- /11 A sud) Al Ay sganl)
7" I () Giadly lal) alal) 559

Juasl1 By lad) sgaal)
dpdall ylgall B))) and

Augaiih) cilaliiall L Janll (3380 das Ul cifjlgall Ao lhy (Ggina anl
glayly ol dda ddls Ay

Evaluating the Level and Effectiveness of Soft Skills of the
Teamwork in the Developmental Organizations

Case of Distinction and Creativity Agency

anll 5ay1 [ JleY) lal & pacadally Jalll jicale dayn dal ol g 5

Dl 3lsall By 1ads

cllall alac)

Al lada Jgana

2022 /2021  uhydll alall



sna i dgay o8 ) Janll 138 Ly

Jaad) 138 e Aty b Al agaall Jaads Vg



axy satill ikl Jaad) (353 s Aeelll chload) (ggise i ) Auall ciaa
(oakaiill oludly coVslly a5y ¢ bl Liafly ¢ola¥) joliie e clgall @l dileld
s sl skailly ¢ gall Hlasalls (3elaSlly colaii¥ly ¢ HISaN g ¢anitills

pine 03855 (lld) aantd dudy 8l Alanly ¢ laill gl geial) duball il
Gl Lagll 8 Cplalall (o Ldlgde Ly duhall die Dby cplayly Sadill A e Al
%61 225! daws ciabig Blaay) agde ciehy Hale 128

Cina dags (Sly cdanll (3 (5 dac il iblgal) (he din (ggiene lin G Y duall ciliags
O LS Sy ¢ audasll Lially ola¥ls ceVslly calil) olaia (e daclill cllgall dileld b
) Adla) LAl Masly gl iy Blear Gl lad Juadl (Solus (Syme Grinal dals Sl
Bagasa AIVa agagg cnlalall (sl adagll slally gl Hlaall slad daialy 415y dsag p2e
el (35 dee L)) clylgal) Tl Y

rdaalide cilals

aadl (358 cdac Ll )yl



ALY AL L) padle

The study aimed at evaluating the level of soft skills among work teams in
development organizations, and evaluating the effectiveness of those skills
from the perspective of performance, job satisfaction, commitment, loyalty,
organizational behavior, evaluation, innovation, belonging, competence,
career path, and career development. The study used the descriptive
approach. Analysis and .the questionnaire is the main tool for data
collection, and the study community consisted of development organizations
in Syria, and the Distinction and Creativity Agency was chosen as a model,
and the study sample was represented by a random sample of 128 workers
in the agency, to whom the questionnaire was distributed, and the
restoration rate was 61%, and the study concluded that there is a good level
of soft skills in work teams, but there is a weakness in the effectiveness of
soft skills from the perspective of commitment, loyalty, performance, job
satisfaction, and innovation, and there is a need for a better cognitive and
behavioral level with about skills time management and decision—-making, in
addition to the lack of A clear vision towards the career path and career of
employees, and the presence of a limited indication of the link between soft

skills and work teams.
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0.847 76 -0.193 0.354 0.869 Leclll &lylgal)
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