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-ABSTRACT-

The current study aimed to examine the effects of light contrast level (high/low) and light-
related color temperature (warm/cool) on an individual's emotional states and behavioral
responses. By comparing perceived emotional states and behavioral responses across four
groups to lighting conditions.

The problem of the study lies in answering the following two questions:

* Is there a positive effect of lighting on the feeling of arousal and pleasure?

* Is there a positive effect of feelings of arousal and pleasure on store satisfaction?

The questionnaire was used as a tool to obtain information, and the statistical analysis
program (SPSS) was used to obtain the results.

The research tool (the questionnaire) was distributed to an accessible sample of Syrian
consumers by publishing (120) electronic questionnaires on social networking sites for
individuals, and (120) questionnaires were collected from them, with a response rate of
(100%).

This study concluded a set of results, the most important of which are:

1. The lighting condition (warm/low contrast) had a higher and better positive effect on both
axes (arousal and pleasure) than the lighting condition (cool/low contrast).

2. The lighting condition (warm/high contrast) had a higher and better positive effect on
both axes (arousal and pleasure) than the lighting condition (cool/high contrast).

3. The lighting condition (warm/high contrast) had a higher and better positive effect on
both axes (arousal and pleasure) than the lighting condition (warm/low contrast).

4. The lighting condition (warm/high contrast) had the largest and best positive effect on the
two axes of emotional response (arousal and pleasure), the best of the four conditions.

The study also concluded with a set of recommendations, the most important of
which are:

1. The necessity of conducting more studies dealing with the issue of artificial lighting and
its role in restaurants.

2. When designing lighting, the psychological and physiological impact on humans must be
taken into account.

3. The aesthetic role of lighting must be taken into account in showing the design and be
integrated with its functional role.

4. ltis recommended to apply different light levels because different light levels can be
perceived completely differently.

5. Additionally, the time of day can be another factor to consider because an individual's
lighting preferences and sensitivity to different lighting characteristics may vary across
the day.

6. Dependence on lighting design for restaurants and stores (warm/high contrast) in order
to increase the feeling of arousal and pleasure among individuals.

Keywords: Lighting, Contrast, Emotional Response, Arousal, Pleasure, Store Satisfaction.
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