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Abstract:

The purpose of this study was to determine the extent of application of
knowledge management processes at Scinox Solutions company for industry
of production lines and equipment for the pharmaceutical and food industries

— Rif Dimashg.

The researcher used the descriptive approach by reading books, references
and related studies, and use of the questionnaire to collect data and perform
statistical analysis to reach the results using the Mean and Standard

Deviation as statistical tools.

The study was applied to workers of Scinox Solutions company for industry
of production lines and equipment for the pharmaceutical and food
industries, from 4(0 workers at various administrative levels, including
managers in senior management, department managers and production line

workers, the responses were 32, 5 invalid responses were excluded.

The findings reveal that the extent of application of knowledge management
processes at Scinox Solutions company according to the different

administrative level's perspective were average overall.

This refers to the weak interest of the management and employees in the
company regarding the concept of knowledge management, its processes

and its contribution to achieving a competitive advantage.

The researcher recommended the necessity of holding lectures, workshops

and training courses, working to support knowledge sharing, encouraging



learning and investing all latent energies and capabilities, and holding

brainstorming sessions and informal meetings.

The researcher also recommended the need to expand the study of the
same sector at the level of the Syrian Arab Republic as a whole because of
the importance of this sector in providing manufacturing companies with
production lines, and also for the role of knowledge management in this

sector.
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(Fernandez& Sabherwal, 2010, P 31-34)
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