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Abstract

This study aimed to determine the extent of the impact of the Organizational
Family Culture on retaining employees in Banque Bemo Saudi Fransi. The
sample included 150 workers in the bank in the Head Office, branches and in
most of the Syrian governorates.

For collecting data, a survey was conducted and questionnaire was considered
as the main tool in this study. It was distributed to the employees of the bank,
and then the data were analyzed using the Statistical Analysis Program
(SPSS).

A number of field interviews were also conducted, which confirmed that the
family culture is the type that prevails in the bank, in addition to analyzing it
based on Edgar Schein's model of the three levels of culture, and it was found
that the bank reflects this culture at those three levels.

The family culture was studied on three dimensions (the level of the
organization — team and the worker's family) and the impact of each
dimension of this culture on the employees' retention.

The results have showed that the levels of organization and team were more
influential on employees' retention than that of the level of the worker's
family which has been considered as the least influential. As for the answers
regarding employee retention, they have showed that the employees are loyal
and committed to the bank.
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Coefficients] Coefficients
Modelf B| Std. Error Beta t  Sig.
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a. Dependent Variable: retaining
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