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Abstract

Research Goal

This study aims to shed light on a problem facing the owners of some retail stores in
Damascus open-markets, such as the markets of Al-Salhiya, Al-Hamra, Al-Qasa’a and Al-
Hamidiyah, which is represented by the locations of these stores on the secondary roads of
the market or on the upper floors, which makes them far from the sight of the consumer
who wanders in the market and makes it difficult to infer it except through WOM (Word
of Mouth) or by asking about specific types of goods that are only present in these specific

stores.

Consequently, the study presents a proposal for an advertising medium, which is the
Interactive Digital Signage (IDS), which displays the entire market content of commercial
and service activities categorized in a systematic manner that allows users to search for
retail shops according to their needs by showing simple maps of the locations of these

shops, in addition to the advertisements of shop owners. .

Research Methodology

To study consumers' acceptance of this technology and their tendency to use it, the
researcher conducted in-depth interviews with open-market-consumers, with the aim of
exploring what would attract them to use interactive digital signage. Then, and based on
the results of previous interviews, a questionnaire was developed and designed, then,
distributed electronically using Forms, which is part of Google services, within the city of

Damascus on a sample (n = 309) of consumers to study their trends in using signs.

After that, the researcher conducted in-depth interviews with a number of retail stores
owners, in the markets of Al-Salhia, Al-Hamra, Al-Harika, and Al-Marjah, while briefing
them on some of the results obtained from the analysis of the questionnaire responses, to

explore their interest in advertising within these digital signage.

Research Results
This study yielded several results, the most important of which is that the expected benefit
from using interactive digital signage is the most important factor that will affect

consumers ’intention to use the signs, followed by the expected ease of use, and then the
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expected quality of information, and in the last place comes the expected pleasure factor.
All of these factors have a high impact on intent to use. As for the intention to use, the

subject of research, it was also of a high level.

While there was no effect of gender nor education degree on the intention to use, age had
an effect. Where the results showed statistically significant differences in favor of the
younger age group (less than 20 years) compared to both age groups (between 41-50 years
old) and older than 50 years.

It was also evident from the interviews conducted with the retail stores owners that they
are willing to advertise on the signage if different price segments are available for these

ads.

Recommendations

The study concluded to provide some recommendations, as it recommended that all market
activities, such as doctors and hotels, be included in the interactive digital signage
directory. In addition to providing an adequate number of signage’s in the market to prevent
crowding, while placing them in well-studied places to facilitate access to them. Several
options must be provided for the type, size and price of the advertisement. The researcher
also recommended studying the development of the service in terms of providing a

shopping guide for goods and moving the service into an e-market service.

Key Words:

Open markets, interactive digital signage, intention to use, expected benefit, expected ease

of use, expected quality of information, expected pleasure.
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JsS TV* and Digital Video** Ad Spending, 2019-2023
Jillions

$70.83

2019 2020 2021 2022 2023
HTVv* M pigital video**

Vote: *excludes digital;, **includes in-stream video such as those appearing
refore, during or after digital video content in a video player (pre-roll,
nid-roll, post-roll video ads) and video overlays, includes social network
n-stream video advertising in platforms such as Facebook Watch and
snapchat Shows,; includes outstream video ads such as native, in-feed
including video ads in Facebook's News Feed and Twitter's Promoted
"weets), in-article, in-banner and interstitial video ads, appears on desktop
ind laptop computers as well as mobile phones, tablets and other
nternet-connected devices,; data for 2008-2016 excludes outstream video
ids

source: eMarketer, Feb 2019
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oo Afblan) AV 53 34 (4179 ) mbedll S (bl (85 atad Caly s
L sinadl (5 e dad CilS G (3) AL culeddl @S Gl (galal) Ja sl
axiisall L@l ANV (5 e (e ST A guunal) (T) JLiaY) dpbian Al 4llais Y|
el aplli (g i 8 ¢ Uy | 88 Sl Caa (0.05) Ml Gl 8l jLas) b
Aens (e iy (5 simar S Aol e H)) U aladiud (g Aad siall 52500 Jale
«(0.553) &l G Lianss (midia (5 bmall Gl ad¥) IS a5 gy snd) CpSlgional) s
o And giall 33 (5 e anl B aell 55 Canl) Ao ol A1 s st e Jy Les

Ao lail) 2 Ll sl
G Aied Caly s Jaus siey Gad gial aladiu¥) A sen Jale 4000 45 5all 8 adly
obial (gaball Jas il e ddlian] AV 53 30 (4,168 ) (omladdl S (ulia
Alanl Aliaal Adlaial) 4) sieall (5 sl dad il Cua (3) Al culealdl @ S
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53k e L) el W e o (5 4.25 596 36.765 .000

e e il Gpd) il ek o diiel | 4,12 728 27.108 .000
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aladiuY) 45 Dependent Variable:

LSD
Mean 95% Confidence Interval
ad) ydia(l) »dl 3ia(J) | Difference (I- | Std. Error Sig.
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w21 - 30 & 47243 .24615 .056 -.0120- .9568
. |4 31-40 o .36904 .24241 129 -.1080- .8460
W20 e B[ .
4w 41 — 50 o .57976 .24898 .021 .0898 1.0697
4u 50 o S .64236" .28283 .024 .0858 1.1989
4u 20 e B -.47243- .24615 .056 -.9568- .0120
. 4 31 — 40 o -.10339- .09270 .266 -.2858- .0790
w21 -30 [,
4w 41 - 50 o 10733 .10874 .324 -.1067- 3213
4w 50 ¢ S .16993 17270 .326 -.1699- .5098
4w 20 o0 -.36904- .24241 129 -.8460- .1080
. 4w 21 -30 ¢ .10339 .09270 .266 -.0790- .2858
w31 —40 o [ .
4w 41 — 50 o .21072 .09997 .036 .0140 4074
4w 50 ¢ S .27332 16732 103 -.0559- .6026
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. | 4w21-30 ¢ -.16993- 17270 .326 -.5098- .1699
4 50 (0 S [
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*. The mean difference is significant at the 0.05 level.
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Cronbach's Alpha N of ltems
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Reliability Statistics
Cronbach's Alpha N of Items

.863 7

Reliability Statistics
Cronbach's Alpha N of ltems

.854 4

Reliability Statistics
Cronbach's Alpha N of Items
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Cronbach's Alpha N of ltems
912 4
Correlations
Correlations
Laad aladil of sl alasiu) of e Fadd aladi (of e Sl
b ) Nl M Aend eVl e ) bl Lo
B0l ey Adelall aal ileay 3ol e e el )
Sle Jpanll e Loyl G clesbeall e by )l ) clegladl | A )
Ml e lagles A laal Edsall e e ST A el a0l Ao L)) L dead (o st Bilal)
om IS 4y il e IS5 A i)k gl Blse Aglee Llelall dpad ) dad gl
i of sl Pearson Correlation 1 557" 448" 687" 534" 778"
e Hl) i) daxs Sig. (2-tailed) .000 .000 .000 .000 .000
e S N 309 309 309 309 309 309
Jsanll e 5 il
oo Glaslaa o
3 jlall Edladl)
& S
At of stiel  Pearson Correlation .557™ 1 495 559" 489" 773"
4pad ol dexs Sig. (2-tailed) .000 .000 .000 .000 .000
3l lany el N 309 309 309 309 309 309
)l il e slaal
el edlad) e
At of siel  Pearson Correlation 448 495™ 1 4917 546" 786"
4pad ol dexs Sig. (2-tailed) .000 .000 .000 .000 .000
el = N 309 309 309 309 309 309
Slosleall sl e
oe Ll A
3 jlall Edladl)
Akl e sl
A
Pearson Correlation .687" .559" 491" 1 678" .833"



S desd o Sig. (2-tailed) .000 .000 .000 .000 .000

Bde dle L) 4 ) N 309 309 309 309 309 309
4aa o el Pearson Correlation .534™ 489" .546™ 678" 1 817"
A ,l) sl Sig. (2-tailed) .000 .000 .000 .000 .000
Alee e lad) N 309 309 309 309 309 309
4a85dl sl Pearson Correlation .778" 773" 786" .833" 817" 1

Sig. (2-tailed) .000 .000 .000 .000 .000
N 309 309 309 309 309 309
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
gl e Al agie |
Cogun I e e
ol agie | Cre i ekt o of agie ol agie
alasin) L) ol agie | aladi) & el & Jalaill

sl il e el ) e Jaladll Aad ) el Gkl A Yl sy

A alasil el by Adeatl) Al NERSE]
dle ) Lkl dad ) oA Aglead) o gl
Jew el 58 Qe )l S alelatl) G clasladl  mals gelsa i) geae
il Aol Lalial e i Ly gl il S A siall 22 A pgn
plasivd of sdie Pearson 1 542" 4427 424" 512" 614" 4117 743"
4ad,ll C Correlation
Jews el 5 Lile il Sig. (2- .000 .000 .000 .000 .000 .000 .000
o) Al tailed)
N 309 309 309 309 309 309 309 309
KICR PR RN Pearson .542" 1 662" 515" 446" 455" 354" 746"
)l s Correlation
Agle L) Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 309 309 309 309 309 309 309 309
i g T @l Pearson .442" .662™ 1 556" 332" .395™ .323" .698™
A )l sl g Correlation
Al 3 Ly e i) Sig. (2- .000 .000 .000 .000 .000 .000 .000
Lealial tailed)
N 309 309 309 309 309 309 309 309
o Jalall ) i Pearson .424™ 515" 556" 1 584" 492” 418" 776"
4ad,ll Q) Correlation
e ol sa el Sig. (2- .000 .000 .000 .000 .000 .000 .000

tailed)



N 309 309 309 309 309 309 309 309
Jendl e il e Pearson .512" 446" .332" .584" 1 .639” 457" 770"
st ol ol e Correlation
e Sig. (2- .000 .000 .000 .000 .000 .000 .000
Aleal) 48 ) tailed)
S lll el N 309 309 309 309 309 309 309 309
Ly f
o Jalall f e Pearson .614” 455" 3957 4927 639" 1 516" 788"
4 )l s Correlation
ceals Jalsa ddelal Sig. (2- .000 .000 .000 .000 .000 .000 .000
o) Anailly tailed)
N 309 309 309 309 309 309 309 309
s Jalaill o s Pearson .411" .354" .323" 418" 457" 516" 1 .688"
48 )l () Correlation
S glhis Vel Sig. (2- .000 .000 .000 .000 .000 .000 .000
S (3 3 5ena tailed)
N 309 309 309 309 309 309 309 309
el Al sen Pearson .743" 746" .698" 776" 770" .788" .688" 1
ixigdl  Correlation
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 309 309 309 309 309 309 309 309
**, Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
Ll o agie f S lasteall o a8 gl Al D o ase & il el 5
a2 Ale L) A ) e lele Jeaal Cagu & P b g Al i) e Sl) bl alasiiu

e ESH I Load ) bl D Lgabiad 1) el gladl) Sle Jsanlile e
oo cla sladll Gloglee o Aol B35l cOladl ge Leabial S e gladl)
o)l @Slall Bida g Aad wal G g Al Ol e 4ad glall e glaal) 32 g2
4 ) i) of siiel  Pearson Correlation 1 .595™ 551" .600™ 831"
DESY o le il Sig. (2-tailed) .000 .000 .000 .000
e sl e N 309 309 309 309 309
Al sl
Sl cleladll of @85l Pearson Correlation .595™ 1 573" 652" .838"
O lle Joaal Cigu Sig. (2-tailed) .000 .000 .000 .000
B BB N 309 309 309 309 309

il slas a Gle il

Bla g dad



4d )l Ml of sl Pearson Correlation .551™ 573" 1 .609” .821"
(o 5 s e i) Sig. (2-tailed) .000 .000 .000 .000
Ll SR N 309 309 309 309 309
Al el e
B )
2l g aif 551 Pearson Correlation .600™ 652" 609" 1 .851"
Al I ot Sig. (2-tailed) .000 .000 .000 .000
ol dpmaliilelad N 309 309 309 309 309
Leabiaf 3l cila sledll
A el cdladl e
4adgidl clasledll 3352 Pearson Correlation .831™ .838" .821™ .851" 1
Sig. (2-tailed) .000 .000 .000 .000
N 309 309 309 309 309
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
plaail of i ) aladiad of okl pladiul of il sl of a8 il
)l sl OsSams Ale L) Ly ) Ll clE e lal) A ) s
Lol pmd iy dole Ll Lias J e (S Ale a e O sS Axd siall dadll
shaidl ol sl Pearson Correlation 1 618" .666" .603" .813"
A )l Sl Sig. (2-tailed) .000 .000 .000 .000
e L N 309 309 309 309 309
ahasiul of ol Pearson Correlation .618” 1 8117 749" .886”
A ) Sig. (2-tailed) .000 .000 .000 .000
G G N 309 309 309 309 309
alaaiul of sl Pearson Correlation .666™ 811" 1 .872" .944"
Al s Sig. (2-tailed) .000 .000 .000 .000
L e el N 309 309 309 309 309
Al ol isl  Pearson Correlation .603™ .749” 872" 1 911"
A ) Sl Sig. (2-tailed) .000 .000 .000 .000
o e L N 309 309 309 309 309
4d5dl4xidl Pearson Correlation .813™ .886" .944™ 9117 1
Sig. (2-tailed) .000 .000 .000 .000
N 309 309 309 309 309

*k

. Correlation is significant at the 0.01 level (2-tailed).



Correlations

Correlations
PRECI I PR P |

O e L&) b)) il

Jaal (Gl et G Al el AV dpagiadl Cise el (e Gagll ) Sie
REETIRYCIRY CHLE aratal Al U Al el e Lgalial Al
Aale i) duad ) Al \al) i ) Aulela) A lal Aaaiuy) dg
maiuY Juf =il Pearson Correlation 1 722" 734" 647" 871"
Al s Sig. (2-tailed) .000 .000 .000 .000
S —— N 309 309 309 309 309
pxail Cagu i aief  Pearson Correlation .722™ 1 789" 728" .905™
Al ) Sig. (2-tailed) .000 .000 .000 .000
Famt N 309 309 309 309 309
duagiuadl Cise  Pearson Correlation 734" .789" 1 723" 911"
pladiuly cp,aY) Sig. (2-tailed) .000 .000 .000 .000
Al il N 309 309 309 309 309
Agle )
pxinl g Sl 85l Pearson Correlation 647" 728" 723" 1 .874”
dadd ) ) Sig. (2-tailed) .000 .000 .000 .000
28 J5 el N 309 309 309 309 309
il glaall e Eanall
o Lealiaf il
Al 3lal)
Alhai¥l4s  Pearson Correlation .871" .905™ 9117 .874" 1
Sig. (2-tailed) .000 .000 .000 .000
N 309 309 309 309 309
**_Correlation is significant at the 0.01 level (2-tailed).
Explore
Descriptives
Statistic Std. Error
Aad gl saalal) Mean 4.1793 .03149
95% Confidence Interval for Lower Bound 4.1173
Mean Upper Bound 4.2412
5% Trimmed Mean 4.2018
Median 4.0000
Variance .306
Std. Deviation .55346



Minimum

2.60

Maximum

5.00

Range

2.40

Interquartile Range

.80

Skewness

-.187-

139

Kurtosis

-.318-

.276

Mean

4.1687

.02913

95% Confidence Interval for

Lower Bound

4.1114

Upper Bound

4.2261

5% Trimmed Mean

4.1850

Median

4.0000

Variance

.262

Std. Deviation

51210

Minimum

2.57

Maximum

5.00

Range

2.43

Interquartile Range

.71

Skewness

-.130-

139

Kurtosis

-.278-

.276

ad gal) il slaall 3352

Mean

4.0930

.03282

95% Confidence Interval for

Lower Bound

4.0285

Upper Bound

4.1576

5% Trimmed Mean

4.1192

Median

4.0000

Variance

.333

Std. Deviation

.57692

Minimum

1.00

Maximum

5.00

Range

4.00

Interquartile Range

.75

Skewness

-.588-

139

Kurtosis

2.421

.276

4 giall daidl

Mean

3.8997

.04313

95% Confidence Interval for

Lower Bound

3.8148

Upper Bound

3.9845

5% Trimmed Mean

3.9397

Median

4.0000

Variance

575
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Std. Deviation .75811
Minimum 1.50
Maximum 5.00
Range 3.50
Interquartile Range .75 Page | XIIl
Skewness -.558- .139
Kurtosis .302 .276
Alaaiay) 4y Mean 4.0817 .03822
95% Confidence Interval for Lower Bound 4.0065
Mean Upper Bound 4.1569
5% Trimmed Mean 4.1218
Median 4.0000
Variance .451
Std. Deviation .67179
Minimum 1.75

Maximum 5.00

Range 3.25
Interquartile Range .75
Skewness -.599- 139
Kurtosis .590 .276
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
a8 gidll sxilall 138 309 .000 .940 309 .000
a8 gial) a3y Al e 137 309 .000 .958 309 .000
a8 i) e sledll 3358205 309 .000 .902 309 .000
4a8 gl 4xiall 193 309 .000 .929 309 .000
phaiuyl iy 189 309 .000 .909 309 .000

a. Lilliefors Significance Correction

uial) e

Cumulative

Frequency Percent Valid Percent Percent
Valid S 122 39.5 39.5 39.5
Sul 187 60.5 60.5 100.0

Total 309 100.0 100.0




alad) Jasall e

Cumulative
Frequency Percent Valid Percent Percent
Valid Lle il 0 37 12.0 12.0 12.0
dmdasjla) 189 61.2 61.2 73.1
Osbes a5l 32e 83 26.9 26.9 100.0
Total 309 100.0 100.0
el e
Cumulative
Frequency Percent Valid Percent Percent
Valid 4,20 o« 51 8 2.6 2.6 2.6
4.,21-30 85 27.5 27.5 30.1
4.31-40 02 131 42.4 42.4 72.5
s41-50 on 67 21.7 21.7 94.2
450 e ST 18 5.8 5.8 100.0
Total 309 100.0 100.0
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
423 il 52l 309 4.1793 .55346 .03149
4ad giall iyl A sew 309 4.1687 .51210 .02913
Aad i) ol 3202 309 4.0930 .57692 .03282
428 5l 423l 309 3.8997 75811 .04313

plaiu¥l Ay 309 4.0817 .67179 .03822
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
4a8 sl sldl 37.455 308 .000 1.17929 1.1173 1.2412
4ad giall alaainl 5o 40.118 308 .000 1.16875 1.1114 1.2261
4a8 gl clasleall 3352 33.305 308 .000 1.09304 1.0285 1.1576
428 51l 421l 20.861 308 .000 .89968 .8148 .9845
alhaiuallds 28.305 308 .000 1.08172 1.0065 1.1569
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6522 425 423 51015
4a8 il sxildlla, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 59.101 1 59.101 227.091 .000P
Residual 79.898 307 .260
Total 138.999 308

phaiuY) iya. Dependent Variable:

a8 gidl s38llh. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .774 .221 3.496 .001
48 5l salall 791 .053 .652 15.070 .000

Slaainyl dva, Dependent Variable:

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .65223 425 423 .51032

a8 giall aladiuy) A yeua. Predictors: (Constant),



ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 59.047 1 59.047 226.727 .000P
Residual 79.952 307 .260
Total 138.999 308 >age | XVI

plaiuY) iya. Dependent Variable:

Zad giall olaasn) A b, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .517 .238 2.170 .031
a8 giall aladinaY) Al e 855 .057 .652 15.057 .000

phaiuYl iya. Dependent Variable:

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ..7312 534 532 45944

4ad gidl il sladll 33 23, Predictors: (Constant),

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 74.197 1 74.197 351.510 .000°
Residual 64.802 307 211
Total 138.999 308

laaiuy) 45g. Dependent Variable:
a8 giall Wl sledl 32 52b. Predictors: (Constant),
Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .600 .188 3.196 .002
Aad il o gladll 3352851 .045 731 18.749 .000

slaaiuyl d5g, Dependent Variable:



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .641° 411 409 .51629
a8 5l 2xidla, Predictors: (Constant), Page | XVII
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 57.167 1 57.167 214.469 .000°
Residual 81.832 307 .267
Total 138.999 308
haiuy) iua. Dependent Variable:
4ad il 4xidlb, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.866 154 12.102 .000
a8 il daidl 568 .039 .641 14.645 .000

claiiuy) 45g, Dependent Variable:

Model Summary®

Change Statistics Durbin-Watson

Adjusted R~ Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 .7312 534 .532 45944 .534 351.510 1 307 .000
2 .806°  .649 .647 .39938 115 100.279 1 306 .000
3 .828¢ 685 .682 .37889 .036 34.990 1 305 .000
4 .833¢ .694 .690 37429 .009 8.538 1 304 .004 1.810

42 gidl Wl ladll 33 523, Predictors: (Constant),

4l giall daiall) a8 gidll il gleall 33 5ab. Predictors:

Aad gial) ATl A ggus, Al giall daiall Al giall il sledll 5350, Predictors: (Constant),

Had giall B0al)) Axd giall alaius) &) ggs, Al giall Al dad siall e slaall 33 58d. Predictors: (Constant),

Constant),

(
(

slaiiuyl dse, Dependent Variable:



ANOVA?®

Model Sum of Squares df Mean Square F Sig.
Regression 74.197 1 74.197 351.510 .000P
Residual 64.802 307 211
Total 138.999 308 Page | XVIII
Regression 90.192 2 45.096 282.731 .000°
Residual 48.807 306 .160
Total 138.999 308
Regression 95.215 3 31.738 221.087 .000d
Residual 43.784 305 144
Total 138.999 308
Regression 96.411 4 24.103 172.048 .000¢
Residual 42.588 304 140
Total 138.999 308

alaiuYl 45a. Dependent Variable:

4ad giall il glaall 32 52b. Predictors: (Constant),

a8 glall dxiall, 428 siall il sl 33 52, Predictors: (Constant),

AaB gl pladiul) Al g, D08 sl Aol 48 siall e sladll 33 52d. Predictors: (Constant),

Aad giall 304N dad gial) AaAtY) A seu, Al siall daiall) dad giall Cila sleall 32 5ne. Predictors: (Constant),
Coefficients®

Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
(Constant) .600 .188 3.196  .002
4ad giall Clasledll 3252851 .045 731 18.749 .000 1.000 1.000
(Constant) .128 170 .755 451
a8 glal) e sleall 3358642 .045 .551 14.389 .000 .782 1.279
4a8 il A2l 340 .034 .384 10.014 .000 .782 1.279
(Constant) -.440- .187 -2.348- .020
Axd i) Cloglaall 3052488 .050 419 9.822 .000 .567 1.763
4a8 5idll 4a3dl 301 .033 .340 9.154  .000 .750 1.333
a8 gial) i) e 324 .055 .247 5915 .000 .592 1.688
(Constant) -.547- .189 -2.897- .004
Aad giall Cilasleall 3250429 .053 .369 8.101 .000 .486 2.057
4ad gidl daidl 291 .033 .328 8.912 .000 .742 1.348
A8 gl aladiny) A g 246 .060 .188 4.080 .000 .477 2.098
428 gl sxildll 170 .058 .140 2.922 .004 .440 2.275

phaiu¥l iya. Dependent Variable:



Group Statistics

| | ol e N

Mean Std. Deviation Std. Error Mean
syl dy Sy 122 4.0492 .66931 .06060
<l 187 4.1029 67434 .04931

Page | XIX

Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means
95% Confidence

Interval of the

Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference Lower Upper
pladiuyl 4 Equal variances .597 440 -.687- 307 493 -.05376- .07825 - .10021
assumed .20773-
Equal variances not -.688- 260.118 .492 -.05376- .07813 - .10008
assumed .20760-
Descriptives
ety Ay
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum
4n 20 o« 08l 4.5313 52504 .18563 4.0923 4.9702 3.75
4.21-30c 4.0588 .76634 .08312 3.8935 4.2241 1.75
4.31-4002 4.1622 .56153 .04906 4.0652 4.2593 2.75



4.41-5002 3.9515 .71143 .08692 3.7780 4.1250 2.00
4w 50 oe Sl 3.8889 72873 17176 3.5265 4.2513 1.75 e | XX
Total 4.0817 .67179 .03822 4.0065 4.1569 1.75
ANOVA
Alasiuyl Ay
Sum of Squares df Mean Square F Sig.
Between Groups 4.316 4 1.079 2.435 .047
Within Groups 134.684 304 443
Total 138.999 308
Descriptives
alaiiuyl Ay
95% Confidence
Interval for Mean
Lower Upper
N Mean  Std. Deviation  Std. Error Bound Bound Minimum Maximum
Lle <l 0 37 4.2500 .53033 .08719 4.0732 44268 275 5.00
Ladasjla) 189 4.0489 .64818 .04715 3.9559 4.1419 1.75 5.00
Osdlesbusiog2e 83 4.0813 77016 .08454 3.9132 4.2495 1.75 5.00
Total 309 4.0817 .67179 .03822 4.0065 4.1569 1.75 5.00
ANOVA
R
Sum of Squares df Mean Square F Sig.
Between Groups 1.251 2 .625 1.389 .251
Within Groups 137.748 306 450
Total 138.999 308




