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Abstract:

This research aimed to study the impact of organizational justice on organizational dissent in
the Syrian Banking sector and to discover the role of job burnout as a mediating variable in
the previous relationship, and to achieve the purpose of the research in addition to answering
the questions that it imposes, a quantitative method was adopted in data collection and the
descriptive analytic method was used with the appropriate statistical tools to test out the
research’s hypothesis. The sample included 472 individuals from all majors and administrative

levels in several banks in the Syrian Arab Republic.

The research concluded several results the most important of which was the significant
positive effect of organizational justice on organizational dissent and that there is a partial
mediation of job burnout on the previous variables where the emotional exhaustion and
depersonalization dimensions were mediators whilst the lack of personal accomplishment was
insignificant in the mediation relationship mentioned above. Additionally, when job burnout
enters the relationship, it affects the organizational dissent variable more than organizational
justice does, moreover the researcher didn’t find any relationship between the type of bank

(state owned- private) to any of the variables above.

Keywords: Organizational Dissent, Organizational Justice, Job Burnout.
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Total

AMial) Adlaiay) dapdll cily dus (Gyina JSS 7 dgall) G Galeall Jgaall YA (e gy
:0.05 ¢ 3l 29 0.000 F Laay
:oadaitl) Liajlaall B Leadaitl) Lanl) 5 juafs il (38) o) AV Jgaad) piagay

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.146 .149 21.114 .000
0] .032 .004 .028 8.000 .000

a. Dependent Variable: OD

Lajaall A duadaitl) Aaall (ggina alag) S dla & Glud) Jeaal) A e eialy
OSayg 0.032 ili Jalaasg 0.05 o B a9 0 Ldlaial) dadl) caly G duaiaitl
(Belid)) Aulay) Ldajlaal) b Auaddaisl) Dfanll ga ald) S5 G ) 3 G o
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1Y) g agalll AlS (K Ao

cAsaudaiil) Aaad1*0.032+ 3.146=4adaiil) Liajlaal)

Aand) A gy B Japlll 3Ea ca 3TN ian Adley . AL Japdd) (3823 s e gag
oo Lial) A5 agagn dpaiitl) didaslaall (G dpaaliil

Loalatil) Lajlaal) b el Aaall 5 ziga gadla (39) ady Y Jgad) miagy
1o ldad) ald s

Model Summary

Adjusted R
Model R R Square Square

1 478 .2284 .016

a. Predictors: (Constant), oj

sl Y (gt Anadatil) dajlaall & il (1 %23 G Glad) Jgaall JNA ¢y gy
(@A) Gy galiy doandaiil) dljaad) A
el ligsa Julal il (40) ?EJ ‘..,-T\J\ Jsaad) g Las

ANOVAP
Model F Sig.
1 Regression 25.871 .000]
Residual
Total

Alall Alaiay) il caly Cus (ggina JSS @ dgalll G Gl Josad) JNA (e ey
:0.05 ¢ 3l 29 0.000 F Laay

Loaaitl) dajlaall b Luadaiil) Asal) 5 paii @il (41) o) S Jgaall giagy
e lial) Al dgasn
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Coefficients?

Unstandardized Coefficients
Model B Std. Error t Sig.
1 (Constant) 3.009 181 16.624 .000
Oj -.028 .014 -2.000 .020
Jb3 .064 .019 3.368 .000

a. Dependent Variable: OD
Lajaall & diadal) Laall ggina abe ST Alia G Glud) Joaall DA e uialy
—0.028 _:ili Jalrayy 0.05 (e B a9 0.02 Adlaia¥) Lokl Cily Cua duadail)
Lajlaall) diadaitl) ddajlaal) & Lolad) Mal) cany U G ) Al gan of (Sang

(Lalagl)

Al s Cun Loaiill) Aiajlaall b e Liial) ALl (gpina alan) ST dllia & s Las
A G )y g o (Kaig 0.064 5L Jalaasy 0.05 (e ST oy 0 Ldlaiay)
(Aadagl) didajlaall) dpadiinl) diajlaall Ao Lilag) (uSali o Liial)
(oY) g gl AlS Ky dile g
el ald *0.064+ Akl Aal1*(0.028-3.009 =deudiiil) dalaal)
Lo lal) ali patial bacgi ABS agag Ar La BN Japll) (3885 ag La sy
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Q\MM\M el Gl a9 alual) b giall g 238 (42) a8, AV J o) gy
(e gl ¢ 5))

Group Statistics

w N Mean Std. Deviation | Std. Error Mean
jbl ale 223 3.2207 1.02247 .07303
wals 249 3.0308 1.00741 .06628
ib2 ale 223 3.3294 .94515 .06751
weld 249 3.2882 .88364 .05814
ib3 ale 223 2.8048 .84913 .06065)
wals 249 2.6883 .81310 .05350}
ib als 223 3.0265 .62109 .04436)
wals 249 3.1219 .54084 .03558
0j ale 223 2.9646 48152 .03439
wald 249 2.9697 43064 .02833
0j1 ale 223 2.7679 57646 .04118
wals 249 2.8045 .52280 .03440}
0j2 als 223 3.1301 .88051 .06289
wala 249 3.1331 .79903 .05257
0j3 ale 223 2.9959 .88148 .06296
wald 249 2.9714 .89679 .05900}
OD1 ale 223 3.2991 .53729 .03838
wala 249 3.2852 48725 .03206
OoD2 e 223 3.1837 .68130 .04866)
wala 249 3.1807 .65072 .04281
OD3 ale 223 3.0077 .67506 .04822
wald 249 2.9935 .68759 .04524
oD ale 223 3.1635 47800 .03414
wala 249 3.1531 .45518 .02995

Casais Al a1 Glla) o @hss B 1529 pk bl Jaaall DA (e sy

(43) a2 Jgxalh o
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Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2-| Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
jbl Equal
variances .138] .711|1.927 425| .055 .18982 .09851| -.00380| .38344
assumed
Equal
variances 1.925|411.712| .055 .18982 .09863| -.00406| .38369
not assumed
jb2 Equal
variances 1.279] .259| .466 425| .642 .04126 .08860| -.13290| .21542
assumed
Equal
variances .463|403.385 .644 .04126 .08910] -.13389| .21641
not assumed
ib3 Equal
variances .061] .805|1.446 425| .149 11654 .08059| -.04186| .27493
assumed
Equal
variances 1.4411407.389| .150 11654 .08087| -.04245| .27552
not assumed
jb  Equal
variances 1.861 '1731696 425 .091 -.09537 .05623| -.20590| .01515
assumed '
Equal
variances 1677 389.831| .094 -.09537 .05687| -.20719| .01644
not assumed '
oj Equal
variances 872 .351}-.114 425 .909 -.00505 .04416] -.09184| .08175
assumed
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Equal
variances -.113|395.173| .910 -.00505 .04456( -.09266| .08256

not assumed

0jl1 Equal
variances .793| .374|-.688 425 .492 -.03662 .05323| -.14123| .06800
assumed
Equal
variances -.682|397.860| .495 -.03662 .05365| -.14209| .06886

not assumed

0j2 Equal
variances 2.258| .134|-.037 4251 .970 -.00301 .08132| -.16286| .15683
assumed
Equal
variances -.037|397.974] 971 -.00301 .08197| -.16417| .15814

not assumed

0j3 Equal
variances .038| .846] .283 425 77 .02449 .08641| -.14536| .19434
assumed
Equal
variances .2841415.926 77 .02449 .08629| -.14513| .19411

not assumed

OD1 Equal
variances .387| .534| .281 425 779 .01393 .04961| -.08357| .11144
assumed
Equal
variances .279(397.849 .781 .01393 .05001| -.08438| .11224

not assumed

OD2 Equal
variances .296| .587| .045 425 .964 .00294 .06457| -.12399| .12986
assumed
Equal
variances .045(406.977| .964 .00294 .06482| -.12448| .13036

not assumed

OD3 Equal
variances 331 .565| .214 425 .831 .01415 .06622| -.11601| .14430

assumed
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Equal
variances .214]416.067| .831 .01415 .06612| -.11582| .14412
not assumed

OD Equal
variances 1.513] .219| .229 425| .819 .01034 .04523| -.07857| .09925
assumed
Equal
variances .2281406.488| .820 .01034 .04542]| -.07894| .09962
not assumed

b e cp bl Sleas) Judanll T

: e A il

Aaaatil) ddalaal) LB :\:Um By g daaudaiil) dllanl) i

e latill Aajlaally Lpadatil) Allaall (p (sgina sl i Slling ddine L il

s A dua 3l

ohalagl) (G B digina §)guan duaaliill) Allaal) S5

chadasl (3)5ay Laatill Allaall (u (goina ol S Slling dibsa dyca dll

A 4 jal)

Asauatil) dljaally dsaudatil) dudalaall C A3 Ao Jasw Jgﬁaswkjl\ by Ak
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e laiil) dudajlaall B aBigl (3 Gl geina T llia
Apalaiil dmjlaall 8 bl Gl (gyine ) A liag diiaa A il
e 3.7

i) (3sly Ladiil) Al b duadiil) At i1

O Gl we i iasl) (3laYls dpadanill Limjladl) (oo IS b Apardatill Allaall i Al any
daaly Longie dubi A5 clebiiall o ety Sy Lagy 1l Y1 uanall o Laadal) Allael)
Ao shiall (5585 Cumy oY) Craliall CilaaY ing gy Clalal) pead Allasll (Gadad el dbladiy
Aalagl dmlaall ilig oladY) sl A8algl Belil A jladll Cilabaws pondid @lllg aaaall dlile
2 Gigan axe lacay (KAl Al ol Caiguilly dllledll e slailly duladl sl @i
Gulpas e ains Al o g Vsl el (95ISE0 Al g DA (e llyy Sl Al
Slanl oo oS O 8 Gaalasll GaaY1 il pasdiy Cplalall ducdill daialls olaay) daliiall

padl Cplelall daaldy b o) deall g b dalu cilajia
sdaatil) da jlaal) uﬂuﬂ.\hjn iy -2

Gpadail) dumlaal) 3 Tulasd Usina g3 canly paasl) @lia¥) o g oDlel el A s aa
oabel (o Llia¥) clalaidll e ¢yt Gy Janss€ algds dey A8aD) A QD) il s (5Ss
el ) o ) Baadanl) Aajled) e lie Bals DU Gllds sl Laba adagll (35
dabiial) (e ST JSUe ) (o254 U il (3lia) Cugan pie iy @llily Jaad) s i
GRS (e (ailasall (e (lael ol lie Jujad (8 BaaaY) il el B)3Y1 (e peally agdl) (8
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