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“Plus je lis, plus jobtiens, plus je suis certain de ne rien savoir’.
Voltaire
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Abstract

Abstract

The Syrian Arab Republic has always taken care of the health sector
and worked on improving it by building hospitals and health care centers
throughout the country. Despite the crisis that has lasted for more than
11 years, the government is doing its best to keep health services free
of charge within public facilities as much as possible.

The repercussions of the current crisis and the imposed economic
sanctions have contributed to the high increase in the costs of living,
and the dwindling of human and material resources.

This research aims at shedding a light on the health insurance sector in
the Syrian Arab Republic and the obstacles that prevented it from
achieving its goals and led to its marginalization due to the operational
and financial problems as well as insufficient coverage, fraud, and the
weaknesses in monitoring.

Therefore, it became necessary to restructure, organize and control
health expenditures to meet the needs of costly health services to
benefit all parties.

In order to improve the current situation, some recommendations are
listed in my “Thesis”, including investing in the insurance funds and
establishing national electronic health record (EHR) system which will
solve many operational and financial problems, raise the level of
monitoring health insurance operations and strengthen the mutual trust
among all concerned parties.
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