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Abstract:

The current study aims to test the effect of workplace bullying on organizational
commitment in private banks in the city of Damascus. The research community

is represented by individuals working in private banks in the city of Damascus.

The research community is represented by individuals working in private banks

in Damascus city.

The questionnaire method was used to obtain the data, and the data was
analyzed using the analytical descriptive approach to achieve the study
objectives to verify the effect of the independent variable (workplace bullying) in
its three dimensions: individual-related bullying, work—-related bullying, and
body-related bullying on the dependent variable (organizational commitment) in
its three dimensions. Affective commitment, Continuing commitment, Normative

commitment.

The statistical package for social sciences (Spss) program was used to analyze

the study data.

The most important findings of the study were the existence of a statistically
significant effect of job-related bullying related to the individual on emotional
commitment, the existence of an effect of work—related bullying on continuous
commitment, as well as the presence of an effect of physical bullying on

normative and continuous commitment.



One of the most important recommendations recommended by this study is the
need for human resources to pay more attention to the issue of workplace
bullying and try to reduce it and work to increase their commitment, especially

in terms of emotional commitment to increase their loyalty.
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Model Summary

Model Change Statistics
Adjusted R Std. Error of R Square Sig. F
R R Square Square the Estimate Change F Change dfl df2 Change
1 .3372 113 .104 .59197 113 12.032 94 .001

a. Predictors: (Constant), 2,alk Jas jall el

Al @liby Ao 2l Adlal) das) @ jaaal)
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A Azl Jlaaiyl Julas :(12) ad) Jsas

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.216 1 4.216 12.032 .0012
Residual 32.940 94 .350
Total 37.156 95
a. Predictors: (Constant), 2,k Jag all sl
b. Dependent Variable: ikl ol 5l
Al iy e 2L A dse) @ juadll
A il )aas¥ Jalat 1(13) o) Jga>
Coefficients?
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 3.010 129 23.291 .000
2 Al Jag yall el 173 .050 .337 3.469 .001

a. Dependent Variable: (siklall o) 1Y)

Zapla oladily dawiall Jaall jlas V) Alibes 42 lua LiSey 2800l o2 Lasi e Cajail

Dl Z3ga8 o) Eua M((ahlall) cedanill AN 5 "deadl plKe A el 0 Stepwise

dadadl) ADhal) aagy (3 z3gaill 58 Multiple Linear Regression Model aaxiall aall

O b yaiill) o R Ly dabaa ¢ ¢(13) ¢(12) (11) a8l Jglaall (e Jaadls Cam

sle o lae il (8l Alausgie Tyl daja 25 (0.326) (golany ((sialall 1N 15 aall

sl (0.001) o (Sig. F Change) aVall (ggice of Jaadls LS ¢ppmiiall G dunga dDle
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Model Summary

Model Change Statistics
Adjusted R Std. Error of R Square Sig. F
R R Square Square the Estimate Change F Change dfl df2 Change
1 .3052 .093 .083 .54854 .093 9.639 94 .003
2 .463P 214 197 .51332 121 14.344 93 .000

a. Predictors: (Constant), Jeall Lo jall jaiill
b. Predictors: (Constant), sl Jag jall jeiill (Jaally Jagi jall jeil)
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Al Az il jlaasy) Julas (15) ad) Jgsn

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 2.900 1 2.900 9.639 .0032
Residual 28.285 94 .301
Total 31.185 95
Regression 6.680 2 3.340 12.675 .00QP
Residual 24.505 93 .263
Total 31.185 95
a. Predictors: (Constant), Jexll Jagi yall jasill
b. Predictors: (Constant), 2uall Jasi jall jaiill ¢ Jaally Jasi jall el
c. Dependent Variable: ¢l Y al 5V
Lyl il o 3l LaUal) dlae) @ jaaal)
Lo dacajpll j)aai¥) Julad 1(16) o) Jsaa
Coefficients?
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
(Constant) 3.145 .135 23.311 .000
Jaally o jall el .150 .048 .305 3.105 .003
(Constant) 3.257 .130 25.117 .000
Jaally o jall el .280 .057 571 4.936 .000
Sually o jall el -.270- .071 -.438- -3.787- .000

Jaadl OISa (3 aiill) G R LLa¥1 dales o ¢(16) ¢(15) ¢(14)

a. Dependent Variable: (5 <iuY) ol 1Y)
Al cliby o 3Ly AdUall das) : jaaal)

Aaladl Jghaall e Jaads

o Lae gpnpaiiall oy 5l dlagie Tl Ay 85 (0-463) (sl ()hainsY) 25N g
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Y= Alfa + Beta X1 + Beta X2 jlai¥l dalae P& (e Jlillyg

Y=3.257 + 0.280 X1 = 0.270 X2 :;lé 4
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WD) o Cum 55 ol 2l Al oo G (0.270) st (e adanll AN aidsy
O Aanle A8l Lty (o)) aalaiil) AJEN g Jaally Tasipall Jaall Gl€e 3 el (g 3335k
L) il Al el Jagyall Janll e 3 yaiil

35 e gy Glaiad) Al Jard) (lSa (A salil) (o ABe lllin Ash B pulaiod

Abad) dpdasdll Jalig asal) dudad (b Al Al sl daia o
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Model Summary

Model Change Statistics
Adjusted R Std. Error of R Square
R R Square Square the Estimate Change F Change dfl df2 Sig. F Change
1 .2922 .085 .075 .51490 .085 8.743 1 94 .004
2 443P .196 179 48517 111 12.875 1 93 .001
a. Predictors: (Constant), Jasll Jasi jall el
b. Predictors: (Constant), swalb Jag all aiill cJaally Jagi jall el
Al cliby Ao 5l Ll e @ jaaal)
AU dadajill Jaady) Julat :(18) o) Jgsa
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.318 1 2.318 8.743 .0042
Residual 24.922 94 .265
Total 27.240 95
2 Regression 5.349 2 2.674 11.361 .000°
Residual 21.891 93 .235
Total 27.240 95
a. Predictors: (Constant), Jexll Jag all ezl
b. Predictors: (Constant), sualb b jall jaiill (Jaally Jasi jall el
c. Dependent Variable: sl ol Y
Aafpal) alily Ao 2y dudlal) slae) @ jaal)
A Al aaiy) Jalat :(19) pd) Jgaa
Coefficients?
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 3.170 127 25.030 .000
Jarlly Lasi jall il 134 .045 .292 2.957 .004
2 (Constant) 3.270 123 26.681 .000
Janlly Lasi jall il 251 .054 547 4.672 .000
Qually Jai yall el -.242- .067 -.420- -3.588- .001

a. Dependent Variable: s )kl ol 1Y)
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Stepwise diyh A Lucajdll asiall Jlaai¥) Jalad A5 :(20) ad) Jaa

Descriptive Statistics

Mean Std. Deviation
Sl i) o) Y 3.5260 57294 96
Jaalls Jasi pall il 2.5469 1.16772 96
3l dag yall yenil 2.2865 1.21557 96
el Jagi yall yatill 1.6458 .92883 96

Afpal) aliby Aoy ddlal) slae) @ jaaal)

Stepwise diyh A5 duajill swiall jlaasy) Jolad & :(21) ady Jgas
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Correlations

)i ol Y] [ Jaally Jasijall peiill |3l dasijall peiill | seenlly Jasi yall aill
Pearson Correlation EB BN INE 1.000 .305 197 -.091-
Jeally Jasi jall el .305 1.000 .788 .607
2, Jagi pall pesil) 197 .788 1.000 .720
wally Lo jall el -.091- .607 .720 1.000
Sig. (1-tailed) ) i) ol 5 .001 .027 .188
Janlly Jagi yall el .001 .000 .000
Al Jag all el .027 .000 . .000

deally asi yall paill .188 .000 .000
N ol i) o) Y 96 96 96 96
Jandly Lo yall el 96 96 96 96
28l Lo yall el 96 96 96 96
deally Jasi yall el 96 96 96 96

Lyl il o 3l LaUal) dlae) @ jaaal)
Stepwise diyh A1 dudajdll asaial) Hlaai¥) Julad AT :(22) ad) Jgaa
Variables Entered/Removed?
Model Variables Variables
Entered Removed Method
1 Jeally g jall yesll Stepwise (Criteria: Probability-of-F-to-enter
<=.050, Probability-of-F-to-remove >=.100).
2 2wl Lo yall jemll Stepwise (Criteria: Probability-of-F-to-enter
<=.050, Probability-of-F-to-remove >=.100).

a. Dependent Variable: a) 3Y! (5 ) jaiu¥)
Ll iy e 5Ly Al 1) © jaadl)
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Stepwise dih A1 dudajdll asial) jlaai¥) Julad a5 :(23) o) Jaa

Excluded Variables®

Model Collinearity
Partial Statistics
Beta In t Sig. Correlation Tolerance
1 Al Jagi yall el -.114-2 -712- 478 -.074- .380
Sually Jagi jall el -.438-2 -3.787- .000 -.366- .631
2 2 ally Jagi jal) el .218° 1.277 .205 132 .287
a. Predictors in the Model: (Constant), il dasi yall Janlly
b. Predictors in the Model: (Constant), il Jasi yall Jaally jaiill Jasi yall acally
c. Dependent Variable: ¢! y¥! (5 )| jain¥)
Afal) aliby Ao 2y ddlal) slas) @ jaaal)
Stepwise Ak 45l Ayl ssiall jlaaiy) Jalad AT :(24) a8 Jgea
Descriptive Statistics
Mean Std. Deviation
kel o Y 3.5104 .63652 96
Jaally o jall el 2.5469 1.16772 96
AL Lo el yesill 2.2865 1.21557 96
Sl Lo yall jesill 1.6458 .92883 96

Al alily Ao 2l dudlal) slae) : jaall
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Stepwise ddyk duilil) 4 il smial) glasiy) Jlas 4a% :(25) ad) Jgon

Correlations

obmall ol IV | Jaally Jasipall eiill | 280 Ladipall paiill | el dasi el il
Pearson Correlation B INE M 1.000 .346 .295 .095
Jaslly Jag yall el .346 1.000 .788 .607
Al Lo sl il .295 .788 1.000 .720
dually Lo o) el .095 .607 .720 1.000
Sig. (1-tailed) okl ol 51 .000 .002 178
Jaally Jasi pall pasil) .000 .000 .000
AL Lo el el .002 .000 .000
Aually Lo yall yesill .178 .000 .000
N skl o) Y 96 96 96 96
Jaally L yall il 96 96 96 96
28l dasi pall el 96 96 96 96
sl Loyl el 96 96 96 96
Al bl Ao 2l Al dlae) @ jaaal)
Stepwise diyh 4l duajill ssial) Jlaad¥) Jalat Aa% :1(26) o) Jgia
Variables Entered/Removed?
Model Variables Variables
Entered Removed Method
1 Jeally Jag yall yesill Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-
of-F-to-remove >=.100).

a. Dependent Variable: s )kl ol 31

Afpal) aliby Aoy ddlal) slae) @ jaaal)

Stepwise 4iyk 4.l 4wz dll amial) Jasi¥) Jalas 4a% 1(27) ad) Jgon
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Excluded VariablesP

Model Collinearity
Partial Statistics
Beta In t Sig. Correlation Tolerance
1 AL Lo jall el .060? .378 .706 .039 .380
Sually Lo jall el -.182-2 -1.507- .135 -.154- .631

a. Predictors in the Model: (Constant), Jualls Jasi yall sl
b. Dependent Variable: (s Jzall al 31V

Stepwise diyl A5G duiajll aseial) Jlaady) Julat A :(28) A8, Jgaa

Descriptive Statistics

Mean Std. Deviation
okl ol 5 3.5104 .53547 96
Jaslly Jas pall el 2.5469 1.16772 96
AL Lo el el 2.2865 1.21557 96
ually Lo yal) il 1.6458 .92883 96

Al clily e 3l Ll S @ jsaal)

Stepwise 4y 4G Al aseial) laaiy) Julat 4 1(29) &) Jg2a

Variables Entered/Removed?

Model Variables Variables
Entered Removed Method
1 Jaally Jag yall yasill Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).
2 Al Lo yall yesill Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >=.100).

a. Dependent Variable: o/ JY) (5 jlzall

Afpal) alily Ao 2l dudlal) slae) @ jaaall

Stepwise 4y 4G duadll aseial) laady) Julat A :(30) &) Jgsa
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Excluded Variables®

Model Collinearity
Partial Statistics
Beta In t Sig. Correlation Tolerance
1 AL Lo jall el -.053-2 -.329- .743 -.034- .380
ually Lo o) el -.420-2 -3.588- .001 -.349- .631
2 2 AL Lo o) el .283P 1.648 .103 .169 .287

a. Predictors in the Model: (Constant), il Jagi jall Jaally
b. Predictors in the Model: (Constant), J<ill Jasi yall Jaally jaiill Jasi yall auadly

c. Dependent Variable: a) 3iY) (5 sl
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