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Abstract:

This study aims to examine the effect of organizational identification on employee’s
motivation to work and achievement motivation, and to discover the moderating role of
generational differences between that relationship for the current workforce in four— and
five—star Hotels in Damascus city.

In the pursuit of accomplishing the goals of this study and its’ questions, the researcher
adopts a descriptive—analytical method, using the appropriate statistical methods to test
the hypotheses of the study, as the sample included (347) individuals from various
specializations and administrative levels.

The main most important results of the study are:

° There is a significant effect for organizational identification on work motivation.

° There is a significant effect for organizational identification on achievement
motivation.

° There is a moderating role for generational differences in the relationship between

organizational identification and work motivation.
° There is no moderating role for generational differences in the relationship
between organizational identification and achievement motivation.

The most important recommendations:

7

LS Human resources management and business owners should enrich their
understanding of organizational identification and the conditions to reach positive results
on an organizational and individual level, and to keep away from the possibility of
negative results of organizational identification discovered by some researchers in

previous studies mention in this study, and that could be through:



<& Carrying out awareness and training sessions for managers and team leaders to
promote the goals, values, and visions of the organization to employees.

< Pushing management to be closer to employees and creating communication
channels between senior management and individuals at all levels.

< Recruitment stage: selecting people whose values identify with the organization’s
values, by creating a criterion of selecting new employees to be similar to the
organizations’.

<> Human resources management should study the factors that affect the level of
organizational identification that will increase its effects on other variables affect and
associate with it through an in—depth analysis of job positions and the steps needed per
job to increase the level of integration of individuals into the organization and the
perceived level for each dimension. This must be done through connecting the role of
each job with organizational objectives, where everyone must feel important and perceive
the impact of his role (no matter how simple or small) on the workflow and the achieving
the set goals.

< Highlight the importance of work group’s identification within the institution whose
existence and extent leads to influence the organizational identification through the
initiation and support of effective groupings among employees based on common
interests under the umbrella of the institution’s strategy.

X8 Shed the light on generational differences within work environment in the
organization and the difference in requirements and characteristics of each generation
and develop policies and work strategies specialized for each age group accordingly.

< Conduct periodic questionnaires to study workers' point of view on the factors
that make them identify with the organization, and the factors that motivate them to work

and achieve through analyzing questionnaire’s results and making a comparison with



other institution’s practices, and studying the impact of new practices, and comparing

the progress.

Keywords: Organizational identification, generational cohorts, generational differences,

motivation to work, employee motivation, achievement motivation.
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Model Summary

Change Statistics
Adjusted R Std. Error of the

Model R R Square R Square
Square Estimate F Change dfl df2 Sig. F Chang
Change
1 .369° .136 129 .59989 136 18.027 3 34: .000

a. Predictors: (Constant), Lguaall Jilall G«Lﬂ\ Ll Jlall GM.L.JJ\ Nl Skl GM.LJJ\

e Sl Ll slady alill Luidl Gu e Bl dalae o (9) dsaall (e 2a
dafiy (0.136) was dales dady . Lagin (s3yka bl 3sa e Ju 525 (0.369) ddausic
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&l ysiially Jhiwal) ial] dlaf G jlaai¥) dugina LY ANOVA JLis) 105

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 19.463 3 6.488 18.027 .000°
1 Residual 123.436 343 .360
Total 142.898 346

a. Dependent Variable: iuadlall Jaell aa

b. Predictors: (Constant), &suasll (ilal) adal), asliall Glal adasill, Vl) (ilall adasl
O Baadlg Jlaail) digies sy ANOVA 5 cplall (ilas =3t (10) Galed) Jsaal) g
Gsina V) O 85 Al daia cuti 13y (0.05) e B 25 (0.000) o sig dad
DA (e uaiall 1agy 5ot padaiosis i) uiall e Jfial) juanadl e 5l ang Sl
caall duadlally ) BLal) slad G dogiee AL aagy 13 . JEieall piiall alad

&l iially Jiiual) pilal] dled Janiy) cdlales Joan 1154

Coefficients?

Standardized

Unstandardized Coefficients Collinearity Statistics

Model Coefficients t Sig.

B Std. Error Beta Tolerance VIF

(Constant) 3.119 .139 22.45" .000

YA 127 .068 .196 1.871 .062 .230 4.351
1

alanll -.149 .051 -.255 -2.94: .003 .337 2.971
Lgiaal) 247 .060 .359 4.125 .000 332 3.016

Jaall xélalla. Dependent Variable:
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Model Summary

Change Statistics
Adjusted R td. Error of the

Model R R Square R Square
Square Estimate Change dfl  df2 Sig. F Change
Change
1 .256° .066 .057 42168 .066 8.020 3 343 .000

GML.\A\ glall oYl GM.LuJ\ Jilail) 4o guanll GA.\.L,.\J\ Jdilall alilla. Predictors: (Constant),
Aad Jiid) yuid) slady i) i) Gu Geun Bl Jalee of (12) Jgaall (e 2
o 1389 ¢(0.057) Jaaall manil) Jalas dady (0.066) 22353 Jalas asis (0.256) ddawssia
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Aiadll hyuaial) oy ¢ Slady) st Lamdlally _adanill Slall alad G gine i dgag e

el priall slad asn Sl Lusdlal) b Jalal) i) e %6 s

&l pially JEiual yiiall dlaf G JJani¥) dugine JLisY ANOVA sl 13 st

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 4.278 3 1.426 8.020 .000°
1 Residual 60.989 343 178
Total 65.268 346

Jlasla. Dependent Variable:
ealanll Slall Y5l cadanil) Jlall dyguaall, adanl) Silall 4Lllb. Predictors: (Constant),

sig dad o Laadliy ylaai¥) e HLodY ANOVA dulas zitis (13) Gabadl Jsaall maas
Jtaall axiall sl o Digine Al 3539 Lo Ju 1385 (0.05) o0 S 25 (0.000) 2
Pla e el gy il adaiasy (Slasy) s pmdlall) i) jrial) e (endanill Jiball)

Ml puaiall aledd

& ially il silal] Sled Jasi¥) cdlales Joan 145

Coefficients?®

Unstandardized Coefficients Standardized Coefficients

Model t Sig.
B Std. Error Beta

(Constant) 3.598 .098 36.864 .000

Lguanl) 122 .042 263 2.907 .004

Yl .014 .048 .033 .300 764

aslal) -.020 .036 -.050 -.560 .576

Jlila. Dependent Variable:
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chlid) dady (lal) Uadlly Ljlieadl pe g dojlnall Hlaaid¥l el (14) Jsaall moas

geabedil) EDelaag cplall adical EBlalas dady S )LaadU Adlaiay) daidll as (T)

Cun cardaiil) Blall sl cpug (Saidl Ladlall) alil) paaiall G AN B dad iass LS
(T) AV Tilas) Als e 25 0.017 dady Vsl ae 48Dall il

(T) AV Lilas) Al e a5 —0.020 sy Cielad aslinl) e A L

Caaly Ll g (T) AV ddlian) Ao @b 25 0.114 dashy Ciplad Liguinall ae A Ll
S Aundlall ) dsgaiaal)

el as o a8l Ailias) AN agd Gl b Sl uiall 2l il G Cislag
DEBIL sk ¥ aglens 1305 alil il aghaliny) e ST agin sl Bl U Tyl all
O daadlal) e

ad il un Chsaall o Lball fuaall ASE. sag aae (14) el e Gain WS
5 e JE adal) cDlalas

: sty Aslee Lo Joanis

Aagasl) * 0.114 + 3.593 = (dadgiall) Slaidd Ladlal

Sy sad dablall (b adat LG 35ag pae Jla 84l e Jy 8= 3.593 bl

%9 ke Lijia

5al) Cfias Basly Bang ke Digemall cualy WS il e Ju :B=0.114 lasiV) Jalas

% 0.114 Jlsier Slady) g duailal) 3
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Aol e oL die (8 SlatY) g duadlal) 8 AT (Ligamall) aall of 2 e o Lo e Tadas
G Bl AV e sae ) pei 38 13g GAYT DU Sl dsag ade i 3 casad duadsg
e Al il asag aae aSan Legin V) dapdag Cppaiiall (n ADAR) agd e el

-l JS5 G patiall (pda

Jaal) dablag  cadaitl) BLal  A8ad) B Yana T 60 JLall) CiES) (5u% 1(3) Ana @)

Jtisall priall oy A8 & 8l 8 Jaeal) puiall ugiea LAY HAYES lad) gulai
g

DS e Lucapil) 238 muimgi Koy cAlaaall Clpuirial) Jalat aladinls i ozl oda LaaY
3 (1) z2saills SPSS zalin b 4d) SLiall zigaill a5 Nl JSAH 8 masall 35l
seall M il (ks Blall) Jtsddl jpxiall X S0l yed G (Model 1)
(and) Lrdl) ) il Y sl (Jlal) Glal) Jasdl)

MODEL | Jsrall jiiall gigai 2 JSil)

M
Juall s

ezl Ll Janl) Lundls
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zigadll Ao alaeYL HAYES (ula Y process macro v4.1 dsald e ladcl by
chiall (e gail 138 Las) Jal e SPSS Ul galin b Lilgiall JoY)

Al 3V (Jla¥) Cal) Janddl puiall jen HLid) 8 SPSS pmalin (ke milis b Lad
A A (e 2 LGN 138 latly Jaall dumdlally adanill (Blal) o AU 6 laydl b
(Lgaiia

2 b Ly <0.05 e Jil SigJl dad culS 13 deliny yib allia (6 laa¥l 13 (3
g i)l A I HAYES lnal

chatll eIl g asdilll] JiLaTl s Jinal) glall JLIS) illi 15 Jpas

Run MATRIX procedure:

#xxrxxxxrrrxxsrirr PROCESS Procedure for SPSS Version 4.] #*#*##ssesrssssennnss

Written by Andrew F. Hayes, Ph.D. www.afhayes.com
Documentation available in Hayes (2022). www.guilford.com/p/hayes3
BRI R I IR R R R
Model : 1
Y:Yl
X: X

W:M

Sample
Size: 347
N TN T
OUTCOME VARIABLE:
Y1
Model Summary
R R-sq MSE F dfl df2 p
4647 .2160 .1490  31.4948  3.0000 343.0000 .0000

Model

coeff se t p LLCI ULCI
constant  3.1249 .0208 150.5903 .0000 3.0841  3.1658
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X .0227 .0238 9509 3423 -.0242 0695
M -.2464 0277 -8.8975 .0000  -.3008 -.1919
Int_1 -.1705 .0409 -4.1641 .0000 -.2510  -.0900

Product terms key:

Int 1 : X X M

Test(s) of highest order unconditional interaction(s):
R2-chng F dfl df2 p
X*W .0396 17.3395  1.0000 343.0000 .0000
Focal predict: X (X)
Mod var: M (W)

Conditional effects of the focal predictor at values of the moderator(s):

M Effect se t p LLCI ULCI
-.7506 .1506 .0451  3.3366 0009 0618 .2394
.0000 .0227 .0238 .9509 3423 -.0242 .0695
7506 -.1053 .0314 -3.3542 .0009 -.1671 -.0436

Moderator value(s) defining Johnson—-Neyman significance region(s):
Value % below % above
-.1836 21.3256 78.6744
4056 87.8963 12.1037

Conditional effect of focal predictor at values of the moderator:
M Effect se t p LLCI ULCI
-1.8213 .3332 .0861  3.8719 .0001 .1639 .5025
-1.6634 .3063 .0798  3.8367 .0001 .1493 .4633
-1.5055 .2793 .0736  3.7935 .0002 .1345 .4242
-1.3476 .2524 .0675  3.7395 .0002 1197 .3852
-1.1897 .2255 .0614  3.6706 -0003 .1047 .3463
-1.0319 .1986 .0555  3.5808 .0004 .0895 .3077
-.8740 1717 .0496  3.4607 0006 .0741 .2692
-.7161 .1447 0439  3.2956 .0011 .0584 2311
-.5582 1178 .0385  3.0616 .0024 .0421 .1935
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-.4003 .0909 .0334  2.7203 .0069 .0252 1566
-.2424 0640 0289 2.2129 0276 0071 1208
-.1836 .0540 .0274  1.9669 .0500 .0000 -1079
-.0845 0371 0253 1.4663 1435 -.0127 -0868
.0734 .0101 .0229 .4423 .6586  -.0349 0552
2313 -.0168 .0223  -.7545 4511 -.0606 0270
3892 -.0437 0234 -1.8660 0629 -.0898 0024
4056 -.0465 .0236  -1.9669 .0500  -.0930 -0000
5471 -.0706 0262 -2.6969 .0073  -.1221 -.0191
L7050 -.0976 .0301 -3.2397 .0013  -.1568 -.0383
.8629  -.1245 .0348  -3.5767 0004  -.1929  -.0560
1.0208 -.1514 .0400 -3.7859 .0002  -.2300 -.0727
1.1787 -.1783 .0455 -3.9186 0001 -.2678  -.0888

Data for visualizing the conditional effect of the focal predictor:

Paste text below into a SPSS syntax window and execute to produce plot.

DATA LIST FREE/
X M Y1

BEGIN DATA.

-.9341 -.7506  3.1692

.0000 -.7506  3.3099

9341 -.7506  3.4506

-.9341 .0000  3.1038

.0000 .0000  3.1249

.9341 .0000  3.1461

-.9341 7506 3.0384

-0000 7506 2.9400

.9341 7506 2.8416
END DATA.
GRAPH/SCATTERPLOT=
X WITH Y1 BY M
krrrrsskrrrrrrstrrrrrsss ANALYSIS NOTES AND ERRORS *##*### 5 s stk kra sk knnn s
Level of confidence for all confidence intervals in output:

95.0000

W values in conditional tables are the mean and +/- SD from the mean.
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NOTE: The following variables were mean centered prior to analysis:

M X

O el AY Sig dad o) Cus (gyine zisall o) uls idas @il (15) Jsaall s
D o sas Julls (0.05) o sial 25 (0.000) (gl P-VALUE 85 lysiiall
daadly) g ((eaadaiil) Blall) cp A o (JLaY) Cddl) juaial Jaee il aag Gl digins
(Jend)

Jalaa 8 juail) dad o G (0.216) (golow R-5q z3saill spanill Jalew & sl of Jaadls
(0.000) (55t Bl V1 z il Janall puirially Jaiesal) uaiall cpar Jelial) dila) daiis aaal
Cus Jla¥) ) & ol auis e 558 jells 0.05 e JB Ligine (s Lol 6
.F=17.3395

il JeYly ) sl e Lilaa) J e JS0 jlaai¥) cDlalas g of 23 WS
o} & bootstrap resampling 5000 diles (ulud e 38l cilpd Cinng (%95) dal
sl A 55 dasdy ¢ Bl agag o Ju 1aay sieall diaaia e el A 558 Lad pes
(int_1= 0.000) Jaxal

ekaill Blal) G 3D Jaas Jla) ) ol gl cacayill daas Joll ) Lash 13y
-l Aumilallg

(e @Al Johnson—-Neyman] Lol jlasi¥lg dniaill Jealedll Judat elals Bali)l il

o Ggina Jaall 0050 ) Adaalll 8 Jasasl) o ) ponlls ha3l) Jealdll maas LiSes 4DIS

one Wl (ogiue die (sgina e
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dl) Jaral) il 56 o) Ladls Johnson-Neyman zitl (15) Jsaall L) 5asally
rina (Aaiitll) Jaall Gandlyg (amyad) i) eskasll GBlal) om A e (JLal)
DBl s dall sda e 53l xie s (—0.1836) (s (Jla¥) ) Jasall e sl
e EV) I Jad)l 5T 3ny (0.4056) Jarsll dad g5l die ad) Liagf aad oK1y ¢ Jandl)

ol dad ¢ L)l

gaskin J ciluilasy) cilpsf dajs slasials mililll e 3 JSi

4.5 -

Moderator

3.5 -
V=W —o—Low GD

3 .
y =-0.2956x + 3.197 Linear (Low GD)
——Linear (High GD)

WM

2.5 A

1.5 4

Low Ol High Ol

On Al JLal) DY Jaedl SV Al e Gula lad) cilajis (3) IS8 maas
Uaiiie caal (BLa dgag o (3 laai¥) Alsles JKEN g edanll Lnilyg el Ll
el Blal) Al e Ji i) adanl] Bl Ala 8 Jaeal) dad o) a5 cadiras
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AU o Jaeall dad (mlens) Alla 8 and GlAlg Aunitie ool Aad o Ll LaaDlsg cpispal
Ak il Jtall i) o

) o e o5l Janall o ddaadle witpall akaiil) il Alls & o oos e
il Jaiad) uriall

sa Aablally cadaitl) (BLail) cp ABlal) (B Yana Tg0 JLall) iSRS (g5 :(4) duia il

lady)

23 dana LAY Lol HAYES los) Jlesiu) &5 Cus SPSS maliy adas il b Lad
On DL 8 oyl 8 Liwll AV (Jla¥) ) Jaedd) puiall o0 lodl 3 dua il
(leaing o) A (e 3) B 138 olatly Jaall duilally andaml] (iLal

i) sad dudlal] g peliitll ST o Jonall piall JLis) geilii 16 Lss

Run MATRIX procedure:
ol e o o o o e ol e e o e ok e ok PROCESS Procedure for SPSS VerSiOn 41 e o o e ol o e o e o e o e e ke
Written by Andrew F. Hayes, Ph.D. www.afhayes.com
Documentation available in Hayes (2022). www.guilford.com/p/hayes3
B T L T~
Model : 1
Y:Y2
X: X
W:M
Sample
Size: 347
T TN T T
OUTCOME VARIABLE:
Y2
Model Summary
R R-sq MSE F dfl df2 p
.2600 .0676 1145 8.2907  3.0000 343.0000 .0000
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Model
coeff se t p LLCI ULCI

constant  3.9216 0182 215.5355 .0000  3.8858  3.9573

X .0776 0209 3.7148 -0002 0365 1187
M .0759 .0243  3.1245 .0019 .0281 1236
Int_1 -.0415 0359 -1.1559 2485  -.1121 0291

Product terms key:

Int 1 : X X M

Test(s) of highest order unconditional interaction(s):
R2-chng F dfl df2 p
X*W .0036  1.3361  1.0000 343.0000 .2485
Focal predict: X (X)
Mod var: M (W)
Data for visualizing the conditional effect of the focal predictor:

Paste text below into a SPSS syntax window and execute to produce plot.

DATA LIST FREE/
X M Y2
BEGIN DATA.
-.9341 -.7506  3.7631
0000 -.7506  3.8646
9341 -.7506  3.9662
-.9341 .0000  3.8491
.0000 .0000  3.9216
9341 .0000  3.9940
-.9341 7506 3.9351
.0000 7506 3.9785
9341 L7506 4.0219
END DATA.
GRAPH/SCATTERPLOT=
X WITH Y2 BY M
wxxrrrrrrrrrrrrrrrrrr st ANALYSIS NOTES AND ERRORS # %% # % 5 s 5 5 5 8 5 5 8 5 % % %

Level of confidence for all confidence intervals in output:

95.0000
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NOTE: The following variables were mean centered prior to analysis:

M X

Jelil) Y sig dad o) Cum (grina z3saill O oy Guls dilas 23 (16) Joaall mass
1(0.05) e sral ;a5 (0.000) (ss0s P-VALUE & clpsiall oy

e & alalall chsial) paes ) Ay 0.05 e i Jaail) Culfl diginall (g5ine o LS
0938 La) Jare oS Gl Sy hpstiall @l G 8yl ABDe 35ag Ao Ju 13y ladl)
» ke

il eV 5 oY) sl e Taliaa] Jla e JS1 jlaaiy) e lebes gaen of g LS
ol &us bootstrap resampling 5000 dules slud o 480 il iy (%95) 4
O JaaaS Gl 85 S g Ao 138y sheall diamie e clyuanall A8 558 o aies
hall Liaiag Lgina pe (INt_1= 0.2485) Janall j5oll 480 578 4o

ilaa] Alls e (0.0676) (g5l 3 R-5q 7 3gaill mpanill Jales & il of Jaadly LS
Jaeall aially Jisal) uaiall oy Jelinl) dlia) A apanill Jalew 8 il o iy 12
F= Cum Gladyl sas Gaedlal) 8 ol e o z3saill 50 (sl Loy Tuas Gy ol
daa & ) Lash @lldg i aag o @iy 0.05 e ST 6l P=0.2485 5 1.3361
il

i) sa Ausdlall 5 _adaiil) Jlal) G ALY Jaes Y JlalY) cdlial of (o

Slo Jlal) Y Jaee T agas il cyelal zJanall 51 clis) mils Ao qudal)
cJandl dawily 5 andaiil) Ll A8
candl Ly caamill Ll G 4D e Jlal) CDEaY Jae Sl asas are ciplil LS
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LahaS Jla¥) Al dwmdlal) 5 Jilall (e DA) (8l Gluln e ae VL
Al o luhall @l acay Al 238 (paaa 8y93 IS ¢(Hutchins, 2021)  (Leavitt, 2014)
DAY Jane A (gl il (uSan ol (S cJaall Laadlal) 5 andanl] Jlal) G 3Dl Joaey
) s Ledlally cadaml) LAYy Al JlaY)

doa o Jaadl dubial) ) Genm SV i e A (1) Joaad) il ) Bagalls
oo e ) Al asal) ash @y judg Auhall A am € ISE L Jall 0 2]
cleY1 b Al e Ll e Jadn o ) dlalad) 254)

Al i€ e 5l axe b cudl g (GAY) Hlee¥) e Al ol sae A A8 ()65
DYl gad dgmdlally cadanll (L) (g Alaedl)

dujal) milis adla - 1.4

S e 4l ey Gl 3 calalall adasil) LG Ae (e dbpall s3a b o)) &3 W Tag
Cileagi ¢ Ja¥) DAY Jaeal) Heall Glavalls 349 xa ¢ Sladyly Jasll sa Galalall dundls
0 o bl cpelily cdanll ulalell Agmdly 8 Tolag) D1 il (ilall of ) ot
iVl Al jsad ofy dilalh il SSY) IS Jeall Ladlally Galad) (bl 5ybiall)
L) i Dl el Gty ST sga J ) 4xdy Lo sp dals digumally
Pk e L) dasill & (Al mlall el (Sey AaP) dSlan ) Sl el 2
tJanll dandly slad 8 caidaiil) Blal) alad (gsina 51 2gns S Auhall cliags .

Aayyh
Dy Jaall daadlag adauml) Slall palddl (wlidl) s gu b)) 2y cun =
AaSe
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cdandl daadlag (e¥oll) 2an (D) dgag pac

lady) sad dgmdlal) 3 cadanl) BLall Sl (ggina S asas N Aubl clag e
ladY) s Apadlal) el Blally (alal) (Lisanll) a0 o BlSy) dsng i @
DY) sad Aamdlally edanil) Slall Galall (liall) a0 n balo) agag a2
Oty gad duadlally (£Ysl) amy n Lali)) dgag pae

cdaal) Banilyy cardaiil) Blal) o A8l b Jiaa G50 Jlal) cadaay .
Anidie (ad) dad CilS pnidiall ekl Sl dlls 6
B o e sl Janall o ddaadle s pdipall aidanll Blal) dlls 5 om

Jaall Lmilally _adanil) Ll uiall (pn
Y] sai Apedlally adaiil) BLall cp 2D 3 Vare Do Jla¥) Did) 25y o

s e (Slg @lyiall () ABDle gy cpi
Sluagill — 2.4

Loy ekl Jlaill mllaiaal agagh 333a5 Jlee ) lanaly &8 3)lsall 3l e .
e e Abaly cailly Aadiial) o AuladYl agas @il e Jgand) Jal (e diuls
Aol il (3 Gfald) s 8 (e Wbl 5 1 adanil) Ll dplall 50l oes
b oo dlyy (all Gam L)Y

(o Asnazall (559 g ol el (Bal 52y (D g e ciludss plall o
Janll ST 5aaty aleny 28 agi )8 Man) Cald Conly dusnsgall asil ST 3 jal) agh dind . (pails sall
Yl
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U< 2DV gaeng Llal) $IY) G dealss Clgid ISy Guilasall e Auf Y1 das O
agumally il Hentlly (ulealls 035 dnaals Had LA Jass 135 cctiliginsdll

G5 Gob oo Al Luussall o xa pgad 4lin Galidl i) rcaligl) daje e e
dao Ay (068 A aaln cllyg dgall e Osgaliiy J53sSil daall (pialagall HloaY jules
Asgall ae Gl Hea sl DA e duilatiag Biina

Cigas Wy oardatl) BLall (g5in (8 5555 A algall Ay duyial) $ylsall o) e .
Lipdasll ualiall Gendd) daaill DA (e Lo Tadiyg L S5 Al cibuanad) e o)l (e 3
(sinea 82135 Aalaialls D lgaail (s5ina B3] Aiidig IS las g oLl Cany 1) cilslaslly
g Al US )50 hayy PDIA e 2 o) i @lldg dumilally Blal) slad (e 3 S opnd
bl (e )l o) 0y90 50 (gginas el el 38 IS e ang Cum cilaliiall Cilaal
Bagdial) Calaall gty Jaad) Gl e (syuag

DEE ) Wlaay Wasas (535 Y Clanall ava Jeall Cilegana Jilay alaiay) .
Aise Aususgall 2l s Alladl) Cleaaill acdy us<s PIA e llyg alS o) Jilall b
Slahall (e 2ae ) 5agally cdussgall Lalall Zuniil i) Allae cand ASH5e ilalaial e
el dangall adanll Blall 53l dealal) 8 0ye0 Claantl) o goill 138 il dalud)

Oe Gy o i Lag dal) b danl) By aa Jlaa¥) BN e gguiall o) .
48 S dianadie dee Gladliiuly Glubis adags dia IS paibiady cldlie b (Dl

-

.4:1JA.C

oo alelall ki dgas Ay Al dal e duyen il ehaly il 3)lsal) 2ls .

sy ¢ Slaiy) iads Janll pLall pajint 1 Jalsally caliiall pa (35l pglan 1 Jalsal
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sasall clujleall 3 Ay (] ilissie il ylaas & jlaally cililawy) it Judas DA (e

caalall skl 4 \iag
doblifiial) cilu)all cils jidallg Ayl cldasa — 3.4
claana) e Load Wb Audlad) Lol sda L8 (80€ dingiag doylas Cilanlie 2 e 3Ly

oo Ao 1385 Bied didas (3oLl Jlaes adh duacadieg 5yiua culS dirgiuaa) Al iyl
ST e dgag bl s Aldaly bl aness 3lSa)

L Jaall (5l Qa1 (Y bl e ganall (ho Aiane il ) Jgeasl) daga 1Ll
L) i sk latY) e Baell agiiliy (Aililly Ly pSIY) GULALYT po dallie e
Bl Jlee Yy ae il Lllall Alelal) (ool 458 (o aba2c A

Hlid) Gluhall 8 i of W oSa Al dalad) cila i) (e aae ) &bl cileags

S eloas Bamdlal) & 555 ) alsadl o JaleS andatil) Blall ke uball el e
dilall LAl (sise e wh A AV Jalgal) Ly mRg AN GladY) gai ) Jaall
&5 g Apalanl) dilalsall eglug i)y Giudagll LIANIS AT it 4Bley alasl
daay SIY) LSl 3 oylily ST IS8 adatil) LA o sghe oyt (e 43l DA e
S YEON ([N KV PSRN (R - N

) e gailaiill B (gine B L35 A Jalsall duby igh dhese Silaf cla] @
Silall slad upaal sls A dgeashl dal e daiadl cleal) o (glaalls Lygudl Lasjal
gl Jaall Ly e el
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26 e due gai dagilly augl Gl o dbally dpel) Cleganal) iluly eha)
Alae cluhy il gu)liey @bl aaeed (e oSaill @lldy Gulaall ¢ Uadll g63 Cam (10 S
0)lily caslaiill BLAN (Gach agd ) Uibiasi 38 dibide milis o Jpeanl) dnl<aY L)l 03¢S
el lally Jaall Cile sane (pain caslatill Blall oy A5ad) Jolin wlul ela] @
conabail) Bl <5 ity el Bl i (grine jua Al <Ll dalaiall aa
laslaic) da g &l il Joliy (Hutchins, 2021) duh ae GG Zaldl as .
e @l ) Jseagl Cargy Laala Dbl cile geaall cadidly Auhall cilyie e
Glad) g 5 Slawsall 3 daclaal) Logl) mete 20 Ll Luhyyy Bald) pags @
g Sl Janll ) gdlally dga (e dlalag dalall disa (o b)) agdl cdibiaall olaldl e
-(Hoogendoorn, 2000) 4.y

5393 52l e OSaig oal) el ol e Gl S8 Balll man @
sl gyl Uadiye cll IS 13 A3as Ly Gsbery ) bl ae SLally Gusaiosall a
L oaatill Jilall Lgd gy Al culyuatial) (aless)
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& Ostelad) Ly LS sl alahy cilalad) ol 4kl Ty dpwiill adlsall .(2007) ol cAaps gl 1
2 2 13 dlae gliall dlae Ana)Y) LYl @lS)a

195 2 il dlae  JaY) G aalid) b ol (2013) Suell de cehundl) L2

el g Al By calae g Jaad) daedls & alanill Blall 5 L(2015) alls ada 3yolsil 3
24aladdl )Yy ol laslyall LMY deslalf dlos SN il adetlly il Lypre & A2V
A oaed)

clae dualel) dipeall joiS . ikigll elo¥ly akiiil Silaill .(2010) seal Als 3y pal A4

G ol gl b alalall (sal Jasll Ll 8 oY) wiss 1 .(2007) Al sase cgokaall .5
i deals Apagand) Lujall ASLaally gt dikiia

Bsl b Lsesally A5l A Lad) S .(2006) mlla Jlas saalsall 5 Slud) ve (go5f <A .6
Sl A i)Y dlaal A A5 ) Slaslall 8 Gyl B elincl s dgag e oadanl Ll
3 el .2 dae . Jlac ¥

Oo JULY) (b lpre ) Jasll dumils & adasl) Blal) 5T .(2018) asdu Uiy cdaalsal i
Agale Aosel) 45 alne  Dgill palel) 83 dui Slpra b Sluyall i dgay

t0laY) o AR L(2020) a1 H3d ¢l a5 deae Capdl () s e Jole deaa ¢ S .8
Yl deals edopil] duaiilly Speal) and  LaSal) Dl . AUsll 333 Gyhag GO il

Cptbaoad syl L desls dlas o2l Javssll 3 Sl ghias 5 (2007) 4 s cay .9
A0 ssed. eclil] LanlS] — Lo Lain Yy gl Elas¥) Sha sdlinedl

(Jaatall 835 8 Rl Cin) caidaiill Ll 8 ol ghpall il L (2015) des Jli gl .10
i deals dploYly LolaBy] aglell dlas

A saedl 12 Alssdgiall o . Jua¥) G aUall (2013) 2ae cJole 11

106



Y gal - 2 el e s (2017) sl dada 112
https://www.sasapost.com/opinion/know—generation-z

COLE (o3 il Tarall (ggivas W@Ble 5 adanl) Silall sl L(2015) Slde Lyga chadye .13
ol dane deols Aiaganl) dnal)

LG daala LAY AU L daalal) QL Asige L AagaYly Jalall Lingls€as (2002) slac < y5 .14

sdaiay) QAD-J\

1. Adams, J. (1963). Towards an understanding of inequity. 7he Journal of
Abnormal and Social Psychology, 67(5), 422-436.

2. Akdemir, B., & Kirpik, G. (2019). Investigation of Perceived Organizational
Identification from Different Generations: TRC1 (Gaziantep, Adiyaman, Kilis)
Zone Example of Organized Industrial Enterprises. Journal of Education and
Practice, Vol. 10, No.22.

3. Albert, S., & Whetten, D. (1985). Organisational Identity. Research in
Organisational Behaviour, 7: 263-95.

4. Alderfer, C. (1969). An Empirical Test of a New Theory of Human Needs.
Organizational Behaviour and Human Performance, 4, 142-75.

5. Ashforth, B., Harrison, S., & Corley, K. (2008). Identification in Organizations:
An Examination of Four Fundamental Questions. Journal of Management,
34(3), 325-374.

6. Atkinson, J. (1958 ). Motives in fantasy, action, and society: A method of
assessment and study. New Jersey: Van Nostrand.

7. Atkinson, J. (1964). An introduction fo mofivation. Princefon. New York: Van
Nostrand.

8. Atkinson, J., & Feather, N. (1966). A theory of achievement motivation. New
York: Wiley and Sons.

107



10.

11.

12.

13.

14.

15.

16.

17.

18.

Baily, C. (2009). Reverse intergenerational learning: A missed opportunity?
Al& Soc, 23, 111-115.

Barker, J., & Tompkins, P. (1994). Identification in self-managing
organizations. Human Communication Research, 21, 223-240.

Beggan, J. (1992). On the social nature of nonsocial perception. The mere
ownership effect. Journal of Management Journal, 38, 1483—1496.

Biegge, M., & Hunt, Y. (1980). Intrapersonal and interpersonal theories of
motivation from an attributional perspective. Educational Psychology Review,
121), 1-14.

Bova, B., & Kroth, M. (2001). Workplace learning and generation X. Joumnal of
Workplace Learning, 13,57-65.

Bradley, E. (2004). The Role of Work Context in Work Motivation: A Public
Sector Application of Goal and Social Cognitive Theories. Journal of Public
Administration Research and Theory, 14(1), 59-78.
doi:10.1093/jopart/muh004

Brewer, M. (1993). The role of distinctiveness in social identity and group
behavior. In M. A. Hogg, & D. Abrams (Eds.), Group motivation: Social
psychological perspectives. New York: Harvester Wheatsheaf.

Brock, S. (2018). Closing the generation gap: Understanding Millennials
(Doctoral dissertation). Rutgers University—Camden Graduate School.

Cheney, G. (1983). On the various changing meanings of organization
membership: A field study of organizational identification. Communication
Monographs, 50, 342-362.

Cheney, G., & Tompkins, P. (1985). Communication and unobtrusive control
in contemporary organizations In R. D. McFPhee & P. K. Tompkins (Eas.),
Organizational communication: Traditional themes and new directions. Beverly

Hills, CA:.

108



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Crampton, S., & Hodge, J. (2006). The supervisor and generational
differences. Proceedings of the Academy of Organizational Culture,
Communications and Confiict, 11, 19-22.

Daft, R. (2008). The leadership experience (4th ed.). Mason, OH:
SouthWestern, Cengage Learning.

De Creamer, D., & van Knippenberg, D. (2005). Cooperation as a function of
leader self-sacrifice, trust, and identification. Leadership & Organization
Development Journal, Vol. 26 No. 5, pp. 355-69.

De Lange, A., Bal, P., Van der Heiden, B., De Jong, N., & Schaufeli, W.
(2011). When I’'m 64: Psychological contract breach, work motivation and the
moderating roles of future time perspective and regulatory focus. Work &
Stress, 25(4), 338-354. doi:https://doi.org/10.1080/02678373.2011.632610
Deaux, K. (1996). Social identification. In E. T. Higgins & A. W. Kruglanski
(Eas.), Social psychology.Hand book of basic principles . New York: Guilford.
Deci, E., & Ryan, R. (1985). Intrinsic motivation and self-determination in
human behavior. New York: Plenum.

Dimock, M. (2019). Defining generations: Where Millennials end and
Generation Z begins. Pew Research Center.

Dunham, R., Grube, J., & Castaneda, M. (1994). Organizational commitment:
The utility of an integrative definition. Journal of Applied Psychology, 79, 370-
380.

Dutton, J., Dukerich, J., & Harquail, C. (1994). Organizational images and
member identification. Administrative Science Quarterly, 39, 239-263.
Edwards, M. (2005). Organizational identification: A conceptual and operational
review. /nternational Journal of Management Reviews, 7(4), 207-230.
Elsbach, K. (1999). An expanded model of organizational identification.

Research in organizational behavior, 21, 163—199.

109



30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Freud, S. (1922). Group Psychology and the Analysis of Ego. New York:
Norton.

Frieze, 1., Olson, J., & Murrell, A. (2006). Work values and their effect on work
behavior and work outcomes in female and male managers. Sex Roles, 54:
83-93.

Fry, R. (2020). Millennials overtake Baby Boomers as America’s largest
generation.

Gagné, M., Forest, J., Gilbert, M. H., Aubé, C., Morin, E., & Malorni, A. (2010).
The Motivation at Work Scale: Validation evidence in two languages.
Educational and Psychological Measurement, 70(4), 628-646.

Gesinde, A. (2000). Motivation. In Z.A.A. Ibadan: Fundamental of guidance
and counselling.

Giancola, F. (2006). The generation gap: More myth than reality? Human
Resource, 29(4), 32-37.

Glass, A. (2007). Understanding generational differences for competitive
success. /naustrial and Commercial Training, 39, 98—103.

Gouldner, A. (1957). Cosmopolitans and locals: toward an analysis of latent
social roles— |. Administrative Science Quarterly, 281-306.

Guest, D., Peccei, R., & Thomas, A. (1993). The Impact of Employee
Involvement on Organizational Commitment and “Them and Us” Attitudes.
Industrial Relations Journal, 24(3): 191-200.

Gurchiek, K. (2021). Employers Face Hiring Challenge as Boomers Retire in
Record Numbers. SHRM.

Gurchiek, K., & Hammill, G. (2016). “Mixing and Matching Four Generations of
Employees,”. FDU Magazine Online.

Hackman, J., & Oldham, G. (1976). Motivation through the design of work:
Test of a theory. 76(2), 250-279.

110



42.

43.

44.

45.
46.

47.

48.

49.

50.

51.

52.

53.
54.

Hayes, A. (2013). Introduction fo Mediation, Moderation, and Conditional
Process Analysis: A Regression-Based Approach. New York: Guilford
Publications, Inc.

Hertel, G., & Stamov-Rolnagel, C. (2010). Older workers’ motivation:against
the myth of general decline. 48(6), 894-906.

Herzberg, F., Mausner, B., & Snyderman, B. (1959). The motivation to work
(2nd ed.). New York: John Wiley.

Hockenbury, S., & Nolan , S. (2010). Discovering Psychology. Macmillan.
Hogg, M., & Abrams, D. (1988). Social identification: A social psychology of
intergroup relations and group. London: Routledge.

Hoogendoorn, L. (2000). the Impact of Identity on Work Motivation and
Organizational Commitment. 7ilburg University.

Hutchins, L. (2021). Generation X and Generation Y: An Exploration of Student
Motivation to Learn and Technology Use. East Tennessee State University.
Jenkins, J. (2007). Leading the four generations at work. America management
association .

Jorgensen, B. (2003). Baby Boomers, Generation X and Generation Y: Policy
Implications for Defence Forces in the Modern Era. Foresight, 5, 4, 41 — 49.
Joyner, T. (2000). Gen X-ers focus on life outside the job fulfillment. The
Secured Lender May/Jun. Retrieved from
http: //findarticles.com/p/articles/mi_qa5352/is_200005/ai_n21455443

Judge, T., & Bretz, R. (1992). Effects of work values on job choice decisions.
Journal of Applied Psychology, 77: 261-271.

Kagan, J. (1958). The Concept of Identification. 65(5)-

Kanfer, R. (1990). Motivation theory in industrial and organizational
psychology. /(1), 75-170.

111



55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

Karp, H., Fuller, C., & Sirias, D. (2002). Bridging the boomer Xer gap.Creating
authentic teams for high performance at work. Palo Alto, CA: Davies—Black
Publishing.

Katerberg, R., & Blau, G. (1983). An examination of level and direction of effort
and job performance. Academy of Management Journal, 26, 249-257.
Katuinli, A., Atabay, G., Gunay, G., & Guneri, B. (2009). Exploring the
antecedents of organizational identification: the role of job involvement. Journal
of Nursing Management, 17, 66—73.

Kertzer , D. (1983). Generation as a Sociological Problem. Annual Review of
Sociology, 9, 125-149. doi:10.1146/annurev.s0.09.080183.001013

Kingston, A. (2014). Get ready for Generation Z. MACLEANS MAGAZINE,
127: 42-45.

Klimchak, M., Ward, A., Matthews, M., Robbins, K., & Zhang, H. (2018). When
Does What Other People Think Matter? The Influence of Age on the Motivators
of Organizational Identification. Journal of Business and Psychology.
doi:10.1007/s10869-018-9601-6

Kooij, D., De Lange, A., Jansen, P. W., Kanfer, R., & Dikkers, J. S. (2011).
Age and work-related motives: Results of a meat-analysis. Journal of
Organizational Behavior, 32, 197-225. doi:https://doi.org/10.1002/job.665
Lancaster, L., & Stillman, D. (2002). When Generations Collide. NewYork:
Harper Collins.

Lasswel, H. (1965). World Politics and Personal Insecurity. New York: Free
Press.

Leavitt, R. (2014). Generational Differences in Work Motivation of Healthcare
Workers. University of Nebraska — Lincoin.

Lee, E., Park, T., & Koo, B. (2015). Identifying Organizational Identification as
a Basis for Attitudes and Behaviors: A Meta—-Analytic Review. American

Psychological Association.

112



66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

1.

Levy, A., DeLeon, I., Martinez , C., Fernandez, N., Gage, N., Sigurdsson, S.,
& Frank-Crawford 1, M. (2016). A quantitative review of overjustification effects
in persons with intellectual and developmental disabilities. 5((2), 206-221.
Locke, E. (1968). Toward a theory of task motivation and incentives. 3, 157-
189.

Lovakov, A. (2021). Negative Effects of Organizational Identification of the
Worker: Role of the Workaholism. Social Psychology and Society, 51-66.
Lussier, R., & Achua, C. (2007). Leadership: Theory application, skill
development (3rd ed). Mason, OH: Thomson South-Western.

Mael, F., & Ashforth, B. (1989). Social identity theory and the organization.
Academy of Management Review , 14(1): 20-39.

Mael, F., & Ashforth, B. (1992). Alumni and their alma mater: A partial test of
the reformulated model of organizational identification. Journal of Organizational
Behavior, 13, 103—-123.

Mael, F., & Ashforth, B. (1995). Loyal from day one: Biodata, organizational
identification, and turnover among newcomers. Personnel Psychology, 48,
309-333.

Mahmoud , M. (2020). "We aren’t your reincarnation!” workplace motivation
across X, Y and Z generations. /nternational Journal of Manpower.

Maslow, A. (1943). A theory of human motivation. 5((4), 370-96.
McClelland, D. (1961). The Achieving Society. University of lliinois at Urbana—-
Champailgn's Academy for Entrepreneurial Leadership Historical Research
Reference in Entrepreneurship.

Meglino, B., & Ravlin, E. (1998). Individual values in organizations: Concepts,
controversies, and research. Journal of Management, 24: 351-389.

Miller, V., Allen, M., Casey, M., & Johnson, J. (2000). Reconsidering the
Organizational Identification Questionnaire. 13, 626-658.
doi:10.1177/0893318900134003

113



78.

79.

80.

81.

82.

83.
84.

85.

86.
87.

88.

89.

90.

91.

Moreland, R., & Beach, S. (1992). Exposure eVects in the classroom: The
development of affnity among students. Journal of Experimental Social
Psychology, 28, 255-276.

Nevid, J. (2013). Psychology: Concepts and Applications. Belmont, CA:
Wadsworth Cengage Learning.

Niemiec, S. (2000). Finding common ground for all ages. Security Distributing
and Marketing.

O’Bannon, G. (2001). Managing our future: The generation X factor. Public
Personnel Management, 95—109.

Patchen, M. (1970). Participation, Achievement, and Involvement on the Job.
Englewood Cliffs, NJ: Prentice Hall.

Pinder, C. (1984). Work Motivation; Theory, Issues, and Applications.

Pinder, C. (1998). Work motivation in organizational behavior. Upper Saddle
River, NJ: Prentice—Hall.

Podnar, K. (2011). Identification with an organisation as a dual construct.
European Journal of Marketing, 1399-1415.

Rath, D. (1999). Bridging the generation gap. /nfoWorld, 21, 84.

Robbins, P., & Judge, A. (2011). Organizational Behavior. Fourteenth edition.
. Pearson education : Prentice Hall.

Sanford, N. (1955). The dynamics of identification. Psychological Review,,
106-118.

Sass, J., & Canary, D. (1991). Organizational commitment and identification:
An examination of conceptual and operational convergence. Western Journal
of Speech Communication.

Saville, P., & Holdsworth, J. (1984). Occupational personality questionnaire
manual. England: Saville and Holdsworth.

Schuman, H., & Scott, J. (1989). Generations and Collective Memories.

American Sociological Review, 54, 3, 359— 381.

114



92.Shields, M. (2003). Working with Generation X Physicians. Physician
Executive, 29, 14 - 18.

93.8mith, T., & Nichols, T. (2015). Understanding the millennial generation. 7he
Journal of Business Diversity, 15(1): 39.

94.Smola, K., & Sutton, C. (2002). Generational Differences: Revisiting
Generational Work Values for the New Millennium. Journal of Organizational
Behaviour, 23, 4, 363— 382.

95.Spence, J., & Helmreich, R. (1978). asculinity and femininity: Their
psychological dimensions, correlates, and antecedents.

96.Spence, J., & Helmreich, R. (1983). Achievement-related motives and
behavior. Achievement and achievement mofives: Psychological and
soclological approaches, 10-74.

97. Steers, R., & Porter, L. (1983). Motivation & work behavior (3rd ed). New York:
McGraw—Hill.

98. Strauss, W., & Howe, N. (1991). Generations: The History of Americas Future
1584 to 2069. New York: William Morrow and Company.

99. Strauss, W., & Howe, N. (2009). Millennials rising: The next great generation.
New York: Vintage Books.

100. Super, D. (1980). A life span, life space approach to career
development. Journal of Vocational Behavior, 13: 282-298.

101. Tajfel, H., & Turner, J. (1986). The social identity theory of intergroup
behaviour. Chicago: Nelson—-Hal: S. Worchel & W. G. Austin (Eds.),
Psychology of intergroup relations (2nd ed., pp. 7-24).

102. Tett, R., & Burnett, D. (2003). A personality trait-based interactionist
model of job performance. Journal of Applied Psychology, §8 (3), 500-17.
103. Timm, P., & Peterson, B. (2000). People at work: Human behavior in
organizations (5th ed). Cincinnati, OH: South-Western College Publishing.

115



104. Turgut, S., & Neuhaus, A. (2020). The Relationship Between
Dispositional Resistance to Change and Individual Career Management: A
Matter of Occupational Self-Efficacy and Organizational Identification? Journal
of Change Management.

105. Turner, J., & Oakes, P. (1989). elf-categorization theory and social
influence. In P. B. Paulus (Ed.) Psychology of group influence (pp. 233-275).

Hillsdale, NJ, US: Lawrence Erlbaum Associates, Inc.

106. Turner, J., Hogg, M., Oakes, P., Reicher, S., & Wetherell, M. (1987).
Rediscovering the social group. A self-categorization theory. Oxford: Blackwell.

107. Van Knippenberg, D., & van Schie, E. (2000). Foci and correlates of
organizational. £/s C. M.

108. Vroom, V. (1964). Work and motivation. Oxford, England: Wiley.

109. Warr, P. (2001). Age and work behaviour: Physical attributes, cognitive

abilities, knowledge, personality traits and motives. 7he University of Sheffield.

110. Wong, M., Gardiner, E., Lang, W., & Coulon, L. (2008). Generational
differences in personality and motivation. Journal of Managerial Psychology,
878-890. doi:doi/10.1108/02683940810904376

111. Zemke, R., Raines, C., & Filipczak, B. (1999). Generations at work:
Managing the clash of veterans, boomers, Xers, and nexters in your workplace.
New York: AMACOM.

112. Zhou, Y., & Siu, A. (2015). Motivational intensity modulates the effects
of positive emotions on set shifting after controlling physiological arousal. Scand

J Psychol, 56(6), 613-21.

116



oY) [ 1/ saldl
psle (8 fmalall Balgd duil duhy aa dlady aadiuin Glily aead aaae Gliin) b b
Ayl 3)lgall B)la) alaidl) — 5ylaY)

DLEeY e 3391 ae Galalal) Ay 8 adanl) Blal) 5T e Capmilly Al Caaa (4S5
Slo aelis 8 Glajite aai o gl baela o ge ayis dalall cilegena) cadlual

Jaall Ey Gpusa

PR A O3S ALY o Tl dae guinsag G dnalial) LlaY) jlasl oSl bl

i alal) Casl

relila) Gy S gl paua (V) BLE) g (o2

1dale lily

) 1964 ) 1946 (s

sdlsal
) 1980 1 1965

117



1996 1 1981

1997 o S
)
- B
il
- P
) daigia agaa [ Ligilh salgd
L J
Andla sl el Jaa
L J
Lle by
) Sl 5 e Jil

LA Aadidl (sl Jardl Cilgins 20

118



L]

L]

Gl 9 Aa Cilgiw 5 (e

Gy 9 e i

D it e e lly S Jeaall b salsl) bl daalial) BlaY) gy oa
i) BlAD) 3 (V) L) e Ly Jend 3 dadanal

= .
Y 3dle

GBilsa ha | Gilse i
Gilsa | By

By

1 |2 |3 (4 |5 Janll dadl ol

oo Bl (min ens alall (gaga (g)lal Juil

gl sl gl Soa g 3 Jeall s dlaxind (gl

.‘.-.AAG ;L@.‘}[ J;i:m

‘; i é)‘};.a.i (.Lba.!\}”) u.nbu_i\}“ ‘”AL &_\:_.43\ (e

119




g ilss

e ks | 3l il
ilse st

s

1 |2 |3 |4 |5 Janll Lalal

i g il (95 gAY ey LeS aga el Y
el (e

e badgia (0 o1 5] in ey aldll il Taga 3
~aga)) 13 O

RUAVPRRUNY AL JEVEY. R NPT IO

QU Y Al A5V g danyall JlaeL ALl Juadl

L3 g 5 L) JleeV) e ST TS Tags

copae alal Lg) el Al de ganall Jalads Laxie
e bl a5 iy Taliaal) 13g) Jadad] o)) (el
dadat AT 35 el

LpSall QL) e dlgad) 5 Dbl Q) alas Joa
ol

120




g ilss

e ks | 3l il
ilse st

s

1 |2 |3 |4 |5 Janll Lalal

D o Jeadl 33l b s o5 el s sST Y Laxie

el (Dl Al Wils ol Taae ellh oK

oo S daf o e Yoy i) e oS8V (526 )li | 10
vaad Jas OS] a8 AT
Ajlas) oyl Uld daga ) <55 Larie 11
e e Sl llan Al Calgall 4 Jaall Juadl
) i i 12
.5ylgall
o B e 1St ST ) plgally aldl) Juadl
o Asgen iasl A JleeVh alidl) e ST ajlas) | 13
aled)
L2l Jlsh Yoria 0sSt of caal 14
A o s S e Qi lans sl o (I gl s

121




e Gy .
Gilga S | Gilse el
. Gilsa By #
By
1 |2 |3 4 |5 Jaall dadlal)
8 Lyl sasn ) i) e e Uaiad 508
) i ) ) 16
shes
s UK Saial deall e Laglly e 17
s bl A WD S Helans Ladie Lyl jad]
o ) 18
A el et ol
HE .
e | Gl
Gl | gl G
s, G8l5a oy <l yadl #
b .
1 2 3 4 5
Lol vie Aatall (e o Gsaled) (I st i yedy
) i i 20

I

122




e 3¥sa
3¥sa s | 3dlse < yaall
. 38l Bl #
By
1 2 |3 4 |5 Janll dad)al)
LAY Ludlia et Sl YD) 8 Jaally aisnd | 21
e il U plead) el il o (3 il agall (se
i 22
LAYl
Y o Jandl 8 2l age 55l o el 23
cote il S algall el cpaAY) BlE iae 24
pe Andlia pmg b 058 Latie Sl aga Ju Jsla| 55
LAY
(i) Jiladl
Ao Jeel 35580 (6 Blase 058 oL a8 W | 26
Aad)y 35S Slaal alel Ly Jael ) 3550 7l
i ) 27
g danll
Ao deel 38 juan s 2iga U 28

123




e 3¥sa
3¥sa s | 3dlse < yaall
. 3ilse By #
By
1 (2 |3 4 |5 Jardl dadlyl)
Janll G gy Jael ) 350 olas ddls jelia (52l | 29
A5 pe drigal) Sls Lk el dlaein) e oSl
) 30
g Jael
Sa b e Jha s gy dael ) A58 o .
b€ "alile” Ll Lo Jacl ) 45300 Cacal of a4l
) 32
VL sluals slime) alaes g iy
e dacl Al 4530 (oal Jaall capidl Y s U
) T 33
(oA 38 e Yy
w3 L dael ) AN o et 34
N S adinal Gl deel ) A58 55a | 35
Ao dael Al A8l ot as el e 4l 2] | 36

124




B G5
Bl @2l | Bilse <)l
3ilse By #
ol
1 |2 |3 4 |5 Jarll dadfat)
N3s dgline gy Jeel 1 AS580) oy ol of 20 | 37

slad (alla

oale g5, daldl

125




