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Abstracts

This study aimed to evaluate the promotional activities of pharmaceutical companies in the
Syrian market in general, and to evaluate the effectiveness of promotional activities in
Medical department of Nestle Syria by evaluation the medical promotion event conducted

in Damascus for pediatricians.

The study included conducting a qualitative study through in—depth interviews with four of
the most influencer pediatricians as the first stage of the study, and then a descriptive study
was conducted on a sample of 75 pediatricians by distributing the survey to this sample
before the promotional scientific event in order to measure the effectiveness of Promotional
activities for pharmaceutical companies in general and Nestlé in particular, and after
attending the scientific promotional event, a second survey was distributed to the same
sample in order to evaluate this event and to know the changes that have been obtained
by these doctors toward Nestlé and its products, the results of the descriptive study were

analyzed via the SPSS.

One of the most important results of this study is that the company's promotional event
was ineffective and the pediatrics ' assessment of the quality of Nestle promotional activities

and Nestle 's breast milk substitutes haven’t changed after the promotional event.

One of the findings is that the routine visit of Medical Delegate to clinics is the most effective
promotional activity, so Nestlé should work hard to improve the quality of visits by ongoing
medical training and provide them with up—-to—date studies that showing the features and
benefits of products, and it is better for Nestlé to reduce its promotional budget due to

competitiveness situation in the Syrian market.
Keywords:

Effective promotional activities, breast milk substitutes, pharmaceutical promotion, medical

group presentation.
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