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Abstract

The Objective: Internal marketing is one of the most important forms of marketing that is
concemed greatly in international companies, because of its significant impact that is
positively reflected on employees. This study aims to know the impact of internal
marketing on employee satisfaction in the Confectionery Development Industrial
Company (Katakit) and identify the most important dimensions of internal marketing that

affect employee satisfaction.

The study was conducted by mixed research methods (qualitative and quantitative),
where the qualitative exploratory research consisted of two in—depth interviews that were
conducted with managers in the company of Katakit, while the quantitative research was
carried on by distributing a questionnaire to a sample of the company’s employees. The
study community included all the technical and administrative departments of the company,

and (125) questionnaires were distributed randomly.

The result: results of the study showed that Katakit Company implements many internal
marketing practices very well (selection — training and development — motivation —
empowerment — intemal communication — intemal operations), and that the level of job
satisfaction is considered high within the company where most of the answers were in the

job satisfaction dimension and they tend to agree.

The study also showed that there is a positive impact of internal marketing in Katakit
Company on employee satisfaction, especially for the following dimensions: intemal

operations, training and development, and communications.




Recommendations: The study concluded with a set of recommendations that
emphasize the need to maintain the interal marketing procedures currently used in the
company, and work to enhance efforts in the dimensions that most affect job satisfaction
as (intemal operations, training and development, communications). To be accomplished
by performing a set of procedures that can ensure maintaining a high level of job
satisfaction in the company, such as paying attention to the physical work environment,
conducting qualitative courses and training to develop employee performance, and

focusing on the electronic and visual aspect of developing communication channels.
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Basly Bang udatll ey ol At Cpilasall Loy Llanss daiaiall 50b3)) e Js )y <0.665

b LS Alaled) LS (K
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Zasalll 4 gina 1(21) Jgaad)
Model Sum of Squares df Mean Square F Sig.
1 Regression 36.058 3 12.019 72.893 .000
Residual 17.973 109 .165
Total 54.031 112
sl c3lalaa 1(22) Jsaall
Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
(Constant) .031 .281 111 912
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .563?2 317 311 .57669

a. Predictors: (Constant), sy

57

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 17.116 1 17.116 51.464 .000°
Residual 36.916 111 .333
Total 54.031 112
a. Dependent Variable: cnils sall L
b. Predictors: (Constant), _kiay)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.295 .385 3.366 .001
oy .678 .095 .563 7.174 .000
a. Dependent Variable: xib sl Laa
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7182 .515 511 48571
a. Predictors: (Constant), shill 5 cu il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 27.844 1 27.844 118.026 .000"




Residual 26.187 111 .236
Total 54.031 112

a. Dependent Variable: cpils sl L
b. Predictors: (Constant), s skill 5 <y il

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 791 301 2.626 .010
sl 5 oy il 797 .073 .718 10.864 .000
a. Dependent Variable: ¢xib sl Laa
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6632 440 434 .52233
a. Predictors: (Constant), sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 23.748 1 23.748 87.043 .000"
Residual 30.284 111 .273
Total 54.031 112
a. Dependent Variable: ¢k sl Laa
b. Predictors: (Constant), sl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.356 .290 4.668 .000
el .665 .071 .663 9.330 .000

a. Dependent Variable: xib sl Laa
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5172 .268 261 .59702
a. Predictors: (Constant), ¢Sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.468 1 14.468 40.591 .000"
Residual 39.564 111 .356
Total 54.031 112
a. Dependent Variable: cnils sall L
b. Predictors: (Constant), ¢Sl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.945 .332 5.867 .000
oSl 519 .082 517 6.371 .000
a. Dependent Variable: xib sl Laa
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6422 412 406 .53511
a. Predictors: (Constant), &Yuaiy)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 22.248 1 22.248 77.698 .000"
Residual 31.784 111 .286
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Total 54.031 112

a. Dependent Variable: ¢k sl Laa

b. Predictors: (Constant), <Yty

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.134 .332 3.416 .001
a¥laiy) 714 .081 .642 8.815 .000
a. Dependent Variable: cpils sl Laa )
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7282 .530 .525 47848
a. Predictors: (Constant), 4alall cilleall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.618 1 28.618 125.000 .000P
Residual 25.413 111 .229
Total 54.031 112
a. Dependent Variable: ¢k sl Laa
b. Predictors: (Constant), d:alal cilesd)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .748 .297 2.521 .013
Adalall alleal) .807 .072 728 11.180 .000

a. Dependent Variable: ¢xib sl Laa
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 28.618 1 28.618 125.000 .000P
Residual 25.413 111 .229
Total 54.031 112
2 Regression 35.137 2 17.568 102.278 .000¢
Residual 18.895 110 172
Total 54.031 112
8 Regression 36.058 3 12.019 72.893 .000¢
Residual 17.973 109 .165
Total 54.031 112
a. Dependent Variable: ¢xib sl Laa
b. Predictors: (Constant), 4dalall cidesl)
c. Predictors: (Constant), alalall cileall,  haill g oy yaill
d. Predictors: (Constant), aalall cillaall, s ghatll 5 oy jaill) a¥ladyl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .748 .297 2.521 .013
sl cilleall .807 .072 .728 11.180 .000
2 (Constant) -.026 .286 -.093 .926
Adalall alleal) .513 .079 462 6.516 .000
skl 5 il .485 .079 437 6.160 .000
3 (Constant) .031 .281 111 912
Jala ol cllasl) .546 .078 .493 6.968 .000
sl 5 il .646 .103 .582 6.281 .000
aylaiy) 211 .089 .210 2.364 .020

a. Dependent Variable: ¢l sall Laa

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

Sl Aidh g Can y CUSUSAS )5 (ol

113

4.02

767

61
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.840
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113
113
113
113
113
113
113
113

3.94
4.0295
4.0590
4.0177
4.0088
4.0531
4.0642
4.0265

.948

.57659
.62556
.69271
.69216
.62451
.62659
.69457

.089
.05424
.05885
.06516
.06511
.05875
.05894
.06534

One-Sample Test
Test Value =3

95% Confidence Interval of the

Mean Difference

t df Sig. (2-tailed) Difference Lower Upper
by ciay GSUSAS 15 o 14.097 112 .000 1.018 .87 1.16
Gy SIS AS i 8 canda il oy 14.092 112 .000 1.080 .93 1.23
MA\I_ )3\.».4
Aol g da g yd SES AS )l ool 15.036 112 .000 .991 .86 1.12
Jelall Sl s dada gl J A
<l 93 oy CuSUS AS AN o 68 15.995 112 .000 1.115 .98 1.25
abue (S8 4y
Lo sl (A Ay )il el all ae s 12.679 112 .000 .982 .83 1.14
Il sk & CSUS AS
Lo o ) Ay 5l el ) de i 13.728 112 .000 1.080 .92 1.24
el gkt 8 SIS A8 )5
Cpila gall acay CuSUS AS 35 o 685 13.446 112 .000 1.000 .85 1.15
(el
Cpilh gall AidlSay CuSUS AS i o 5 13.585 112 .000 1.044 .89 1.20
daalyl <Y
il sal) ISy CuSUS S i a g 13.284 112 .000 1.009 .86 1.16
Jaall 8 oUlad Sl agdliis) e
HASY cbadlall gl of el 12.206 112 .000 .982 .82 1.14
bl
sk )8 A aalad (et 14.618 112 .000 1.053 91 1.20
clatiddl
s Ladh Cila i) s b 11.563 112 .000 .991 .82 1.16

clatial)
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& i A s Juat) i 15.313 112 .000 1.035 .90 1.17
48,3l
g el ) Al 4S50 o 11.567 112 .000 1.018 84 1.19
Al b YLyl ol iy 17.029 112 .000 1.177 1.04 1.31
il gall il gladll 281S
DALy RS8N 4 5 Lay Ll ale) 12.060 112 .000 982 .82 1.14
YLty AU Juady La) )
il
it sall Al CuSUS 38 5 gl 12.031 112 .000 1.009 .84 1.17
8 pen Jae Aan el PIS e
Dlae i e AS Al (e jad 12.770 112 .000 1.009 .85 1.17
Lelitia 8 4 3000 AL
Cila 5 (5 siusey CoSUS IS i g 14.846 112 .000 1.053 91 1.19
o all S 85 ) )
Gal g e 38,8l (a jai 15.000 112 .000 1.186 1.03 1.34
Crlalall 3 321 5 Chlanall
b bise S8 La il e 15.910 112 .000 1.080 .95 1.21
SIS A8,
A S al 1) e 13.478 112 .000 1.062 91 1.22
Leuils gal 3hagusiy pmg e,
) miiia (Y Bl el 10.523 112 .000 .938 76 1.11
3
sy 18.980 112 .000 1.02950 .9220 1.1370
a5 il 17.995 112 .000 1.05900 .9424 1.1756
il 15.617 112 .000 1.01770 .8886 1.1468
oSl 15.494 112 .000 1.00885 .8798 1.1379
<YLyl 17.925 112 .000 1.05310 .9367 1.1695
Alalal) leal) 18.054 112 .000 1.06416 9474 1.1809
il sall La ) 15.711 112 .000 1.02655 8971 1.1560

Reliability

Statistics JLaY)
Cronbach's
Alpha N of Items
626 3
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Reliability
Statistics skl g qu il

Cronbach's
Alpha N of ltems
.680 3
Reliability
Statistics Jxadll
Cronbach's
Alpha N of Items
.825 3
Reliability
Statistics (usail)
Cronbach's
Alpha N of ltems
.753 3
Reliability
Statistics «¥laiy)
Cronbach's
Alpha N of ltems
761 4
Reliability
Statistics 4liial cilaal)
Cronbach's
Alpha N of Items
744 4

Reliability Statistics La,
(il gal)
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Cronbach's
Alpha

N of Items

.768

3

Correlations

CuSUS AS )l il
CSUS AS 5 ) bl daaly syl
by chas Gis SIS A8 Sy ddda gl Jsa
i ile ylaa el JLasyl
by Cay SIS AS 1 ol Pearson Correlation 1 .598™ .316™ .853™
(sl Sig. (2-tailed) .000 .001 .000
N 113 113 113 113
Giy SIS AS 55 8 calagll 4 Pearson Correlation .598" 1 142 794"
e ylas Sig. (2-tailed) .000 133 .000
N 113 113 113 113
Aozl gl yd QS AS 15 6 Pearson Correlation .316™ 142 1 612"
DLl Sl ddda gl 53 Sig. (2-tailed) .001 .133 .000
N 113 113 113 113
Jkasyl Pearson Correlation .853" 794" .612™ 1
Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
el el el el
QLS A, o 8 g a8 ) A i) Lo g8 S Ay il
Lups ook 8 SIS ES H5 b S IS i il
ase JS5 M) sl ghisall skl ekl
Gl 50 7 by CuSES AS ) o Pearson Correlation 1 237" 417" .685™
Daiase JS By )5 Sig. (2-tailed) 011 .000 .000
N 113 113 113 113
e psfi Al A paill =al il els Pearson Correlation 237" 1 573" .788"
G s B SIS AS Sig. (2-tailed) 011 .000 .000
N 113 113 113 113
Pearson Correlation 417" 573" 1 .862™
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L o588 ) A3 el ) 22l Siig. (2-tailed) .000 .000 .000
gl gkt b SIS AS 8 N 113 113 113 113
ekl 5 il Pearson Correlation .685™ .788" .862" 1
Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
CuSUS AS 55 o
QSES RSl ol OSISAS jh e e ok sl LS
O gall aey Ol sall RSy 8 elad DU agdlis)
Cneauall Jaalul yKY) Jaadl Jpaal)
il gall ae 2y CLSUS AS 15 o 68 Pearson Correlation 1 .663™ .686™ .908™
el Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
b gall A SIS EAS )5 8 Pearson Correlation .663™ 1 487" .835"
Lalis) Y Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
Cpals sal) Ll SIS AS 53 8 Pearson Correlation .686™ 487" 1 841"
Janll 8 ella Sl agil i) vie Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
Judall Pearson Correlation .908™ .835" .841" 1
Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
@ ol el JULIPEN I B P A i
ARV GbaSal) ashi ol )l 8 cadn Lad Cils i)
<l Cilaiial) Cilaiial) oSl
a3y cladtall gl of et Pearson Correlation 1 492" .595" .855"
<l Al Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
skl 8 8 aalil | =3l Pearson Correlation 492" 1 423" 757
claial) Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
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Uads Lad Cils il o bl Pearson Correlation .595" 423" 1 .840™
iladiall Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
oSl Pearson Correlation .855™ 757" .840™ 1
Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
i i s st Lay Ll ale
SOVlall Al Al 4
Juai¥) aalaind FELP TP Juady lal sl
o ot A sy s A o e slell YL Al
A<, il L) il all il Y Laty)
i s Juai¥) kil Pearson 1 637" .360" 561" 826"
A<yl b Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 113 113 113 113 113
z il bl Al 48 3 a5 Pearson .637" 1 .333" .651" .881"
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 113 113 113 113 113
AS,dll b elal ol Jis Pearson .360™ .333" 1 .089 553"
il sall il sheall 23S Correlation
Sig. (2-tailed) .000 .000 348 .000
N 113 113 113 113 113
A8l 4 o 8 Lay Laiha ple Pearson 561" .651" .089 1 778"
plad Juads La) il Al Correlation
ilall YL Sig. (2-tailed) .000 .000 348 .000
N 113 113 113 113 113
YLary) Pearson .826™ .881" .553" 778" 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 113 113 113 113 113

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
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QSUS A58 gt ASAl e ad SIS AS S g AS A a jas
Oibsaldaly plee s le Gy sl sl g e
omali DA e LOMW RS WS sl all 55l lamdl cliled)
5 jrae Jac 4y Ll b el Oalalall il
dalyy uSES AS 50 algl Pearson 1 .334™ 451" 367" 726"
Ly s DA e bzl Correlation
5 jpae das Sig. (2-tailed) .000 .000 .000 .000
N 113 113 113 113 113
s e A8 G s Pearson 334" 1 .408™ .390" 707"
S A Al yulas Correlation
Ll Sig. (2-tailed) .000 .000 .000 .000
N 113 113 113 113 113
(5 Shasay CSUS A8 )0 ol Pearson 451" .408™ 1 .618" .805™
< llddS a3 wll els 2 Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 113 113 113 113 113
al yé g e 3,al 4 a5 Pearson 367" .390™ .618™ 1 .783"
Colalall 3 5621 g clandl) Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 113 113 113 113 113
Aalll cllead) Pearson 726" 707" .805™ .783" 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 113 113 113 113 113
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
S8l pedl S8l e
Wodhaabe  gage dsll QY sy sl
LSl Leih sal gy, Sl ) e Y
38,58 L cabise S8 La b =8l Pearson Correlation 1 .612" 451™ .798™
ENSES Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
wasoe sl S8l 2ud Pearson Correlation .612" 1 .545" .862"
Ll gl Cidlpguuii s, Sig. (2-tailed) .000 .000 .000
N 113 113 113 113
Sl ) e Y 33l =31 Pearson Correlation 451" 545" 1 .830™
Sig. (2-tailed) .000 .000 .000
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N

il gall L Pearson Correlation
Sig. (2-tailed)
N

113

.798™

.000
113

113

.862™

.000
113

113

.830™

.000
113

113

113

**_Correlation is significant at the 0.01 level (2-tailed).
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