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Abstract

The research aimed mainly to shed light on the role and importance
of automated information systems in improving the performance of
banks in general and Banque Bemo Saudi Fransi in particular. The
practical study included the use of a questionnaire for the research
sample (50) individuals represented by a number of employees of
Banque Bemo Saudi Fransi in Syria to study their opinions regarding
the role of automated information systems in improving the bank's

performance.

Statistical, descriptive and analytical methods were used to convert

data into information and results using SPSS.

The most important findings of the research is that there is a role for
the automated information systems in improving the performance of
Banque Bemo Saudi Fransi. Where information systems have a role
in improving competitiveness, increasing the bank’s activity and
meeting customer needs, but there is no statistically significant role
for information systems in reducing financial costs and providing

banking services effectiveness in Bemo Saudi Fransi Bank.
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