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Abstract:

Many questions have been raised about the employability because of its great
importance for individuals and organizations at the same time, due to the rapid
changes within the labor market, which have imposed a great reality on
individuals, which considers their employability is a critical thing and requires a
high level of employment skills to maintain their position in the labor market and

strive to develop them, in light of these changes.

So many academics studies have sought to focus on the concepts of
employability and its factors to be used in the development of individuals for
themselves in addition to developing the standards which required by

organizations.

This study aimed to investigate the factors affecting the possibility of employment.
The sample of the study was selected from some humanitarian organizations
directed towards downsizing; the study dealt with two categories of employees,
the first category is the employees who have been laid off from their work, and
the other category is the employees who have survived form layoffs and still
threatened of being laid off, in order to know the most important skills that each
individual acquired during his career which affects his career development,

Hence, his employability.



In this study, the descriptive analytical method was adopted, and a
comprehensive inventory of the study community was used in some humanitarian

organizations, and the number of answers reached (125).

The survey was used as a tool for the study to measure the study variables, and

the SPSS statistical analysis program was used as a tool for statistical analysis.
This study reached several results, the most important ones which are:

— There is a significant effect of communication skills and dealing with others
on the employability by 39%, and the rest is attributed to other factors.

— There is a significant effect of self-management skills on the employability by
36%, and the rest is attributed to other factors.

— The following individual skills (empowerment skills, critical and analytical
thinking skills and citizenship education skills) were not significant and had
no effect on employability.

— There are no statistically significant differences between the answers of the
sample members that are attributed to the following demographic and
occupational variables: (gender, age, educational qualification, work
experience, job title) with employability, which means that there is no

significant effect on employability.

And based on the previous results the study identified some recommendations,

which can be summarized in: organizations conduct training courses that enable



individuals to perform their work, and organizations carry out activities that
enhance the culture of teamwork, and the individual’s self-evaluation in order to
develop his skills to suit the developments of the labor market, in addition to the
direction of the school curriculum in order to enhance the basic skills of individuals

to increase their employability since they are young.
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Aalay) t dady (5ig=0<0.05) dua Lilas) Jla duall

DSV aail) o Gl g (53 ¢ Mo (S8 Drigall 58l Slagie (sSlia Al Sl o iny 138
Adle Arige iy GLaSY A4S 5ae Ay st 9 )5 (e 53l laal aa Al o3
sl il Geg cibleal) duegis cibudlly bl geg cdaadl eldl ge Ll Herdll s )
i STy Avigal) 858) e A gial) il Canal (1o Wil a2y dasladl cilgiadl P cililaiylg
a5 adil) Holail) e ang o Jainall (g Liajll oadl) o Cum ¢ 38lsall ) il gty dlle

Al Syl Agtagl) lilanyly Cpenilly sl i coagia taa) (10)d; sl

One-Sample Test-Test Value = 3
ol [t Sig | Gyl | gl il
Gl | Slaall
8 8.388 | .000 | .8637 | 3.6480 Chlgally Cajlaal) skl iy oliad
3 16.902 | .000 | .7091 | 4.0720 daall G B LK e Lalisd)
7 | 12.611| .000 | .7588 | 3.8560 Canall Jalas dallas
2 |16.525| .000 | .7577 | 4.1200 el ki e 35l &5
1 |23.130 | .000 | .6109 | 4.2640 Cijlaally ylgal Gy iy
4 | 13.749| .000 | .8132 | 4.0000 | Gsed) cliblaia Jaf e dobiioeal) Calaa¥) 5yl
6 |10.208 | .000 | .9638 | 3.8800 s dee Yl caliial
5 |[11.132] .000 | .9159 | 3.9120 igal) Jlaall b cyglall b Ja) 2|
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Lo A cdoliie dual) 2l (o2l Camatlly a8gill dlial) llanigial) Gians o (10) o) Jgaad) G
Legiall G el lgmaang cAiilsall dap Gann culS AT Gmnlly sad dlsally dalsall dnp (o
Chlgal) Gula 1 JEIS g 2l i O Cus (3) MU paledl) oS el ual Y
Uaidia (Glhea Cibails (4.264) oles bugie deall Gan hage Ll o Al Cajladly
(7577) @hae Cilailiy (4.120) s Jougior paiill sl e 35S Lk (.6109)
Ghae Ghaily (4.072) olas busia dasd) Gou b DK Ao Lliall o G 455,

(-7091)

(3-880) (ol dacigiar 5auas dae ¥ lae CiliSiu) o Gunilly aBgil (e 88Y) ilginal) Ll
(-7588) (g)lune alnily (3.856) (sl dasgins Conal) Lalas dnllae 5 (-9638) (g)lan il il
2ire (§ra il (3.648) s Jassias Cjlaally hlgall polail iy eliad 5,21 45l
t dads (5ig=0<0.05) ua Lilaa] Al Ll 2 dpleall Gllawgidl of Ju 138 (.8637)
O el skt o RSl Glglasy dalaiall ana Lghulail LS Jae 8y pgaal o (Sin Aula)
Y Gmadl (Sls el okt o a3 a2 i€y L danll (B 3 pguile o dlailad) Jal
Osinn Y pglans 1385 Wyuglis o Jaally Chacall Ll aas sl (e gt cign ¢ LY Ty (i

g el (e 2t Baas e OVl 0
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Ayl el diaasl) cililanly dad &l Ay yall il Cisgie Hlasl (11)a8) Jeaall

One—Sample Test-Test Value = 3

il t sig | calad¥l | Jawgudl ) yaxcial)
L..s,)w\ ‘.5)1.4.&;1\
2 16.738 | .000 | .7801 |4.1680 daall (K6 & il ae sl
7 3.697 | .000 | 1.064 | 3.3520 Aadaiall et Jgew

1 20.674| .000 | .6316 |4.1680 |  aakidll b dlalall cilshaill ae Al
4395l

4 |11.075| .000 | .8398 |3.8320 Jaal) 3 Alualall cyuiilly gl

6 | 7.346 | .000 | .8729 |3.5440 |  Jaad gl i dlalad) el 3l

3 119.965| .000 | .6092 | 4.0880 deall b degiie CYlae Hlady el

5 | 7.817 | .000 | .9268 | 3.6480 | dadagh & Alalall chusal) e s e

O e (o5 dliie il il (6] Araddll A3g yall Aplial) llacsgiall puen o (11) dsand) o
Gun ¢(3) JUl uledll ST Gulital pal 7Y Laagiall G el lganany cdadlgally wlaall 355
(4.168) en Laussias dalaial) (pacn Alualal) clyolaill pa il Yl JGIS 58 2} i ol
(4.168) lon Lacsgins Jasll 1S 8 il pa S8 Lgali ¢(.6316) abiin (g)linn il mils
o Jacigian Jaall 8 desiia Clae Slady oad) (& LY Lyl o 7801) (glune il il

((-6092) (g )une Cilyaily (4.088)

Aglagll b Alalal) sl e e Cligd) 18 Aad ) Lyl e 58Y1 Glgied) Ul
Jassiar deall e dlialall @iyl Glials (:9268) (glhas Caliails (3.648) (olus Lavisia

s Tasias Ll i e 539) Al (:8729) (glies iy (3.544) n
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iy (Slhae Cabaily ¢ culedll T (ebite Cues Bilgall Aa3g wlaall Ay (g 025 (3.352)
t dady (5ig=0<0.05) Eua Lolaas) ally Zual) 28 dnlead) Slhaugial of Ju 13 (1.064)
st g i Jarll e dlalall cyolailly il pe (ypaliliy duad) 21 o a 138 (sl
pgeans () daliiall e Jealall junil) ae (galilis agil a2y (Sly - Jaall 8 degiia il ol
Creay panlly Chglail) o) churil) Gl G Y Gaadly sl 1 elad sl agiige 0 Y

g 38 OIS Jla b Ladiid) s agle

Al Cyial Lybeagl) Cililaaly adamill el il Curgin laa) (12)68) Jeaal)

One—-Sample Test-Test Value = 3

il t sig | «ha) | Lawgiall ) paaial)
L.é)t:\*-ﬁn ‘;_\w\
2 22.417 | .000 | .6503 | 4.3040 Lalaial) Calaal el A1)

6 | 9.871 | .000 | .9967 | 3.8800 |  cldgsusall (saw IS AS,A dara

3| 26.863 | .000 | .5360 | 4.2880 | daliidl b sl ciela) slans ac

4 23.647 | .000 | .5976 | 4.2640 Gl gsenall @l b 50ball plej 2

7 | 8.243 | .000 | .9656 | 3.7120 Ak L) Abla 3 AS, L

1| 24395 .000 | .6012 | 4.3120 |  cuaY) s Cijlaally clpall AL

5 13.275 | .000 | .8017 | 3.9520 Lalaiall 3 Jlad Ll Dl

Aailod) dayd arn A bl Hsedll 2l dplead) clangiall sl of (12) dsasd) o

o Al G OIS s ¢(3) Al aledll S bl o) agiall (e el Lgmaang

((-6012) (glae aliailiy (4.312) oles Lavegian AV ae Cjlaally il A8l 2 SIS

issaly (-6503) (Sl ihaily (4.3040) (oles Javsiar daduiall Calaal Slasl AN el
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Umidie (g liae Cilails (4.288) s Taussies Aadiiall b Janll Cilslya) Bailisag pod oo EI

(-3360)

(3.952) (ol Jasia dabiiall 8 Jlad il oDl adanl) jsedl) e 58Y) Gl Ul
Cibadls (3.880) (orbes acosios llgsesal) (saey (S Aalaiall 4easy (-8017) (glins il
hoen Lacsgias Aadaid) pe AS e Ajy Al 3 AS) LA 55 A55all5 (.9967) pitiye (Sl
Eun Lilan] Al Auall 2DV dylall illacgiall o Ja 1385 ¢(.9656) 5)lae il il ¢(3.712)
Jaall G e Jaally delaall 79 agodd Lisall S ) ias 138 clas) t daids (SI9=0<0.05)
Oy dadaiall Cilaal ety Gsrns dandl Cileha) B3ilae (8 ()9aigas cagians g Clypall (56Kl
2193 1385 galas agillgseun (s3a (o3 UKL Lad (SUy dadaial) Calaal Slail (oaige agdl o2

Aalaial) Cilaal delua 8 sl Y Jally dadaid) b bl aayil e i

Al il Dkagl) Slslanyly ol il coagi Laa) (13)8) sl

One-Sample Test-Test Value = 3

i pll t Sig | Gl | lawgdl el
Ghaall | sl
1 10.170 | .000 | -9586 | 3.8720 Jasll Jagra (e 8lilae

2.917 | .004 | 1.0424 | 3.2720 Oblsie daddl) sLally Jasl)

2.416 | .017 | 1.1476 | 3.2480 Jilaal) pa dauliie Jaall (A 25¢all

5
4 | 3.670 | .000 | 1.0234 | 3.3360 |  Geaslly ddlead) slall s placaly Al
6
8

~.773 | 441 | 1.0409 | 2.9280 | skl 5 daall antdll gl o cilss | OB

AEG I ]
3 7.221 | .000 | .9166 | 3.5920 dasll & LHAW) clags & ls
7 | 1.576 | .117 | 1.0780 | 3.1520 Jeall das o3 D g aa g
2 9.429 | .000 | .8252 | 3.6960 el acag Cilaal) Gasd Gu Ol
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Aadlsally laall days ana (& sl Mal Eplead) Gllavgia) ahies o (13) dsand) e Laadls
sp ) i OIS Gus ¢(3) Al paledll S Gulial ol 58V agiall e el Lgalanag
G Ol e Dol acay alaa¥) das cp O3l Ll cJaad) Jagiia e Blladl) IS
Blally daall g cdaaddlly dolead) sbadl G alaws¥ls aelill Lol cdasll 8 LDas¥) cilayo
(3-248) (s (sleal) baagiall =gl Gun Jilaal) pa dusliie Jaall (B 3geall gl (l3)gie Al
(9.586) e Whaall GlaN) #gl5is (5ig=0<0.05) Eus Lilasl Jb sa5 (3.872)5

Lsina o 38l dual) o ol dulag) t dady (3) ddg paal) dball dajal Juad (1.1476)

s husian "dasd) da cld U Gy aagd fa Ol sae (e 58Y) Glisied) culs
Ll t dady (1.078) aitpe ilaae Cibaily (5ig=0>0.05) des o Lilas) Jla ,e (3.152)
Sy agal G b Jaall Laiia G Ogilan g gnall (gine o GG Y Auall 2l O Ju Ve
askilly Jaall Gaaddll gl o Ol 58 O35l sae by Chaal Ll skl o ela U
@l Al t Aoy (5Ig=0>0.05) Cua Lilas) Iy s 585 (2.928) les Lacsgins "eld il
e S Ganaddll gl Gn ())sll iy agal aag Yy el (gina o 38153 Y Auad) 2l ¢

el iy puedailly Jasll
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Fuall i Ay lilaaYly Gl e 53l Gl cingie el (14) &) Jsea

One—Sample Test-Test Value = 3

G | el
sl ' Gl PR S
sig

Gilse .000 35.175 41396 4.302 iigd) il 5y

§yaaall
Gilse .000 19.305 56119 3.969 Sl Zdladly a5
Gilge .000 17.010 .54459 3.829 iasdll dig,d) |
Gilse | -000 24.406 50469 4.101 il el | sl
Gilse .000 7.773 .55663 3.387 sl
(ablsa .000 25.880 .39646 3.9177 alagl) e Bjakall

Bl Cligin (e (Jo¥) Aipall 8 ela ((14) ) Jsaall Gada 5sS3all & e alaeYly
ool (Bigd) 2l 58) el s dgay (e AulaY) iladiidl b cplalad) o Cilagil e
=Y hatsid) e el g5 ¢(4.302) puledll S ulie (385 diad il los Jasie
Gline St ¢(81g=0<0.05) Cus Lilaas) JIs Gy Ellyy (3) JU uledd) oSl ulial
Al candl 138 4 Joa Canll e il Slla) Guilas e Dy 1305 (0.41396) ol (inidia
Al (@8lsall Jlaa Gana OIS Al ciladaial) b Cplaladl ol Luigall 2l 33 223 a8y (18
Ciledaial) b duigall 580 (e Lille Ganss §5Shas Aisad) 1 Gl B cun (ginne 585 B2 Giloall
5 oo Sl e Byt (olay Annall 21 e €YY dansil) (6 dilaie At g clgiaia (slany )

B dnige Clpad agSla) 2S5 L 589 «lgin
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ki dgag e AbeaY) clalaiall 8 cplalad) o) Calagill e 8paall slad (e 2l 405) Sy
«(4.101) uledl) i (ubiia (389 diad Cialy s Jagiar o oalaiill Headll) 1 oa <Al
Eun Lilean) JIs B @lliy (3) AU aledll @< bl ol idl) Jagiall e Sef sag
Bads Gilgal) (Ml ¢ Giloal) e e OIS (S3ls cmidia (Hluna Calailis (sig=0<0.05)
Cladiiall 8 calalall (620 delaall 75 e adly Opdons duadl 2l G AL cun (ggine 529
Csbans clgian oleny () cilalasall agen (8 BDANVL Hsedl) (e dlle Tos GoSlasg Al
coladaiall 038 dalias b Caual il Ma3) A gguse agest]

FENED Ayl B Lea DAl duad sl dig pally 8Ly aBsil laay O Jaad (14) 85 Jsoad) Cauns
mledll Sl el i) bacesiall e el 589 (3.9 5 3.8) o ol s Jauasien Anallly
Cihaarill ganlly A8l yuasl) (e Osilay Asld) clalaiall (8 2DV s o J Vs ¢(3) &)
omnl) e CaSilly Al 8 Caaa anal (aslly igall Hleaall skl AN ani

()il 2 sp Ailes) Cilaluiall & cplelall (ol Calagil) e il sladd (pe 82 4l Ll
a8 Tagiall e el 525 ¢(3.387) ool Sl ubia (385 4iad ialy s Talusia JAL
O B ((8ig=0<0.05) Eun Lilias] JIa e B ellly ((3) ) caledll o)<l bl
alin Om Ol s o agiyal & JIAY Gans sag OpuSas pgibila) DA (e Cand) die Sl
Loy «Conall Ll &panll 43l ae d3)lially Rlaie fouage g2 cduc iy duaddll shally digall
st g bl e A gl e 5l ade iy Lo 138y clindine 3 Aegiia Jaghaa (ge 4ilad
S ks s ddaana daall ALl Jaf e sl V) Glo Joeanl o 508l axeg dupgls
aball e 5l
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:EE Jslual) 3.4.3

Sl e gpaiall b aunyill chleall S sa L

Y dae i) ALY & Jiaall
Sl e spuiall b A ae dalailly Jealsill clga 5 58 L—1
feiligill e gpaiall b oSall whlge S o -2
bl o saiall b lally (gl Sl cihlea B =3
talagl) Lo saiall 3 il gl hlee A 2 La—4
Silagill e gpaiall b dikalgal) ades f g8 L =5

Cilagil e syardl 8 Loyl gl b 5Y sl saxid) adl) Jla Y1 cDlebes (15) ) Janl

Model Summary °

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .604° .365 .360 31719
2 .624° .390 .380 31221

a. Predictors: (Constant), <all 3))a) <)ylga
b. Predictors: (Constant), ;0a¥) aa daleill &gy Jealsil) cihlga , il 85y} hlea
c. Dependent Variable: Calagill e 5524
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Gl e syl b Andll ciblea bl Y sl sl el lasi¥) EOlalas 5laa) (16) 55 Jsasdl

Coefficients 2

Unstandardized Standardized
Coefficients Coefficients Correlations

Model B Std. Error Beta t Sig. | Zero-order | Partial | Part

1 (Constant) 2.149 212 10.126 | .000
Al 3l & jlew 429 .051 .604 8.410 | .000 .604 .604 .604

2 (Constant) 1.922 .232 8.271 | .000
Il 3,1y @l lea 321 .070 452 4.583 | .000 .604 .383 .324

Gl ey dual il il e

A e sl 159 .071 219 2225 | .028 534 .198 157

a. Dependent Variable: s gl Je 3 53841

o Bl 3 Al chled) sl BV anpull said) sl sV z3sa (e Baniiesd) @il (17) a8y Jsaal)

ik gl

Excluded Variables ?

Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
b el dalliolie gl 2005 o8 198 515
AT e
Sall ealylga .185° 1.805 074 161 483
hlslly ol Sal <l -.071° -.645 .520 -.058 .430
Likalgall aulas -.126°| -1.310 .193 -.118 .553
2 ceSall lylga 125° 1.163 .247 105 432
hlaally aal) Sl cllga -211°1 -1.787 .076 -.160 .352
dialgal) aula -.179°| -1.859 .065 -.167 .528

a. Dependent Variable: calagll e 534l

b. Predictors in the Model: (Constant), <ilal 5,3 <lylga
c. Predictors in the Model: (Constant), ¢,V ae dalaill Cljlgas dualsill iljlga , i3 3))a) iljlga
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o gy WS laad) ziga L Dgieall @ld Al clgall sam OIS (16) ad) Jsad) o
(0.159) (sbss AV me dalailly Jeaalill lga Vsl Laa Jlasi¥) z3sad (e dislad) 35lasl
Shlge o 61 39=R* daid cualy (15) a3y Joaal) g ¢(Sig <0.05) Zdlaay) 2l culS Eua
(oAl dalgal (Sm Ally %39 iy Calagl) e sokall A 5 (Al g Jalally Jualsil
o @l 36=R* deg caly (15) 43y Jsandl can (0.321) (slans ldl 5))a) iyl laliy
LA dalsal (S AWy %36 Aoy Calasil e kel S 5 I 5l <l

gl HSEl Glge ¢ oSaill chlga) AUl Lyl chlgall il adl (17) Jsand) (e Ladlis
V) 2 3gai (e Waladicl dig Lgine i (Likalgall addad illgas sl

F SIS o daepdl) cslaall e dlaY) oS JBIL,

(bl e el 8 AY) ae dalailly dealsill Shlee on S agay il gl -
PP PR JRCHERVAPRV I [ KV ] IR YOS UV e [ SV [P = ET PN PRV S
Jla dipyha oo Jally demdall cild) e cblgall s3a (Y cilagll b ale Ui 80S duaal
Go i s LAl calaal Slad) dal e AV g daleilly Oslatl) diyhag 0330 S8y
e ) byl Qlel G DauldY) gl

2 gaingy Laxind ccalagill e 3psall 3 A Byl hlgal 5 agms il cpelil Ly -
e 1ty 013 Lol (15 oy iy aalitng 4sbislsl caifig cang JaSt o ojlaily Jaal) Jaiia e
138 cal Assliall Jand) dap 20a3 ol (g Llitiess Calaal piagl Jalatng 5yalaall 75 ) cliarg < Lganiss
bl oS sl an] @Al ) chlga i by ccalagl) e spsiall e s 55 4l
(Pool & Sewell, 2007) calagil) e )54l bzl CareerEDGE z3sai (an daag o3 (sl
105 Lginaal a2 ccalagill o 5aall 8 cpCall hlgad 5T ang Y adf Laad bl cupelily -

DAl € iy Leviad cdalaiall A il DA e A acall 235 Y @ilalaiall Gans o 5)a
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Sl canl o al) g alae Slails B3] e 41K iyt 4S5 gd Jaal) ol adailly Cunpilly
& Al )l Aas) e Ty deall e e Adgiae desy o o 10 3l macay
bl o 48 53a5s 4l dawlie dee dajh o Gl (e Al (S clall 2da JS5 «lgids
Cilagll e psdl e f5 Y gl il Sal chlge of @l gada e 0pi -
slagly edandl DA LAY anlgs o ey AN JSLaA) (ulas dal (e Tan age ol e LSl
bl bl asidl Le 13y cJand) OlSe 8 Blgills g Mg Ll diylay AaAN Jal A3
@l Al hlea gaa] saiilly lall SEl Ghlga Gl gyie) Cus Apollow e sead
(Joynes, 2019) . pyialls
Jale a4y ciligll e Byl o il IS8 55 Y dale sgd Akl adas Wy -
GAY) ae bl e 85ally Jaall LBIAT Dlialy 28l PIa e Jaall o dLdlaall b age
Cied Lo s Liloady) labindd) 8 daadl el iy (535 Banial) puen o agdis) alialy
P owisl) 4]
bl Jskal 3.4.4
Ul (55 sl e 5yiall Jss Auad) ol cllatiol 3 Ailas] ANS < s das o
4288 ganally dadadasll ol piial)

cilagll e 5siall aa eliia¥) goill yuial (Mann Whitney) g ole Jlasl) (18) o8y Jsaall

Test Statistics *°

bl e el el
Mann-Whitney U 1865.000
Wilcoxon W 4715.000
zZ -.050
Asymp. Sig. (2-tailed) .960

a. Grouping Variable: =Ygl
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G (g aag Y 4l Ju 138 0.05 e ST (5i9>0.05) das o (18) A Jsanl) e -
Do AV &l o Ll e laa¥l gaill jurid (gai ) dial) 2)dl cilila) G dslas) AN
LY (e pa Al A ilila) Gara

calagll o 5y08all pa jeall i (Kruskal Walis) palls JISug S lis) (19) a8, Jsaal

Test Statistics P

bl e Batall (ulia

Chi-Square 2.483
df 3
Asymp. Sig. 478

a. Kruskal Wallis Test
b. Grouping Variable: jasll

G (g aas Y 4l Juy 138 0.05 (e ST (5i9>0.05) A of (19) a8y Jsanll -
lila) e Tas SY1 250 of Lle ¢ yanl) rid (550 ) Aipall o3 Slla] 0 Ailas] AN
A 34 Y 25 e a Al ol

cilagill e 805l e alall Jagall juaid (Mann Whitney) g gle il (20) o Jgaal)

Test Statistics *

bl e 5adall Gubide
Mann-Whitney U 1819.000
Wilcoxon W 4447.000
z -.445
Asymp. Sig. (2-tailed) .657

a. Grouping Variable: il Jas.ll
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il g8 aam Y 4l Ju 138 0.05 e ST (5I9>0.05) dad of (20) &) Jsandl o -
O Bas Y A5 o Lo ¢ calall Jagall jrial (gha3 ) digal) a3 lils) (G Lilean] AN
Apnalall algdll e A duad) 3 L)

calagill Ao 5ymaall pe Jaal) 53 juial (Kruskal Walis) gally JWSus S jlial (21) &85 Joaall

Test Statistics *°

Calagill e syl (eliia

Chi-Square .076
df 3
Asymp. Sig. .995

a. Kruskal Wallis Test

b. Grouping Variable: Jasll 5pa
) (g ame Y 4l Juy 138 0.05 (e ST (5I920.05) e o (21) o8y Jsaall o -
aa T SSY A o We cJaall 8pa uiid (gan Al duall a8 Glla) (pn dileas) AV
i 9 (NS5 e deall 83 4 dial) L Cilils)

cilagll e 8)niall ga dagl canall uial (Kruskal Walis) sally JSug S lasl (22) o8 Jsaal

Test Statistics *P

il e il e

Chi-Square 5.080
df 4
Asymp. Sig. .279

a. Kruskal Wallis Test
b. Grouping Variable: @LJS\_M\

) (g ame Y 4l Juy 138 0.05 (e ST (5I920.05) e o (22) a8y Jsaall o -
Do Y A5l o Lo ¢l o) juaial (g3a3 0 Al il lila) o Aflas) AN
ek 3530 o) aclue crmia Al aldl Slla) s
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il 3.5
DEE 5 en Ll ARl bl el Al il diacagl Lo s G0l clgall G Ly
Lo ccidagill e 8ymiall aedil 2l oda leiud e Joall (e 258 Calagill e abaY) clyake
Gliagi Al ZUE 5yl jadl oKy canld gl g cplalad) 215 cladiidl e IS
Pk Lo am Al L)
sla o5 dibalsall st sa Aahl) die ol legd Yy Al el sl gl cals —1
L)l Asyall o5 A )} ilge AN Ayl 5 AT e Jalailly Jaalsill ilylge 2B A5 pally
Sl clga 881 Apally (gailly sl Sal illga
ela 5 Augall 5pal sa duall ALl ool legas SVl Calagll e symeall slad (g8l culs -2
Araddl) digpall Al dnjall loabh & suiilly a8sl) JAGY dnjally eahadil) Hgedl) Al 45 )all
O Auala) A pall Dy
tak Lo 8 Alan] NS b culS A Gilagl) e 5yl b sal Qelgal) il =3

S BAlls %39 dawy Calagll e spaidl 8 AV pe dalailly dalsill iblge S50

Ll dalgal

LAl Jalsal gy s %36 dawy Calagill o spiall b Il By e s i
el Chleay ibaally (ol Sl clga pSall @lea) AA Loyl @lgall cols 4
bl e pdl 4 A g Gals Lgina e (Lkalgal)
t A sally dualagll cibuaiall i1 -5
Al el (ghan A dial) 2l lla) G Adilian] AN I3 (398 aag Y 4l Al i
i el e 50 ma e alagll casall cdandl B8 ¢ calad) Jagall ¢ anll (o laa¥] gl
bl e syl 8 Habe IS8 5 Y e
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:abuasill 3.6

fob Lad il ) aal andls 5 ) 3 e Bl

Uy (avadiy ccu iVl e L)% cilysn Aal) ga angill Jal o clabaiall ddle dpaal ) -
o] dal e das)ds Loysi clyed Jee ) ALY L cJualgill Ciljlga janl Jaall (U L
ALY e B A ) Jgeasll ol slael da Pl dalaia JS Jaly Logllaal) 23
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Factors Affecting Employability in The case of Downsizing

A Field Study in International NGOs Located in Syria
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Ladies and gentlemen,

A study is currently being conducted on the factors affecting the employability in NGOs located in
Syria within the requirements for obtaining a master's degree in business administration/executive
management — the orientation of human resources management at the Higher Institute of Business

Administration (HIBA).

| sincerely inviting you to participate in this survey to fill in the following questionnaire by ticking the
box that expresses the degree of your agreement or disagreement with the statements presented,
bearing in mind that the purpose of these statements is to find out the availability of what the phrase

expresses (from your point of view) not what you wish to provide.

| would like to inform you that all the opinions or data you provide will be of interest to the
researcher, and will only be used for the purposes of scientific research in an aggregate manner. The

name of any organization will not be mentioned or referred to in the study, the data collected will
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remain confidential and used solely for the purposes of scientific research, | truly appreciate your

valuable time and effort in helping me with this research. Please accept my sincere thanks
hailiglly 88 sanl) pailadl) | Demographics :Ysf
t =LYl g5l / Gender

X3/ Male o
il [ Female o

: yaall [ Age
4w 25 e il [ Less than 25 e
w34 25 pe/from25t034 e
Lwdd N335 pe/from35t044 e
s<l; 45 / 45 and more e

: bl Jagdll / Educational Qualifications
daaals 5algs [ Bachelor Degree o
Lle @l / Postgraduate e

tiaagSall e clebaid) & Jaall 5,3 [ Experience in NGOs
s 5 e il [ Less than 5 years o
Sl 9 NS /[ From 510 9 years e
.14 N 10 ye/ From 10 to 14 years o
Sy 4. 15/ 15 and more o

/ Did you left your job due to Downsizing?
tAlleall (et s cllae Sig Gl Bas o
o[ Yes e
Y/No e
/ Job title during your employment in your organization before downsizing?
tlleal) (maaas Jd dllee gy Jand i€ Al dedaial) 3 dllee Pl Aol ol

% cuaic [ Manager

_»x il [ Specialist or Deputy

Gu# 3l [ Team leader

Jgue caaia [ Officer

99



Jadd g3 ol delise Caale | Assistant or Service Provider e

/ If you left your job, Did you find another work after downsizing in NGOs?
¢ AT See Ciday o, Allerd) (i canen dllee S5 13

ai[Yes e

Y / No °

/ If you found a new Job, which sector did you work for ?
€48 Slae caang o2 p Uil g Lo AT Slae cuanyg 13

Sdy) ¢ Wall / Humanitarian sector e

w=lall ¢ Uadll [ Private sector e

alall ¢ Uadll / Public sector e

> Jee [ Free Work e

/ If you didn't leave your job, Which of the following changes have occurred to you?
el cina AN sl e (sF  Allaal) (dd Cu Gllee Sl A1 13
s i ol [ Nothing has changed o
4y [ Promotion e
5SH Adggunag Jumil (<l cllis 5 / Moving to another place with more responsibility e
&y e [ Other o

:4.3,dl) cilgalls Jalsal) / Individual Factors :Ysl

(Bdloa gr Y oalaa | s (a8l5a Interpersonal & Team Working Skills/
Bady @Blga | ciel | Agree | sada CuAY) g Jalall Cilgag Jualgill cilga
Strongly Dis neutra Stron
Disagree | agree I gly
agree

Jalsi @lge cllial (Aalal) adoall dalaiall 3 ee s | 1
[ AN @IS Jla (e K8 dlle Lgads Ll
Because | am working in this international
organization, | do convey information orally one—

to—one and communicate ideas verbally

& i @lge elial cAdlall Aol dadiiall 3 e o | 2
ISl Lling AV ) g lad) 8 Jias dille
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Because | am working in this international
organization, | Listen attentively to others in
order to respond to others’ comments during a

conversation

et g dlbial cddlal) A gall daduiall b ee
Ay A )yl dlae] 3 Adle A0S,
|/ Because | am working in this international
organization, | do write external or internal
reports effectively using proper grammar,

spelling, and punctuation

eaalgill poadaiad Alad) Adgal) Aakiial) & oo o
adgall clalaiall 3 Ayl A3l Lardione 28Dy
|/ Because | am working in this international
organization, I'm able to Communicate Fluently

in the required language in NGO's

s Ll el Aol dadaial) & lee Can
£\ sl dalladl g pall Cilaslal
|/ Because | am working in this international
organization, | share all the information

necessary to successfully handle the situation

T A5 e (G e daall Za Pl lbid]
B13Yly cazmgill ca5qal
| Team Player skills: Because | am working in
this international organization, directs co—
workers in a professional manner and manage

others

o Bl ol dlall Adeal dadaiall & lee Cun
Chladinal) ae caglailly ¢ Gl Gada dead) Glaas ¢ Lol
Ajlsie dhykay
|/ Because | am working in this international
organization, | follow the Instructions given, and

use questions in a balanced way
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Strongly

Disagree

(BRlsa
Agree

Gilga
sady
Stron
gly
agree

Empowerment skill

iSal) Sga

g« lggess dand galaid ¢ Jall ee Caes
/Because of my current work, I'm responsible for

my actions

Jaall ol aleil) DA e Shlan skt daige Jialiia
| Learning At Work: My organization is

interested to develop my competencies

hla skl Jaall il iy sy g Sialaie
| Because of my current work, My organization
is interested in “On Job Training” for employees

to develop their skills needed for work in the

organization

10

e ¢l LU Al clgal) elbial ¢ Jall lae Casnss
) Bygeally

| Because of my current work, | have the Ability

to do exercise Computer Skills which belonging

to the organization

11

Slaga Sladly 1) b 5aall elbial ¢ sl ae Canas
ALl (g (gl
| Because of my current work, | have the Ability

to Work without Supervision

12

LA Al e gyl dlbial ¢ Jall lae Caana
g ylally Cllaeall bag dapacall
| Because of my current work, | have the Ability
to do make decisions based on thorough

analysis of the experimental and the situation

13
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adally duigal) clpal) @bl ¢ Jall lee Can
Bang Llie Jue (o Jpnnll LI Ay
|/ Because of my current work, | have an
accurate, complete picture of my unique mix of
skills, experience, interests, knowledge and
attributes — that makes me stand out in the

employment market place

14

@l £
Bady

Strongly

Disagree

gl
neutra

BRlsa
Agree

Gilga
sady
Stron
gly
agree

Analytical & Critical Thinking Skill
(lally (gail) SA Clga

s Adaadle e Byiall elbial ¢ Jall Jlee s
ol e \gilelyay Janlls Alaiyall 80l Sirall punlinl
Labaal,
| Attention to Details: Because of my current
work, | have the Ability to accomplish/complete
a task while demonstrating a thorough concern

for all the areas involved, no matter how small

15

QMJM\M er: 'é)AE.AI\ sﬂt\.«\i c‘?ﬂaﬂ ‘?J.os: s
e USE Ayl pe anlil lgaaia gy Wit Lua Balely
Cdagival)
| Because of my current work, | have the Ability

to give Clear Explanations

16

i st e 5ynad) el (Jall ee
s Halaall Lpbud aia s, oy daipall sl
5yl
| Because of my current work, | have the Ability
to Deconstruct a Problem Or Situation and
identify problems related to experiment carried

out | look beyond a specific event to determine

the cause of the problem

17

103



el COIia Ja e gpsiall el () ae G
Lgie Badeall s

| Because of my current work, | admire my own

18

ability to present creative choices and solutions.
Spending a lot of effort for solving complex

problems

@Blge & | s | Yl | @lge | (3l

Bady Gilsa | el | Agree | Badw
Strongly | Don’t | neutra

Disagree | agree I

-

Self-Management Skills

S Byla) ciylga
Stron

gly

agree

s Al Jaall e spaad) dlbid ¢ sl e Cus
Ll ldsl

19

| Stress Management: Because of my current
work, | have the ability to retain effectiveness
under pressure | exhibit mature attitude in

handling challenging situation

(AY) b Ll e spaaall dliidd ¢ sl e e
Al CalaaYl sl aggansis
| Leadership: Because of my current work, |

20

have the ability to inspire and convince others
so | always exercise leadership skills in any job |
find

anysiy By bt o §aiall dlbial ¢ I lee o
lls) & legal) prans pLiall

/ Time Management: Because of my current

21

work, | can organize and independently manage

my time to complete the tasks
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Cihus ae A e 8yl elbial ¢ Jall lee Caan
gl giaily cailinng Jaall gyl
| Flexibility and Adaptability: Because of my
current work, | have the ability to respond
positively to changing circumstances and new
challenges and adapt to changing situations at

workplace

22

ap3a S plet) Bpmilally Bl gl e Mol lae s
lers sy
|/ Willingness and Ability to Learn: Because of
my current work, | have the Wiling and
commitment to ongoing learning to meet the

needs of employment and challenging in work

23

s calag e sl elbial ¢ Jall Jlee G
Janl) Ggus 8 gy
|/ Because of my current work, | am aware of
how my degree and subject knowledge are
perceived in the graduate and demonstrate them

to the job—market in an accessible way

24

Oan lae £l B0l gy clbial ¢ Jall ee Cae
- I.. “
/ Initiative: Because of my current work, | have

the ability to take action unprompted

25

Jacly diliine Liga Jaladg Calaal (gal ¢ Jal) oo
lgdidas e el
| Planning: Because of my current work, | have
the able for setting of achievable goals and
structuring action | always reread plans to

include new information

26

RTRCNPY u."\\'d ?3:‘53 er: @M\ sﬂt\.«\i ceﬂaﬂ el«: s
5k i Lo sk Cings , Jisis ghaa olle
|/ Career Management Skills: Because of my
current work, | do recognize alternative routes in

meeting objectives | can express the full value

27

105




of my learning and the benefits that | gain
through my personal, academic and extra—

curricular experience

Jaall Lajd paas o 5yoiall dlbial ¢ Mo ae G
iy Shleal bes J sy
|/ Job Search Skills: Because of my current
work, | can explore and take advantage of
opportunities on offer at work, and within the

community, through my experience and my skills

28

Gy illbiia 3ol o §ysiall ellial ( Jad) ae
Wiga A hbias Jhles jshiy dasll
|/ Adaptable to Labor Market Developments:
Because of my current work, | continually seek
to develop my skills, experience and mix of
knowledge to enhance my employability and

develop them from one situation to another

29

@lga s
3
Strongly

Disagree

Gilsa
Don’t

agree

Y alaa
gl
neutra
|

(BBl
Agree

Gilga
sady
Stron
gly
agree

Citizenship Education

Likjgal) ales

e danl) ciladlaly asall cdadaiall & ) e G
Ally dvigas Ao e disthaall Jlae¥) Sla) s

| Work Ethic: Because of my current work, |

have ability to work hard and stay at job until

complete

30

Ly o Jadlaly A sisall wial ¢ ol oo o
dinagad g Josl)
| Because of my current work, | Can be trusted
Demonstrate integrity and understand why

certain information must remain confidential

31

t53be po Aadlgiall Aol il el ¢ Mad) lee o
- 1.. “

32
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|/ Honesty: Because of my current work, | sound
moral character and values compatible with

NGO's values

GAY ae el e 5yl et ¢ Jall e Caes
s pgtlilE o) finly
| Because of my current work, | conduct the
communication in a culturally safe manner and

respect diversity

33

Y o rhalal)l e 3yaall gl ¢ ) ee
|/ Because of my current work, | have empathy

for others

34

:aligil) Lo §ukal) [ Employability -GG

Blga s | B8lsa & | Y Mlaa | (B8lse | (88l3e d.igal) 3,4/ Occupational Expertise
By Don’t dgcl | Agree | sadn
Strongly | agree neutral Stron
Disagree gly
agree
e e dane lils 8 sall s i i) | ]
e Jlas
| consider myself worthy of engaging in in-
depth discussions with experts in my field of
work
Gl L ale IS8 Tas € capeaid) Bl Dl | 2
cella¥) e QA e A8 JleeY1 2l
During the past year, | was, in general,
competent to perform my work accurately
with few mistakes
il Al sl e Toas i€ capaiall Sl DA | 3

et s By Gl L8
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During the past year, | was, in general,
competent to take prompt decisions with

respect to my approach to work

MJTUMeM@SPQJWdﬁL‘&
Ay GilpeY) Je syl elld bl L 4.
When my knowledge is not enough to do a

task or solve a problem, | am able to admit it

daleial) Slagleall glac) Ao T of Tpaa i e

LAY) UB Ge Lasgiay daialy (5S5 Cun (lans
| consider myself worthy or able to give
information about my work so that it is clear

and understandable by others

Laala) Lladll o el e 5ol U ale J<a

Aslg¥) Cus (e g p ey dugilil) Lladlls
In general, | am competent to distinguish
main issues from side issues and to set

priorities

< Glee b b Do @S apaidl Gl Dls
Over the past year, | have been worthy of

doing my work independently

LY e Dl saclua (e €8 Al Bjlaad) el

cdaad) Aol Al Jon agi¥3les oo
I have the ability to help my colleagues to
answer their questions about how to do the

work

bl Lublly Aulady) Bl puid Duss ounis i
Claglly Slasall sl G (Jeadl Gylay dalaial)

Sl Jlaey dalandl)
| consider myself competent to weigh up and
reason out the “pros” and “cons” of particular
decisions on working methods, materials, and

techniques in my job domain

e el e Ll el (ale J<a

10
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In general, | feel satisfied with my

performance at work

st s DA )8 g Loy el ole S5 | 11
In general, | feel satisfied with my abilities
through my years of experience
bl daegi e Laajll sl ale (< | 12
In general, | am satisfied with the quality of
my skills
Glgiall DA Sgall oalai e Laajll jeil ale IS | 13
Tl
In general, | feel satisfied with my
professional success over the past years
| feel dalall clsiadl Pla Shlas) oo Ll el | 14
| am satisfied with my achievements over the
past years
e Sla) il iy 28N pedl | 15
| feel confident in myself while getting my
work done
(dlga & g Y ulaa (a8lsa (adlga a2 [ Anticipation & Optimization
Bada | gse | el | Agree | sl Copennlly ( )
Strongly | Don’t | neutral Strongly
Disagree | agree agree
S hleally Cojlaall bl LAlS Ty ol | 16
e B Baie 20
| spend enough time to develop
knowledge and skills that are useful to
me in my work
Bom (b GilSa o dadladl) dlggue Jaail | 17
cJaall
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| take responsibility for maintaining my

position in the labor market

s bl Aalled) Lingia Byl ki
| develop systematic ways to address

my weaknesses

18

i ol e aila Ui S

| always focus on developing myself

19

Gl e Gali o g Uiy pan

Dage lgunaSl A ))lgas
| consciously devote attention to
applying my newly acquired knowledge

and skills

20

LU Lon )l Baud) cililliia licY) ey 34T

Alnd) dsigall ilaal 85k (el
| take into consideration the
requirements of the external market
while developing my future career

goals

21

ool Ll 4 gas (< clee
g 2l ‘f&g sads Jee Y lae Caliasa)
During the past year, | was actively
engaged in investigating adjacent job
areas to see where success could be

achieved

22

DAL LHAL ) ds) b d

i) lae b bl
During the past year, | associated
myself with the latest developments in

my job domain

23

@lga s
ad
Strongly

Disagree

Y alaa
digel
neutral

(BBl
Agree

@Bl
Bady
Strongly

agree

duadlil) &gyl [ Personal Flexibility
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Janl (lSa b Alalall cihuiil) ae A sguy 2B
| easily adapt to changes in the

workplace

24

Uyspem olld S 13 AGE s e Jge
It is easy for me to change the

company if necessary

25

csiabiie b Alalal) skl aa Al
| adapt to developments within my

organization

26

leie wiindy ee iy 8 Alalal) eyl L
| anticipate and take advantage of

changes in my work environment

27

yiialy Jeall glhad 3 Alalal) sl i
g
Anticipate the changes taking place in

the labor sector and benefit from them

28

Glialgl) e Bplitiag degiia c¥laa Slaty xud
e
| seek to accomplish a variety of

different areas of duties in my work

29

o Aalall bl Ge I e s
-—.“ ."

| Have a positive attitude to my

changes in my function

30

@lga s
ad
Strongly

Disagree

lsa
Don’t

agree

Y alaa
gl
neutral

(BBl
Agree

@Bl
Bady
Strongly

agree

Js2dll) delaall g, [ Corporate Sense
(. -I. ..-“

pnadll [Aalaial) Calaal Slails ajile [ dayiie Ul
I am involved /committed to
accomplishing the goals of the

organization/department

31
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D S e e

5ydlaal) il g5ese
| place myself at the service of my
company beyond my direct

responsibilities

32

abaie b Jeall 25 Sl ya) acaly 21l
| support the operational processes

within my organization

33

%

In my work, | take the initiative in

sharing responsibilities with colleagues

34

O A0 Dy Aelia @l (el b

calaally Al
In my organization, | take part in
forming a common vision of values and

goals

35

GAY) e Blaay s Ll
| share my experiences and knowledge

with others

36

Ladaiall 8 Yladg Tydilee Tyi clbid]
| have a direct and effective influence

in the organization

37

@lga s
3
Strongly

Disagree

lsa
Don’t

agree

Y alaa
gl
neutral

@l
B
Strongly

agree

¢Jlsl [ Balance

Jaalls dasiyall Jagaall (pe e

| suffer from work related stress

38

Olsie daladl Sl oo
My work and private life are evenly

balanced

39
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aalall Sl ¢ e o aladly aeln s
Laddl) Sl
There is harmony between my work,

my practical life, and my personal life

40

il 8 ol Lo e daaliia Janl) 8 (5358 ()
My work efforts are in proportion to

what | get back in return

41

Jaall & apcad (53 gl g Ols ella
aadall ciglly ddga (e daigall Sl jghaig

Al des o Flasialy puaddl) gyl
The time | spend on my work and
career development on the one hand
and my personal development and
relaxation on the other are evenly

balanced

42

Gin3 o Al s DA G il g
Aoy ) 89 peall die Jaall b Alle i) da o
1A A5 gal) Adaall) a3 Ledie Yiasie) €T L) 2l
| strike a balance by setting the trade-
off between high engagement when
necessary to more moderate

engagement when the time is right

43

i) e 158 ST e Lle ¢ any oLl 2,
After doing my work, | am often able to

relax

44

GRS o Ol e Alls W Jeal o daiad
e Oy Lasae Biigal) by dadyall iloal

e
| achieve a balance in alternating
between reaching my own work goals

and supporting my colleagues

45

113




	1 الفصل الأول: الإطار التمهيدي
	1.1 المقدمة:
	1.2 مصطلحات الدراسة:
	1.3 الدراسات السابقة:
	1.4 مشكلة الدراسة وتساؤلاتها:
	1.5 أهمية الدراسة وأهدافها:
	1.6 مجتمع الدراسة وعينتها:

	2 الفصل الثاني: الإطار النظري
	2.1 تمهيد:
	2.2 مفهوم المقدرة على التوظف:
	2.3 الخصائص والمتغيرات الديموغرافية والوظيفية:
	2.4 العوامل والمهارات الفردية:
	2.4.1 مهارات التعامل مع الآخرين والعمل الجماعي:
	2.4.2  مهارات التمكين:
	2.4.3  مهارات التفكير النقدي والتحليلي:
	2.4.4  مهارات إدارة الذات:
	2.4.5  مهارات تعليم المواطنة:

	2.5 المقدرة على التوظف:
	2.5.1 الخبرة المهنية:
	2.5.2 التوقع والتحسين:
	2.5.3 المرونة الشخصية:
	2.5.4 الشعور التنظيمي:
	2.5.5 التوازن:

	2.6 العوامل المؤثرة في المقدرة على التوظف:

	3 الفصل الثالث: الإطار العملي
	3.1 تمهيد:
	3.2 أسلوب وإجراءات الدراسة:
	3.2.1 منهج الدراسة:
	3.2.2 مجتمع الدراسة وعينتها:
	3.2.3 أداة الدراسة ومصدر جمع البيانات:
	3.2.4 ثبات أداة الدراسة:

	3.3 خصائص أفراد العينة:
	3.4 الإجابة عن تساؤلات الدراسة:
	3.4.1 التساؤل الأول:
	3.4.2 التساؤل الثاني:
	3.4.3 التساؤل الثالث:
	3.4.4 التساؤل الرابع:

	3.5 النتائج:
	3.6 التوصيات:

	 المراجع:
	 الملاحق:

