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Abstract
This study aimed to know the impact of Enterprise Resource Planning (ERP)
systems on the financial performance of Monalisa restaurant, by testing its
impact on storage costs, waste and purchases, through the adoption of real
data for the restaurant over a period of two years (a year before sytem
installation and a year after it).
The problem of the study was that many establishments do not realize the
importance of the role of automating procedures and processes, and the main
question is whether automation of procedures affects improving the financial
performance of establishments. In this study, the focus is on reducing costs.
After reviewing the approaches adopted in previous studies on the subject,
the descriptive analytical approach was used to answer the research
questions and verify the validity of the hypotheses.
It was also relied on the documents of costs and invoices, and statistical
analysis of the data in order to reach the objectives of the study and draw
conclusions and recommendations.
Finally, the results indicated that Enterprise Resource Planning (ERP)
systems had a clear and substantial positive impact on financial performance,
represented in the decrease in the costs of the facility in terms of purchases,
waste and storage.
Finally, the results indicated that Enterprise Resource Planning (ERP)
systems had a clear and substantial positive impact on financial performance,
represented in the decrease in the costs of the facility in terms of purchases,
waste and storage.
In light of these results, the study recommended restaurants to be more
efficient and effective by expanding investment in Enterprise Resource
Planning (ERP) systems and using it in the best way, keeping abreast of
everything new in it and moving towards creativity and continuous
improvement as one of the most important solutions in light of intense
competition and rapid changes of the times.

Keywords:
ERP systems, Costs decreasing, Resturants costs, Implementing ERP

systems for restuarants.
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