior .APPL/IED PSYCHOLOGY: International Review.,

105. Sharma J. (2011) .Workaholism and Its Correlates: A Study of Academicians. Department of
Business, School of Business, College of Management, Shri Mata Vishno Devi University, Jammu

and Kashmir, India.

106. Soroka Ewelina « Iwanicka Aleksandra « Olajos Marcin .(2020) .Workaholism — psychological

and social determinants of work addiction, Medical University of Lublin, Sciendo.

101



107. Souckova Marie « Vaculik Martin, Prochazka Jakub .(2014) .Personality Traits and Workaholism .

International Journal of Humanities and Social Science.

108. Spector «Paul E (Fox «Suzy «Penney Lisa M «Bruu .(2006) .The dimensionality of
counterproductivity: Are all counterproductive behaviors created equal .Journal of Vocational

Behavior .

109. Spence «Robbins .(1992) .Workaholism: definition, measurement, and preliminary results .

Journal of Personality Assessment.,

110. Subramanian, Dr. K.R .(2018) .Workaholism — Does Working More Impact Productivity ?
INTERNATIONAL JOURNAL OF INNOVATIVE TRENDS IN ENGINEERING (IJITE).

111.Sussman S. .(2012) .Workaholism: A Review .Journal of Addiction Research & Therapy .6 ,
.4138-4120

112.Taheri Fatemeh, Asarian Mohammad & Shahhosseini Pooyan (2020). Workaholism and
workplace incivility: the role of work—family enrichment. Article in Management Decision. Emerald

Publishing Limited.

113.Taylor O. A. (2012) .The relationship between culture and counterproductive workplace
behaviors A Meta-analysis (unpublished doctoral dissertation) University of Western Ontario,

Canada.

114. Thoms Peg «Wolper Paula «Scott Kimberly. Jo .(2001) .The Relationship between Immediate

Turnover and Employee Theft in the Restaurant Industry . Journal of Business and Psychology.

115.Wagner Michelle Lindsay .(2017) .Limiting Counterproductive Work Behaviors through
management practices and performance appraisals training ",A Project Presented to the faculty of
the Department of Psychology California State University, Sacrament .Sacramento Submitted in
partial satisfaction of the requirements for the degree of master of arts OF in Psychology

(Industrial / Organizational).

116. Wojdylo K <N «J Buczny G. Owens « Ku' .(2013) .Work Craving :A Conceptualization and

Measurement”, Running head: Work As Craving.

117.Zhang Jun Song Chen, Lan Yuxuan .(2020) . Workaholism and Subjective Well-being:

Examining a Mediation Model .Journal of Human Resource Management .

102



(aadal)
Gl [1/ Galal)
sdac ks asil (A alall Cindll Calaal pass ) Gl e Ao Joaall Glaia) 13 arenal &
tgsdasa dpdall lsall Hla) (A pfualall da s Jal
e al) Bl Jaeall sally d:35al Jasll Globes & Janl) lad]
Netn)s Bded dae & Aacsgially Sl aliall g Ul e dilase Ao
Y ollaly dagd calal) i) (mlieY Y] aainea ols Ay alaialy dlic ounge oSShla] GsS5 Cigu
AR 0-5 Gm el olia¥! e LY sae of LS can) 3,1€ aSia callay
gy aSageal AN 33 ae . Oliia¥) a9 e DY) JSie Jal

:408) & ganall bl Yol

Ll - X ey gl 1
il 2
3w 39 - 30 0w 2w 30 e 8
. €5 4w 50 w49 - 40 o
el Jajall .3
e bl Aoxals s agie agaaf (55l
(ByAl Cilgiv a4
Glgin 9 Jl lgin 5 e Glgin 5 e i
sl 41 15 L 14 ) i 10
:Jand) £odg danh .5
gardeall yrefaala @) alise
el 3B 2 .6
21 e i A 11 e 11 e il 5 o
75 e J8 A 50 o 50 e Ji A 21 0
150 e 8 100 (s 100 e 8 75 o
g9 i) Jae dapha .7
(Sl dalas) olia g 118 =) g
(45 _ duag_gwdin S5 aap el ead gl (vordpslbd _ Clpsaay o adle) ()las g Uad

103



:(Robinson, B. E.,1999) saadl (Jasdl Hlaa] @bl —1

sl dliad (Ll

Bady Blge | Blse | ulaa | 3dlse p& | Badn Glge S Hlaall | A8,
Al padd g s JUEDU Gl Lo (gua du| 1
i) sk Gy JleV) el e lve ol ale

(Lskass Aigh Jae clsla) ol Jashas

e g3l Uly iabalia a0 Lesie zlejVL pedl | 2

A Y A eyl s Hea¥) O sam Vo J Al | 3
LD deyully Lasla)

Yool Al daphll sVl s ¥ Lesie JLeiVh jedl | 4
il Lo Lajlas) o

LA ) ubea Y & Y L cocadll edl | S
LG:IS.A.A} (__Fﬂ\

Satll aadiid ¥ Clge 8 ki aaf Lodie LlaYL il | 6
e

(aa¥) o) oS35 cpa s BalaYU el 7

lend Lugale =35 () of Aol agall 0 | 8

dleal (e ST el Aslgl Al il | 9

o) Gilals (ol e Alae B ulSy e B sl |10

il b s i€y Laila Yoo 2 [ 11

Jie aaly <y bAoAl Dl i 2ol [ 12
Cilgll Ao caaanll U 5,80 LSy elaad) Jsls

aled ol Laa ST dajie U0 Jaall it e Jaaal | 13

563 B D S o de s el b gt i a1 | 14

phes

104




Sy s ) Al elgall Cues st e Ll |15
S

Jeel ¥ Letie clapl e Canms | 16

oo dalll b ol e ST Jead) 3 G, ol |17
Bugd sl Al o Cllsgll djlas o clEaay)

OsST o am cclly @l o (50 ilya Bae dst Jlgaddl ~5k0 | 18
J8 Ge BlaY) Culacl 8

lajlas) 8 Bl o1 S il i daast | 19

G cislly aeall e IS JAy SIS e i il |20

qgcj) sae clbubie ola g JE o dalasl o il | 21
EOaall U cgiad)l laliall (Al el Dl

Laj Sl S @lall pas ji6 U dege )i 233l | 22

:(Bennett & Robinson, 2000) sl cdakiall slailig Al slail L3 gall Janll clSols hlie .2

Y slacly 43 5al) Jaad) culSsbos

Sas (Bilgn | (e | o | (lsa e | Bl (3ilge Slal) | 3l

Jaall £l (AT (t55eial) Al 1

Jaall 8 cua¥) Qaifdsl | 4

Jaall 8 AV sl Cllias oLl DA (e a3l iyl |5

dasll b (uAY) ae dlalhi Capail | 6

danll (8 0033 e S plaYls eyl ansl | 7

Ladaiall slails A gall Jeall cilSslee 1

105




Bady (38lse | Giloe | laa | Bl e | Bady (38l Hlaall | &)l
O Gse Jandl e clShiee 21| 1
Janlly bl e Vay ABad) Dlal gl gl | 2
Gl G e Jgeanll (Lalsdll) cVLaYL el | 3
Jandl s dasaall daidll (o S
saadd) cigll e ST absh dalial 3G a8 | 4
O3 Qs daall M Dabie Jgeaghl aasil |5
Jaall 8y lly el o | 6
daall (b (ol e ol |7
Adadll )8 e QAL Jaadly sl 2axtl 8
Jsie e add ma Jaliie (add L cileghes 8L | 9
Claslaall 238 4 yaas
Jandl U1 cilegiad) Joll | 10
Ggladll agall (e W) sl el | 11
Aila) dee el e Jpand) daf (e deall 3 T | 12
:(Goldberg, 1993) Haadl) (Sl Luadll draidl) Llal alle .3
By (3dlse Gise | dlae | Gllse p& | Ba Blse p Hlall | &8)l
D i< Lass s o | 1
AT (B gl sy Judd | 2
Giag dalis dany il | 3
ooy i Lnst s of | 4
sas Sk by o lats s g | 5
Uataie Latd i g | 6
A aa Uglatiag ST e Lats it g | 7

106




Jue es Jaga Lo as ) o]

Ly dpmn)ls Jasall e by Lasits i il

difide st by Lo Ulpond Lot ks el

10

Ligaally Aalhally azie i U

11

GAY) re Glehil) Jaity (adi€ g

12

ale sl oSa Sale i il

13

Sisie gadiS 5o

14

Gera Sils Ljge Ladss i 5]

15

baall e S algy adiS g

16

daalidia ek Gl

17

ey Lass Y Jud

18

19

Jaay dlde b

20

526l ) el

21

GAY) (e 4o Bsfige padd b el

22

JuSIL i

23

Uggan el V¥ clibale e Lads it yiic)

24

g padd il el

25

Lojls dpads alidf il jedl

26

Vinias Ijh Lok usti i)

27

lilgdl s dagall e

28

Thall e s jesl

29

Allaally 40l jsay) s

30

Ol sy dadl) by

31

107




penll ae Cilal it g | 32

Llelsy Joall 523 | 33

sl ¥l B s Few e Lilsl | 34
gl daall Jumdl | 35

A e lantieg Lelan) Lads uis jae) | 36
AV we Ll Was o< | 37

AY) ae iuan alify Taladll aual | 38

Uggen (isie) baac macal [ 39

SEEL el Jalill sl | 40

Laal) Slalaay) e Qi) sl | 41

AV g gl caal | 42

aalil Caundn Jgon Jadd U | 43

Gasalls oy Al Gald | 44

bl L :2iald) Skl <

108




