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Abstract:

This research aims to identify the effect of QR codes in the following aspects
(the usefulness of using QR codes— the acceptance of QR codes- the
feasibility of QR codes) on perceived flow and studying its effect on customers’
satisfaction.

To investigate the research problem an experimental approach has been used
through displaying an advertising flayer for DiGiShi company and the
participants scanned the QR code and later a questionnaire was used to
collect demographic information and other questions that relate to the variables
of the research.

The research concluded that the three QR code aspects all had a direct
collocation with perceived flow and it had a positive effect upon it. Through
comparing the percentages of the effects of the aspects of QR codes on
perceived flow it turned out that the aspect of usefulness was the most
essential and useful part of using QR codes, and through combining the
aspects the QR code and measuring their on perceived flow it resulted with
positive statistical significance on one of the aspects which is namely the
usefulness of using QR codes. A direct collocation was also noted between
perceived flow and customers’ satisfaction of QR codes and there is a positive
effect of perceived flow on customers’ satisfaction.

Key Words:

QR Code — Perceived Flow - Customers’ Satisfaction — Usefulness -

Acceptance — Feasibility.
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