s LOBA L g syl 2 sgan
"' HIGHE| STITUTE OF gﬂM\ M\J &Aw\ e..,daﬂ\ 6)53

IN
BUSINESS ADMINISTRATION

wmD

Jas) 818y Aall sgaal)
Bpilal) dadal) Aodadinl) B yiala

G paluaial

i Al (g3 grad) gan iy (Gadal y gha
BBSF Mobile

Jlas 1 813 (A walall Ao Jail o) £ g e
AR §_jay)

S Ahaa gl rllal) sae|
o Gl 185580 il

2022 -2021 ;o A aladl

Jaadl &l o) 2 A gpa (o) dgaall Jaaiy W g oana JBIdgag oo V) Jand) 130y Y



e)aay)

AlSal) Ay dia culal) dlas )

S P IPN IEVAFRTY

oo Lald ol Ll ! g i) G G OB e

oot S8l Daa L Jaudl g padd Gal gaid

(oially cHall gy luall (535

e O AT L Sas allal) 138 uad digag A

e xS lang b Aalal Y

29 ) L ) () A gand) aiad g )



RNy Sa

Lol oda Aally wbsdl) (sagrall gau ey By ) liadly JSA Jujas 4as)
BAELLY) ot (A OIS Ally Wlal) ciluhall ave zy9a agapall daie e dad))
g

Giad) 138 L Cuuag Cigdg Al Jlee glasi Hgiall ) Sall aag Las
CuilS By . yeill Gadd) 138 pand A La Lgtlaglaag Lgtindg Ly (e kel
Jalail) Juig pgdll B (s¥ing YUa i)y uail) A IS

e gl Al el Gaddo Ses JleeY) B1aY Alad) agaall Jguaga Sl
RETR P PR, E N SR B {IF SPRE R TP

oadly S8 aaagag agale (e Lighel cudll BlSal) auaal (Sall 4agil Las
23Sy Chgy pgdia giSal) (puadd) )y ) giSal) ¢ aall L)y §)gisall <Al
[ ogadd Lo aeal < calld a5l ol

LS Jaal Aa )l o3a (glaa 38 Bydilall Aadal) L Aual) eSlay ST of 4l a8



Gl sadle

BBSF Mobile uijdll (sagnudl san clid ailgll Guball pghai ) dudyall Caags
pasaia Gabill pald oS dila] P (e elliy laall dsall Blaas Jodd
oallsag dadyiae GV (e Glalead) Gabaialy alls dlSa) matig clolaall 234
i) Cramy Lay el ol 5ale) Cilagats daties cilalaiely Juantll o
e Jgailly Agig SV Jsally cilaad) Jlae (b Capeaall 5305l

COlilie ehal Gk oo Ledlaiu) Aul) chab Calll A6 caagll 22 ) Jguasll
LS L skl 138 aguais agihl Ao ST Capnll (gylatll Lisaill eDae pe dians
S Capendd) 8 Cilaslaal) Linglgi€s acd  oaliaid] aa diane CDLlGe clials A8
Gl Dl ae 3S5 desena die ) il il 5 daill s i Al (g
Jal o5 L jekatl) Jralin Jaeal @iy Dlaall il xe 1ydlie KIS aglee analy
daball milas e alaeVh gl elin a8 dus deSda)n eha) () Gl
pskill 0da agads agDluadiy Slaall bl (e KB Aalul

Glaadll 03a aladial o oDlaall Jd (e Adle da )y dailge lia ilill aal (e
LeS Ll Bylall e Ao dasny gy atg Gulaill e Lganaiiy laysh (g5l
b yad) aginat atie laddl sda ol e Ggtilse edlaall G

022 duhyll ggnge lygaill 2ty Ciyeaall oLl Byg s liwagill aal (ag
O sDlaal) andlaiy Lo JS dadil paians JS0 Gauail) Eunal §yg pua ) ALYl

Ll pghaig lead

el Il cglat Jasad ¢ e (ks rdpalial) clalgl



Abstract

This study aims to develop the mobile application of Banque Bemo
Saudi Fransi — BBSF Mobile — to include the services of trade finance
by adding a special corner for these transactions enabling the
clients to submit and review transitions such as letters of
guarantees, remittance documents, letters of credit and export
commitments, to ensure the priority and leadership of the bank in
the field of electronic services and solutions and digital
transformation.

To reach this goal, the researcher conducted an exploratory study
by conducting in depth interviews with trade finance clients to
know more about their opinions in this regard. And by conducting
in depth interviews with the specialists in IT department to ensure
the possibility of this development. Then the researcher conducted
a focus group with number of colleagues whom are in deep touch
with the requirements and needs of the clients, to refine the
development's details. Then, the researcher, moved to the
guantitative study by building a questionnaire based on the results
of the previous steps, to ascertain clients' opinions and preferences
regarding this development.

Among the most important results: There is a high degree of
approval by clients to use these services that are intended to be
developed and they rate them to a higher degree than the
traditional methods. clients also agree that these services will
improve their banking experience.

Among the most important recommendations: the necessity of the
bank's implement for the developments under study, in addition to
the necessity to update the application on a continuous basis to
include all the services and developments required by clients.

Keywords: mobile application, trade finance, digital transformation.
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1 SPSS (- cilibad) Judal cila j3a o

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 56 100.0
Excluded? 0 .0

Total 56 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.302 7

Item-Total Statistics
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Cronbach's

Scale Mean if Scale Variance | Corrected Item- | Alpha if Item
Item Deleted if tem Deleted Total Correlation | Deleted

q1 21.1429 8.925 .395 .099

q2 21.0536 8.197 499 .013

q3 21.7321 11.218 -.022 .369

q4 21.5714 11.558 -.047 .379

g5 21.8393 10.646 .099 .287

g6 21.4286 10.686 .017 .351

q7 20.8036 11.179 .082 .295

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 56 100.0
Excluded?® 0 .0

Total 56 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.379 6

Item-Total Statistics

Cronbach's

Scale Mean if Scale Variance | Corrected Item- | Alpha if Item
Item Deleted if tem Deleted Total Correlation | Deleted

q1 17.7857 8.135 .371 212

q2 17.6964 7.597 444 152

q3 18.3750 10.239 -.032 477

g5 18.4821 9.272 153 .352

q6 18.0714 9.449 .040 439

q7 17.4464 9.452 .204 .324

Case Processing Summary

N %

Cases Valid 56 100.0
Excluded? 0 0

Total 56 100.0

a. Listwise deletion based on all variables in the

procedure.

81




Reliability Statistics

Cronbach's
Alpha N of ltems
ATT7 5

Item-Total Statistics

Cronbach's

Scale Mean if Scale Variance | Corrected Item- | Alpha if Item
Item Deleted if tem Deleted Total Correlation | Deleted

q1 14.5893 7.737 .226 441

q2 14.5000 7.236 .295 .395

g5 15.2857 7.190 .301 .390

q6 14.8750 6.402 .304 .386

q7 14.2500 8.482 152 .481

Case Processing Summary

N %

Cases Valid 56 100.0
Excluded? 0 .0

Total 56 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.581 4

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance | Corrected Item- | Alpha if Item
Item Deleted if tem Deleted Total Correlation | Deleted
q1 10.4643 5.708 .316 .379
q2 10.3750 5.548 .323 .369
g5 11.1607 6.028 .220 .461
g6 10.7500 5.100 .265 430

Case Processing Summary

N %

Cases Valid 56 100.0
Excluded? 0 .0

Total 56 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.846 7

Item-Total Statistics

Cronbach's

Scale Mean if Scale Variance | Corrected Item- | Alpha if Item
Item Deleted if tem Deleted Total Correlation | Deleted

q8 25.8036 13.433 .613 .823

q9 25.4107 15.265 498 .840

q10 25.8929 12.788 .642 .818

q11 25.8929 12.570 .681 .811

q12 25.7857 14.099 .665 .820

q13 25.5893 12.937 .595 .826

ql14 25.6250 12.711 .586 .829

Case Processing Summary

N %

Cases Valid 56 100.0
Excluded? 0 .0

Total 56 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of ltems
.799 6

Item-Total Statistics

Cronbach's

Scale Mean if Scale Variance | Corrected Item- | Alpha if Item
Item Deleted if tem Deleted | Total Correlation | Deleted

q15 22.1786 7.168 .628 .753

q16 22.0536 7.106 776 .708

q17 22.2143 7.553 .607 .756

q18 21.8393 9.410 .331 .816

q19 21.8393 9.446 570 774

q20 21.7500 9.682 .559 779

Case Processing Summary

N %

Cases Valid 56 100.0
Excluded? 0 0

Total 56 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.736 8

Item-Total Statistics

Cronbach's

Scale Mean if Scale Variance | Corrected Item- | Alpha if Item
Item Deleted if Item Deleted Total Correlation | Deleted

g21 29.7857 11.808 .555 .688

q22 29.6964 11.488 .604 .678

q23 30.2857 11.517 .327 741

q24 30.1607 10.974 576 .678

q25 30.0714 11.886 440 707

q26 29.7857 12.499 478 .705

q27 29.6429 11.252 734 .659

q28 30.4464 14.143 .002 .798
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T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
q1 56 3.79 1.074 144
q2 56 3.8750 1.11294 .14872
g5 56 3.0893 1.11644 14919
g6 56 3.5000 1.33485 .17838
d1 56 3.5625 .72809 .09729
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
q1 5.475 55 .000 .786 .50 1.07
q2 5.883 55 .000 .87500 5770 1.1730
g5 .598 55 .552 .08929 -.2097 .3883
q6 2.803 55 .007 .50000 1425 .8575
d1 5.781 55 .000 .56250 .3675 7575
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T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
q1 56 3.79 1.074 144
q2 56 3.8750 1.11294 .14872
a5 56 3.0893 1.11644 14919
q6 56 3.5000 1.33485 .17838
d1 56 3.5625 .72809 .09729
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
q1 5.475 55 .000 .786 .50 1.07
q2 5.883 55 .000 .87500 5770 1.1730
a5 .598 55 .552 .08929 -.2097 .3883
q6 2.803 55 .007 .50000 1425 .8575
d1 5.781 55 .000 .56250 .3675 .7575
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T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
q8 56 4.1964 .81842 .10937
q9 56 4.5893 .56494 .07549
q10 56 4.1071 .90812 12135
q11 56 4.1071 .90812 12135
q12 56 4.2143 .65267 .08722
q13 56 4.4107 .92984 12426
q14 56 4.3750 .98281 13133
d2 56 4.2857 .60241 .08050
One-Sample Test

Test Value = 3

95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference | Lower Upper
q8 10.940 55 .000 1.19643 9773 1.4156
q9 21.052 55 .000 1.58929 1.4380 1.7406
q10 9.123 55 .000 1.10714 .8639 1.3503
q11 9.123 55 .000 1.10714 .8639 1.3503
q12 13.923 55 .000 1.21429 1.0395 1.3891
q13 11.353 55 .000 1.41071 1.1617 1.6597
q14 10.470 55 .000 1.37500 1.1118 1.6382
d2 15.972 55 .000 1.28571 1.1244 1.4470
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T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
q15 56 4.1964 1.01658 .13585
q16 56 4.3214 .89660 .11981
q17 56 4.1607 .94920 .12684
q18 56 4.5357 .78542 .10496
q19 56 4.5357 .53815 .07191
q20 56 4.6250 .48850 .06528
d3 56 4.3958 .56815 .07592
One-Sample Test

Test Value = 3

95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference | Lower Upper
q15 8.807 55 .000 1.19643 .9242 1.4687
q16 11.029 55 .000 1.32143 1.0813 1.5615
ql7 9.151 55 .000 1.16071 .9065 1.4149
q18 14.632 55 .000 1.53571 1.3254 1.7461
q19 21.355 55 .000 1.53571 1.3916 1.6798
q20 24.893 55 .000 1.62500 1.4942 1.7558
d3 18.385 55 .000 1.39583 1.2437 1.5480
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
g21 56 4.4821 .71328 .09532
q22 56 4.5714 .73502 .09822
q23 56 3.9821 1.07011 .14300
q24 56 4.1071 .86715 .11588
q25 56 4.1964 .81842 .10937
q26 56 4.4821 .63220 .08448
q27 56 4.6250 .67588 .09032
q28 56 3.8214 .93628 12512
d4 56 4.2835 48470 .06477
One-Sample Test

Test Value = 3

95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference | Lower Upper
g21 15.550 55 .000 1.48214 1.2911 1.6732
q22 15.999 55 .000 1.57143 1.3746 1.7683
q23 6.868 55 .000 .98214 .6956 1.2687
q24 9.554 55 .000 1.10714 .8749 1.3394
q25 10.940 55 .000 1.19643 9773 1.4156
q26 17.544 55 .000 1.48214 1.3128 1.6514
q27 17.992 55 .000 1.62500 1.4440 1.8060
q28 6.565 55 .000 .82143 5707 1.0722
d4 19.816 55 .000 1.28348 1.1537 1.4133
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