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Abstract 4y dalll (adlal):

This study aimed to know the impact of administrative communication strategies on the
effectiveness of administrative decisions in the Syrian Children's Village Organization (SOS).
The questionnaire was distributed electronically to the employees of the organization, and /58/
valid questionnaires were retrieved for analysis, and the statistical analysis program (SPSS) was
used.

The study reached a number of results, the most important of which were:

- The employees of the organization see that the use of communication patterns (descending,
ascending and horizontal) helps employees and management to take administrative decisions
effectively.

The employees of the organization see that the use of means of communication (written and
electronic) simplifies the work, facilitates and documents the administrative decisions taken and
gives them a high quality.

- She indicated that the electronic means of communication are the only ones that affect the
dimensions of administrative decision-making (ease, speed and quality) to give it high efficiency
and effectiveness.

It made a number of recommendations, including:

Continuing to pay attention to patterns of administrative communication between employees at the
same administrative level and from management to employees and increasing interest in emerging
communications to contribute to providing information with certain characteristics that make
administrative decisions more effective.

- Develop written and electronic means of communication to provide information, and train
employees on these means to master them in order to contribute to making the resulting

information more accurate and useful.
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0.794 g Sy Jlady) Sl
0.631 DAl LAY de
0.643 LA A3 A g
0.730 Akl R sags

SPSS Julad il A Caldl dlae) (e jaal)

O JElls %60 (e ST Al il it 8IS dlaaally LAY Jalae ai of 3kl Joaall (he aa
by alae) li€e adde g daa i) yeabial A3lal 5laa¥) da
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Ll 3 yailad .5.3
oailodll 5Bl Ll cdanygh 23 N 3o 5K GLiaal) e legh Inlal 138 /58/ duall caly
coalall Jagall ¢ panll ¢ uinll) Ll gl Clpuriall ) Killy cllansgiall b andl DA (e dsieas)

(530 Clgian ¢ Jaall dasila

Ciadl
Frequency Percent Valid Percent Cumulative Percent
Valid S 26 44.8 44.8 44.8
il 32 55.2 55.2 100.0
Total 58 100.0 100.0

SPSSzli » aladiuly ualyl) dae) (a1 jlaal)

s Sy (e 26 OIS s 58/ al 38 Ghan¥) e cblay) s ob Gilud) Jgaal) s
lie L (sl %55.2 Clilay) e 32 5 ¢ 56 ghi) o culal ) duad) e %44.8 Jis
L) 1936 JLlY) e cpiyad)l i€ Y e gk

aall
Frequency Percent Valid Percent| Cumulative Percent
Valid 4 25 0o BBl 2 34 34 3.4
.34 125 e 24 414 41.4 44.8
w44 N 35 e 29 50.0 50.0 94.8
s8I 5145 3 5.2 5.2 100.0
Total 58 100.0 100.0
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%41.4 Qe die 25 o Ji atjlect ciilS (28 2 () Al (e %3.4 o Goled) Jsand) e 203
(24 29) (1 %50 gpa3 Al o (i A 1) ALl cdis 34525 (g atlec] cuilS (258 24 4)
Jaal hlai Ay g SOS JlikaY) (58 dalita b colalall oY) ducs 89 di 44 35 aajlac] (g
3) @l %5.2 dasy ,JUbY) dley Jlae & Lasady olily 58 (uldd zling dpedinal ciladaidl

i 45 e ST aa el calS (Jbéi

taladl Ja3all .3.5.3

Aalal) @ 3al)
Frequency Percent Valid Percent Cumulative Percent
Valid s e agaa [ Ay 0 7 12.1 12.1 12.1
Lmala 3l 38 65.5 65.5 77.6
Lle clad 13 224 224 100.0
Total 58 100.0 100.0

SPSSzeli_n aladinly Cialll slac) (g 1 jdadl)
ol sl salgd alall aglall (ggise OIS (L3 7 (gl) Al e %1201 of ¢l dsaall (he 2a
Gl Balgal) cladaiall Y edunals Bila) oalall aglal (g5ine OIS (28 38 (51) %65.5 Lilie c3gas
Wi ¢ glaYly g Laa¥ly puiil ple 3 dunals sl Glo gpliala 5355 of Caligil) 3 diee jules

Mo il alall agliant (gine IS (28 13 5)) %22.4 5 o s Ldsial) dunsil
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Jead) dak .4.5.3

Frequency Percent Valid Percent Cumulative Percent
Valid Sl e 21 36.2 36.2 36.2
a0 9 15.5 15.5 51.7
s gia 3l 27 46.6 46.6 98.3
e 3l 1 1.7 1.7 100.0
Total 58 100.0 100.0

SPSSzali_n aladiuly Cialill dlae) (e 1 sl

@) %15.5 ilae coa)aY) e (e 19318 (28 21 6T) diall (10 %36.2 of cilad) Jpanl) (e aa

29 daugidl HY) e dnall (10 %46.6 OIS Law cliall 510Y1 (10 aglee dada (ggine (K (a\)éi 9

daada (gsie O (anls 258 l) %1.7 2 3 g Aisial) Aseadl) Lol Ldgall chladiall b e ducail

el )Y e dles

:5udl) Clgin .4.5.3

B Al il gia
Frequency Percent Valid Percent Cumulative Percent
Valid il 5ias 5 (g Sl 9 15.5 15.5 15.5
G55 -9 23 39.7 39.7 55.2
4]0 - 14 10 17.2 17.2 72.4
B YR L 16 27.6 27.6 100.0
Total 58 100.0 100.0
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(Sl 5 e Ji dae 88 590 e 153 (aba1 9 (5) dal) (e %15.5 o e bl Jsaall (e aa
Lall (e (2131 10 &) %17.26 OIS Lty clsins 9 — 5 o agind S (2823 () %39.7 Jilis
Glgis OIS (28 16 l) %27.6 3 535 s diiall L) Wl cdin 14 —10 C das 5 (553 (10
A 15 55la agindy aglec

rdapl) Jlad Lo alilay) 6.3

2Ag )l eNLa) 1 J ) gaal)
D AL evLaiY) Jos dulual) clawgiall jLas)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean Sig. (2-tailed)

O B YL A8 AN & i

58 3.8621 .86751 11391 .000
e JS8 Cplalal) ) 03 2l
e Bl YAl AS AN (& )i 6T

58 3.6207 .81278 .10672 .000
g Lo U agalad Galalal) ) (g paaall
LA‘ u;);md\ e B.UUM OYlaty) J«_uﬁ

Ay pall dlegleall e Jpaall pldll ] 58 3.6552 .88954 .11680 .000
Jaall g1y

SPSSzli_» aladiuly ualyl) das) a1 juaal)

Lsgiall dad of dus lag slad¥) of Bl dpladl AL GllaY) cllagic ad e o LY

s dadlgal) i Jas oo blady) Glel oy 3 e ST Ll Sl
N LatVL Lalal) ABY) aias 8005 e sral 2 (Sig) I dad o V) sgale 82l LS
5 &)l Ll o ddlas] AV 53 ADle aag 4l (gl cdylaYl eV L) baladl (e JaaiS A3

AL eVl Jos Ay
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rhacLal) cLaiy) Jsa dubual) cllaugiall L)

One-Sample Statistics

Std.
N Mean Deviation Std. Error Mean Sig. (2-tailed)

Clalall (pa 83,1 5 oYLl &Sl & g
58 3.6552 .80681 .10594 .000

e S (el I

Clalall (pa 8350 5 VL) ASall 8 i
) . 58 3.6379 .89243 11718 .000

pela e 5 aglSliia U agalad (g paall )

S clalall (e 33 ) gl VLAY Jous
e Ayl il glaall Jgemall g el 58 3.7586 .96082 12616 .000

Jaall

SPSSzli_» aladiuly dualyl) dae) (a1 juaal)

Lsgiall dad of Gus lagd slad¥) o Bl dplall AL GllaY) cllaugia ad e o LY

Alsall ) gl Fiaall 231 el oy 3 m LT LD s
Jaai€ saeLall cY LVl dalall A pea 8 0.05 (e ial o (Sig) I dad Liad Laadlsy
Sl cfisasall cllals ALY Gn Ailaas] AN 53 ADLe dag gl ¢l YL blail
caagis blall 5130 cplalal) el Syl e gy BaeLall YLD 3laY) g L) of dusall 21 (g

‘)'.'\Siély.a
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One-Sample Statistics
Std. Sig. (2-tailed)
N Mean Deviation Std. Error Mean
oty Galalall VLt A0 3 i
i U oY s 58 3.6897 .99484 .13063 .000
sy el G YLl S 50 8 iy
O sl 5 (il i (5 )Y (5 sisall 55 3.6545 1.00403 .13538 .000
Cailla )
& sivall Gty Cplalall (YL Jend
e12Y A 33 il sheall e J seanll (5101 57 3.6491 1.00873 .13361 .000
Janll

Lsgiall dad of Gus lag slad¥) of Bl dpladl ALLSD GllaY) cllagia ad e o LY

s Aulady) gas Jaa el el oy 3 e ST LU bl
o haai€ £adY) YLV Lalall ALY paes (3 0.05 e il o (Sig) Il dad ) kil
Lty Abialy cfisasall Clla) c Aflan] AN 53 Al aag Ml dylaY) eV Lasy) Lalasf

<
. e

Ldaasy)

: ALK Taall) Ciglud Jga Auiluany) cillaigial) jLaa)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean Sig. (2-tailed)

st Cnlalall & Sl Sl pall aadius

i 58 3.6207 1.15208 .15128 .000
ik JS A8yl

gl Galalall (s & 5l Bl jal) o 58 3.4483 1.07886 14166 .002
s gy Cplalad) (g B i) 3Ll pall aalod

) 58 3.7069 1.02613 13474 .000
Sanll e1aY 4 slaall il glal)

SPSSZalin aladiuly caldll Al a1 juaal)
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lend) il A of Cum lag] slad¥) o Jaadl il A0 GllaY) Gllaugia Jaal) mias

s Aalgal) sas daa llady) el ol 3 e LT lladl
(sl ()Y Juail dalall Y aues 8 0.05 e sral & (Sig) I dad of Laadls
O 6 gl Jlaiy) cullad Ay (pfignaall lilaiad o ddlaas) AN g3 ADle angy 4 il
asn 3939 diaga 38 ) miagss gl (e Jgaw Busiall DLall 5laY) gLl o (g Al 24

daiall

:dagadd) cLaly) gad Luluall cllagiall L)

One-Sample Statistics

Std. Std. Error Sig. (2-
N Mean Deviation Mean tailed)
(e S5 S A (A el G (588 Jat) il 5 o205 58| 3.3966| 1.07507 14116 .007
Tl A (8 Glelal) G o 58 Jlu) iy o 58|  3.2586 96537 12676 046
e slaall i AN 3 lalall (5880 sty iy il
; 58 3.0690 95260 12508 584
Jaal) 18y 4 slladl)

SPSSzeli  aladiuly dald) dae) (a1 jlaal)

Jacgiall A of ua e slad) (o LaadU dpladl AL LY Gllagico a8 e g DU
Jsaall & il Jped) el Jodl) ga lut doci il ey (s 3 e €T cllad bl

Agalall e diaad) 33 Loy
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I calged) 3 0.05 (e sl (o2 (Sig) I dad o Laadls cilad) Joaall e ¢ SLY) P (e
Janll el digllaall clagleall g5 (8 aaley (gaall Jlat¥) of 8,56 cplalal) by cpa B S
aaal Gagail) ilaglaal) e alaie¥) culalall (€ Y il G cllig 0.584 (Sig) J) dad cualy Cua

bl O Cilaglee Ja 40lKaly Jandl oY i jlieeS Wilas)
19 J

14 <) c¥lalY) Jsa One sample T test dulual) Clllagiall i)

One-Sample Statistics

Std. Sig. (2-tailed)
N Mean Deviation Std. Error Mean

Crlelall G i 5 SSIY) JlaiV) Jils 5 228505
58 3.7586 1.09721 .14407 .000

Oalelall A5 I St Sl 5 s
58 3.7241 1.08891 .14298 .000

T

b cnlelall s A SIYT Qi) Jilas 5 sl
) 58 3.6724 1.11431 .14632 .000

Jaall o2 A slladll o glaall b g3y 38,80

SPSSzli_» aladiuly dualyl) dlas) (a1 jlaal)

Jacsgiall A of Cua e olad) (o LaadU dpladl AL LY Gllagico a8 e gD

c38l5e o ulae Lo} oo Sllagy) el s 3 e ST lladl bl

(39S ()Y Jlat¥ L dalal) A maan (80.05 (s sral Lgil 2aadls (Sig) Il dad Da 4
Aasad) Dl 8 . g Y Sy Ay isaaall lla) G Aibas] ANa 53 3Bl aag 4l (]
Lo Calalally )31 Gy AL ilagleall Ldlaan Jaxy g 5SIY1 cDlhall 5laY) g lal o gy

Aabaid) 3 4 gigally Adlaaally s A pSY) VL) of Gus cagiy
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LMY LA 3A3) Ao dlaf (e € Ay RN HAS) Asgan e L) A sa e

caamiall LAl jlaady) jLodl e

JdsY)

Model Summary

Jaldli -1

Model

R

R Square Adjusted R Square

Std. Error of the Estimate

4402

194

179

.64434

O Laadly cplay) bl 3as) Asgus 9 AN Juail gl c A e sl Jsaal)
(R*=0.194) il Jalaa Jug cdbansgiog do3yla Al o (o (R=0.440) Loy Jales das

i) s Y ] byeds dlay) hLA Al dggn B chail) e %19.4 o Ll

a. Predictors: (Constant), Electronic

SPSSZalin aladiuly Calid) dlae) (a1 jlaal)

Nt Glalal) blaY s ellyy dadaid)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.589 1 5.589 13.462 .001°P
Residual 23.250 56 415
Total 28.839 57

a. Dependent Variable: ease_implementation

b. Predictors: (Constant), Electronic
SPSSZalin aladiuly Caldl dlae) Ca 1 jdaal)
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il 25 (Sig=0.001) I dad of dasdia (e z3saill Jiiai Baga (3 o bl Jsaal) Jn
Agiesal) hriall Cada aay Lot Alibee S8 Jiiall ALy s0a z30all 525 G Jally 0.05 (e

22U el e 3yige il

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.946 .353 5.510 .000
Electronic .338 .092 .440 3.669 .001

a. Dependent Variable: ease_implementation
SPSSZalin aladiuly Caldl A a1 jlaal)

Excluded Variables?

Collinearity

Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 Down_Communication .046P .361 719 .049 .967
UP_Communication .129P 917 .363 123 771
Horizontal_Communication .171b 1.189 .239 .158 725
Written .038° .295 .769 .040 918
Oral Communications -.041P -.320 .750 -.043 .937

a. Dependent Variable: speed_decisions

b. Predictors in the Model: (Constant), Electronic

Wggas 255 Banlg Bang laay (39 SN Jlat¥) sl s 3ol die il Jaadly Goled) Jganl) (yas

N JSAIL Alleddl Jia oSa e Laas cang 0.338 s (gylaY) Ll dlas

(e Juaiy) cslud x0.338) + 1.946 = 5)ay) LAl a3 Aggu
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3872 .150 .135 .68919

a. Predictors: (Constant), Electronic
SPSSZalin aladiuly Calidl dae) (a1 jdaal)

O Laadly caaaial) 4y)aY) Al saga g Y Jlat¥) sl o A8l e ) Jsaal) oy
(R*=0.150) _ocsitll Jalaa Jug cdlansgiog duayla Al o (o (R=0.387) LoVl Jales das
& i) g ASY) JLaiy) laoaay Aoyl il Al deye B sl e %15.00 of e

At clalall blaY b ellyy dadaid)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.697 1 4.697 9.889 .003P
Residual 26.599 56 475
Total 31.297 57

a. Dependent Variable: speed_decisions

b. Predictors: (Constant), Electronic

Jhal 5 (Sig=0.003) 1 dad o ddaadle ey ez isaill Jia s3sn (520 o @alall Joaall Jy
Alfiaall @l paial) Cida 3 dphad dlsles J<o Jiall ALBg sam z3sail B3sa 8 s 0.05 (e
) el o 3ii5e pual)
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.109 .378 5.584 .000
Electronic .310 .099 .387 3.145 .003

a. Dependent Variable: speed_decisions

SPSSzli » aladiuly dualyl) dae) (a1 juaal)

Excluded Variables?

Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 Down_Communication .037° .297 767 .040 .967
UP_Communication .099P 723 473 .097 771
Horizontal_Communication .124b .877 .384 117 .725
Written -.088° -.702 485 -.094 918
Oral Communications -.078P -.628 .532 -.084 .937

a. Dependent Variable: ease_implementation

b. Predictors in the Model: (Constant), Electronic
Aoy A Banly Bang e (gAY Jlat¥) gl auad a3l ie 4l Jaadly bl Jsaall (hag
P Al ISl dAaleal) Jia (Sar (i Leay Basg 0.310 _laias gylay) Hhall sl
(A Juaiy) cglud x0.310) + 2.109 = )y LAl A3 deyu
sl el -3

"SI LAY AT Lo b lad (e 2 DY) LAY Bags Ao Ayl aylanl i e
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AN D) skl sa ()lY) Ll a3l deje e iy )

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4312 .186 171 .78167

a. Predictors: (Constant), Electronic

SPSSz-alin aladliuly cialil) dlae) (e 1 jaal)

o Laadly caaaiall 4y)aY) Al saga g Y)Y Jlat¥) sl o A8l e ) Jsaal)
(R*=0.186) _ocsitll Jalaa Jug cdbanssiog du3yla Al o (o (R=0.431) Loyl Jales das
& i) gAY JLaiy) laoaay Aoyl il Al deje B sl e %18.60 of Ll

At clalal) blaY s ellyy dadaid)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.814 1 7.814 12.789 .001°
Residual 34.217 56 611
Total 42.031 57

a. Dependent Variable: quality_decisions

b. Predictors: (Constant), Electronic
SPSSZabi  aladialy Calall i) (e 1 jiaal)
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Dl 25 (Sig=0.001) I dad of dasdia (e z3saill Jiiai B39a (530 e slad) Jsaal) Jn
Agiesal) hriall Cada aay Lot Alibee S8 Jiiall ALy s0a z30all 525 G Jally 0.05 (e

) adl e gisa

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.778 428 4.151 .000
Electronic .400 112 431 3.576 .001

a. Dependent Variable: quality_decisions
SPSSzmali jy aladiuly Galul dlas) ¢ 1 jdaal)

Excluded Variables?

Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 Down_Communication -.002° -.013 .990 -.002 .967
UP_Communication .073P .530 .598 071 771
Horizontal_Communication .234b 1.676 .099 .220 725
Written -.044° -.345 731 -.046 .918
Oral_Communications .097° 776 441 .104 .937

a. Dependent Variable: quality_decisions

b. Predictors in the Model: (Constant), Electronic

Aa) 5aga A% Basly Bang laka oY) JlaiV ) Ialatl ani byl aie adf Laadl bl Jsand) (s

M) (S Asledl) B Ky G3aes Lany cB2ng 0.400 latas (g 1Al
(A Juaiy) slad x 0.400) +1.778 = iy JLaN baga
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Jeeny Joall Jaaess (g 7SI 1y AiSall) a1 oy olasiad (f dadaiall 3 (plalall (g0 —
Al Baga Lgadang 83l Aoyl chball Figg

ot Y g Cun 3oy cplelall c ilasheal) Jis 8 Dagadll Jlat¥) Jilag w8 Y -
LA8ally 448 55 gally

dadaial) 3 Lalasad JlaatV) Jilug ST o &g SOy JLa¥) Biliss o Ayl iy LS =
Jeal) sl ciladaially GISEN kel g lialy aall aally g psS el g 4l s
cJandl ljaal dasling dadlaas Sl ST dg pSIY) Jlail) iy Conval 2ay e

A)aY) LA AT sl e A5 ) samsll o &g S Sl Jilug of cainy -

.Z\:JL; B;L&Sj E\:J\;e. L@:\Lu:\j (53}#\‘9 a.;)&jb M}M\)

tGluagil)

f o2y «liagill (e dam Ayl Cuasgly LS
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paibad @by Cilaglea jdgr 8 daaluall sacliall @Y LVL alaal) 8abys (plaladl )
el ST Aylayl bl Jaad die

oan Ui Sy Lgdll cVLai) paadil ehaally Jleadl c msiall QL) Ll ks
AN Jlaty cihlga agaatin (pdll cpeli gal

Jilsll el e plalall g eclaglaall dgil 419 SS9 Ao si€all Jlai¥) Jilg gk
Aadieg 38y ST lgie Aall) Clegladll Jan (b daalosall LgilinY

Aahal) Creny dpgail) Y Laty) dpatiy Jandil Hloa Glialag 4)s0 cale Laialy <ilgas dald)
@bl sl Jully shaall sus dlay Jail gl el aailly ¢ Lol @iblea Saas

A a

-

DA e Jeall danyhag laslanlly Cilanioadd) AT Jail jaiise J<o Jlatyl Qg Guoas
Al Bagas Jlaall €5 Glaal (bt pasall Cilagd gl ) (Sl Jual)
ann Lgie Balinals aa eldin] )50 gl Lo Baacyll il dsail) VLY duaal )
gessall LY

o) e Liige A8 (A& lyas axey Lubiall Jlail) dilugy Byl IS Jlasiad ) esalll
@i Cleglas aat ol sy Glegiy (9AY) QLA el Jia Cpee () (s

LAl
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A$yal (aal cdaladl ClElally YL Jac(2010) ¢ st Aaje sils colla cpual sl .1
LSl ygilly (Brgedll saniall Ay yall

Bgad] & lay) bl 3] & calelall AL (50" oy ¢(2003) caane doj e sl 2
LoD cise dnals Ladilel) Ana Y] ASladll 8 Cginll all) L duasSall

omalall Sl pu€ay) cdadaidl b gl sy ee sadaig
A densi QLS ey Lo agl talaly) ((2001) cLast o bl ¢ Dm ool ool 4
.BJ\J:M dngall Q\).\;J\ )S)A cEJAw\ 1L c‘;;o.a

D i€yl 2 L Gl Akl Gn el skl ((2005) cielod 2aas (D .5

- ll saaall daalall

(:1‘2533\5 ‘)Ju.\ﬂ Aalall J\.J cOL«: c"@J)ﬂb z\:ai.ayﬂ\ C’.i‘},[hall}[\" c(2009) c).nt} cL”gJS_J\ .6

QS i ¢Baniall Aypall ChlaY) ecuall ot JLai¥1 ((2000) ¢ al dene ¢ asall .7

slly pdall aalal)

colae L 0lR) s "l jlasy asalic dalall Gl ((2009) caeal Lisine 3gs .8

cuL«s ,e‘l’ﬂb ‘)ﬁuﬂ d:\d.@. )\J c"z\_a‘)\.l:}[\ C'_abbﬁ\ _‘:1;31” 6(2004) cul; L_A“ c&;;\;; 9

ol adall Hla colae (2 L " aadaml) gLl c(2004) QU ENTPEPES .10
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e SN Sl aaalieg calylaiy bl 53l ((2003) caene sale e .11

).'A.\ﬂ );ﬂ\ J\A cE)Am\ d Lk c”z\.‘wjad\ Jlasl c(2003) cdg.«'aé cj_..\b A2
Al " @Y glay) e laglaall Lagli€s alasi) 5 ((2005) clae (mly allsall 13
Y A V) Aaalad) ¢ L3V dalall ilesagall (5500 e yiineale

df\\j J\J ‘OLA.C d Lk c"z\..v\d‘g\ QLA}M\ ?.Lu csjl d';d.d\" ‘(2005) (e e daana 4‘§3LH\ .14

slly ydall

(oall gl — gl — "lgnale Lylay) aNLa) ((2004) cagmas o g8 (Omadiall .15

il agd elld) da<s
chball 3as) dlels e Y] Glagladl) (ailas Si1'¢(2006) (Pl aeal SLE lsaal) .16
VY)Y daalal) (din ) dalall Gilusgall S 4lY)

9‘)“?\ _)\J c"z\f\fjﬂ\ E\:thAAS\ b\d}[\" c(2004) (e a e:\.ébal cz\.&;b;j cdﬂﬁ mi cuLc)a\ 17

&J}:‘jb )Iuﬂ éj}ﬂ\ _)\J ‘OLA.C 3Lk c"wﬁﬂ\ «ﬂ‘gu\ "c(ZOOO) c(wa\ﬁ dana c&xﬂ\ .18

ka8 delaatly 3l @lolis uudy asalaa 1" caanill dloldl’ ¢(2004) cxane JalS ¢ 2l .19

LOlee, ayslly Ldall KAl s« 3k

ecsilly Ll A8l i ¢ Gulally &kl G dulsy) bl 34 ((2007) ccilsi ¢ laiS .20

Oles
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