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Abstract

The quality of education is one of the most important points that are worked on during
the educational process, in order to know the extent of the work that is being provided
and what are the factors that affect it to focus on and raise its level to raise the level of
education. When virtual education is introduced, it is a priority to know and follow up on
the points that affect its quality.

The aim of the research is to shed light on the standards that affect the quality of virtual
education globally, and the extent of application and impact of these standards on the
Syrian Virtual University. The research found that, according to the scientific guide to the
quality of distance education programs issued by the Council for Quality Assurance and
Accreditation in the Association of Arab Universities for the year 2020. There are a
number of three main axes related to students that affect the quality of virtual education,
namely the design and development of the scientific material, the provision of the
appropriate technological environment, and services and student support.

The study was applied to the Syrian Virtual University in the year 2022, and the sample
size was (72) questionnaire, and the result concluded that all dimensions have a
significant impact on the quality of virtual education, but after services and student
support it has a greater impact on it.

Several recommendations were made, the most important of which is the interest in the
student services provided, in order to raise the quality of virtual education and increase
their polarization. It was also recommended that the work should be pursued by studying
the axes of workers in the virtual university and its teaching staff.
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
Ly shai s Aalall 32l sraai 39.045 71 .000 3.16 3.00 3.33
uliall daa gl sl 4l 85 36.473 71 .000 3.13 2.96 3.30
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 35.682 3 11.894 1487071.966 .000P
Residual .001 68 .000
Total 35.682 71

Unstandardized Coefficients

=)@V alaill 33 8. Dependent Variable:
Lausliall g o) ST Al 58 5 Ly ghat g Apalall Babal) aanal; pdUall sl s cilexalib, Predictors: (Constant),

Coefficients?

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .000 .002 -.259 797
La sk g Apalall 3aldll maas 334 .001 .324 373.814 .000
Anlia) gl gl 4l 585,333 .001 .343 352.326 .000
4Dl sailull 5 cleasdl 333 .001 411 502.264 .000

=Y 2l 33 saDependent Variable:
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 29.768 1 29.768 352.326 .00QP
Residual 5.914 70 .084
Total 35.682 71
=)@ 2l 33 a8, Dependent Variable:
La skt 5 4palall 80ldl meath, Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .115 .162 .708 482
Lo sk 5 Asalall 33l mresai 940 .050 913 18.770 .000
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 31.616 1 31.616 544.219 .000P
Residual 4.067 70 .058
Total 35.682 71
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Auliall daa il )y b, Predictors: (Constant),

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .226 126 1.792 .077
Ll gl il A5d) 185014 .039 941 23.329 .000
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 30.682 1 30.682 429.500 .000"
Residual 5.001 70 .071
Total 35.682 71
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Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
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