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Abstract

The aim of the research is to study the familiarity of the medical and pharmaceutical
circles on the existence of a charter governing the ethics of promotional practices in the
Syrian Arab Republic and the definition of this charter and its goals and the items and
paragraphs contained therein, and the extent of the application of the Universal
Pharmaceutical Industries-Unipharma to the provisions of the charter of pharmaceutical
promotional practices and knowledge of doctors of the existence of this policy and also
the knowledge of whether the medical representatives in Unipharma are aware of the
existence of this conduct and what are the most prominent obstacles facing the delegates
in implementing its provisions. The qualitative exploratory approach to reach the
questionnaire phrases by interviewing the doctors, the questionnaire was distributed to
65 doctors, 54 were recovered, with an 83% retrieval rate. And during the last quarter of
the year 2019, the research concluded a set of results, the most important of which is that
Unipharma Pharmaceutical Industries is largely committed to providing scientific
representatives to the medical community who enjoy good scientific competencies and
high standards of performance and are largely in conformity with the requirements
stipulated in the provisions of the charter regarding the scientific delegate, and that the
company is also largely committed to finding a highly efficient scientific department that
provides modern medical scientific information in the appropriate manner and by using
the appropriate tools and responds quickly and quickly to the questions of doctors, and
that Unipharma is one of the companies supporting scientific research and urges It is
strongly involved in all periodic conferences and scientific symposia that take place inside
and outside the country, and that the company keeps abreast of what is new in the
pharmaceutical world by constantly introducing new products, and providing scientific
studies with reliable references, and that it (Unipharma) is a supportive and eager
company to secure medical and pharmaceutical equipment for hospitals and health
centers, and a set of recommendations was recommended, the most important of which
1s to maintain a high level of scientific and skill level by continuing periodic training
programs for publicity representatives and maintaining a good reputation among doctors,
with more attention to securing requirements for clinicians inside the clinics of diagnostic
tools to assist the doctor in his medical work, and it was also recommended that more
tocus should be placed on the educational aspects of patients through the deployment of

educational tools within clinics and medical centers.
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