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Study Abstract:

The study aimed to understand the impact of human resources development on the
retention of key employees working at Byblos Bank Syria.

The study population consisted of all employees within the bank and in all
departments and branches, and the study sample consisted of (79) employees from
different job levels and branches, where the sample was reached by relying on a
questionnaire and distributing it to them, and the sample answers were analyzed by
relying on the (SPSS) program, in which descriptive analysis, T-tests, One-Way
Anova analysis, and multiple linear regression were performed through it.

Through this analysis, some results were reached which are relevant to the study,
where the most important of them indicated that the axis of training and development
had the highest impact among the human resources development axis on job
retention, followed by the effect of career planning, and then the effect of
supervisory training, in addition to preferring employees to work within the bank
and in another section or department before they apply for another job in another
organization, and that the employees within the bank are interested in getting a job
regardless of the place, whether it is in Byblos Bank or elsewhere.

A number of recommendations have been made that are in the interest of the bank.
The most important ones were informing the employees of what could be achieved
through their work with the bank. The bank should evaluate all of the employees,
especially regarding their training interests, abilities, and needs. In addition to
providing professional advice and support to all employees in a way that contributes
to achieving positive results for all parties,

Keywords: Human Resource Development, Standard Employee Retention, Job
Retention, Career Path Planning, Training and Development, Supervisory
Training, Career Guidance, Job Replacement, Talent Management.
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%92.6

sl 81 el Ladua 5-3
L glaa
gl jluall Jashadl : Jiua

Dokl ) 2 JEia

LAY sl s

gl ALY s

Aligl) J3aY) :Jaia

b gall 8] 1 JEia
Ol Cpalalally Biliia) :aals

slaall oda 3L wea e Al A Cilila) Grua Aaglilly Aliiall LuhA jslae puen jelid =

(%60) (1o STl o it lganan of Cus cugiall ol s

%56 ,44 , S

4l 38 ailad 6-3

e lin¥) 5l cilew Jilas 1] J<a

%44 ,35 , Al
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ppases Ae)l (ga (%56) Ot agh LSV Al e AL Ao & 5SA sae (1) JSEN ek
dgie Al Qlel (s JEIL ¢(35) gasaey (%44) ) deai S e sl daiy LY agals ¢(44)

cossbn @iy e Cplalad) SN e aa Al

e Jage Aol clew Julas 12 (<4

%49 ,39 ,Lie il )3 %48 ,38 Tasla 53]

12 o gia 3gaa [ 4y il
%3

(39) araae oAl Llall LA salgd o cpbealall e a0 Al 2 lel B (2) (SR el
«(38) ataxe (Al Lmalad) HlaY) o lalall (%48) dgluie 4nd duwiy agaly ¢(%49) agiawss
g Lo (8 JEIL il sgaa [Loglh s2lgs o Gulialall 3 & (%3) duiss (2) 220 sl
b V3l (g5ine agh (e wgiSE Bia Hiadad Aa gy o cplalall e Akl S e (%97)
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gl el Sl Jilas 1 3 UK

%46 ,36 il 5«

M) g Fiua
VA3 (ke [ paa)
%54

G @lldg Cabdls 5 o &)Y Slsiad) aa cplalad) (e Al S Qilel o (3) JSal el
(36) ar23c s (%46) agimss ol &k g da )y agie (Y Cplalall agils ((43) apaxc s (%54) agis
e LY Lo cpalally Llal) 2181 b giasal) (63 AV (e ot Akl o] alef Gla JEIL (Jale

A pand) 2 lans Jibas 14 IS

13,40 30 (e i
%16

. L 40 (e S
e | . ’
;44 40 ) 30 o %18 ,14

%66 ,52
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(%66) agisatl as (3 40 N 30 (30) atjlecd zolin coleledl alaY) el o (4) JSall ek
dad Laaing o(14) aparey (1w 40 oo HS) a0 Gl (%18) i Sl ducsy agals ¢(52) apaxcs
Ol Gl (e ar Aiad) 2l el o 6l ¢(13) apaacs (A 30 o JB) b 0o (%16) dslasia

O e 03

yall i law Jalan 25 J<al

4, gin 5 ¢ BB
%18

;i 10 A 5 O
%28 ,22

43,0 gl 10 ¢ i)
%54

(%54) agimsis (lsie 10 o SST) 8y Clgins 230 GsShiay clalall A1 Clef (o (5) JSall elsd
agalis ¢(22) apaaes (e 10 ) 5 o) 52 sShar (e (%28) ol duway agaly ((43) adaxcs
G AV el 8 JBIL ((14) aaaacs (siv 5 e ) 83 (obiar (el (%18) Ao sioal

5 e st 10 ke ) Al 3l gl) 5,81 (g9 LAY (he ap Ay cVsls e 5ol
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bl cslus e lay) 1-6-3
tJ) Jaladll oo Aslay) 1-1-6-3
cosban ey 4 Al Bl daali cilugglas o L

bl Jlad) Lpbaas jead T jlis) i1 Jsedl

Test Value = 3
Mean Mean Sig. T
Difference (2-tailed)
3.4468 44684 .000 5.890 ligl) Jlecal) Jashadl ) g2
lgaiaat (ol Al CalaaY) passy el L1
3.9873 98734 .000 8.612 ) y ,
igall Sl 8
dan (8 sacladl )Y (e aca dlia .2
3.1519 115190 203 1.284 Al e duilaia a2 8l
dalidl)
sac Luaall aoaiy i) 3 eDlajll ashs .3
3.6329 63291 .000 7.460 )
o AilainY) xie
3.6203 62025 .000 7.836 Agliie Ll g Cralic il Jdaagy 4
Clelaa¥ly el (538 aui 2a5s .5
3.3924 39241 .000 3.768 ‘
alaaYg diigd) claliayl
Jaladl clyaal Byaies cilondi 2agy .6
3.2658 26582 .030 2.207
alilSalg
Olalally Gl (s maaly Jualsi ang .7
3.0759 07595 544 610 Ll pailly hlall (agads

il Jal3 gl dabial
3 Aally adasl jluddl Iaadads jose e GblaY) bugie Gn rags B8 s (1) Jsadll el
Gl L Ll ¢ onall V3l paen o Aailsall 40d Ao 055 a5 (3.44) snall lenl) Jausially

S KA e gb ccileally

3 dally ledly SE Jglall Je @lblaY) baugio Gn s Gl 2ap Y
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G Calaal) yaay dlill e el o8 Y udy 58 ¢(3.98) Js¥) Jsleall slual) aigiall
Adigall agilia A lgidad (oo

(e s caitll 8 13s e Laag ¢(3.62) s ¢(3.63) & Jsluall laall Jadisidl
Leie (a3 sae Laally (ygad) & aiaiy Gl Gans (& Ogash i) e daal) ey G il
0sS5 A Joh Lplagll aliall s 3gng ) ALEYL agilidy aeiblen Dlaiad) ol Lelh 2y
Ll £y Jaal) gl b Agylineg

Cun el b lline 4as Lt (3.26) ealidly ¢(3.39) Gaelad) Jsleall ) Laigidll
paeat Gl oK1y alaa¥ly digal) cilalia¥ly cilebaa¥ly bl (g3 aui aag b Jsill (<
i agia Qi 2aad y (plalal)

orslaily Bl jendd T jlasl 22 Joodl)

Test Value = 3
Mean Mean Sig. T
Difference (2-tailed)
3.4558 45582 .000 4.999 sashlly Gyl ) g
e askailly oyl el (38l
3.4684 46835 .000 4.283 ¢
Calalall pglail de gmgall Calaay)
e pskilly oyl el (3815
3.3165 31646 .005 2.867
byl Calalad) colalgds
e pskailly oyl el (38l
3.3544 .35443 .003 3.109
Oalalad) calalia) Julas
3.3165 .31646 .004 2.946 )

Badaa ulea o e 43w,

) alnll Zgasy Oslalall aghs
3.2011 29114 015 2489 b bl ageds pyud LgiSay A
48 gt A olasY)
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O gst o8 il o il e .6

3.7595 .75949 .000 7.315
s ilis Gal Silsal
DES glally oyl el K5 .7
3.6203 .62025 .000 6.471 . .
il (e g3aS daagill e
e opshailly il malyy <508
3.5063 .50633 .000 4.692

alail) 2y 2l

Lligially 3 dagally gkl cupdill joaa e llaYl badigia G s B 3525 (2) dsaddl ek

c¥3lally lay Lo Wl ¢ jonad) ¥5Ls paes Ao dilgal) 428 e 055 25 (3.45) Jsaall sl

Ml JSE) e b

Gsn JAL il 8 ollie Lag ¢(3.50) ey ¢(3.46) J3¥) Jslall oleal) hatigidll =
gl K cgplalal) Jae skl e gumgall il we Wia il Gann gy cupfil aly
el s Sl Linalind o Jaih s IS uskilly cupd

«(3:29) Leelally ¢(3.31) gy ¢(3.35) iy ((3.31) S Jslall leall Ligd) s
gl e Lait Ll uslilly Canpll el (3lsE L Joill Sa JEIL dlie 4ud Lgasend
Glaliad s 4Ll e (Sly cegage a0 dagis cagilalial didad aas d3uhall Glalad)
iy ) L)l mabll 13s anly Ui Oslelall ags Yy cBadne yulee o Lipall L)l
o Ogen (A olaBY) 8 Julagll gl aajuds

(S Cas chaitll b olliie 4us Laas ¢(3.62) goldls ¢(3.75) pealad) J5leall load) sl
) aby Ky edin S0 B il Gaiaal Salgal) plodl (e gyl ey i) G il
cwdl) e gpaSamdll e BAS Gl cam (K00 55kl

Test Value = 3
Mean Mean Sig. T
Difference (2-tailed)
3.6285 .62848 .000 7.692 % _J:Uﬁd\ J5aa
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3.7215 72152 .000 7.717 Oloally syl LAY oyl Gy L1
ol ola3Y) A8 Lolas s
dalally A1EY)
3.5696 .56962 .000 5.904 Opadiyally adyBY) Gl 4 2
Ligal) Jolal) LY cplalall opiiigall
agaisly
3.6329 63291 .000 6.866 Opadyally by cuadd) Jelasy .3
cibaly Galalall ae (igal
3.6962 .69620 .000 7.257 Onigal) Cpadyally GudhaY) il .4
clalall e (glad (g 555
3.6582 65823 .000 6.683 Cigal) Cpadyally cdhaY) il L5
Crall ae Alle Aigas (slalay
3.4937 49367 .000 4.575 Outigall cpadipally shay) o) .6
Aalall die Wils (panlsie
Liigially 3 dailly LAY Q) jsaa o GllaY) btigie G (Sass Gl 3929 (3) Jead) edad
ecV3lally Gl Lo Lol ¢ jgmall V3Lt e e Adblgall 4 e 5 5 (3.62) saall sl

I JKA Le g
g Gus ¢(3.72) Al As (3.49) Ladll (o ol enall CVild paeal Sleal) halgiall e
Slalall e (g g0 aalll G Gus ey il o Jalally Capdiad) (el 5 Aallad 3 lsa
g OLa¥) Gan B Osash Odigal) Gasdpally GEhEY) uoaall O ) dlayl )

Aalall vie eanlsig didle diigary Calal agre Jalailly cageanl Eigall Jolall oLy cplelal)

i) el /ol Y1 saad T Ll 14 Jgadl)

Test Value = 3
Mean Sig.
Mean , : T
Difference (2-tailed)
2.8304 -.16962 .093 -1.702 ) eall) [aLaY) [ gaa
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2.6329

3.0127

2.8861

2.8608

2.7595

-.36709 .002 -3.175 Ao ld dhiga §Hlinul and clul) ool 3ag .1
By 550 Oy ldfiese il (gl 2agy .2
01266 914 108 Gl Cnlalall e Ml 8)9diall () 9038y
dava alge sy
P agaedg cplalall 5ygdial) i 21 .3

-11392 332 -.976 Ul o] o ) an s i
O] ad ad e cplelad) 2350 .4
-13924 230 -1.211 Jany il (s GulanY) pgaial diigal
s palAl alagl L) e
-.24051 .046 2031 2l Ja8 plelall 55ially ac w23 L5

Aial) Al an Gan (3 el g selally J3V) JLE e Gl G (Saes (B8 25ag lae L (3

) UYL Alagy) il 3aas 3 aalid Yy Jeld e 4 Aiige B)liiiad aud lidl (gal aag 43

Mean

3.1078
3.3671
3.1646
2.8987
3.0253
3.1013
3.0886

e lil) U Le 8y cplalall 5ypiially a3l a2 Y 4]

sl DY) [l jead T laal 15 Jsaal

Test Value =3
Mean Sig. t
Difference (2-tailed)

.10785 .301 1.040 Bl Ny GOl | gaa
.36709 .005 2.906 sl 38l san (a s cllia L]
.16456 .193 1.313 Jalall o8 e 20831 aaias L2
-.10127 418 -.815 308 Al A glucia Lajd elul) a3 .3
.02532 .840 .203 plile S i g 4
10127 .356 .929 abile Pla) dubus a9 .5
.08861 422 .807 |la 03na Pla) 4 bl s .6
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Gbisll DY) [Cildll jms e clblaY) hugie g an G 2smg aae (5) dsadd) el
a1 Al ol aa Cus (3 Lally I3V 5L e lblaY) Gn (9rex B 35as lae L (3 dailly

Mean

3.1496
3.0506

3.3291
3.1519
3.1392
2.9873
3.2405

il e il A3l al) LA il ans 255

t_\b‘}as‘ E)\Jl J}Mj T ‘)Lﬂ;\ :6 d‘gdﬁ\

Test Value = 3
Mean Sig. t
Difference (2-tailed)
.14962 .150 1.453 ca|gall )13
.05063 .669 429 Ol 3 Cpanaliall (alasY) s 21 L1
;.\m\.'\.d\

.32911 .007 2.763 Claladl Cafgae danatny i) 2igy .2
15190 192 1.315 Jalall 30 2l) 5oLl aa ddala o) anilims .3
13924 251 1.156 Al Jalad) cililasl eludl Cayiny .4
-.01266 916 -.105 e gingag daalg 485 dwbiw 2291 W5
.24051 .043 2.055 algall daali 52Y) acxs .6

lae L 3 dally calsall 53 jeaa Ao bl aligic u (Sasn G 2939 p2e (0) sl jelad

i) o Ael) bl as Cam (3 Al pe pesladly B JELEN Ao L) o s 36 25as

Mean

3.5011

) Vi a8 S B e g ccplalal) nlge ey b la¥) (e b S

bl BlaaY) jeadl T jlaal 17 Jgaal

Test Value = 3
Mean Sig. t
Difference (2-tailed)
50114 .000 6.226 b gl BlaY) | gaa

-
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3.4684 46835 .000 4.283 Da gaf ddie 1) Qi Lal L1
Laalall EDAN ol it

3.3165 31646 .005 2.867 il 4 lee dags Lajly el .2

3.6962 .69620 .000 7.257 (il Caillay ol algas alall )i 13 .3
Jahy Akl claay) Y il
Gl

3.3165 31646 .004 2.946 il 138 e 3 Siss )i .4

3.9873 98734 .000 8.612 i elgw caal) 58 Jeal) o Jsan .5
ot o i) 138 b Jacl

3.2911 29114 .015 2.489 1 8 2t IS il el Jale 1) .6
Glgie el e J8 Y 524l i)

3.1519 115190 203 1.284 Al ey e gy dee Gamye cuali 13) L7
4 Jals

3.6329 63291 .000 7.460 13 age 433l (I Jaall .8

3.6329 63291 .000 6.866 Sl 138 Cpana Jaad) Caal .9

3.3544 35443 .003 3.109 Pla gaf ddaie b dee e ciing .10
Localdl) 554l

3.6582 65823 .000 6.683 Oaa dasd) liale el o ale 13111
@l dadaie

3 dedlly bl LlasY) jeae o @bY) higie m s Bl s (7) dsadl ek

Gl Lasb Ll ¢ onall V3l maan Ao Aadlsall 40d Ao 355 25 (3.50) saall lunll Jatisially

t BN JSEN e g celall

-3 dadlly pledl Jsluall e bl abgie G g5 B8 22 Y

JE) ) i ) ey & Aad) Sl Llasd ol ¢(3.46) J¥) Jslill la) Latigidl) m
Ll EDEN clgzdl Dla g)al dadaid

O gl ¢(3-35) Ldilally (3.29) pesladly ¢(3.31) abilly SBI Jslall lead) atigiall w

G pglec (e pgl in 4ud Sliine (g9 i) 8 aglee daii Mo Liay (gnds Y Aiial
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Gl puad o I8 Y 2al Gusli cliy ol Jaally sl o Jaddh aguans dailge ) dilaaYl ccliil
Phs ol dadiie b dae oo andly loald cpll) culalall (0 AT Gandl @lllia Laady gl
Gl 55l

SEL ¢(3.65) e galalls ¢(3.63) aalilly Gellly ((3.69) B Jslaall luall hatigial) =
@l Ciilay sl algar aball Jali ) clul) Jals dabial) l€ey) Yl cplelall /asiall ofal i,
el 3 43 Ogaghy A Jaal) Gl 92 Cus ¢ AT dae o o3l gash o Jy el (o
9 193lS 2 a3l g ale () STy ¢ o) gl 8 (sl iy aia Jaall (ginag cagd 50
AT ey 3 Jaal)

U5 sk @y Gaca Galalad) fasiall ol G Gl (3.98) pueladl Jiluall leal) Jatigial) w
AT OIS (ol Gaslin ey b QST Blsa (Al e BN ks dae e aglgeans

S8 bl ¢ day) 2-1-6-3

[LaYY ¢ ALEY) i) ¢ ughilly cuplil) ¢ Adagh jleall Jasdadt) Ayl ylpall Al A 8 e

Agag Ol cplalalls BUESY) o (calsal) 81 ¢ Adagh JMaY) [l ¢ igal) pall

COalalad) s

) Al jolaall paen 5l Adjeal @lldg caSaial) Jasll jlasi¥) sty Ll L Lo Ba (e R

Ol Cplelally JaliaW s laiall plill joadd) e &35d 3))gal) dnaiiy 3lens

L\,ﬁ)‘)f\ Dl J\,\Bi\ :8 d}dfal\

Std. Error of the Adjusted R R Square R Model
Estimate Square
.24653 .881 .883 .9402 1
17983 .937 .938 .969° 2
15031 .956 .958 .979°¢ 3

skl s Al ) sae @, Predictors: (Constant),
ida sl el laslads jsaa yskills )l S saa b, Predictors: (Constant),
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CuoEl s, bl bl Jadads s skl s Sl sas ¢, Predictors: (Constant),
EER
N ALYl skilly Cupdill jema o 13a 538 Buady dumge o)) ADle aagy 481 (8) Jsall el

oo 1 ialal) Galelally BliaY) jeme ae (AhaY) Capfll jeaag dagl Hlall Jadads jsa
Dbl Janads jeae G ) (Adjusted R Square) g «(%97.9) ) Jeai Liadl daslud) d8Mal)

Bty (ko) Cplalally BlaY) pme o e LU Claaliy LEY) ) smes i)

.(%95.6)
Ol Galelalls Bliia¥) e d5yad) 3yled) duan il o) 19 Jgadl)
Sig. F Miean gt~ Sumof Model
Square Squares
.000° 579.875 35.242 1 35.242 Regression
.061 77 4.680 Residual 1
78 39.922 Total
.000°¢ 579.246 18.732 2 37.464 Regression
.032 76 2.458 Residual 2
78 39.922 Total
.000¢ 563.982 12.742 3 38.227 Regression
.023 75 1.695 Residual 3
78 39.922 Total

bl Ly s a. Dependent Variable:
skl s cu ) saa b, Predictors: (Constant),
b gl Jluall aads g skl s w3 saa ¢, Predictors: (Constant),
ot e, il gl jlsall Japlads ) saa, skl 5wl ) ae d. Predictors: (Constant),
Sy
Sheaal) Jashads jsae dgags uokdilly candl) sadd dlas) AN 53 Al ang 401 (9) Jead) ek

Bad ) a5 (Sig) dad O Cus gl BUESY) jpna o e 3haY) ol jsaag gl
S deail U8 e S0 aing L8l 38 of Jadu (F: Fisher) 3 s (Sly ¢(0.05) o il
.(563.982)
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Ol Glalalls Jalina) e 255800 olgall At jolaa il 535 Hlaa) 110 Jgadl)

Standardized Unstandardized
Sig. t Coefficients Coefficients Model
Beta Std. Error B
.000 5.196 122 .635 (Constant)
% % 1
000  24.081 940 034 829 ushilly cupdil) ) eaa
.163 1.408 .107 .150 (Constant)
000  14.936 660 039 582 ushilly il gaa
Sl s jgaa 2
.000 8.289 .366 .047 .388 -
gl
430 -.793 .097 -.077 (Constant)
000  10.643 495 041 437 ashkilly cupdil) gaa
Sl lasodS jsae 3
.000 9.102 .339 .039 .359 -
Aeigl
000  5.812 232 039 229 (ALY cual jsae

sab sl Llasy) ) sse a, Dependent Variable:
Sheal) Talads jsne 3smge uskailly Capfll joaal dlian] A2 53 S 35as (10) Jssdll jeli

asna L8l das (mian oSl ¢ adagll Bl e o e QDAY sl jeaag i)
Uatasis o(%0.582) e Yy (%0.437) sl ST okl Bliia¥) joae o skl can)l
58l gag @lldg ((%0.388) (e Y (%0.359) ol oaidisll Jlsall Jshads joma 5l dass
Aayd 335 Lisiall el odgy slad) 038 83l die G (0.229) sy LAY Canpll jsad

A(%1) Aty da gl Jaliia) dausis

SN s dilee (e Barienal) colyiiall laal 111 Jgasld)

Collinearity _
L Partial i Beta
Statistics , Sig. t Model
Correlation In
Tolerance
Shsal) Jaaadl | gaa
415 .689 .000 8.289 .366° 1

kil
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.361

527

.360

315
.355

498

311

.284

496

.296

278

CooBll gma, il gl ) Jadads ) sae, skl cuall ) sae d. Predictors in the Model: (Constant),

488 .000
.059 .608
.339 .002
.287 .011
.557 .000
-.146 .206
125 .281
.103 .373
-.218 .059
.003 979
.026 .823

4.871

515

3.140

2.613
5.812

-1.275

1.087

.895

-1.918

.027

225

.278°

.028°

.193°

175
.232°

.051°¢

.055°¢

.048°¢

.064¢

.001¢

.010¢
sub sl Ly e a. Dependent Variable:

Yl e
zealll] ALY ) saa
gi@d\
ISyl CBLd ) saa
k)
calgall ) ) gaa
Yl e
zealll] ALY ) saa
g;@d\
Sy CBLil e
k)

b gall 813 ) 92
zealll] iy jsaa
gi@d\
YY) B sae
k)

Cblsal) B3] ga

skl s Ll ) sae b, Predictors in the Model: (Constant),
s ol el Jashads ) gaa, okl s Al ) sas €. Predictors in the Model: (Constant),

el eall ko T Hlas):i 12 Jeadl)

B
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Levene's Test

t-test for Equality of Means for Equality of
Variances
Mean Sig.
g Df T Sig. F

Difference (2-tailed)
Equal variances

.06921 .653 77 451 .063 3.554 <n
assumed dubds jgaa
Equal variances a0
06921 644 76.968 464 q gl oLl
not assumed
00032 999 77 002 679 172 Equal variances )
. . ' ' ' assumed il g
Equal i %
-.00032 999 71.916 002 gual variances J;‘Jub
not assumed
Equal variances
.03421 .837 77 .207 .922 .010 "
assumed cal) o
Equal i Al
03421 838 70.456 205 qualvanances 2oy
not assumed
14039 488 77 697 384 766 Equal variances
' ' ' ' ' assumed [ ALy saa
Equal i " :
-.14039 485 74642  -702 qual variances ) el
not assumed
11566 583 77 552 296 1491 Equal variances .
| . ' ' ' assumed [ cflal) jsaa
E I H e
11566 576 76.479 561 qual variances  adagll JSlay)
not assumed
18348 379 77 884 417 665 Equal variances
| . ' ' ' assumed ) g
Equal i
18348 375 75.172 892 qual variances 8 gl
not assumed
08720 594 77 536 589 204 Equal variances
| . ' ' ' assumed LlaiaY) )saa
Equal variances 505
08720 594 72995 536 qual varl g

not assumed

1(0.05) e ST (Sig) dad O Cas ¢ oo laa¥l g5l jixial (ghad adasl)
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hbagll el G T las) 113 Jpaall

t-test for Equality of Means Levene's Test
for Equality of
Variances
Mean Sig. df t Sig. F
Difference (2-
tailed)
-17127 .264 77 -1.126 .380 .780  Equal variances Jaubdd gaa
assumed
bl lual)
-.17127 .265 73.618 -1.123 Equal variances =" S
not assumed
-.28628 119 77 -1.578 .062 3.585  Equal variances il eaa
assumed .
il
-.28628 126 66.860 -1.548 Equal variances Jﬁ‘su‘s
not assumed
-.29525 072 77 -1.826 .084  3.060 Equal variances il saa
assumed ALY
-.29525 .077 68.473 -1.798 Equal variances N
not assumed
-.06602 744 77 -.328 .837 .043 Equal variances [ aldy) j9aa
assumed "
igall i)
-.06602 743 75.441 -.329 Equal variances ‘*’As-d o
not assumed
-.13026 535 77 -.623 229 1468  Equal variances [ cdlaill ) gaa
assumed
abgl) oY)
-.13026 .540 70.165 -.616 Equal variances - S .
not assumed
-.13913 .504 77 -.671 .028 4.984  Equal variances 313 saa
assumed Caalgal
-.13913 .515 64.848 -.655 Equal variances
not assumed
-.32105 .046 77 -2.026 .011 6.767  Equal variances LlaiaY) [ gaa
assumed _—
. (b sl
-.32105 .052 64.208 -1.976 Equal variances -

not assumed

1(0.05) ¢se ST (Sig) dad of G ¢ ulasl) el i (ga Sudall

41



.307

.338

.220

.218

460

.359

.104

1.201

1.099

1.544

1.552

.785

1.038

2.336

ele Jage oY G oalaY) alall jlad) 114 Jsasl)

Mean

Square

.543

A52

.720

.655

.803

.520

1.201

74

.670

.854

.868

.836

1.156

495

df

76
78

76
78

76
78

76
78

76
78

76
78

76
78

Sum of
Squares
1.086

34.376
35.462
1.440

49.797
51.237
1.606

39.528
41.134
2.402

58.806
61.207
1.340

64.897
66.237
1.736

63.558
65.294
2.312

37.610
39.922

Between
Groups
Within Groups
Total
Between
Groups
Within Groups
Total
Between
Groups
Within Groups
Total
Between
Groups
Within Groups
Total
Between
Groups
Within Groups
Total
Between
Groups
Within Groups
Total
Between
Groups
Within Groups
Total

dhds saa
gl lal)

cdl) jsaa

skl

il s
2Ly

/.sl...'zjg\ A
) @433?

[ Bl gaa
bl Play)

B3] ygaa
b gal)

BlEaY) | saa
i

-

(0.05) ¢se ST (Sig) Gk & Cam (e Sage el jiaial (giad sl

42



Sig.

.086

.238

.087

714

181

.296

.203

Gyead) 2l s ool ol jlaal 15 Jgasld)

F Mean
Square

2.528 1.106

438

1.463 .950

.649

2.523 1.281

.508

.338 .270

.798

1.749 1.457

.833

1.235 1.028

.832

1.630 .821

.504

df

2
76
78

2
76
78

2
76
78

2
76
78

2
76
78

2
76
78

2
76
78

Sum of
Squares
2.212
33.250
35.462
1.900
49.337
51.237
2.561
38.573
41.134
.540
60.667
61.207
2.914
63.323
66.237
2.056
63.238
65.294
1.642
38.280
39.922

Between Groups
Within Groups
Total
Between Groups
Within Groups
Total
Between Groups
Within Groups
Total
Between Groups
Within Groups
Total
Between Groups
Within Groups
Total
Between Groups
Within Groups
Total
Between Groups
Within Groups
Total

Jubds gaa

gl lual)

) s
okilly
call g
LIS

/ ..\hi)‘g‘ PR

gl ‘c.«afd\

[ Bl saa
sl lay)

) gaa
b gal)
Llay) g

il

(0.05) Ge ST (Sig) dad G G Aiponl) Zdll i (5308 Gl

Sig.

193

.526

Bpall clgind G (oY) el el 116 Jsasld)

F Mean
Square

1.680 751

447

.649 430

.663

df

76

78

76
78

Sum of

Squares

1.501
33.961
35.462

.860
50.377
51.237

Between Groups
Within Groups
Total
Between Groups
Within Groups
Total

43

.h:\h';:a)ju

bl aal)

call jgaa

skl



351  1.061 559 2 1.117 Between Groups il gaa

527 76 40.017 Within Groups .
Iy )
78 41.134 Total e
432 .849 .669 2 1.337 Between Groups / ALEY) s
.788 76 59.870 Within Groups . ¥
gl il
78 61.207 Total i
.339 1.096 .929 2 1.857 Between Groups / ‘.Jl,_‘m J5aa
.847 76 64.380 Within Groups _—
abgl) oY)
78 66.237 Total i S ’
.613 492 417 2 .835 Between Groups 313 L saa
.848 76 64.459 Within Groups gl
78 65.294 Total )
.536 .628 .325 2 .649 Between Groups Llaiay) g
517 76 39.273 Within Groups _—
)
78 39.922 Total ‘“ﬁhj

LliaY) jsnag Lpdall Hlgall LB jolae e @lblaY) Gu Grasn BB 25a5 220 (16) 2l el

1(0.05) e ST (Sig) dast G tus (Bpall Clsin il (53 Audasl)
1 apld) clahal) w2l e e afl dpladl Gluh) ae d3)kaly Gue Lo P (e Lalll zims
Slo il g el 2D AW Gacs alsall Bl jsae Gl (Kibui, 2014) 5 (2017 «Lila)
g pe G (Weerasinghe, 2017) dah il ae 30l ZahAl gl a,limy o plalally Jaliay)
Ly 0 ae Ll Auh)d) il alim Lady coalalall Llaa¥) e caalsall 53 jeadd il

- Oalalalls BalinaY g &5 )500 3lsall lujlas (g Aliae Lol ADle 2589 4 (Rathnawerera, 2010)

28)je saall sl G (3908 d9ng pae (8 (2017 dadla) dulys pe AlaT) A il caglin Mg
bl BlEsS Bs jeall (50 9n (3l 353 (3 (KiU, 2014) Gy 3l ae calidsy ¢ jolaall s

44



w
;1u~s

sal)
e i U< Gl A3 Slaihiuly abad aiag dojses aslen el 3 0)d) 3)lgall Blo) gt @

S sl Slilee e A3l cbally A pea) Qs e cplalad) giiy ¢ ulelall adigl) jlsdll
SVARVEFgTY

lehias g () Calaa¥) pe Gl el 8 Z0paal) Slgal) 5] Ly agis ) oyl gl il
chidl ey Cus cagilalia¥ d ellyy cxia JS0 deall e cplalall 58 skl ] Jgeasll
B gl gaaail 8leall el Jadl asl e )il

Pa e Al jelang B 56y LAY Canpfll Caghad sl oy 3 23,50 lsall ) Goyldd
DA e el Jseasll sepall il Lghdiaty cupfill dilee e agihd) 3 cpadydll e
e Ligasg 8ige piad dinl cplelal) ae daladl ) diLaYl

o) mallly sLiYL sleny L 8550 Allad Lpsy (sl by 3 A5)ad) S)lsall 5 s ¥
Colelal) cilalad s Aigall bl sy Gl aghy ¥ G ccplelall

DY) slad Gub b Ga IS8 aald uslan el 8 3500 lsal) ) G ) Oslalall L
csepall gl JIEN 3aat b Colalall e (e anian Wb e lldg ¢ sl il

pe i L Cun ((glalal) LgSbiay ) Caalpal) daaiy sl iy b AAD el B aud zg
ity Janl) 80US Cppanil Lol Ao Jasdy cdanll el agaalsal Calalall lgls) adiig

Jaall agumny ¥l Lo S IS0 Glalalls BliiaVWh dcals Glailfiud sy o sl cliy Jany
4 aglee daii L Opaliaiy (A Ll Aoy il (aia oLl

s ulagl) Ll jonag pdal) Dlsall daat plae o CLaY) Gn @ Gl 2w Y
Clgin (Aipanll Bdll ¢ gale Jage ol (adagl) and) (ol gall) 4l sadll cliaial
()

Oalalally Bl jsme e oskilly Copdill jema cp 831 Bundy Auage bl ADle aag
Lo 5T 48Dlad) 538 oagiy ¢ calasl leaall Jaghads jome 3smsy Jaliy¥) 538 alafis ¢ el

LAY cpdll Heme dgas

45



Sals Y1 miiing e piadasl) BliaY) jena e poldilly cupfill jeadd Zilan) AN 53 g
J};Aj )eﬁiﬂ APESY JM\ L,,Jl ):ﬁ‘td\ 5L Jga OSSJ c‘:;ﬂ:\lajj\ JL.MS\ Ja_.}jn;:a M J:f.'ti:a deags

Ay il

46



tlua o

Los i) o sundly duil) CilaaY) aaniy aglee PIA (e diias (Ko Loy (alalal) (o] o
sl ) el (e gl pgilaal pa ol

Coa ey pled) Cilise 8 cplalall o 8815 Colal) g L Apdall Dlpal) and o ny
i) dalias

pihdy agilalaaly Glan A auslsalls Liagead cpleladl paen auiis agy of il e ®
caelen sl (08 U< 0, agilalaals

coba) aglee £l byl e (slelal) Aadaty Lo Gk A3 e ST 3

dle digay bl pgra dalailly Lansl gaball Gaca Cplalally plaa¥) e ST S5l
cnp B e JSUall Jelal) Cali),

) 3aad b aald Loy Cplolall mrend 5siially acdlly Aigall L) i o Jesdl @
Ay

dalas axin Lo ccalsall Jlehals gla) o cplaladl Ll 8))aY 15 £05dll Slsall 5)l) poais
RETA|

o ool el algall Slad) e 508l Allall 5ol (555 Cplalall (gsinally (3l acdl) o
e S0 8ol Jaall o agiyiig agiialiy) lacag cclid)

ped W LAY il ¢ ala ol Cplalal) lese Jardadsy yiolilly i) clilass ST oLyl
Oalelalls Baliay) e o€ B o

Gl Lo Byl 3)lsal) Bl e 4kl 5 Jla 8 Calelel] gl maally sLisY L Liaf Slcay)
Jigal)l slally Jead) e calaaY) aaany

47



HEYN]

1A al) aa)yall

Fussga Alla Auyrdpladl) sl b Galalall T (8 agll jlaall 512013 . a2 (55 )
Al S o dals oS0 dng Yl 4ilEide  CiienY)

il elagll )l A a€aY i jeae Aulle chd Lya) Awdlly adaill L2007 Laeal sl ol

el Lagill o rglil-cg e liall cile g yiall 4 aliy) Laladl) 514 . 1990 . e «(59l8 )40
el daala lypdite 120 )gum 3 L (ALY1) Lpad 3lsall ) L2005 . latkes ¢l

Al ¢35 A5 Aalutias) (b (candaiil alally 5501 Catlsall 8)) 5502016 . ccate 2ens cAuales
12

deldall dily Sla sglee=a ) L (laakil) ¢ e caaliall) dylaY) duwdll L2000 . ase csisll
-yl
ol Byl zolee— o1 L ol Jaae Lyl 3lsall 513 12005 sl e AllS (gl

G Dl Al ls sy Gu¥ls aaaliall cdiydall Slsall 33 2010 - an)ll ve e o
eV ayslly il dalal)
Ngalen lgidsgue clgaskas clgimaal 1800 3))5al) . 2003 . o)l Glades ¢ jgaming ¢ Grrall cdivicgs

lal) bl A aanal€T Al L jall Ay leali= i)y la

AV 8oy pils eall LaliiaY) 8 caaloall ya) 58l (sae Jon AudlaSin) duly L2017 - Dla) dadls

171 rclageall 1(4) 23e)) (8 sladl) Al il lg 5aY) Alas " (s cpe daals B

unalall

48



Daiia adagl Lea)ll 3sag ae (oaalaiill plaN) & A3l igecll 512013 - opnall e oo
oY) Bpall daala L Aalal) 4601 Sladiad)  Gulelall (e a0 e dushyo U

Loyl ASLaal) el UaY 1= el 0yl 3lsall Aaaii 2011 . 5ipg chsmg cCrsalondy ¢l
ol Zoyall la t b li=dan el

i) 838 oLy B bl il 512015 . e el e imlla

Aageadi= (bl L il SLEY )y 4msil o sgie 2005 A v cagléic

asilly il By s sglee =¥ LBpaladll Zyddl 3)lsall 50 L2005 . iy yee ¢ Slie
:ouYI-olee L Asaletl) Gl 8 cadanl) @bl 2005 . aed) dad) 2o cdeng cone (358
sl pdall Senall la

8Ll el eIl LaliiaWy Caadasill clujlas (s A8all L2018 L aziall de aSall de b

dmale b)) " cilaalall 8 AV elal e 205800 3lsall duati anilial 12015 L aile
&_\i).itﬂ a:u):d\ asy;d\ )AA—@ALH\ E\M\ ‘é_% &_&\‘943\ b\dl 2012 U\J“AJ ‘Ct\d‘ e .ij
-yl

49



Alady) aabal

Al-Aameri, A. (2000). Jib stratification and organizational commitment for nurses.

Arham, A., Norizan, N., Mohd, N., & Arham, A. (2011). A SmartPLS Visiting to Knowledge
Retention: A Study Among SMEs in Peninsular Malaysia.

Cannon, J., & McGee, R. (2011). Talent Management and Succession Planning. Charted Inst. of
Personnel and Development.

Charan, R., Drotter, S., & Noel, J. (2011). How to Build the Leadership-Powered Company (2
ed.)? Jossey-Bass.

Cheese, P., Thomas, R., & Criag, E. (2008). The Talent powered Organizations: Strategic for
Globalization, Talent Management and High Performance. London: Kogan page.

Dhanpat, N. (2018). Exploring retention factors and job security of nurses in Gauteng public
hospitals in South Africa. African Journal of Economic and Management Studies.

Fahim, M. (2018). Strategic human resource management and public employee retention (Vol. 3).

Fitz-enz, J. (1990). the value-adding human resource management strategy for the 1990s. Jossey-
Bass Publishers.

Forster, N. (2000). Expatriates and the impact of cross-cultural training. Human Resource
Management Journal, 10(3), 63-78.

Frazee, V. (1997). Telecommuting: when should you offer the opportunity? Workforce, 76(4), 5.

Garg, A., & Deshmukh, S. (2006). Applications and Case Studies Maintenance Management:
Literature Review and Directions.

Gravina, N., Villacorta, J., & Albert, K. (2018). A Literature Review of Organizational Behavior
Management Interventions in Human Service Settings from 1990 to 2016.

Hayes, S., Strosahl, K., & Wilson, K. (1999). Acceptance and commitment therapy: An
experiential approach to behavior change. Guilford Press.

Hiltrop, J.-M. (1999). The quest for the best: human resource practices to attract and retain talent.
European Management Journal, 17(4), 422-430.

Hoque, K. (1999). Human Resources Management and Performance in the UK Hotel Industry
(Vol. 37).

lles, P., Preece, D., & Chuai, X. (2010). Talent management as a management fashion in HRD:
Towards a research agenda.

Kibui, A. (2014). Role of Talent Management on Employees Retention in Kenya (Vol. 3).

50



Leibowitz, B. (2004). Designing Career Development Systems. San Francisco: Jossey-Bass
Publishers.

Maithya, H. (2014). Female Genital Cut in Relation to Its Value and Health Risks among the Kisii
of Western Kenya (Vol. 6).

Osteraker, M. (1999). Measuring motivation in a learning organization (Vol. 11).
Patidar, N. (2016). Succession Planning and Financial Performance: Does Competition Matter?
Peragmit, M., & Veum, J. (1999). What is a Promotion? (Vol. 52).

Peteraf, M. (1993). The Cornerstones of Competitive Advantage: A Resources-Based View (Vol.
14).

Rappaport, A., Bancroft, E., & Okum, L. (2003). The aging workforce raises new talent
management issues for employers (Vol. 23).

Rathnawerera, T. (2010). Do HRM Practices Impact Employees satisfaction, commitment or
retention? Empirical studies of Srilanka Public Sector Banks.

Rothwell, W. (2010). Effective Succession Planning: Ensuring Leadership Continuity and
Building Talent from Within (4 ed.). International Kindle Paperwhite.

Roy, B. (2018). Factors Determining Employee Retention: A Study in Banks. International Journal
of Management Studies.

Ruth Nyanjom, C. (2013). Factors influencing employee retention in the state corporations in
Kenya.

Samuel, M., & Chipunza, C. (2009). Employee Retention and Turnover: Using Motivational
Variables as a Panacea.

Schuler, R., & Tarique, I. (2010). Global talent management: Literature review, integrative
framework, and suggestions for further research.

Scott, S. (2010). Managing Human Resources. Cengage Learning.

Seymour, G. (2008). The Hygiene Theory of Acquired Immunity and Chronic Periodontitis (\Vol.
79).

Sinha, C. (2008). Factors Affecting Employee Retention. A Comparative Analysis of two
Organizations from Heavy Engineering Industry (Vol. 4).

Tomlinson, C. (2000). Differentiation of Instruction.

Weerasinghe, S. (2017). The Impact of Talent Management on Employee Retention (Vol. 5).
Science and Education Publishing.

51



Wright, P., & Nishii, L. (2004). Strategic HRM and organizational behaviour: integrating Multiple
level analysis.

52



1 g K1) adlgal)
aaial) aeY) Laghiie Clisssge b Cpidagal) Gl Laladill L(2016) - any (gl

https://undocs.org/pdf?symbol=ar/JIU/REP/2016/2

53


https://undocs.org/pdf?symbol=ar/JIU/REP/2016/2

;) KA e sa sl Anh i) e galdl Jed

1 oS aTaY) ol

LSy

.‘;u\ u

hgie dgaa [Liglh =

Agala Blal 8

Lle clufyy m

toilisl) (anaal

.L_,.QL}A u

1A yanl) A3dt)

i 30 e Jil m
A d0 N30 e m
A 40 e ST

54



i) il gi

g 5 pe B m
i 10 NS e m
g 10 e gST m

Ol glaa

Bl (Bllsa & (Bse & laa (g 53 3l alay) + sl
gl bl Janhadl | gae
o Laaat (sl ) CalaaY) ety o
dgall Sl
&\aﬁ dea (8 ae Laall 5131 (e aea cllia
Aaliall Lol ge Dpiliia Luad sl
vie se sl iy ) 3 2Dl a5
age AilazaY)
dgline daipl g aalio il 8 aas)
Slalia¥ly )l (6358 andi da g
Calaa¥lg Liigdl cilalaay)s
AililSaly Calagall paal Byainse Calandls aag
Ol gally il aaly Jualgs aag
Aabiall daddasll Gapdlly Chlad) agads
il J3ls agld

55



Blls 3hlsa n&  (se

Bl Blsa o (Glsa

aa Glse A (305 Ly +
sagkilly il jgaa
Calaaly) ae skl Cayill alys (3dlgm
Ontlagall sl de gumgall
Slalgd aa skl capfil el (85
Lo pall (gl sl
st e aglailly il el (35
toatha gall Cilaloal
LAl Gilaliad jegiage waat dag
Badae julea o S
G LSl aball moaasy (silagall aghs
S oLt 3 ) agadi g LSy
48 (g y
Sl e psi sa oyl o il o
angill e KIS 51killy il maly S5
Coill (e shas
ey dl) e 5skily il alyy 5S5

el

o Sl 5 e Bsy) + ad)
AEY) ol saa
s sl syl [ iby) cupdl)
DY) il s olai) AL Falae
iyl

56



Oatigall (padpalls il Cpoprall s
peaiils Aigall Jolal) SLISY (il gl
Oigall Gadpally GadhaY) Garall dalay
ilaly (el gall pa

Os35e Catigall Gaadipally (bl Gyl
Oathagall e (sllad

Osbalay (pmigall (adipally (b Y1 Gapaall
Odial) ae Llle diigan

Onlsie gl (padipally (pdh3Y) (paal
Aalall e Ll

Bids ilse pE (Blse Mo Gllea Bids (3ilsa eyl + jsaal

) gl [y s

Aol Lige HlEIL aud clidl ()] ang
Opadls B2 993 (g linne il (ga) 2a sy
plee Osealsn all il sall acallg 50l
dxa

sl P agac g cpilagall 8)shall pis 5
Ul sale] ol il pas adlis
L) ad and e ¢psithsal 3350
e Jary il (b Gelus) pgaial dgall
a2 palal) il Ll

e lall Jf (pibsall )sdally acall aas 2

Bidy ilse pE (Bllse b Mlas  Glle Bidy (3ilsa eyl + jsaal

slisl) Jay) [lal) ) gaa
sislasl) 2l i ad llia

57



Cabigall lyad e 408l akiad
35l Aglasie Lo i) oy
phiie Sy lB 5 dag

dale Pla) Al 2243

1la 3na Pla) 4o sl (gl

Bidg Glloe b (lsa uf Mlaa (Bllse B3 3hlse Byl + gl

i lgall 313 9aa

OIS b Cmnliall Gl e 2y
Cnaliall

Ol gall e daatiy il gy

il gall 233,al) 82U pa Aidagl) ol
ALY il gal) Clilacly il G ey
dac gungag daudaly 40855 duslaw a0

Clgall daaii Y1 ac

Bid Gilse £ Gilse £ Maa  (Blsa Bidy (3lsa Bay) + jsaal

Rl gl BlaiaY) g

clgidll Pl gal dabiie 1) Jadl lalal
Laalal) EDa

i) b oo Ao Lajlly e

hile cgal caillg o alga bl el 13)
i) Jals dabid) eyl J) Yl

il 13 ada I 13 Sl o)l

Jeel i€ elgu cpal) 8 dasll Lo Jsan
opt o i) 13 b

58



38 b ash 0O il Qe e 1)
Glgin pued g JB Y saal el

Jale JaT el e @i dae lape il 13
4

13 age sl @A Jaal)

Gl 138 e Jasdl caal

sl DA Al dadaia b dae o iing il

Al
Aalaia Cpeca Jaadl Htale il o ale 13
BN

59



