A ged) Aggal) Ay gganll

H'IBA sl Giadly Mad) adesh) Bl
-i l __ Jas¥) 58yl sgal)

HIGHER IMNSTITUEE O

Glalaal) Eigan B) anid

adlail) Baga Gpmad B 8i3al Jalgad
— Gl alal) asalg) Ala Ll -

The factors that affect the improvement of the quality of

education

—Case study of the Syrian Scientific Olympiad-

aaal) 5))3Y) [ JleeY) 3o & pamdilly Jaalil) jivale days Jal acl g 5

Gililaall Gagan 8yl tdag

:Alall alac)

v

28 )

uA'L.‘S\ i) gsall



Algheua & agrall Jasty Vg comma JBI Agag o ¥) Janll 138 Ly )
(Jand) 128 )



1 oadla

Cnd e (pndl palall 2Ll gy ) lpally cleadll S e Capetl) ) Al )l cidoa
IS il aniig ¢ (gpsmdl galall alualg¥) 8 Aol Bl U lai dgay (e Anaddaill dadl) Baga
Baga (paad S e@:ﬁt} Crodall )e39 dig STV diaial) aladuils aey e ailxilly Jisaolll acall (e
usaldl a5 ServQual uliie el s desdll Baga sl Luhy DA (e Laadaill daral
»ilalailly 483 ally Llaiu )y

O e Gliin V78 a8 G bl 3208 LG BbaaV L Halll culs elld gaanly

S gy dalail &dlany) ) ) esallly gypndl alad) dluadg¥) 8 Akl Bl
Sl

) oalall Sl V) it A el DA il Lgaal e il Bae )l ciliag g
Can JiY) JSAIL Lganitip Adladll Loty e i) Dlguilly calandl) BlS aaity i) (30all o 02
I il s iy bl Gl (O (sl dadfiye ddilse dayd o Jialll aeall Jale Joas
Bags (pwal e ey (opd) alall alualg¥) JInY i)y sligSll o skl (e didlall Cag il
b O AL Jgamsll Ay ST diaid) aladinly ae e adedl) A8E diy Apadanll deadl)
e Ay AN daid) PA e 2 (e ailaill dile Jias Gun gy e )iy )y calladlal)
wedlt] (DA (ye Aaalad) Glalll U8 (e Jodall sgad) of dudjall 508 3 jglal LS s gie L5 Ay
Analing daalall pladly paball 8IS OO 295 Ge Galggually Clbbladll 4 Gyl e

LU (o) B Adilge Ay o Jhan dpallell Clabuads¥) 8 AS)Lal agliali] aga )

cSysmd) alall 2lanalg¥) dandll Baga e canlanll 5aga dialisall i<



Abstract:

The study aimed to identify the impact of the services and training provided by
the Syrian Scientific Olympiad to improve the quality of the educational service
from the point of view of the national teams' students in the Syrian Scientific
Olympiad, and to evaluate the impact of the logistical support, distance education
using the electronic platform and the role of trainers and their influence in
improving the quality of the educational service by studying the dimensions of
service quality according to the ServQual scale, which are tangibility,

responsiveness, reliability and empathy.

To achieve this, the researcher used the questionnaire as a tool for the study,
where 134 questionnaires were asked to be filled by the national teams' students
in the Syrian Scientific Olympiad, and used statistical methods to analyze and
interpret the final results.

The study reached several results, the most important of which is that during the
events held by the Syrian Scientific Olympiad, the organizational team provides
all the services and facilities in an optimum manner, as the logistical support
factor obtained a high degree of approval among the national teams' students
While it was found that under the current conditions of power and internet
outages, the Syrian Scientific Olympiad is still working to improve the quality of
educational service and spread the culture of distance education using the
electronic platform to reach all students in the governorates and supervise their
training, the distance education factor through the electronic platform obtained a

medium approval degree.



The results of the study also showed that the effort exerted by the scientific
committees through their supervision of the trainers in the governorates who are
responsible for providing students with all scientific references and resources and
following up their training to qualify them to participate in the international

Olympiads obtained a high degree of approval among the students.

Keywords: quality of education, dimensions of service quality, Syrian Scientific

Olympiad.
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