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The Impact of Applying Administrative Accountability on Performance Development

A Case Study in The Directorate of Civil Affairs in Damascus Countryside Governorate

Summary

This study aimed to determine the impact of applying administrative accountability on the

performance of the Directorate of Civil Affairs in Damascus Countryside Governorate. In order to

achieve the goal of the study, the descriptive approach was used by designing a questionnaire that

consisted of (34) phrases distributed on (5) dimensions that represented the independent study

variables and the dependent variable. As for the study sample, it included (182) administrative

workers in the Directorate of Civil Affairs in Damascus Countryside Governorate. The study reached

the following results:

The level of application of accountability to job discipline ranked first and to a high degree;
Followed by accountability for work and achievement with a high degree, then accountability
for job ethics with a high degree as well, and in the last place, accountability for human
relations with a medium degree.

The performance level of the Directorate of Civil Affairs in Damascus Countryside
Governorate, from the point of view of the workers, was of a high degree.

There is a statistically significant impact of accountability for job discipline in the
performance of the Directorate of Civil Affairs in Damascus Countryside Governorate.

There is a statistically significant impact of accountability for work and achievement on the
performance of the Directorate of Civil Affairs in the Damascus Countryside Governorate.
The absence of a statistically significant impact of accountability for human relations on the
performance of the Directorate of Civil Affairs in Damascus Countryside Governorate.

There is a statistically significant impact of accountability for job ethics on the performance

of the Directorate of Civil Affairs in Damascus Countryside Governorate.

Accordingly, the study made the following suggestions:

Developing the internal system of the Civil Affairs Directorate so that it clearly and explicitly
includes the areas of administrative accountability that were mentioned in the study and
setting standards and objective foundations according to which administrative accountability
is carried out.

Designing human resources information systems for the directorate, to be relied upon and

used during the implementation of the administrative accountability process.

a



— Linking the results of the administrative accountability process and the career path
management processes of transfer and promotion.

— The implementation of training courses for the heads of divisions in the Directorate of Civil
Affairs on the mechanisms of applying administrative accountability.

— Inform all employees of the Directorate of the mechanisms and standards of the
administrative accountability process and the results of their application.

— Providing material and moral incentives to employees based on the results of the process of
applying administrative accountability.

— Accountability of workers about the time period for providing services to citizens.

Keywords: Administrative Accountability, Administrative Performance, Civil Affairs Directorate.
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slas N Oglad 53 My cagila) Aphag elug)ll 8pa My Clgall dada ) g5 Al

P el aae

A sl 0g3al Lipta b o) Geiaa Lo s SN Jgudl 0o AlaY) 3-5-2
€ Calalall Jli dgag (o (Bias iy Allas
Ljlaall clihaiyly dnleal) cllawgiall zhatul & S8 Jsadl e WY G

DLaaY alasid Sy cdadiiad) ol jeme cihle e duhall due ahil clilaial cils ]
(11) Jsaally .5lee IS o dl5all 450 aaail ((One Sample T test)  Jlasy)
Laiial) ¢\ jgaa e One Sample t test las) zili (11) Jgaadl

(n=182)
; ; Glal) | Bl )
S P - i Lalital) ol
sig t bl g.,.tm.n

Al 8 deadl Slehal ki (24

o oSa A chsialy dalgall gl (25
Lpad) oY) Aol Lo s

aaa | 0.37 | 0907 | 0.90 | 3.06 | Jes hm A @Y dalle. L5(26

G3dlse 0.00 3.789 1.06 | 3.30

Alaa 0.58 0.551 1.08 | 3.04
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Lpad) U8 (e dedkall cileral) gk 21(28
Gsd S
Jda G oVl sass e dbiladl a5(29

G8lga 0.03 2.126 0.87 | 3.14

s 0.07 1.811 1.15 3.15
S ‘L:_y.m deng

(3dlga 0.04 2.033 1.17 | 3.18

JiaY) gail)

Slsssgally Lpaal) G Oglailly Gausil) (31
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alall el
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Gise | 0.00 | 18.846 | 0.63 | 3.88 | ~ & o= (
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Gilse | 0.00 | 10.502| 0.86 | 3.67 o el Shlge sk S
Lyl sl
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) s tehlall ol o Auhall due i s i Lo il dacgial
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I Ald) Zll g (Jee Jagiia sy Jla B el Basa o ALl
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cJanll g dgalsa o Galalall Bacluns a1 )l ¢olaY) dlels
Cielag ¢(0.05) o il 223 13gh ALY A jall Lualy Adlaia¥) dodl) Caels -~
G35l Lne B oY) (ggine O i Lo (3:41) Lonal) 13gd alall Jasssiall dad
Aaifiye (30 Chy Aladlas 3 Al
rdadpall cluad LA 3-6
L) Aylay) Aeluaad) 2l ddlan] AN 53 1 aag tdaand)ll duijdl
eIV sl o (Adadasl) LBIAT cAnludy) Bl ¢ laiyly dasll ¢ idagl)
L ciny dladlae 8 dnadll (g5all Ly
Anylay) Aleliall aladd 51 Zuhal aaeiall oVl (lad aladiad & duzl) ode lodY
SN sk e (Aadsl) AT (AuludY) B SlaiYls Jasd) ¢ aulasl) Laluaty)
1Y) Clghaall 385 ¢ 3 (i) ddadlas & dnaall Og5dl) dapae A
Gladyly dasl ¢l Jalucat¥l) Algisdl) Syl G 7 3sall LD Ll Yyl -
zhaid DA e (s1) ekad) aoll) punaly (Aadasll cladal cdgluay) B
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il uiiially Alkiusal) Cipiiall ¢ ABAL gala¥) cpbil) Julas il (12) Jgaad
(n=182)

386.719 4 1546.875
0.000 103.300 3.744 177 662.625
181 2209.500

s L (0.05) e sial (F) Jlos dilasy) VAl dad of (12) Joaall e cpiy
B ¢ Glaiyly Jeall (adagl) blacalVl) Alseall cysidl o dded dDle 35a9
S Aid) chsiall o 6 (o) uskl) il yuially (Aadasll claal cdgluy!

bl sl gl dalla W) ol lgaas
Aeied) chysid) Ga 2ail) Jeleay 20wial) BLEY) Jebee o zhatial & clald -

@l tially Alfieual) Cilpiiall (o piadll Jalrag BLEY) Jalaa b (13) Jgaal)
(n=182)

0.000 0.837

0.700

3l undly Al cbysial LY Jeles dad o (13) Jsaadl e g
duayk ABle 9ag i Lae (0.01) die Lilias) dllag dunse e 25 ¢(0.837) caly
Gl Glaiyly Jeall ¢ il Laluall) Al chariall oy ddlaa] AN @l

(I sk aolal) yurially (Laadssll culadal cAgluy!
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Usicedl) lysiall G g (0.700) cindy aaail) Joles G o Golaadl Jgand) (e i WS
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alal) Al Jae Cad
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DAl dalay) cBlad) Gladyls ded) bl Blhal) dly) deld)

ClD 0 G (14) Jsandly o) gk o (s sl

) gl e Aoyl Alpluall aladl 58 aaeiall jlasi¥) Jalas gt (14) Jsaad)

s L (0.05) (e sral (f) LY L) adl gaes of (14) Joaall e cpiy
Ghy sy Allae 5S35 ¢elaV) gl e doylay) Alelaall Tilaa] Jla 1 aag

:‘é_’h{\

Y =a+ blX] + b2X2+ b3X3

12.796 + (0.236)x Aibish il + (1.448) x Slaiyly Jaadl + (0.312 ) X ikighl Blucai¥) =181 sk

56



tdfdl) il Addla  3-7

Bhed iy Abadlae 8 Lol (o5dl) Dapae B A Aelusall Guki (Sie sl —
Aoyt ) Ayl adagll Llual) e b Y cpleled) s dgag o
Aoy Al ety il gl Babeat¥) Jlae b Aol 038 s (Sasg tAadiye
Glganglly el Labailly Culgilly @bl willy chlaY) miay ool
AR AU giaay Sl AIaY) jseYl (e Lty celugyll A)aY) Ciladeilly
s alyy e JS Lgie dleluall o5 Gllily (o yuas ualy S

iy dbdlae A dnaall Ogdll Lipae (B AplY) Aeledd) Guld (s sla -
Aoy A0l Ao el Sy daall Jlae A Gu)laY) Colalall Hl3 dgag (e (3
Sl daall e (8 Ay dlebiaal) dnaals dasill o3 pusis (Kary $dadiye
SN s (g gt Al lerdlly Laall ol e Caig (3 Gatyl) Jalall 4y
-l

iy dbilae B Anaall Ogsall djre B AplY) Asluall Guls (ggiwe ols -
¢Alacgie Aoy b)) QB Jlae & Gl Calelall Hlas dgag e (B3dwd
Jalsals 5a€ (<8 by Ayl W Jlae ob daiitl oda puds oSa
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