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Abstract

Objective: The research aims to design a mobile application dedicated to
booking domestic transport bus tickets. The opinions and preferences of users
about the features and services that can be included in the application were
studied.

Study methodology: The researcher conducted an exploratory study, which he
started by holding a technical meeting session with the software team in the
company to find out the technical feasibility of the project idea, then he went to
the National Authority for Network Services to interview the responsible
employee there to find out the legal feasibility of implementing the application.
The researcher followed the exploratory study, where he conducted several
interviews with managers and owners of transport companies. He followed the
method of sequencing ideas and questions in performing the interviews in order
to deepen the knowledge of the motives for accepting the idea of the application
or not. The axes and questions were the same in all interviews. Based on
interviews with business owners and their acceptance and support for the
technical solution represented by the application, and to find solutions to the
problems they suffer from, he ran two focus groups, the first group consisted of a
number of existing users of similar global applications, while the second group
consisted of a sample of potential users of the application. The researcher then
proceeded to conduct a quantitative study, where he conducted a questionnaire
based on the results of the previous stages to ascertain the importance of the
proposed services and features.

Results: The study resulted in an accurate understanding of the problems faced
by the owners of transport companies in the traditional reservation system
currently used, and showed the willingness of some company owners to adopt the
idea of the application, and a wide range of features that can be added to the
application, and some suggestions were deduced such as the name of the
application and Appropriate colour gradations, and the way to receive alerts.

Recommendations: The study recommends building easy and simple interfaces
and reducing unnecessary steps so that the user can book as soon as possible, and
it recommends creating a parallel website for the application through which
reservations are made and service features are displayed, and working on issuing
a trial version after programming the application to be tested on a sample of users
To ensure that errors are avoided.
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