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Abstract

The study aimed to identify the effect of gender and physical attractiveness of sales
staff on the purchasing behavior of the consumer. The descriptive analytical method
was used based on the electronic questionnaire, where (248) people participated in
the questionnaire, and the study concluded the following results:

« There is a significant effect of the attractiveness of the sales employee on
the purchasing behavior of the consumer. 25% effect

» There is a significant effect of the attractiveness of the sales employee in
the perception of his expected efficiency. with an effect of 22%

« There are statistically significant differences in the impact of the male
sales employee's attractiveness on the perception of his expected
efficiency and consumer purchasing behavior. It is in favor of the larger
average, any attractive male.

« There are statistically significant differences in the impact of the female
sales representative's attractiveness on the perception of her expected
efficiency and consumer purchasing behavior. And it is in favor of the
larger average, that is, the attractive female
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Model Summary

Model R R Square Adjusted R Std. Error of
Square the Estimate
1 4272 .183 178 2.84181
ANOVAP
Model Sum of df Mean Square F Sig.
Squares
1 Regression 342.575 1 342.575 42.420 .0002
Residual 1534.419 190 8.076
Total 1876.995 191
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 6.356 1.040 6.114 .000
) 516 .079 427 6.513 .000
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Model Summary

Model R R Square Adjusted R Std. Error of
Square the Estimate
1 5272 278 275 2.00300
ANOVAP
Model Sum of df Mean Square F Sig.
Squares
1 Regression 358.750 1 358.750 89.419 .0002
Residual 930.789 232 4,012
Total 1289.538 233

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 6.840 .675 10.132 .000
VARO00009 461 .049 527 9.456 .000
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