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The study aimed to:

Knowing about the most important obstacles and difficulties that humanitarian
organizations face during their management of crises in Syria, and the available
alternatives to deal with crises and the means used in managing them. And Studying the
efficiency and qualifications of workers at organizations in the field of crisis
management and the extent of their commitment to the scientific approach of crisis
management and their commitment to the plans developed for that. And Studying the
readiness of organizations to deal with crises and revealing gaps and weaknesses and
their impact on the community services provided by the organization. And highlight the
important roles that can contribute effectively to crisis management, such as planning
and information systems - information and data - communication - decision-making and
their impact on community services provided by the organization. And_Studying the
impact of applying crisis management on community services provided by humanitarian
organizations.

The researcher depended on the descriptive analytical approach, which is based on
data collection and interpretation of the sample, and the SPSS statistical program was
used to analyze the data.

The questionnaire was used as a tool to survey the opinions of the study sample, which
consisted of 125 directors, employees and volunteers at UNRWA in Damascus, as this
number represented the study population, and the comprehensive survey method was
used in the study.

The most important results of the study were: the existence of a special section for crisis
management and the subjection of UNRWA employees to training in crisis management,
in addition to the presence of a statistically significant impact of crisis management on
the community service provided to individuals.

The study recommended several recommendations, including: the necessity of
conducting community surveys to know the community’s needs in the event of crises,
and the use of experts from outside organizations in crisis management, as well as
increasing the attention and necessary support from material and financial resources in
everything related to crisis management in humanitarian organizations.
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Directo

Michael-Ebye Amany

staff”). Access to UNRWA personnel, facilities and premises shall at all times be subject
to UNRWA's Regulations, Rules, Organization Directives, Instructions and any other
parts of its regulatory framework, as well as its policies and procedures.

. UNRWA staff will not be identified by name in the dissertation.
. The views expressed by UNRWA staff during the interviews or reflected in his/her

responses to the questionnaire conducted by the Student can in no way be taken to reflect
the official opinion of UNRWA. This waiver will be included in the dissertation.

. The Student will share a final version of the dissertation with UNRWA prior to

finalization and UNRWA shall be given an opportunity to comment on the dissertation
insofar as it relates to UNRWA and/or UNRWA’s officials, employees, consultants,
agents or other representatives. The Student shall make such deletions, additions,
alterations or amendments as UNRWA shall require. In case of student disagreement to
the aforementioned, UNRWA reserves, the right to withdraw its approval, revoke and/or
reverse it and to request the student to refrain from further sharing or publishing the
dissertation.

. The Student will submit to UNRWA, for written approval, the final version of the

dissertation, alongside a list including all collected information, for the approval to be
granted, prior to its divulgation in any format whatsoever. And shall ensure that
UNRWA, its officials, employees, consultants, agents or other representatives or its
operations are not associated with content that is not compatible with UNRWA's status
and its mandate or is in any other manner capable of adversely reflecting on UNRWA, its
officials, employees, consultants, agents or other representatives or its operations.

The Student shall not share, distribute or otherwise make use of any unused material
outside of the approved final version of the dissertation without the prior express written
approval of UNRWA.

. The Student shall not use the name, abbreviation of the name, emblem, trademark or logo

of UNRWA in any press release, publicity or other materials printed or published,
without the express written consent of UNRWA.

. UNRWA only agrees to grant access to its personnel, facilities and premises to the extent

that the dissertation is for academic purposes. If the dissertation will not serve academic
purposes only, the Student shall seek prior written approval from UNRWA before
proceeding.

Staff Member

alf of UNRWA

rof UNRWA Affairs (SFO)

13-9- 2022
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Authorization Agreement

This Authorization Agreement (hereinafter “the Agreement”} is entered into between:

- The United Nations Relief and Works Agency for Palestine Refugees in the Near East, an
autonomous subsidiary organ of the United Nations, established by General Assembly
Resolution 302 (IV) of 8 December 1949, Bayader Wadi Seer, PO Box 140157, Amman 11814,
Jordan (hereinafter “UNRWA™), Syria Field Office represented by Director of UNRWA Affairs
in the Syrian Arab Republic, Mr Michael-Ebye Amanya.

And

[Ataa Nayef Odeh], a [Social Worker at the Department of Relief & Social Services],
registered at [Higher Institute of Business Administration - HIBA] (hereinafter “the
Student”);

(each also a Party and, collectively, the Parties),

WHEREAS:

(A)  UNRWA is mandated to provide assistance and protection to some [5.6]" million
registered Palestine refugees. Its mission is to help Palestine refugees in Jordan,
Lebanon, Syria, West Bank and the Gaza Strip to achieve their full potential in human
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