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Abstract
This study is aimed to examine consumers' attitudes towards the current
packaging of Dam-Profen 400 mg and its impact on consumers'
purchasing intentions, and the effectiveness of changing the current
packaging and its impact on purchasing intentions. It started from the
research problem, which is the significant decrease in the sales of Ultra
Medica for Dam-Profen 400 mg, compared to competitors, and it firstly
relied on a pilot study that was applied through in—depth interviews with
18 pharmacists (13 males, 5 females) in the city of Damascus. The study
mainly relied on the questionnaire tool to verify the results of the pilot
study and get more accurate and comprehensive results. The
qguestionnaire consisted of two parts, the first part was for demographics
and the second part was devoted to the analysis of variables, and then
the questionnaire was statistically inputted and analyzed by the (SPSS)

program.

As for the research outline, it began with an introduction that included the
research plan, in which the research’s problem, importance, purpose,
methodology and sources of data collection were clarified. It then moved
on to the second chapter (theoretical framework), in which relevant

literature to the subject was collected from various sources and reviewed.
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The third chapter was devoted to the case study examined from various
perspectives. In this chapter, the research information was analyzed by
relying mainly on the questionnaire’s data collected. The research
information is analyzed based mainly on what was collected through the

questionnaire that relied on a simple form of (72) participants.

Finally, the study reached a number of results and recommendations.

The most important results were: the study participants' attitudes towards
the proposed packaging were positive regarding all dimensions of the
packaging (packaging color, packaging design, font size and type,
packaging materials type, packaging functions, and printed information on
the packaging), and they were also positive with regard to additional
changes that were suggested (the packaging is environmentally friendly,

in addition to the non-forgery label).

Among the most important recommendations: Changing the design, font
size, and type based on the proposed packaging, as it will increase the
possibility of purchasing Dam-Profen 400 mg. As for the color, the study
recommends Ultra Medica to expand the pilot study regarding packaging
colors, as despite the remarkable improvement in the participants’

attitudes between the current and proposed packaging color, the effect of

12



color was not significant compared to other variables, and it is possible
that other colors might achieve more positive attitudes and a greater

impact on purchasing intentions.
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