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Abstract

With the frantic race to enter the field of electronic payment services by Syrian
banks and even telecommunications service providers and others. Banks are
now seeking to urge customers in general and those who have the desire to
switch to electronic banking services in order to facilitate their purchasing
operations and periodic payments in particular. Taking into account that
electronic payment services are relatively recent in the Syrian Arab Republic,
and may still be in circulation among the first adopters of these services.

For studying the opinions of the users of the Bemo Bank application for
electronic banking services using a model to study the quality of the electronic
service provided by the application and the customers’ attitudes regarding
loyalty to the electronic service provided through the application, and to study
the relationship of the dimensions of quality to loyalty.

The application, which is part of BEMO Bank's electronic services system,
results from its success in understanding the extent of the bank's success in
meeting the basic customer requirements and expectations for the service
provided through the application. To measure the gap, the researcher adopted
the E-SERVEQUAL model dedicated to studying the quality of perceived
electronic services.

Hence, the researcher seeks to study electronic loyalty as a state felt by
customers who use the electronic services of the bank through the application,
towards these services, i.e. evaluating the general trend towards a feeling of
loyalty, which is itself an important measure for understanding the connection
of the bank's customers with the provided electronic service.

The researcher conducted the necessary analyzes and tests to understand the
trends of the sample’s opinions and to test the relationships between the
independent variables and the dependent variable through the SPSS program,
after collecting data from 101 users of the Bemo Bank application.

Among the most important results were the following:

Directing users of the bank's electronic services through the application to
positively evaluate the dimensions of electronic quality.

- Users of the bank's electronic services through the application are directed
towards a positive dimension of electronic loyalty.

- There is a significant correlation and a positive impact between the dimensions
of e-service quality and e-loyalty.

- There is a significant effect relationship between privacy and security
variables, service fulfilment and electronic loyalty.
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Aigall 3 pailiad Ciual ) il ol i Sl e Jglaad Gl jaind L Le Lo
Alaiaall WUl (pailadll 83 agh dal (30 (SPSS zealijn YA (e ledbuns a3 S

;G_‘a\jﬁ\ AL
1wl
Cumulative
Frequency Percent Valid Percent Percent
valid 62 61.4 61.4 61.4
S8 39 38.6 38.6 100.0
Total 101 100.0 100.0

%61.4 Ly Sl 62 daall 3 8Y SN sl e YD sae of Jaadl () sl e
Al 38 e Y Ao sanall lull JSE38 (% 38.6 agis 1,83 39 Jilie

223l (5 gina
Cumulative
Frequency Percent Valid Percent Percent
Valid g0 1 1.0 1.0 1.0
RIS 84 83.2 83.2 84.2
Sl Wle 16 15.8 15.8 100.0
Total 101 100.0 100.0

%83.2 Ay Lads 84 s dumals 3aled o cplialall sae ¢ () Jsaall e Jaadls
oo pd %1 dhadd 16 aoxe s (%158 duwy Llall clul )l Cililed dles agalis
Ao gl salgdl) e cnlialall

34 penll 2l
Cumulative
Frequency Percent Valid Percent Percent

Valid 41 5 s 7 6.9 6.9 6.9

=18 J 22 8 7.9 7.9 14.9

=23 28 60 59.4 59.4 74.3

2834 26 25.7 25.7 100.0

Total 101 100.0 100.0

gl 31 e S dl) i cale 23-28 (e Ay yandl dag il () Jaadl () Jsandl e
G O ) e Lae Ladd %25.7 oy cale 28- 34 o Ay 5l Lol %59.4 &l 5
Ayl el dulal) 250 Lo gac ab s dlale 345 23 (m aa et diall ol i (10 %85.1
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A el dny LAl e %6.9 aed (A5 e (Y7.9 agiaiy 8 araxe 22 - 18 (G 4y el

Lle 41 oo Y
4daxll
Cumulative
Frequency Percent Valid Percent Percent
Valid o~ dee 15 14.9 14.9 14.9
A e 31 30.7 30.7 455
o gl 7 6.9 6.9 52.5
@ ks bl elile 15 14.9 14.9 67.3
e 2 2.0 2.0 69.3
plall g Uasl) 3 Cala e 3 3.0 3.0 72.3
Galall g Uail) S 5 b ila e 28 27.7 27.7 100.0
Total 101 100.0 100.0

ihise e b Ay S Clerdll pardivnal) (e %27.7 A o 235 () dsaal) e
Jalati agilS 58 () Canny @il e Jaladll jlaiay agia 138 o daiaall (e 5 palad) Ul
058538 (14,9 agiai s Lads 15 apaxed o jlaill Lliill oble W elid) ae el ISy
Al sh ciloaall Laasiu) Y1 a4y 53l s

sd) jal) 314 el (L

ol (L Sl i Dalll Crandiin) Auljall 301 Aaday i e SE Jal e
Loall daill s ¢ — 0 O Lo 4al 2 ) i35 L) & e C Aol cildals ) daw i
Sl s Ll da o ) LS Al o328 <l 3 LS 5 0,60 Flais S Wl Lasy 45l
ol LS A i) 5 ol HUEAY) ol Y <l jlall A o T pdise @lld )5S

-3 LAY
pelasll il wliae 5
Cronbach's
Alpha N of Items
.892 6

S5 ¢0.60 duna el daill o ST 285 ¢0.892 3oLl aad i s S W jlial dadd )
Aban ) Gl HLady) o) jaY CJL.\A 9 g ;M‘)A U_ﬁ 3elaSl) aay jelday

Al g
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Cronbach's

Alpha N of Items

.878 4

¢0.60 dxa yall Aagll (o HST a5 <0.878 alaill i g5 aadd Fliy S Wl i) dagd )
Agleany) il JLEAY) el 2y wdla a5 bai jo UL alaill 5855 any eday il

f'u;ﬁm'f\
7o) Ll b
Cronbach's
Alpha N of Items
.875 4

<0.60 el dadll o ST a5 0.875 cliiin¥) aad Flug S W L) 28
Aglanyl @l )WY o) aY alla s s laii ye Ul olain) aey ey Ul

-

dua guadl)
Bizo ) ) e
Cronbach's
Alpha N of Items
.848 3

«0.60 Guma yall Aegdll (o ST a5 <0.848 Ay padll 2ad Flig S Wi LA A
Ailas ) @l Laay) el aY mlba 5o s e jo Bl dia peadll aay Helay Ml

Ly
Qickain¥) il b
Cronbach's
Alpha N of Items
.869 5

(0.60 Zuxa yall dall o HST a5 <0.869 Ailaiu¥l axd Flig Al Hlas) dad o
Adlany) Gl LAY ol Y wlla g s Ladi e Bl latul) sy jeday Ul
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Cronbach's

Alpha N of Items
.883 3

(0.60 Luma yall dagll e HST a5 <0.883 sl axd Fliy S Wl Hlid) ded )
Aglan ) G LERY) el Y adla a5 Tadi e UL Gy sl aay iy il

Juatyl

Juai¥l el

Cronbach's

Alpha N of Items

.837 3

(0.60 Gy yall Aaill o S a5 <0.837 Juai¥) axd Flug S W lad) ded ()
Aglian ) LY o) aY wlla s L e Bl JuaiVl sy ey Uil

AN Y )

12 Y50 Libia
Cronbach's
Alpha N of Items
.829 5

dgea el Aagll (e ST 25 ¢0.829 s S oYl e Flug S W jlasl dag )
CIERY) Y e oy o e Bld gy V5 s el ML <0.60
Alanyl

43



Giob o5 dadlal) A0 iKY claddld) Basa gad Adwml) 381 cilgass Julad
: Caadall

BJ;\JZ\_'\:UJ [l J\_.C\';\ c;-‘\ﬁ c:\u\Jﬂ\ &_ILPA‘)S _)\_13;‘)( t_ﬂ_)l_u;\)“ (e “\ﬁ}'.’ 2\3:\.4\ ?333“
RN PPN JL2 DXEN [} SPENK PR SUVIRTNS S WV PR VP 1 5 PN C A (P P LS PORE N
33 gl alag) A83e Al ol adeiall Jlaai¥) LA Sukai & (e s E-SERVEQUAL 7254
‘;’}‘):\SSY\ &Y Sl c.:\_ﬂ\ il

sA g ASIY) Aaadl) BoldS day gad Admll 3181 cilga g

13 One-Sample Statistics &S

N Mean Std. Deviation | Std. Error Mean

AN 101 4.1881 .69228 .06888
14 One-Sample Test 3:LS
Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
5o sl) 17.248 100 .000 1.18812 1.0515 1.3248

5 Ly 0.000 el yrial A4l sl Sig dad e a3 die (14 Jsaall ZU5 Cua
G 2 s il Ll Jais Wl QiYL Al 0.05 AV (s sise (e ral
Lo giall g 4 SIY) denall Baga BelS ol Joa Ll Clga i husie Gn s
o= yidal

13 Jsan (e 3ol amy Jon Aal) (6 Jan e Al O 23 epa i) A o el
Gliy Ly Al 4 5 pSIY) Aaxad) 36 US Jgm gl 3 8Y ) da g8 e Ui 254,188
1A g RS daadl) aUS A1 65 day gad ddad) 2) 8 cilga o8

150ne-Sample Statistics pUaill i 5

N Mean Std. Deviation | Std. Error Mean

pdaill 8 101 3.7673 .82406 .08200
160ne-Sample Test Wil j g
Test Value =3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
pladll 855 9.358 100 .000 .76733 .6046 .9300
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Q5 0.000 plaill il 55 3 3 aal) Sig dad o il die (16 Jgaall S Cavs
s sl gl Jas Jully SLsaYl dalall 0.05 AV (s sise (e sraal g
o giall 5 45 yiSIY) deaall Gy 858 andi Joa Al Clga 5 Jans i G (s 85> (38

(il
Jsan (e pllaill Jagi amy Jsa Aall (g Ja gie dad O 2nd a1l A e sl
A g ySIY) deadll oUai i) g3 Jgn ddal) 21 58Y el a8 e Jxi a5 3.767 «(15)

A g S daadl) pliiad) any sad ddal) o) 31 cilga o8

17 One-Sample Statistics ¢liiwy)

N Mean Std. Deviation | Std. Error Mean

oleiinY! 101 4.0644 .73540 .07318
18 One-Sample Test siwy)
Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
s laiuY) 14.545 100 .000 1.06436 .9192 1.2095

25 L5 0.000 ¢lisins) 3l A 2a) S dad e 3aal) die 18 Jsan) Zl8 Cas
G 25 1l Ll Jads Wl ¢ QLaaL Al 0.05 AVA (s sise (e sl
o iall o giall 5 Ay g JSIY) deddll elivind andl J ga Aiall Cilga 55 Jan e 0 (s R 52
17 s (e slaiinl) 2ay Jsa dianl) (gl Jani gl e o 2 i jdll At e ol
iy Lgaty Al g SSIY) deadl) plisind Al 3AY ol 4a i e 3 a5 4.064
1A g S daddl) dpa guad ary gad Adal) ) 8 g s

19 One-Sample Statistics 4ua sadll

N Mean Std. Deviation | Std. Error Mean

dpa padll 101 4.2178 74152 .07378
20 One-Sample Test 4uza saill
Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
dua padll 16.505 100 .000 1.21782 1.0714 1.3642
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A5 0.000 G eadll 22 4 saall Sjg dad (e Giail) die (20 sl ZlE s
g tdiad) Gl Jads Jully QUYL Aalall 0,05 AVAll (s siee e sral
Lo siall 5 4 g STV daddll dum pad anll Joa Al Clea 8 dangie G s8> (34
(il

19 U5 (e dpea saadll aay Jsa Al (51 Jons s A () 2a i i) A e el
) A5 SEIY) Aaxd) dpea sead Joa Aual) ol 8Y Tan o) 48 e U 254,217
1A g ASIY) i) Al day gad Alal) 31 81 Clga g8

21 One-Sample Statistics laisY)

N Mean Std. Deviation | Std. Error Mean

Lty 101 3.9267 .71595 .07124
22 One-Sample Test “lsisy!
Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Aty 13.009 100 .000 .92673 .7854 1.0681

A5 L 0,000 Uaiu¥) 2nd 4l saall Sig e (e Gl vie (22 Jgaall il Cava
G 25 1l Ll Jids Wl ¢ QLaaL Al 0.05 AVAl (s sise (e sl
Lol Jans giall g 43 5 STV deddl) dlaial s J ga Al Slga 58 Jass gle G (s R 5
21 Jsa e i) a o Al (gl Jan gie A O 2ad il A e sl
Loy il A fSIY) dandll) Alaia) Jom Al 3 0¥ s 4a 68 e U5 253,926

A g S daadl) Gy ga amy gl Al 3141 cilga 5
230ne-Sample Statistics = sl

N Mean Std. Deviation | Std. Error Mean

a2l 101 3.7525 .84018 .08360
240ne-Sample Test (= sill
Test Value =3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
a2l 9.001 100 .000 75248 .5866 .9183

46




<25l 0,000 sl 2l 4 538 Sjg ded (e il e (24 Jsand) il Cos
GA s el Gl Ja Julls QUYL ALl 0,05 AV (5 e (e sl
Lo itall Lo giall 5 40 5 STV daddl) oy sad anal J s Aiall Cllga 5 o gia (0 (5 8 52
23 s e a2 Jsa Al () Jans gie A O 22 el il A e ol
iy Lgady () A SV Aadll) (o gail il 3 AY sl dn s e J5 a5 3,752

1A g Sy Aaddld) Jlail amy gad dlid) o) 8] cilga g8

250ne-Sample Statistics Ju=3Y!

N Mean Std. Deviation | Std. Error Mean

Juasyl 101 3.9934 .76155 .07578
260ne-Sample Test Juaiy!
Test Value = 3

95% Confidence Interval of the
Difference
t Df Sig. (2-tailed) | Mean Difference Lower Upper
Juaiy) 13.110 100 .000 .99340 .8431 1.1437

25 i 0.000 Juai¥) anad 4l 508 Sig dedl (e 38l e (26 Jsand) il Caes
G 2 s il sl Jais il ¢ QLaaYL Al 0.05 AVA (s sie (e ral
T giall 5 455 01 A2l 35 3y Sl ai s Aiaell lgn 55 Jans e O 50 5n
On ol aay Jsa Al (g1 danisie A O aa A pal Aot e sling i il
A 5 IV Aaadl 2 g ey JuaiDU Al o) 3Y o) dn 58 e U5 853,993 <25 J s

san iy (e dedial)

(A9 AN £V gl e gad Adall 3 8 cilga gl
270ne-Sample Statistics s S Yl

N Mean Std. Deviation | Std. Error Mean
Y5l 101 3.9604 71611 .07126
280ne-Sample Test (s Sy Yl
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Y 5l 13.478 100 .000 .96040 .8190 1.1018
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25 0.000 #Y 1 uriad 4 gaall Sig dad (e 3 die 28 Jsaal) il Cava
GA s el Gl Ja Julls QUYL ALl 0,05 AV (5 e (e sl
(o sikall Lo giall 5 gan cliy ¢ Slae Al 35 ySIY) oY l) Clga g o sia G (508 >
27 Jsa> e oYl e Jon Aial) (g1 Jons sie A o 2 pm pall dais e ol
Clasdll olad san oy odlae oY 5l Aball IV Syl 4 e Jxi a5 3.960
ERPPSN

rlitl) g A pall cilua @ Lad)

LAY o pal) aatall Al jlasa¥) gulaty Al Cuald A jall R LA (g
Laadll B3 ga 3 gai alayl) Altuall o priall G Ay sine AV 53 il Adle d5a 5 A
(et RS e 5l1) il riall s (i Y

sdall o A giaa Zﬁm 93 halsi) asag A.MJa LAY il dsaiall glaady) LEa
(A g STy B gl dlal) Aldilcall ) piiall g (59580 £ ) aqlil

Regression
29Descriptive Statistics <l jidll
Mean Std. Deviation N
Yl 3.9604 71611 101
(REN 4.1881 .69228 101
pUaill 8 g5 3.7673 .82406 101
ladi) 4.0644 .73540 101
dpa padll 4.2178 74152 101
ERENAS 3.9267 .71595 101
gl 3.7525 .84018 101
Juaty) 3.9934 .76155 101
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30Variables Entered/Removeda Jsxl

Model Variables Entered Variables Removed Method

1 Stepwise (Criteria:
Probability-of-F-to-
BeLasl) . | enter <= .050,
Probability-of-F-to-
remove >=.100).
2 Stepwise (Criteria:
Probability-of-F-to-
.| enter <= .050,
Probability-of-F-to-
remove >=.100).
3 Stepwise (Criteria:
Probability-of-F-to-
. | enter <= .050,
Probability-of-F-to-

Uil ja g

remove >=.100).

a. Dependent Variable: Y

saiall laaiVl Cajey il (Stepwise skl aladiuly ¥l Qi o) ) o
(e JS3y il aiall (e 855 Sie 5 ) gy Ailan ) paal) andl @iy ay il
Gl 13 = 5 Cua ¢ Plany) il Caey Al 5 ) ey @l paiall Adla) QT Caa
2 s da i) ikl i llae (8 il el Aaadl g dels ol i) Al

A el e Alas) i 3 480N G il dila) sae 352 Y ((pnae

31Model Summaryd

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7412 .550 .545 .48302
2 771° .594 .586 .46068
3 .791¢ .626 .614 44469

a. Predictors: (Constant), selsll

b. Predictors: (Constant), sslsll, dua sadll
c. Predictors: (Constant), sslll, dua padll HUaill 5
d. Dependent Variable: ¥

i ) Al ) i) ey 35«31 dsaadl (e aa¥I g SN 3 saill )
&L&Sd}dﬂ\@u‘)@.ﬁﬁj‘b;’«uﬁ\J:\.”b.a}sAAj\}eM\ﬁy@ 6@&\‘):\’:\.05\
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S sl G s B g3k bl ) e Juig (R = 0,791 ¢ s Bl )Y Jalae 4ad —
oYl i) il g calaill 83 g dpa gadld g 3o LSl Al

8 aant ) Gyl (e %62.6 O n5 <0.626 = (2l Jalas) a0 R dad —

o A s Al @l paaiall 3 Gaad Al Gl il Cany e jand (Say il aiall

-

Lo

-

Lol ,Y) Aalee Jiiad 3258 O Ao JX 25 ¢0.614 = Jaxall 2ol Jalae R e —
RRIEN c_ﬁﬂ\ el Aldtieall Gl yuatial) A8Mal

32 Model Correlations

S| selal | Al a5 | sligiad) | dpa geadll | At | msedll | Jlai¥)
Pearson Correlation ¥l 1.000| .741 724 677 701 .691 .564| .585
5o i) .741] 1.000 .828| .854 .759 .793| .673| .698
pldaill i 55 724 .828| 1.000| .791 .662 .767| .675| .570
clasiny) .677| .854 .791| 1.000 714 .750 .671| .557
duapadll 701 .759 662 .714 1.000 124 460| .561
EEENRY 691 .793 767 | .750 .724( 1.000 .837| .767
Uy sadl 564 .673 .675| .671 460 .837| 1.000| .689
Juaiyl .585| .698 .570| .557 .561 767 .689| 1.000
Sig. (1-tailed) Y .| .000 .000( .000 .000 .000| .000| .000
belasl) .000 . .000| .000 .000 .000| .000| .000
pllaill 353 .000| .000 .| .000 .000 .000| .000| .000
ladiy) .000| .000 .000 . .000 .000 .000| .000
duagnadll 1 .000( .000 .000| .000 . .000| .000| .000
EEESM .000| .000 .000| .000 .000 .| .000| .000
s ol .000| .000 .000| .000 .000 .000 .| .000
Juaiy) .000| .000 .000| .000 .000 .000 .000
N Nl 101 101 101 101 101 101 101 101
Belasl) 101 101 101 101 101 101 101 101
plaill 353 101 101 101 101 101 101 101 101
slagiuY) 101 101 101 101 101 101 101 101
dpapasll 101 101 101 101 101 101 101 101
Ay 101 101 101 101 101 101 101 101
sl 101 101 101 101 101 101 101 101
Juaty) 101 101 101 101 101 101 101 101

Ons L aa g A s iKIY) Aol 53 pay Ailaiall Ol piial) aaes 32 Jsaall (e Laadl -
i s Adpua guadll g eI il juxie () V) Gy sime AV 3 Ll ) ABDe il ppilall
ole Vg canmiall Hlaai¥) dalas 8 Ldlaal 23 ) g o oY) ail) dalia cuilS ol
Aie o) Cua L0 Y a DEN G il oda 068 () (e dalaiall alil) (g
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8 Al 5 e Jalail) e lal) (any i 8 40l g oxil aaeidl lassY)
Aol W15 g Aaali e il ) paatie aliiadl Gy ABRl) junids

33ANOVAa

Model Sum of Squares df Mean Square F Sig.

1 Regression 28.184 1 28.184 120.802 .000P
Residual 23.097 99 .233
Total 51.282 100

2 Regression 30.483 2 15.242 71.817 .000¢
Residual 20.798 98 212
Total 51.282 100

3 Regression 32.100 3 10.700 54.107 .000¢
Residual 19.182 97 .198
Total 51.282 100

a. Dependent Variable: <Yl b. Predictors: (Constant), <&l ¢, Predictors: (Constant), 3Ll dua sadll

d. Predictors: (Constant), sl dua padll alaill g

(0.000) (5 ¢l 3 5ailly palad) N aill (50 Sig A 335 ANOVA Jsax
Jii g paall Ly jall b i Ml 5 <0.05 AV (5 sie o iual Lgiad s dy i
dpa guadll g plaill g5 g e LS A8Dle Jias ) Ll ¥ Aol o) e a5 dlad)
A8 Jiat) dallia (@l yurially) A g SIY) cladall o Slaall oY g o (Aliiusall il yuriall)

34Coefficientsa

Unstandardized Standardized
Coefficients Coefficients Correlations
Zero-
Model B Std. Error Beta t Sig. | order [ Partial | Part
1 (Constant) 749 .296 2.5281.013
B¢ S| .767 .070 .741110.991|.000 741 741 |.741
2 (Constant) 494 .293 1.685].095
EN 511 .102 4941 5.002|.000 741 451 1.322
dua padll 314 .095 .325| 3.291].001 .701 .315(.212
3 (Constant) .613 .286 2.146|.034
LN .258 .133 .250| 1.948]|.054 741 194 1.121
duapasll .290 .093 .300| 3.136(.002 .701 .303].195
plall i 58 277 .097 .318 | 2.859|.005 724 .279].178
a. Dependent Variable: ¥
CulS G Gl laasVl g3 saty alad)l Gl adll A0 i Y Cles Jsa (e
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G siue die 0.034 L Gl Sig of Cus Lilas] Al a5 <0.613 = <ulill B 4ad
.0.05 4yl

0.054 !l 4Ld) Sig of Cus Wileas) Ay e a5 <0.258 = 3eliSll yuial B dasd
sy Alslas (e e el @Y (0,05 AV (s i die

0.002 e 4Llaal Sig of cus Lilas] Ala a5 <0.290 = dpa suadll yuial B Ao
1Y) Adlas 8 Jiae il 5 ¢0.05 AYall (5 gl 2ic

0.005 e 4Llaall Sig ol G Libaa) Ay a5 ¢0.277 = laill Jjigi paial B A
Y] Adlas 8 Jiae il 5 <0.05 AYall (5 gl 2ic

Vsl il pidl g dpagpaddly Akl i Alfall Gl el ADle Jfiad LSy
r Al AN e jlaaa¥) Aalas (paida ¢35 ySIY)

A59)*0.277 + (asail))*0.290 + 0.613 = (A9 s¥ll) il il

(a8
sSaad g ) oW gl o Aliieial) aUA 8659 dsea guadd) iyt (e 0SS 213
35Excluded Variablesa
Collinearity
Statistics
Model Beta In t Sig. Partial Correlation Tolerance
slafiuy) -.010-¢ -.077- .939 -.008- 241
EEEN .1044 922 .359 .094 .304
gl .087¢ .984 .328 .100 493
Jduasy) .1194d 1.378 171 .139 .510

il Beta o Cua camiall Hlasi¥) 3 gai (e Lgdda o3 Al @l paiall <35 J sl Gy
Al HlassV) Aabaa Jiiad 83 g2 B3 ) (B Lgialh ) die i Y <l puatall o3

52




8 il iall ad g 5535 ) gaal
Histogram

Dependent Variable: ¥l

Mean = 1.39E-16
254 Std. Dev. =0.985
M=101
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: ¥4
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A g ST Cileadll o Saall oY g Ao 5l A g iKIV) cilead) Aglatio) aad aa 0 Y
Claaall ¢ Saadl V5 Ao ol 5l Led 4 g i< Landll b aUaill i) 65 aed 2 gy
A5 1S

Ay Y claadll o Saall oY g Ao 5l A g iKY cileadl) plagiad e aa g0 Y
Glaadll Jpaall oY o ol il A Y Glendll dpaspad al g
SUPAH

A 5 iy Al o Saall oY 5 o il Led A 5 JASIY) claddll 3 (o gaill el an 0 Y
A SV leasll eBaall ¢Y 5 e 3l Juai¥l aad a5y ¥
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PR L) bl Al il aa adall) g Al jal) gl

Ol sam ey (e dadiall Clasdll 83 gad o Danll apdi Al oy dalall pilial) Ll (Y
J8 (e dediall leadll ¢ Slandl oY 5 an lag) (S dagi 53 435 SSIY) a0al) 53 g ol
o Daaie) Gl Ay SV deadl) sasa e alal maes o Al all Caan b el
Aeaal) 53 s (bl 3 gt Ml g ¢ g SV £ sl ae Alany) Jalsi ) A8Me i3 Al
el 5 A8 5aall 53 gall o 38Dl an JiaS 53 IS el Al ddadie] (3 Ay g Iy
aaal) 30 g ool Aaaal) allas i g3 g A geadll s () Gl Al all i e L3
Lo g5 e laniV) Alalaae zdsail culinl 3l g duadl o 8 180 Y1 4 a5 1Y
(Asgari, Ahmadi, Shamlou, Farokhi, & Farzin, s zl, @8 s
o) ga Ll A8Bay oty S A peadlly Y1 e o Ll ) 2014)
Y5l ae dplag) LA ADe el Al 3lSH ) e Wl s EIY) oY 5wl
(Asgari, Ahmadi, Shamlou, Farokhi, & Farzin, zisill (e S5 5y
e ol 5 3oLl juiia (p Anla) 383l < yLal A0 Aeadl) 53 sa Al 3 oY) <2014)
(s STy

ol e Alaia¥l el T aas g san ol Al il 3 Allad) g LS BIG
(Asgari, Ahmadi, Shamlou, 2w sz Jidl culS ¢ g 5y oY sl 2l
[ oY) dal s alasiuV) A geu Ll Alaiud 4uailly Farokhi, & Farzin, 2014)
o Aeadll eligind g 5Ll Capal oy Ay LA A el Ay Cielad dpa gl
(Asgari, Ahmadi, Shamlou, ¢sexsivall (5l L daga alailS 2l AU
.Farokhi, & Farzin, 2014)

3Ll alayl CulS pap ey A Ay IV Baead) alal Al il dpally Ll
(s A Yl A oY) Sl Aals e e W) o il Jigis dua padll
b ol Al @l piall o ey gaill g JuaiV) o ey esligin) 5 Alaiul) Lgliy
el iy duapadlly 5ol o L aill lasiV) Jidad o Lol Y1 #3 ga
Gl Ailias) AV 53 i cld o<l aUail) a5y Gla¥) s dpa saadll il e Of 225
el Al 4 SV Cleaddl a g OBy Glasdl Olaa g ¢ S5 STY) oY )
Jens IS5 Al agidlalae olail 5 agllsal Ji LA (e iy 4l dadd die () iay
OsSH Aandll Gl Gua Sl 138 8 A Legmny 3 jay e laH g allaill jagig ¢y sanian g
ool il laal o cadall cilleal Jaad (g0 can s JaST e o35 o g Ll aals
il 5 S8 e Gl b adieg A IV deaad) s o Cus ccllual) 48 5
8 Ll Dlis i danall AUy 3 JI8 o Jlae g5 e gl ) gha daaal) & sl
APSIRY

il Led 3 Al (Kim & Jackson , 2009) a2 dagii uSlad dagiil) o3a
a3 saill e ol &5l A SV deaaldl 53 s daalall dpa geadl) ol 5o
AV Jal sl aa Ul el al il 5 sl all o3 Lt JAY) Gl ol g sy
Conn (g SASIY) G guiill T 5 S Tagan iy (5315 Juai¥) il danaills Ja) 58 LS
Y] Alalea & Dliae Jlat¥l any () A Ll o il A il all
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