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Abstract

This research sought a study to assess the experience of Forsa app clients with a view
to: Knowledge of the views and trends of application clients in order to develop the

application and maintain the current market share and the ability to increase it through a
deep understanding of the clients' needs and their constituent impressions as a result of

using the application and to experience recruitment through it.

Study methodology: The researcher studied the survey methodology by attending the
annual meeting of a Governing Council of The company that incubates the application to
find out the status of the current application and has also conducted in—depth interviews
with the manager of the application. And also evaluated the status of the application
from the point of view of the users and programmers and conducted in—depth interviews
with Corporate owners advertised job vacancies through the app to evaluate their
experience and to know their suggestions. The researcher also conducted focus groups
with job seekers to evaluate their experience with the application and access to problems
and suggestions studied through quantitative study through the development of a
questionnaire which Led to findings and recommendations that were proposed and acted

upon directly by the application management

Results: This search yielded results that led to users' understanding of clients' views
and an assessment of their experience and This led us to work on the negative points in
these experiments to avoid them in the future. It also led to the identification of the
positive points in these experiments for preservation and enhancement as identified. the
most important proposals for developing the application to meet clients' needs and

satisfaction.

Recommendations: Implementers must conduct permanent research to keep informed of
their clients' preferences In particular, research on companies that have declared that job
seekers have been studied more in detail than companies. They should also immediately

start implementing the amendments and proposals reached through this research.
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Most Americans are relatively confident in their digital
job-seeking skills, but a minority would find it
challenging to accomplish tasks such as building a
professional resume
25 of Americans who feelit would be easy (or not easy) fo accomplish the
following tasks ifthey needed fo do so
EASY NOT EASY
Find programs & sernvices
online to help job seakers

Contact potential employers
wia email

Fill out a job application online

Find available jobs in their
area online

Create a professional resume

Highlight their employmeant
skills on social media
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User Interface User Experience

It refers to the visual elements that allow users to It's about the feelings and emotions users experience
interact with a product when interacting with a product

It focuses on the look and feel of a product - It focuses on the overall user-friendliness of the user
typography, colors, images, and more journey

The goal is to make products more usable, The goal is to delight users with a product that is
aesthetically appealing, and optimized for different efficient and easy to use

screen sizes
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