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Abstract:

This study aims to examine the effect of organizational silence (silence of
acquiescence, defensive silence, social silence) on job alienation. The
population of the study is represented by the employees of the Central Bank of
Syria in Damascus city, where the sample of the study was 69 employees.

To achieve the objective of the study, descriptive analysis approach was used.
Secondary data were collected from previous studies, books, and other related
references. The questionnaire was used as a main tool for collecting the primary
data. Data were analyzed by using “spss” statistical package analysis program
for social science.

The main results of the study are:

- The level of organizational silence and job alienation was average among
the employees of the central bank of Syria.

- Thereis a statistically significant effect of the silence of acquiescence in job
alienation for the bank's employees.

- There is no statistically significant effect of the defensive and social silence
dimensions in job alienation for the bank's employees.

Based on the findings, a set of recommendations were made.

Keywords: Organizational Silence, Acquiescent Silence, Defensive Silence,
Social Silence, Job Alienation.
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Reliability Statistics
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Std. Mean N il ylaad)
Deviation
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il culS (Stepwise) sawiall Jaall syl st jlaa) Guls & Jilaall e e Ll

:‘gtﬂ\ ééj
(6) pds Jsaa
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 () oY) Cana . Stepwise (Criteria:

Probability-of-F-to-enter
<=.050, Probability-of-F-

to-remove >=.100).

a. Dependent Variable: sl ol 59
SPss @Auﬁ @Lﬁ :J.\.AA.AS\

(7) ads Js2a
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .7562 572 .566 .50664
2 .578° .334 .324 .63221
3 .093¢ .009 -.006- 77128

a. Predictors: (Constant), sl i ¢le ¥ Cuaa
Predictors: (Constant), (sl cuaall
Predictors: (Constant), ! sf sLdiaY) caall
SPSS el gl 1 sl

c

(9]

tsb b A (7) ab dsandl i
Craa 2l %75.6 R saxidl Loy Jalass %57.2 R Square aaasll Jelas daid o

bl Qe GledY) Cua G g bl ADle 35 Ao Ju e (ol Y
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2=l %57.8 R 2axiall Lalij¥l Jelawg %33.4 R Square aoaaill Jalas dad cialig WS
CeVls e lall Greal) (b Loy Algie Loyl ADLe 35ay oy 130 (el Caaal)

sl
Greall 2201 %9.3 R aaxiall Lalis ¥ Jalass %0.9 R Square wassll Jalas dad of cps &

Wle bl aeVly pelaa¥) Gl o L) e ol e Jy g ¢ el

(8) a2 Jy2a
ANOVA?
Model Sum of Df Mean Square F Sig.
Squares
1 Regression 23.010 1 23.010 89.641 .000°
Residual 17.198 67 .257
Total 40.208 68
a. Dependent Variable: (&l <l &3
b. Predictors: (Constant), (Jsd) oled¥) ciaa

SPSS F=abiy ikl 1 jiaal)

GV & (Jsill) OledY) Ciana 2ad dilias) AN 53 35as bl (8) o) Jsanll o
3939 e 13 daidal) 0.05 daiill o siaal a5 8ig = .000 Lk of s Sida)
& Lia¥ s =oal) adas Galalall iy G L Jaidagl) QleY) G ple3Y) Caaal ddilian] AV 53
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(9) & Jso

Coefficients?

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) 1.242 .178 6.984 .000
oo Gaa 612 .065 756 9.468 .000
(Jds)

a. Dependent Variable: Al <l 52Y)
SPss @AUJ,I C'Lil:u s oaall

Lginall (s5ine %5 e sl a9 (5I9=0.00) dad of Gl (9) Joall & i WS
WS bl eV b (Jsdl) GledY) Caann anal Ligies AN 53 5 amgy Sl L dia sial
& oledY) Caa (gris ) WS ail (6 cAinge dad oy (B= 0.61) laad) Jelea dad (f

%0.61 iy alelall 53l gislagl) 7Y 2y Cayemnal

(10) A& Jsa>
Excluded Variables?
Model Beta In T Sig. Partial Collinearity
Correlation Statistics
Tolerance

1 @SBl Caall .194b 1.987 .051 .238 .641

Sl Caall -.026-> -.317- 752 -.039- .975

()

a. Dependent Variable: <l ¥ sl
b. Predictors in the Model: (Constant), < gl iy (Js:al)

SPSS gakin gl ; jiaall
Lol Cually ¢ e lBall Cueall 1 a9 Baadicall clpaiall Gilull (10) a8y Joaal) maag
Lod of Cus oalagdl QleV) 8 el cuall Adlas] ANV g3 i ang Y il
3n9 pie Glo Ju 13 dagiad 0.05 dadll e €1 & e lidl) ) 2ad 8ig=0.051

Ll el b el Cieall Lilas) AN 53
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Gl 1305 ¢ ol sl il eV) 3 e laa¥) craall Lilas) AN 53 i dgag ane e Ja 1ag

OIS el sl (Al aua sl
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9(5508) - galell Jagall - yanll

: S i) Sy all as Gl 5 uinll Aausilly 3

=LY geill (T (SRgal) G Judad (11) a8 Jea>

i) N Mean Std. F Sig
(o Laia¥) gl Deviation

oledy) Caa Ly 27 2 689 10718 o "
(9 A 42 2.514 8691
S 27 3.348 8220

s ol 42 2836 9506 4311 .042
S 27 3.348 4876

e Sl 42 4.014 7605 338 563

dilaay) clibd) Ao slaieYl Lald) dae) ¢ jlaal)
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8691 s)kune Cilailis 2.514 (Jsidl) GledY) Cra e b SLY) Glla] haugie gl e
Sig=0.460 ANVall (sgise of WS 1.071855kae Calailis 2.689 Sl clila) Jawssing
Jon &iliyly 5eSall Cllaind Gm @agn Db sag ¥ Julls asidd) %5 e S) as
O Cra paia

Lassies 95065k ilailis2.886 e liall cracall yuia 3 GUY) lls) awgie ply o
Jal (85 5i9=0.042 AV (s5ine o) LS 18220 (5)lune ilmilis3.348 ,sS3l cilla)
Caall juiie Joa QY HsSll Clilaiud G (G G 22 Uy A idall %5
Glilsall e S8 celial) caall ) Gshiar s cpilasall o) e Ju Lea e lia
Alpladl (o yil) e Cagally A8 ozl Luas by

7605 (Shae Cihailiy 4.014 elia¥) Gieall e 8 GLY) Gbla) lawgie il o
25 519=0.563 AV (ggine o LS 48765 kian il ailis3.348 oSl illa) Lo gias
Daxie Joa byl sSA cllatiad o (ass Dl 2am ¥ Ml cda el %5 (e S
el Gl

: SIS il iy cplall Jdas Gl 2 Ay penl) S8l Loadlly Ll

dpanl) 4381 (G125 (Al @ W Julad (12) B Joaa

ANOVA Table
Sum of Df Mean F Sig.
Squares Square
Gy Gaa Between Groups 5.215 3 1.738 2.01 121
(Js)) (Combined) 3
Within Groups 56.124 65 .863
Total 61.339 68
S Gl Between Groups 4.551 3 1517 | 1.84 149
(Combined) 0
Within Groups 53.582 65 .824
Total 58.133 68
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= LWiY) Cwall Between Groups 999 3 333 745 529

() (Combined)
Within Groups 29.044 65 447
Total 30.043 68

SPSS Ak gl 1 jiaall
Pl @l (12) a8y dgaad) el

a5l s (pon D)l g ¥ 4l Y L siad) %5 e St o AV Sig=1.21 dad i o
Oy Gaa e o Sl 2 jeel)

2l s (5n )l 2 Y 4l Y L giad) %5 e ST 2 Vs Sig=1.46 dad yuis e
Lol el e e il 6 A el

s s Bl amm ¥ 4l ) Aa i) %5 e ST o s Sig=0.529 4ad i e
Lol Creall e Glo b 8 L jead) 2540

: IS i) il cptal) st gaadas o5 alall Jagall Acailly : WG

) Jagall (a3 (Srgall LW Judad (13) ad) Joas

ANOVA Table
Sum of Df Mean F Sig.
Squares Square
Between Groups .084 2 .042 .045 .956
(Combined)
0\93\1\ Ciaa Within Groups 61.255 66 .928
(Jst)) Total 61.339 | 68
Between Groups .204 2 .102 116 .890
(Combined)
u-"m-“ Craall Within Groups 57.929 66 .878
Total 58.133 68
SLiY) Gwall Between Groups 710 2 355 799 454
() (Combined)
Within Groups 29.333 66 444
Total 30.043 68

SPSS Eabi s gl 1 ydaal)
th b A @l (13) &) dsasdl e
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s Y Al %5 da sl daiil) (se ST 8 s Sig= 0.956 (gols ) Sig dad o e
ey Caa e o il (8 el Jagall las (gass )

320 Y UL %5 A sdal) daidll (ge ST 2 s Sig=0.890 (goles ) Sig dad o @
Lo Bl Caeal) e o a0 3 alad) dagall s (sn ()18

30 Y UL %5 A sdal) daidll (ge ST & s Sig=0.454 (gols ) Sig Ak o) @
(el el e o il b alad) dagall bas (gase ()6

: SIS il iy plall Jdas a2 Auidagh Bpal) Clghen aaad Lundlly :la)y

B 8pA0 Glgior ) (a3 Gagal) G lai (14) & dssa

ANOVA Table
Sum of Df Mean F Sig.
Squares Square
Between Groups 3.061 3 1.020 1.138 .340
oled) Cana (Combined)
(d}eﬂ‘) Within Groups 58.278 65 .897
Total 61.339 68
Between Groups 4.857 3 1.619 1.975 126
S8l Craall (Combined)
) Within Groups 53.276 65 .820
Total 58.133 68
Between Groups 1.035 3 .345 773 .513
S LiaY) Gaal) (Combined)
) (g_,t*,y\) Within Groups 29.008 65 446
Total 30.043 68

SPSS gl il 1 juaal)
tl @bl (14) &8y Jsaall sl
s Y Al dn i) %5 dad (e ST 4 s Sig= 0.340 (gsls ) Sig ded o
o) Graa e o il 8 Gadala gl 58l gt saad b gasm (B8
s Y Jall dn iadl %5 dad (s ST 4 5 Sig= 0.126 (ssks ) Sig ded of

e ball Craall e o il 8 Lada gl 5yal) Clgin aaad e s pen (318
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aagr Y (AL cdia paall %5 dad (e LS 2 s Sig= 0.513 (gsless il Sig dasd o e

e lany) Creall e Ao il 8 duada gl 5l Clgin el b (5asa (30

s maldd) J slecil)
—osiall) Al sl cpriall CBEAL adasl) QlieY) Jss Al bl cillaial calids Ja
§(5ad) - alell Jazall - jaell

: IS geilial) il oalal) Jas ol o3 Jileall e BladU uiall duwilly 1Y)

(S L) £l (3 sl G e (15) o) dsss

ial) N Mean Std. F Sig
(Lelaisy) gsi) Deviation
Sl
saally [ gudd) s 27 2.867 8467
.650 423
(B2 (y)azd) Sl 42 2.710 7525
b < 27 2.978 8599
- 3.811 .055
(tal) alandl) il 42 2.562 .8659
S 27 2.956 8933
3 e Gt 8.700 .004
e Laial) Al i 2 | 2362 7628
S 27 3.489 .8563
BRENS 3112 | 082
: L 42 3.024 1.1838

SPSS gakin gl ; jiaall

goll) Cuinll i Ljled) i)y duleall clacgdl Gl (15) &) Jsad) oo
Al KAl e calS ally (e Laay)
Gl haiby 2.710 sl Gty Jaall jeedll juie 4 GUY) Glla) haugic 3y @
VA siee of WS 8467 Hlan ihailiy 2.867 oS cilla) dacsiag L7525
DS llaial Gn e Bl ang Y Ml duagiad) %5 e ST 25 Sig=0.423

Bodll plazhy Gaell Herdll pxie Jea LY
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Gline Calailiy 2.562 (Luleall lail) dplaadll) e B LY Glls) bawgie 4l o
AV e o LS L8599 (Hlaa ihaily 2.978 HsSHIl cilla) Jasieg 8659
DS bl G e Gl aag Y Nl cdiaidall %5 e ST 85 Sig=0.055
(el alasil) Lyl juine Joa LY

Jocigiag 7628 (5l Cihailig 2.362 duclaa¥) djall juiie 8 GLY) Glla] lasgio il o
ezl 29 519=0.004 AN all (s5se O L€ .8933 (5)lhae Cihailis2.956 LsSHl cilils)
el yxie Joa SLYNy Sl lilaial G s QU s JUlly cdajizadl %5 (e
e lany!

1.1838 (s)lae cibailiy ¢ Laa¥) 3.024 i) Lje jaaie 4 GUY) Slls) Jaigia gl o
Sig=0.082 ANl (ssiue (f WS .8563 (5)liae ihailiy 3.489 ,sSull culila) Jacigiag
Jon &byl s lilaiad Gn s Bl g Y Jully ciagisdl %5 e ST a9
LA Ape e

: SIS i) i€y cplal) dilas ok o5 A pandl A3l Lanaily LS

Aupenl) A5 (gia3 gasall (3 Juai (16) oy Jsoa

ANOVA Table
Sum of Df Mean F Sig.
Squares Square
Between Groups AT3 3 .158 .245 .865
aall gl (Combined)
(Sjﬁ\ 0‘45-5) Within Groups 41.789 65 .643
Total 42.262 68
Between Groups 5.830 3 1.943 2.68 .054
;_me\ (Combined) 9
(ﬁl’-d‘ ("M\) Within Groups 46.978 65 .723
Total 52.808 68
Between Groups 3.263 3 1.088 1.50 .223
Lelday) My | (Combined) 0
Within Groups 47.135 65 .725
Total 50.398 68
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Between Groups 5.115 3 1.705 1.47 .229

S e (Combined) 8
Within Groups 74.962 65 1.153
Total 80.078 68

SPSS Ak gl 1 jiaall

tsb Lo ) ) (16) o8y Jgand) e

aaall s (ssn (B aag ¥ Julls Liajiaal) %5 e ST o SVl Sig=0.865 das i o
ol (laiy daally Herdll juxia e 8B & A jea)

sl s (s (B aag ¥ Jalls Liaiad) %5 e ST 0 AVl Sig=0.054 ded o @
mlaal plani) ol Aple U jute e BN el

sl s (s (B aag ¥ Jalls Liaiad) %5 e ST 0 Al Sig=0.223 dad o @
Aaelaa¥l dll e o il 3 el

sl s (s (B aag ¥ Julls Liajiadl) %5 e ST 0 AVl Sig=0.229 das o o

I A e Ao BN 8 el
: SIS miball il plall dilas a2 alal) Jagall dsadlly : Bl

alnd) Jagall (a3 (S eal) @)W Judad (17) ad) Joa>

ANOVA Table
Sum of Df Mean F Sig.
Squares Square
Jaadl jerdd) Between Groups 777 2 .389 .618 542
(Sﬂ\ 0\_@) (Combined)
Within Groups 41.485 66 .629
Total 42.262 68
Z\:. s )laaad) Between Groups .186 2 .093 117 .890
(Combined)
Within Groups 52.622 66 797
Total 52.808 68
dclday) ) | Between Groups 3.083 2 1542 | 215 @ .125
(Combined) 0
Within Groups 47.315 66 717
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Total 50.398 68

<Al Ayl Between (Combi 2.398 2 1.199 1.01 367
Groups ned) 9
Within Groups 77.680 66 1.177
Total 80.078 68

SPSS Ak gkl 1 jiaall

teb Lo S @l (17) &) Jsaal) jui

Cun cadll Gy Saaly joadll e o Sl 8 el dasall b (as G)li sam Y o
Agiaall (s5ine %5 e S g Sig=0.542 dad

el il gl Al ) e e Sl 3 el Jagall bes (gase Bl 2as Y e
Aginall (gine %5 e S & s Sig=0.890 dasd of Cua

dad o s e laa¥) Bl paie o 80 8 alel) dagall bt gon Blhamg Y o
Aginall (ggine %35 (e S 2 Sl Sig=0.125

e o Cus (W e ute o Bl 3 el Jagall i gass Dl 2am Y e
Aginall (ggine %5 e ST Sl Sig=0.367

: SIS il ol cplall Jdas a2 Andlagh Bpdd) Clgien aaad Londlly :la)y

Loidagl) 8pal) Cilgian d3ad (G5 SN G Jalad (18) aby Jgon

ANOVA Table
Sum of Df Mean F Sig.
Squares Square
Between (Combi 3.302 3 1.101 1.83 .149
Jaadl el Groups ned) 7
(5353\ omg) Within Groups 38.960 65 .599
Total 42.262 68
Between (Combi 941 3 314 .393 .758
4 kel Groups ned)
(Jﬁu\ (,\A,_',\) Within Groups 51.867 65 .798
Total 52.808 68
Between (Combi 3.909 3 1.303 1.82 152
daclaiay) Aljal) Groups ned) 2
Within Groups 46.489 65 .715
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Total 50.398

Between (Combi

i) Groups ned)
Within Groups 78.732
Total 80.078

SPSS el gilid 1 )

68

3 449 .370 775
65 1.211
68

t @bl (18) a8y Jgandl pda

Saadl el e o SElY 8 dagll 58l Clgin aaad bas s B Y e
Aginall (gine %o e ST o g Sig=0.149 ik of Cun 35l i

plaadl gl Apladdll e Ao il 8 Bl gl 5l Clgin saad b s Gl am Y e
Asinall (ggise %5 e S a5 Sig=0.758 dad o G ¢ uled)

aclaa¥) Wl ute o il 5 Gadidigl) 880 Csin aaad b (ass Bl aam Y e

Aginall (g5ine %5 e S & s Sig=0.152 dasd of Cua

Cun ) e jute e il 8 duadagl) 5pall g el bt (Sasn 36 2 Y e

Aginall (g5 %5 e S a s Sig=0.775 dad
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il aic e le @iy Cum cCiyeadll 8 Galalall (62 alaiill Cracall Jassia (s5iune 3535 -1
393l (yaa Tgliia LED Clayny e SRl Ljsw Cipean (b el Cranall of Ll
O3] Can el 1y (el Cranall ael anliy ¢ oo lan¥l Cracall 2y Glaty Lo Ll

D e e Le Gy Cun cCipeaall 8 cplalall ool Gadagl) e Lanigia (S5iaa 3535 -2
Gy e GO djgu Cipan b Galalall (52 Gadagll Qe G duag paal) dal
23 4y ¢ Gaally gl aad anly (Bl e ey (sl Lo Llall 350all ara dgline il
Ao Laa¥) Al aed haaly ¢ yulaall alaedl

e Galalall (gl adasll (e G (dsdl) oledy) Gl ddlas) A2 53 3 35a-3
-(0.05) a2 5ins

Ssinn die Cplalall ) bl lie¥) 8 e liall Craall ddlas) ANS 53 i 3gag axe -4
.(0.05) an.

e galalad) o bl eV) A elaal) Cuall ddlas] AN 53 5 agag a2e 5
.(0.05) a2 (s5iue

Aadada glly e sanall clyriall (AL (le3Y) Caana) Joa Anadl 2hal clilatial Caids Y -6
e G e chpad) @l il 8 g Bli amn Y Cua

G ¢ eally LY (uindl) ke (385 (bl Cracall) Jsn diall Sl cillatia) Cihias -7
Ll ceall o panll juie 530 B gass Bl aas

Jasall —2jeal) d5all) hyiall (385 (el Craall) Jon duall A bt calids Y -8
o chpiall @l 5l B (saen Bl aas Y s o(Baiakasl) 5a Clgin s —
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Al el Cihpaiall DAL (elaal) Geall) Joa duall ol cllan) cabias ¥ -9
(eelaa¥) Ceall o cihundl dlb 556 & gass Gl g Y Cus Ll

i) CDEAL (5l oty Gaall jeedll) Jea Aumll ahdl cilblaiul cabas ¥ -10
el el e clsid) b 556 B gpass Gl aas Y s Lidaglly £dle se

s gllg A2 saal) il COEAL (Lubaad) alanil) Joa disall alal cililaial Calias Y =11
el alaadl e i) @l 555 8 gamm Gl s Y Cua

Gun sSally YY) (Luiall) e (38 (Gue Laa¥) Aljall) Jon dil) 8l cililanad Cibias-12
Apelaa¥) Aball e paall jute 586 8 Gass G g

~Auyanl)l A4ll) lpiall Gl (Lo laaV) Ajall) Jea diwl) A cilblanal calids ¥ -13
Gl el 535 A (gasm Gl aag Y Cun (Diadagl) 5al) Clgins ae — alall Jasal
aclaay! Ayl e

Aadala glly Gl sanl) criall oAl (<A Aipe) Jea Ll 2l cillai) Cabias Y -14

LI e e chand) @l 8 8 mm )l g Y Gus
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dansliall gl Aadleally 2l Lgilise s 5aUal 38 3g0n diprag Calalal

IS (Y Jaally peall lelaly can)lSly agila el $I2Y) Jii pxe (g Colalall Ciglaa wad
Cleldl die DA (e clllg cagiholieg culalall SISl )] dual e akhlly ccila e
cJeoal) Lliad AaBlial Jee (iyg9 lsdi alatig Cplelall G A gt

BB agieg Cpagiyally BISY) oo Jlad VL) alan Gasaliy Zgiead) QL Al slacl
LOplelad) (53 e Liia¥) Aljally cardatil) Cracall Clisess o 2all Luslia 4355 Lo S 75k
Olalall #leudlly ASHLEN =9y 5300 (Ally cBpadl G ASLEN BY) Glajles das
Caidy Lae ipaall Logal) LLinill Jon agilalsily agihl antis chlall dasl b AS5Laally
Ll Creal) BT e

sl any ity iy oo lain) Flie gt DS e danll diy plaaYl 8y
& Sl asghe 35aal Cplalall Jeall 3 ADIELY) e 2dall miag cadll Ho e 585l
aghB Gy A sy Galaladl eas dal e cciyadll

S Al Silall el e DleY) b Aslaal) Tae g laly cdoley JUd Jilen Ui (3lia)
ISl Cayeadll b 5L aailly dalail )y Cleha¥ U alEN) (e Cpslalall oSay Jin ¢ ginal
el

Jaally dialgl) Lielan¥) clbladlly cllledl & ALl e cpllall Suiaty 5)Y) oL
i de i) 52U Calelall (gal Lae Laia¥) Aljell (ga 2all elldg ¢ e Leal

Aaaliaall agaiyg Sl Cladla agaies coplelal) Zuagl el skilly asngills alaa¥)
Cilubis 2Ty A5 DA e cdailasll agalgal agildl G S cliaal e bl b

CAREY) e aslly Saall Herdll e abalads caguustt A AR Juiatg &) a sk Luaal
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30 Aliiaall byl = i Zlal) e 1)

Olelall (52l ada gl AN (pe anll 8 Laygag Apestill g sall

Oalelal) (6ol adanll Caaall 8 Jaall iliSslg ki) L) i

Olalall gal adatill Crnall (e Cipanl) b adanill JLaiV) g0

sl gl) I EEY s aslaiill Cracall G ADA]) 8 dsckil) Aig yall Jaseasll sl
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G gl e YIS Al clajia e elld Lo (i lag 4ail calalye coslad casd 354l
eadll 8 elag ate Caubdnll S5 4 5330 Jalsall ol oalals dasgia BN Canall 3 Lials
lalal) (e Ao e Lgdalin] 3 38 lly g guin gall ANa) Ay ¢ anll HURY) cpana (301
pglsnind o5 S dial) ol o CULaY) aig el G B & (el L Ciyemn b
A dajiiall Slagil) bl Gaes @il DAty jdiy Jdat &5 Gl s g gunsall Jsa

) 038 (e Cangdl aa ) Uleag 38 (560 138y (L)) 8 gy
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e ALY
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