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This research aims to investigate the impact of body size and shape on
women's feelings, self-esteem, and satisfaction as perceived by customer.
The study utilizes two types of research: qualitative focus groups and
traditional descriptive quantitative research (questionnaires) to explore the
effect of body size and shape on customer feelings, self-esteem, and
customer satisfaction among women. A questionnaire was distributed to 350
women from the Syrian community. The results were analyzed and interpreted
using SPSS and Excel software, including various tests such as frequency
analysis for the dependent variable of feelings, one—sample t-test for the
dependent variables of self-esteem and customer satisfaction, and one-way
ANOVA to study the effect of independent variables of body size and shape on
the dependent variables of self-esteem and customer satisfaction. The study
concluded that body size and shape have a significant impact on customer

feelings, self-esteem, and customer satisfaction.

Keywords: body size, body shape, customer feelings, self-esteem, customer

satisfaction.
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Woman XS S M L XL XXL
Chest- A 84-86 86-90 92-96 98-102 | 104-108 | 112-116
Waist - B 66-70 70-74 76-80 82-86 88-92 96-100
Seat-C 88-92 92-96 98-102 | 104-108 | 110-114 | 118-122
Inside leg length-D 78 79 80 81 82 83
EU 32-34 36-38 40-42 44-46 48-50 52-54
UK 6-8 10-12 14-16 18-20 22-24 26-28
us 2-4 6-8 10-12 14-16 18-20 22-24
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(2002
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)
Cumulative
Frequency | Percent |Valid Percent Percent
Valid | 18 — 24 143 40.9 40.9 40.9
25 - 31 106 30.3 30.3 71.1
32 - 38 50 14.3 14.3 85.4
39 - 45 16 4.6 4.6 90.0
46 — 52 11 3.1 3.1 93.1
o Sl 24 6.9 6.9 100.0
52
Total 350 100.0 100.0

Aall) dlae) @ jaalll
%40.9 agissis 143 0,8 232y (24 — 18) L5l Gaa adyec zslii duadall due ahal il ()
aisiy 106 0328 23an (31 — 25) al) em adee zglsin Gl Y L ccallay) Sl

.%30.3
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3 Jsan

ralad) Jagall
Valid Cumulative
Frequency | Percent Percent Percent
Valid |laugic agas 27 7.7 7.7 7.7
Balgds 238 68.0 68.0 75.7
EEESAES
ble calay 57 16.3 16.3 92.0
BY 28 8.0 8.0 100.0
Total 350 100.0 100.0

Aaldl dlae) @l

:(3) Jsaall (e Sl

Ll (%68.0 duwsing (238) apare &l s dusalall cibalgdll dlas (e ot disall 2hd el ()

%16.3 disg (57) adare il el il Alaal Al
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djd.a4

‘;&.,w.d\ (G gimall
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | (s J8 — . J150,000 140 40.0 40.0 40.0
w-d 700,000
e J8 = (. J700,000 60 17.1 17.1 57.1
«-Jd1,200,000
e J8 = 0. J1,200,000 78 22.3 22.3 79.4
«-J1,800,000
- +J2,300,000 11 3.1 3.1 82.6
w+d2,900,000
o -d2,900,000 e S 61 17.4 17.4 100.0
Total 350 100.0 100.0

Aall) dlae) @ jaalll

700,000 e 81— J150,000 ) £l 3 Jal (ssinn o e AT Clla] Qlel o)

Gsis (e agililal Cipe ol 2V aae dhg ¢ %40 Aoy 140 panae il Eus o oad

S S W %171 Aaasisy 138 60 (e J1,200,000 (3o B e J700,000) Jad
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Fansisg 13 78 (5w d1,800,000 e & = J1,200,000) Jas (ssisa oo agililal Cape
A il (002,900,000 e 5ST) Ui (gris e agibilal e cpdl) 21 W (%22.3
— 5d2,300,000) U2 (ssiee o agiblal e 0ol A W %174 Ay 104 61

%31 oy T2 11 (42,900,000

Cronbach’s ) #lig S Ll cilill Jalee wlis DA e Layal) Dliad il oo Gaadl) o
) R Ay e o

reh WS (Alpha

A all ol il 5 Jgan

(FlosS W) il Jalea <) i)
0.640 sl JSa
0.719 suall ana
0.883 Janll Lia,
0.868 I s

Aaldl dlae) @l

O] e @li o J 138 6 e DS lig S Ul cllae o 5 Gl Jsaall e

bl e el ddlan) Ghladl) Gkl dalla 4y
bl bl e Aual) bl cllaY Uy duhal) cilyie gl Sl dilsill elpa)
Lol Lginaal Coen LW Lgaif g cdnylonall Caldhaily loall Javegiall Gls 23 Eaa

bl axsiea) Gebial) 250 LaeY) e 383 a ¢ olad) Jassgial) 2o
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6 djd.a

Descriptive Statistics

N Mean Std. Deviation
SHmannequins) asall Jila alass 350 2.6686 1.39745
G S5 Ji Ayl Jladl
e Lag el Ludldl aaf ¢ C_\.Lm\ 350 3.2714 1.44351
.gu&g(mannequins)uz.jj\ Jaila
S Gkl e Hgiall Jgeall (1 350 3.9171 1.23302
(size).g,g; ) g._mtm
S Gl e Hgiall Jgeall (1 350 3.7857 1.20282
(shape). J<& xe ol
J<al o gia 350 3.2271 1.11796
axall daigic 350 3.5943 1.18598
Valid N (listwise) 350

Aall) dlae) @ jaalll
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Tdsa

Descriptive Statistics

N Mean Std. Deviation
(Siz€).clova ana slai djgad 98 L 350 2.7714 1.59666
(shape).clawa (<& slad @lygnd 52 L 350 2.7314 1.48416
Jaand) jelie awgia 350 2.7514 1.33755
(oen) i paa e Al il 350 3.4314 1.26429
((PSSVEN FEENYS - S W Ul 350 3.5314 1.26123
g5l Al LDl al o c_\ja.u.u\ 350 4.0429 1.17319
TEAWEN
it Al Gedladl e diall dead) (e 350 3.3000 1.33447
(style) sll pa

Jaanll Liay Jakgia 350 3.5764 .98432
Llds el el 350 3.9543 1.08555
leale Ul ) duadsl) g53 canl Ui 350 4.0686 1.11560
1 8538 U 350 4.2600 1.01188
(b g il 350 4.1000 1.13992
I s Jagia 350 4.0957 92179

Valid N (listwise) 350

Aall) dlae) @ jaalll
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H(bada @l LA)) il Ao dlaY)y Lilas) danl) cipsie ciag 9-3

Al bl Lgie e ) Ciligieadl oale sl il dull J¥) Jslall e Gl

Sacall anng IS8 ) duall,

p S Jganl 3y dluaall Clilai¥ly dubual) cillaagial) ciajaiu) J5laall 134 e Gl

8 Js>
Gsieall | Ghadyl | Lawgiall Jedeatl b
Whed | el ylaal)
Lugie | 1.39745 | 2.6686 Jiilas alaee J<G alhle
& (Mannequins)ajall | awall aasg
G i dlaall Jladll
NEIWES
Lugie | 1.44351 | 3.2714 o) aal o ol
Bl e dag padl)
. s«lia(Mannequins) ya el
aiy | 1.23302 | 3.9171 | ol de Hsiall Jeudl (a
(size). RN s g
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aiy | 1.20282 | 3.7857 | el Ao siall Jeud) (1
S g ol
(shape).
Lbuge | 1.11796 | 3.2271 J<a) Jagia
aiiy | 1.18598 | 3.5943 aaall ausia

Aaldl dlae) @ jaadll

aaual) aldl (gl Lyl i) pain alag duall aldl jelia ale : A6 J5lual)

9 Jsa
Goiwall | Ghat¥) | Jawgil) Jaaleal) bl
Slaall | oluad) Gl
bugia | 1.59666 | 2.7714 | clows aasolsiclygrds oo | @bl
(size). el
Lugie | 1.48416 | 2.7314 J<a slad lygnd 9o Lo Jranl)
(shape). lawa

Lugia | 1.33755 | 2.7514 Qranl) e lie Jaigic
rix | 1.26429 | 3.4314 aas oo Azl Ul CAS
(ren) e L)
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gy | 1.26123 | 3.5314 J<a g dgualy Ul
(o) g2
g | 1.17319 | 4.0429 | ) Gedall aal o ol
G g9t ol
Lagie | 1.33447 | 3.3000 | eddl Lo sied) Jgad) ga
(style). st g sl )
g | 98432 | 3.5764 Jaanll Lia ) Janegia
x| 1.08555 | 3.9543 EEKENPVE S el CAS
gy | 1.11560 | 4.0686 | Ul doasall ggi ol Ul | A i
leale
gie | 1.01188 | 4.2600 3 By538 U
laa
o | 1.13992 | 4.1000 (s A s ul
g | 92179 | 4.0957 Al i Jacagie

Aaldl dlae) @ jaadll
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el e lia Ao acadl anald S angs i AgY) duda @l |

IOJJ-\-.A

Crosstabulationclaws asa ol (ubd 98 L dlawa ana olad i 2 L

Count
Glass aan ol L8 9 Lo
XS S M L XL XXL Total
slad lygad oo L Baladdl 18 36 50 11 4 1 120
(size).ckewas aaa | (happiness)
(sadness) sl 2 3 8 13 9 4 39
clacy) 6 25 33 16 4 1 85
(surprise)
(anger)cacasl) 0 1 3 3 8 0 15
(anxiety) skl 4 9 23 25 16 12 89
BT 0 0 0 2 0 0 2
(disgust)
Total 30 74 117 70 41 18 350

Aall) dlae) @ jaalll
9 (M) aaall S5 aceall aaad Gacally Siladl Hpnll IS saladd) a4l (653 Goled) Jganll (g
Salaadl) jelie e Jy 53 Sl aasll
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lldjd,a

Chi-Square Tests

Asymptotic
Significanc
Value Df | e (2-sided)
Pearson Chi- 117.59 | 25 .000
Square 8?
Likelihood Ratio | 112.28 | 25 .000
7
Linear-by-Linear | 44.853 1 .000

Association

N of Valid Cases 350

a. 16 cells (44.4%) have expected count less than

5. The minimum expected count is .10.

Aall) dlae) @ jaalll
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Jaaad) e lia o anad) JSAT S aagy 1 AU dudajal) 2

Jdsa> 12

Crosstabulationdlawa (<& 4udu JIKEY) Qgi o & olad el 90 La

Count

Slaca J<& iy JEAY)

J<&
I s | o dala
b J<& calie <G| delddl J<al)
(Pearft| diiea | usSae | Adel | el | OSa
riangle | (rectangl | (inverted | (hourgla| (round/ (diguuﬁ
) e) triangle) ss) apple) | amond) | Total
5 L Baladd) 21 17 10 52 5 4 109
&ysadi| (happiness)
olad al 4 7 3 5 16 3 38
J<& | (sadness)
EIPWEN claey) 18 12 10 60 13 2 115
(surprise)
(shap| (anger)cuz=all | 3 2 1 4 7 2 19
e). | (anxiety)sll | 14 9 6 12 20 3 64
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ey 1 1 1 0 2 0 5

(disgust)

Total 61 48 31 133 63 14 350

Aall) dlae) @ j1alll
Aol pus (S pual) JSA Lcaly L) pndll o ClaeY) jond o (9 Gilud) Jgaal) e

colacy) jelia g e ) Nl JSEN g dula))

13 Jsan

Chi-Square Tests

Asymptotic
Significanc

Value Df e (2-sided)

Pearson Chi- 72.502| 25 .000
Square @
Likelihood Ratio | 76.368 | 25 .000
Linear-by-Linear | 1.021 1 312
Association

N of Valid Cases 350

a. 16 cells (44.4%) have expected count less than

5. The minimum expected count is .20.

Aall) dlae) @ jaaall
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tieadl jelda cly) s

14 Jsaa
(Size).das ana olad dygndi 94 Lo
Frequen Valid Cumulative
cy Percent| Percent Percent
Valid Balad) 120 34.3 34.3 34.3
(happiness)
Cyal) 39 11.1 11.1 45.4
(sadness)
clacy) 85 24.3 24.3 69.7
(surprise)
(anger) sl 15 4.3 4.3 74.0
(anxiety) skl 89 25.4 25.4 99.4
B 2 .6 .6 100.0
(disgust)
Total 350 100.0 100.0

Aalil) dlae) @ jaaall

(A e liaall G LS SV g salead) jend o 6y (galed) Jsaad) e
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15 Jgas

(shape). dawa J<& olad &) gl 92 L
Frequen Valid Cumulative
cy Percent| Percent Percent
Valid Baladl 109 31.1 31.1 31.1
(happiness)
Cyal) 38 10.9 10.9 42.0
(sadness)
clacy) 115 32.9 32.9 74.9
(surprise)
(anger) sl 19 5.4 5.4 80.3
(anxiety) skl 64 18.3 18.3 98.6
B 5 1.4 1.4 100.0
(disgust)
Total 350 100.0 100.0

Aall) dlae) @ jrall)

LAY selaadl o LSS YN s laeY) s of (6 il Jgandl o
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Glbls) baugic 43)laa ldg one—sample T-test ,lodl Ao slae¥Wh GIAll pas jlad) 5
Jagiall g o el Ll o guenall Jacsgial) K13 tanily =3 (glueall Jacsgiall disall o) i
Ll 3 38 Aol s (581 1) 115 %5 AN (g5 die D Y Bf Lilias) Jlo J<is g)lanal

3 5 glonal) Tagiall (S8 gulad (e e

16 Jgaa

One-Sample Statistics

Std. Std. Error

N Mean Deviation Mean

s gt e 350 |3.9543| 1.08555 .05803

Luasdll g caal Ul | 350 [4.0686 | 1.11560 05963

lgale Ul
(S B)sad il 350 [4.2600| 1.01188 .05409
(eatiy Al il 350 |4.1000| 1.13992 .06093

Aaldl dlae) @ jaadll
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17 Joan

One-Sample Test

Test Value = 3
95% Confidence Interval
Sig. (2- Mean of the Difference

T Df tailed) Difference Lower Upper

Ais i il 16.446 | 349 .000 95429 .8402 1.0684

Luaddll g caal Ul [ 17.920 | 349 .000 1.06857 9513 1.1859
lgale Ul )

PATESPEC il 23.296 | 349 .000 1.26000 1.1536 1.3664

(eatiy Al il 18.053 | 349 .000 1.10000 9802 1.2198

Aall) dlae) @ jaalll
0.05 (e alSig dad chliall paes b
L8lsall day o et lgmaes hleell Jangiall 408
C(fBady Adblge yue} {Bady Adlga} :Ada i i) Blaadl -1
Auhl) 238 Caws Ligine AN 3 laall ¢ (61 (0.05) (e sral Sig daslid) sluall b

ol 3 Blaall o3¢l (Test Value = 3) (gluad) Jacsgiall dad po loal) Jacsgiall Ao 45 )lkass

Lilsall Aoy g aa Blaad) Ay o e s 1368 ¢(3.95) (ssletis ulan) Jaussiall Ao

{sad dadlge e}, {Badn da8lga) tlgale Ul Al duaddll egv canl ) 5yladl =2
lga e 192 < &a J)
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Al 038 s digine AN @3 Bladl G (4l (0.05) e yial Sig Al slaall b

o) Js landl s3g! (Test Value = 3) (g)lueall hacigiall dah e loall Lo siall A &5 )liass

Gilsall Aap sad 4nT Slaal) dap o e Ju 138 ((4.06) (goludy dulas] Javosiall Ao
(B ablge e}, {Badu dilge b 1N 5538 L) 3)lall =3

Ayl 038 s Digine AN @3 BLadl o (6 (0.05) e yial Sig dnludl slaall b

o Ja plaall s3g! (Test Value = 3) (5)leall Jacigiall Ao pe o) Tacsgial) a3l

Gilsall dapa sad 4T Slaal) Ay o e Ju 138 ((4.26) (goludy dulay] Javesiall Ao
(oo didlse ye}, (o dlga } 1 ousiiy A8 L) 5lal) 4

Al 038 s Digine AN @3 Blad) o (4 (0.05) e yial Sig dnludl slaall b

ol Ja pluall s3g! (Test Value = 3) (glanall lavigiall dad pa (ool Jacsgiall dad L3)liasy

L38lsall dayy ga 4a Blaal) days o e Ju 1368 (4.10) (goletis Al Janssial) daid

Gbla) Jasgia 43)laa llyg one—sample T-test jlodl e sldeWU Jaeall Lay Hlod) 5
hagiall pe o el Ll o gl Jacsgial) (IS 13) danily =3 (gluxall Jacsgiall disall o)
Ll 3 38 Acahall s 0580 1) 5lag %35 ANS (s die B Y Al Lilas) Jla JSa0 (g)kadl)

13 5o (@badll bugidl 8 caled (eliia e
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18 Jsaa

One-Sample Statistics

Std. Std. Error

N Mean Deviation Mean

an e demh Ul | 350 |3.4314| 1.26429 | 06758

Ca

JSE e Al Ul 350 |3.5314| 1.26123 06742

Ca

ol aa of aadaiad | 350 [4.0429 | 1.17319 06271

Se el Jedl (1 350 |3.3000 | 1.33447 .07133
o i Al el

(style). sl

Aall) dlae) @ jaalll
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19 Jsaa

One-Sample Test

Test Value = 3
95% Confidence Interval
Sig. (2- Mean of the Difference

T Df tailed) Difference Lower Upper

o pas e Al U 6.384 | 349 .000 43143 2985 .5643

e <G e Ay Wl| 7.883 | 349 .000 .53143 .3988 .6640

oedldl aa o aadaiad | 16.630 | 349 .000 1.04286 9195 1.1662

(g g5 uald Al

e gl Jedl o | 4.206 | 349 .000 .30000 1597 4403

g kit Al el
(style). sl

({Bad ddblga ye} {52l dablgal:(conn) (s pas (o Ll Ul) 8yl ~1

Aall) dlae) @ jaalll

0.05 o y2alSig dad Sliall auan b

las dayd et 55aY) Blall lavgiall A

sl s e el 3L Al U

Ayl 038 s Digine AN @3 BLall o (4 (0.05) e yial Sig dnludl slaall b

91




ol J3 Blaall o3¢l (Test Value = 3) (glunal) Javigiall dad po lal) Jacsgiall G 45)lkass

Lilsall Aoy gai an slael) Ay o e 1368 ¢(3.43) (sslets Aulag) Jasiall A
({Bads dlge s} (5o Lablgad: ((amn) Sruen JSE (o Ll L) 5l =2
Al 038 Caes digiae AN @b lall G &1 (0.05) o sreal Sig dasladl 5)lall b

ol Ja 5luall 23! (Test Value = 3) (glnall lavigiall dad pa (el Jacigiall dad L3)liasy

L38lall dayy ga 4a Blaal) dags o Ao Ju 1368 ¢(3.53) (goledis Al Janssiall daid
(o dailge e} {Bady Lablsa) @ gaun g53 i S Ludlall aaf o audaind) 5)Lall -3
Al 038 s Aigine AN @l Bl of gl (0.05) o sl Sig daladl 5lall 3

ol 3 Blaall o3¢l (Test Value = 3) (gluaal) lavsgiall dad po loal) Jacsgiall Ao 45 )lkass

LGlsall day g aa Blaall dayn o e Ju 13g8 ((4.04) (sslaats dalay) Janssiall dad

e} feay Aadlgar (Style) ool pe canlim ) QS e giall Jgudl (1e) Blaall —4

({32 da8)5a
Al 038 s Digine AN @3 BLadl o (4 (0.05) e yial Sig dnludl slaall b

ol Ja pluall 23! (Test Value = 3) (glnall lavigiall dad pa (sl Jacsgiall dad 43)liasy

lall dajy gad s el dayy o e Ja 13gd ¢(3.30) goladis Aulan) Jawssiall dasd

92



LI el Ao amaldl aaad i aags A dua il 3

20 Jsaa
ANOVA
Al s hawgie
Sum of Mean
Squares Df Square F Sig.
Between 62.296 8 7.787 |11.336| .000
Groups
Within 234.247 341 .687
Groups
Total 296.544 349

Aall) dlae) @ jralll

M) als e anaad) aaad i angs 13 0.05 e sreal Sig. Ao
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LA S e acad) JSET ST aag Al duiasdl) 4

21 Jsa
ANOVA
S s dawgia
Sum of Mean
Squares Df Square F Sig.
Between 74.638 8 9.330 |14.337| .000
Groups
Within 221.905 341 651
Groups
Total 296.544 349

Aall) dlae) @ jralll

LA e acad) JSE ST aags 13 0.05 (e aeal Sig. des
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Jaaad) Loy Ao anal) aaal S aags sdealdd) dudajdl) 5

22 Jsa

ANOVA

M\_D'AJ_J:MJL

Sum of Mean
Df F Sig.
Squares Square
Between
160.284 8 20.035 |38.413| .000
Groups
Within
177.859 341 522
Groups
Total 338.143 349

Aall) dlae) @ jralll

Jaand) Ly Ao acal) aaad i ang 13 0.05 (e sl Sig. des
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Jeard) Loy Ao acal) JSE1 AT aag rdualud) duajdl) 6

23 Jsaa
ANOVA
daandl L) Jauigia
Sum of Mean
Squares Df Square F Sig.

Between 174.553 8 21.819 145.482 | .000

Groups

Within 163.590 341 480
Groups

Total 338.143 349

Aaldl dlae) @ jaadll
Jeead) Ly o anal) &1 AT g 13 0.05 (e yral Sig. e
SHLEAY) Gy dadill el e Al ciystall A angs 13 canal) il SLad) aa
cdaead) jelia o aval) anal Sl aag s¥el cajal )
creadl el o aual) JS81 G angs 1Ll
ERRV VY- S PSPV PPN g PO e
Al e awall JSa1 T aag sla)
Jaaall Ly e annll pasd 5T ang laals

Jaaall Ly e anall I3 3 amg) sl
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Gl giall G il ehal (POSt hoc tests) culoal ex due cihlad) ehal ¢lld aey

e ganall o3¢y dilaiall

Post Hoc Tests

24 Jsas

ANOVA

Sum of Squares Df Mean Square F Sig.
Between Groups 29.847 5 5.969 7.700 .000
Within Groups 266.697 344 775
Total 296.544 349

Aall) dlae) @ jaalll

*. The mean difference is significant at the 0.05 level.

25 Jsa

Multiple Comparisons

Dependent Variable: <l a8 law sis

Mean 95% Confidence Interval
(I) eansl 8 L | (J) pansl 8 8 L | Difference Std. Lower Upper
Slava Slana (1-3) Error Sig. Bound Bound
LSD XS S .01149| .19357 .953 -.3692 .3922
M .03141| .18302 .864 -.3286 .3914
L 25357 | .19515 195 -.1303 .6374
XL .64085"| .21486 .003 .2182 1.0635
XXL .78889" | .26663 .003 .2645 1.3133
S XS -.01149| .19357 .953 -.3922 .3692
M .01992| .13283 .881 -.2413 .2812
L 24208 | .14911 .105 -.0512 .5354
XL .62937"| .17411 .000 .2869 .9718
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XXL 77740"| .23503 .001 3151 1.2397

M XS -.03141| .18302 .864 -.3914 .3286
S -.01992| .13283 .881 -.2812 .2413

.22216| .13513 101 -.0436 .4880

XL .60944"| .16230 .000 .2902 .9287

XXL 75748"| .22643 .001 3121 1.2028

L XS -.25357| .19515 195 -.6374 .1303
S -.24208 | .14911 .105 -.5354 .0512

-.22216| .13513 101 -.4880 .0436

XL .38728"| .17588 .028 .0414 .7332

XXL .53532"| .23634 .024 .0705 1.0002

XL XS -.64085" | .21486 .003 -1.0635 -.2182
S -.62937"| .17411 .000 -.9718 -.2869

-.60944"| .16230 .000 -.9287 -.2902

L -.38728"| .17588 .028 -.7332 -.0414

XXL 14804 | .25286 .559 -.3493 .6454

XXL XS -.78889"| .26663 .003 -1.3133 -.2645
S -77740"| .23503 .001 -1.2397 -.3151

- 75748 | .22643 .001 -1.2028 -3121

L -53532"| .23634 .024 -1.0002 -.0705

XL -.14804 | .25286 .559 -.6454 .3493

Dunnett | XS S .01149| .17726 -.5242 5472
c .03141| .17590 -.4994 .5622
L .25357| .19157 -.3230 .8302

XL .64085| .22667 -.0435 1.3252

XXL .78889 | .34522 -.3046 1.8824

S XS -.01149| .17726 -.5472 5242
M .01992| .11456 -.3138 .3536

L 24208 | .13740 -.1605 .6446

XL .62937"| .18320 .0836 1.1751

XXL 77740 .31836 -.2351 1.7899

M XS -.03141| .17590 -.5622 4994
S -.01992| .11456 -.3536 .3138

22216 | .13565 -.1739 .6182

XL .60944"| .18189 .0685 1.1504

XXL .75748| .31761 -.2525 1.7674

L XS -.25357| .19157 -.8302 .3230
S -.24208| .13740 -.6446 .1605

-.22216| .13565 -.6182 1739

XL .38728| .19708 -.1987 .9733

XXL 53532 | .32655 -.4993 1.5700

XL XS -.64085| .22667 -1.3252 .0435
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S -.62937"| .18320 -1.1751 -.0836

-.60944"| .18189 -1.1504 -.0685

L -.38728| .19708 -.9733 .1987

XXL .14804 | .34830 -.9502 1.2463

XXL XS -.78889| .34522 -1.8824 .3046
S -77740| .31836 -1.7899 .2351

-.75748| .31761 -1.7674 .2525

L -.53532| .32655 -1.5700 4993

XL -.14804| .34830 -1.2463 .9502

99

Aall) dlae) @ jaaall




Post Hoc Tests

26 Jgaa

Multiple Comparisons

<l i L suDependent Variable:

95% Confidence
Interval
Mean
S Aty JEEY (1) | Jsdaniy JRaY 6i(J) | Difference Std. Lower Upper
s EIPWEN (I-J) Error Sig. Bound Bound
LSD e JS& Saliue JS& .15420 | .16989 .365 -.1799 4883
(pear/triangle) (rectangle)
S il JSG .38908" | .19421 .046 .0071 771
(inverted triangle)
Alell delud) s -.25299 | .13616 .064 -.5208 .0148
(hourglass)
Jsall Sl dala) J<s 46422" | 15816 .004 .1531 7753
(round/apple)_ sl
(diamond)iall U< -.39491 | .26093 31 -.9081 .1183
Jilatne JS4 e JS5 -.15420 | .16989 .365 -.4883 1799
(rectangle) (pear/triangle)
O sSaa Gilile JS4 .23488 | .20288 .248 -.1642 .6339
(inverted triangle)
Alell Aol s -40719"| .14826 .006 -.6988 -.1156
(hourglass)
Jsall i dala) J<s .31002 | .16869 .067 -.0218 .6418
(round/apple)_ sl
(diamond)iall U< -.54911"| .26745 .041 -1.0751 -.0231
S il JSG e JS& -.38908" | .19421 .046 =771 -.0071
(inverted triangle) (pear/triangle)
Jalatne JS& -.23488 | .20288 .248 -.6339 .1642
(rectangle)
Ala ) delad) JS -.64207"| .17561 .000 -.9875 -.2967
(hourglass)
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Jsall f dala) J<s .07514 | .19317 .698 -.3048 4551
(round/apple). sl
(diamond) i Js -.78399"| .28352 .006 -1.3416 -.2263
Al deludl s e JS4 25299 | .13616 .064 -.0148 .5208
(hourglass) (pear/triangle)
Jibaia (S5 40719"| .14826 .006 1156 .6988
(rectangle)
S Calile JSG .64207" | .17561 .000 .2967 .9875
(inverted triangle)
Jsall i dala) J<s 717217 13467 .000 4523 .9821
(round/apple)_sxll
(diamond) i Js -.14192 | .24740 .567 -.6285 .3447
Jsall f dalal) J<s e JSi -.46422"| 15816 .004 -.7753 -.1531
(round/apple)_ sl (pear/triangle)
Jilaie JS5 -.31002 | .16869 .067 -.6418 .0218
(rectangle)
sSaa il JS -.07514 | 19317 .698 -.4551 .3048
(inverted triangle)
Alell debludl s -717217| 13467 .000 -.9821 -.4523
(hourglass)
(diamond) el U< -.85913"| .26016 .001 -1.3708 -.3474
(diamond) el U< e JS& .39491| .26093 131 -.1183 .9081
(pear/triangle)
Jalaine JS5 549117 | .26745 .041 .0231 1.0751
(rectangle)
S il JSG .78399" | .28352 .006 .2263 1.3416
(inverted triangle)
Ala ) delad) JS 14192 | .24740 .567 -.3447 .6285
(hourglass)
JSa f dalil g .85913"| .26016 .001 .3474 1.3708
(round/apple)_sxll
Dunnett sihie JS4 Jebaise JS5 15420 | 17174 -.3540 .6624
C (pear/triangle) (rectangle)




e sSae e JSG .38908 | .25204 -.3726 1.1507
(inverted triangle)
bl de bl JSi -.25299 | .12533 -.6207 1147
(hourglass)
Jsall i dala) J<s 46422 | 18313 -.0745 1.0030
(round/apple)_ sl
(diamond)lall J<s -.39491 | .14353 -.8378 .0480
Jibaie JS4 e JSG -.15420 | 17174 -.6624 .3540
(rectangle) (pear/triangle)
S il JSG .23488 | .25993 -.5511 1.0209
(inverted triangle)
Alell delud) s -40719| .14053 -.8230 .0086
(hourglass)
Jsall Sl dala) J<s .31002 | .19385 -.2626 .8827
(round/apple)_ sl
(diamond) all J< -.54911"| .15698 -1.0327 -.0655
S il JSG e JS& -.38908 | .25204 -1.1507 .3726
(inverted triangle) (pear/triangle)
Salatue JS& -.23488 | .25993 -1.0209 5511
(rectangle)
Alell de bl Jsi -.64207 | .23190 -1.3455 .0614
(hourglass)
Jsall gl dalall J<a .07514| .26760 -.7309 8812
(round/apple)_ sl
(diamond)all J< -.78399" | .24222 -1.5297 -.0383
Ale il delud) s e JS5 25299 | .12533 -.1147 .6207
(hourglass) (pear/triangle)
Jalatne JS& 40719 | .14053 -.0086 .8230
(rectangle)
S il JSG .64207 | .23190 -.0614 1.3455
(inverted triangle)
JSEN i dalad) U< 717217 15425 2646 1.1699

(round/apple) sl




(diamond) all JS -.14192| .10418 -.4753 1914
Jsall 5l dala) J<s e JS& -46422| 18313 -1.0030 .0745
(round/apple)_ sl (pear/triangle)
Jalaine S5 -.31002 | .19385 -.8827 .2626
(rectangle)
S Calile JS4 -.07514| .26760 -.8812 .7309
(inverted triangle)
Al il de bl JSi -717217| 15425 -1.1699 -.2646
(hourglass)
(diamond)all J< -.85913"| .16937 -1.3746 -.3436
(diamond) el U< e JS5 .39491 | .14353 -.0480 .8378
(pear/triangle)
Jebaise JS5 .54911"| .15698 .0655 1.0327
(rectangle)
S il JSG .78399" | .24222 .0383 1.5297
(inverted triangle)
Alell delud) s 14192 | .10418 -.1914 4753
(hourglass)
Jsall Sl dala) J<s .85913"| .16937 .3436 1.3746
(round/apple)_ sl

*. The mean difference is significant at the 0.05 level.

Aaldl dlae) @ jaadll
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27 Jga

ANOVA

Jiadl Ly Jasie

Sum of Squares Df Mean Square F Sig.
Between Groups 64.305 5 12.861 16.156 .000
Within Groups 273.838 344 .796
Total 338.143 349

Aall) dlae) @ jaalll

Post Hoc Tests

28 Jsaa

Multiple Comparisons

Juall L) LausDependent Variable:

95% Confidence Interval
Mean
pangl ol s La(l) | aassl i s W(J) | Difference Std. Lower Upper
EIPWEN EIPWEN (I-J) Error Sig. Bound Bound
LSD XS S -.15405| .19311 426 -.5339 .2258
M .15000| .18259 412 -.2091 .5091
L .63214"| .19470 .001 2492 1.0151
XL .95488" | .21436 .000 .5333 1.3765
XXL 1.31667"| .26601 .000 .7935 1.8399
S XS .15405| .19311 426 -.2258 .5339
M .30405" | .13252 .022 .0434 .5647
L .78620"| .14876 .000 4936 1.0788
XL 1.10893"| .17370 .000 7673 1.4506
XXL 1.47072"| .23448 .000 1.0095 1.9319
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M XS -.15000| .18259 412 -.5091 .2091

S -.30405"| .13252 .022 -.5647 -.0434

L 482147 13482 .000 .2170 .T473

XL .80488"| .16192 .000 4864 1.1234

XXL 1.16667"| .22589 .000 1224 1.6110

L XS -63214"| .19470 .001 -1.0151 -.2492

S -78620"| .14876 .000 -1.0788 -.4936

M -482147| 13482 .000 -.7473 -.2170

XL 32274 | 17546 .067 -.0224 .6679

XXL .68452"| 23579 .004 .2208 1.1483

XL XS -.95488"| .21436 .000 -1.3765 -.5333

S -1.10893"| .17370 .000 -1.4506 -.7673

M -.80488"| .16192 .000 -1.1234 -.4864

L -.32274| 17546 .067 -.6679 .0224

XXL 36179 | .26227 152 -.1344 .8580

XXL XS -1.31667"| .26601 .000 -1.8399 -.7935

S -1.47072"| .23448 .000 -1.9319 -1.0095

M -1.16667" | .22589 .000 -1.6110 -.7224

L -.68452"| .23579 .004 -1.1483 -.2208

XL -.36179| .25227 152 -.8580 1344

Dunnett XS S -.15405| .19948 -.7570 4489
C

M .15000| .19480 -.4388 .7388

L .63214"| .20645 .0091 1.2551

XL .95488" | .22893 .2622 1.6476

XXL 1.31667"| .33080 .2728 2.3605

S XS .15405| .19948 -.4489 .7570

M .30405| .12216 -.0519 .6600
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L .78620"| .13999 .3761 1.1963

XL 1.10893"| 17141 .5992 1.6186

XXL 1.47072"| .29395 .5382 2.4032

M XS -.15000| .19480 -.7388 4388
S -.30405| .12216 -.6600 .0519

L 482147 13324 .0932 .8711

XL .80488"| .16595 .3120 1.2977

XXL 1.16667"| .29080 .2433 2.0901

L XS -63214"| .20645 -1.2551 -.0091
S -78620"| .13999 -1.1963 -.3761

M -48214"| 13324 -.8711 -.0932

XL 32274 | 17948 -.2105 .8560

XXL .68452 | .29873 -.2610 1.6300

XL XS -.95488"| .22893 -1.6476 -.2622
S -1.10893"| .17141 -1.6186 -.5992

M -.80488"| .16595 -1.2977 -.3120

L -.32274 | 17948 -.8560 .2105

XXL 36179 | .31468 -.6310 1.3546

XXL XS -1.31667"| .33080 -2.3605 -.2728
S -1.47072"| .29395 -2.4032 -.5382

M -1.16667"| .29080 -2.0901 -.2433

L -.68452| .29873 -1.6300 .2610

XL -.36179| .31468 -1.3546 .6310

106




*. The mean difference is significant at the 0.05 level.

Post Hoc Tests

29 Jgaa

Multiple Comparisons

duall L, L suDependent Variable:

95% Confidence

Interval
Mean
JS aady JSEW (1) | Jsa awts JSEVI 6i(J) | Difference Std. Lower Upper
EIPWEN EIPWEN (I-J) Error Sig. Bound Bound
LSD e JS4 Jilaie JS5 .00196 | .17840 .991 -.3489 .3529
(pear/triangle) (rectangle)
S il JSG 24709 | .20395 227 -.1540 .6482
(inverted triangle)
Alell delud) s -.35514" | .14298 .013 -.6364 -.0739
(hourglass)
Jsall Sl dala) J<s .62920" | .16609 .000 .3025 .9559
(round/apple)_ sl
(diamond)all J< -.18033| .27401 511 -.7193 .3586
Jebaie JS4 e JS5 -.00196 | .17840 .991 -.3529 .3489
(rectangle) (pear/triangle)
S il JSG .24513 | .21305 .251 -.1739 .6642
(inverted triangle)
Alell Aol s -.35710"| .15569 .022 -.6633 -.0509
(hourglass)
Jsall Sl dala) J<s .62723"| 17715 .000 .2788 .9757
(round/apple)_ sl
(diamond )il U< -.18229 | .28085 517 -.7347 3701
o sSae Gilile JSG e JS& -.24709 | .20395 227 -.6482 .1540
(inverted triangle) (pear/triangle)
Jalane JS& -.24513 | .21305 .251 -.6642 1739

(rectangle)
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bl de bl JSi -.60223"| .18441 .001 -.9649 -.2395
(hourglass)
Jsall i dala) J<s .38210| .20285 .060 -.0169 .7811
(round/apple)_ sl
(diamond) el U< -42742 | 29773 152 -1.0130 .1582
Aol delad) Jsi e JS .35514"| .14298 .013 .0739 .6364
(hourglass) (pear/triangle)
Jibaia JS5 .35710" | .15569 .022 .0509 .6633
(rectangle)
e sSaa Gl JS .60223" | .18441 .001 .2395 .9649
(inverted triangle)
Jsall i dala) J<s .98434" | 14142 .000 .7062 1.2625
(round/apple)_sx
(diamond) i Js 17481 .25980 .501 -.3362 .6858
Jsall i dalal) J<s e JSi -.62920"| .16609 .000 -.9559 -.3025
(round/apple)_ sl (pear/triangle)
Sabiue JS& -.62723"| 17715 .000 -.9757 -.2788
(rectangle)
sSaa Gl JSS -.38210| .20285 .060 -.7811 .0169
(inverted triangle)
Alell de bl Jsi -.98434" | 14142 .000 -1.2625 -.7062
(hourglass)
(diamond) i Js -.80952" | .27320 .003 -1.3469 -.2722
(diamond) el JS e JSi .18033 | .27401 511 -.3586 .7193
(pear/triangle)
Jalaine JS5 18229 | .28085 517 -.3701 7347
(rectangle)
O sSaa ilile JS4 42742 | 29773 152 -.1582 1.0130
(inverted triangle)
Ala ) delad) JS -.17481| .25980 .501 -.6858 .3362
(hourglass)
JSal f dalil g .80952" | .27320 .003 2722 1.3469

(round/apple)_ s




Dunnett
©

e JS4 Jilaise JS5 .00196 | .19378 -5717 .5756
(pear/triangle) (rectangle)
S e JSG 24709 | .22239 -.4230 9172
(inverted triangle)
Alell delud) s -.35514 | 13745 -.7580 .0478
(hourglass)
Jsall 5l Al J<s .62920"| .18165 .0948 1.1636
(round/apple)_ sl
(diamond) all JS -.18033| .19060 -.7843 4237
Jilaie JS5 e JSi -.00196 | .19378 -.5756 5717
(rectangle) (pear/triangle)
O sSaa Gl JS4 24513 | .24147 -.4825 9727
(inverted triangle)
Alell delud) s -.35710| .16657 -.8497 .1355
(hourglass)
Jsall i dalal) J<s .62723"| .20457 .0223 1.2322
(round/apple)_ sl
(diamond) all JS -.18229| .21255 -.8494 4848
O sSae Calfia JS e IS8 -.24709 | .22239 -.9172 4230
(inverted triangle) (pear/triangle)
Jebaise JS5 -.24513 | .24147 -.9727 4825
(rectangle)
Alell Aol s -.60223 | .19912 -1.2045 .0000
(hourglass)
Jsall gl dalall J<a .38210| .23185 -.3150 1.0792
(round/apple)_ sl
(diamond)all J< -42742| .23892 -1.1794 .3245
Ala ) delad) JSs e JS& .35514 | 13745 -.0478 .7580
(hourglass) (pear/triangle)
Jalaine S5 .35710| .16657 -.1355 .8497
(rectangle)
S il JSG .60223 | .19912 .0000 1.2045

(inverted triangle)




Jsall f dala) J<s .98434"| 15228 .5380 1.4307
(round/apple)_ sl
(diamond)all JS 17481 .16285 -.3534 .7030
Jsall ) dala) J<s oilie g5 -.62920"| .18165 -1.1636 -.0948
(round/apple)_ sl (pear/triangle)
Jalaine S5 -.62723"| .20457 -1.2322 -.0223
(rectangle)
e sSae e JS5 -.38210| .23185 -1.0792 .3150
(inverted triangle)
Alell delud) s -.98434"| .15228 -1.4307 -.5380
(hourglass)
(diamond) ~all JS -.80952" | .20156 -1.4432 -.1759
(diamond) i Js (silie JS& .18033 | .19060 -.4237 .7843
(pear/triangle)
Jalaine JS5 18229 | .21255 -.4848 .8494
(rectangle)
e sSae e JS5 42742 | .23892 -.3245 1.1794
(inverted triangle)
Alell de bl Jsi -.17481| .16285 -.7030 .3534
(hourglass)
Jsall Sl dala) J<s .80952" | .20156 1759 1.4432
(round/apple)_ sl

*. The mean difference is significant at the 0.05 level.
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FEANDI, 304 P Jpall gy S gl e e g R ol e G it 0 Bty 5120 @0 Body Shaps on customma feHings and s ..
T, fep ey & s @l (size). *
Mark anly one aval.

__) waudi(happiness)

i

| _\- 2 esdness)
) e Y[ surprize)
() wumilianger)
() ssianxiety)

(__) 3 pavi{disgust)

B e JLialyd S el g L (shape). *
Mark only one oval.
() sdwdifhappiness)
) aosl{sadness)
) e Y[ surprize)

) wucaill{anger)

) sEManxiety)
) 3 paltidisgust)
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D ()i s 08 Sl
Mark only one aval.

Bl il 8

Bl Sall a

TERNZI, 3:04 PM el 2 it fpeadl i e e R e e ST Tt of B0y Sizi and Body shape on cusiomer Redings and seff e5t..
10, () gaeap Ji3 o0 4ol Ul =
Mark anly one oval

Bl dgaal 3 gt

B dgeial
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T2, 304 P o 1y S0 it el e e e K e i ATPSCE o Bty 520 and By Shape on customar Relings and sof et
11, Ay i el *
Mark anly ane oval

Bl il

By il g

12, e U A L Ml p g
Mark G.‘l.'_r ofne oval

Bty Al g

Bl il g
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T2W23, 3204 P el g 2 il el ol e el BNy ecal e S Pt of Body S and Body shape on cusiomer feslings and soff e,
13, Ayiaiul
Mark only one oval

By Al pa gt

By Al g

Tiaw23, 304 PN el 2 ey Jenadl i e el BNy el e G ViR O Belly S G Bodly Shasd o Ciishoaar Pedlings and Solf @l
14, iy diyul *
Mark :.-n.',.- ane oval

By A g

Bty Al g
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T2, 304 PM sl gy 2 el g el e e Ry ) e St it of Bty Si26 and Body shapa on customar fesings and sof ..
15, g F 8 el Al paliall sl 0 aglads] *
Mark only one oval

By A g it

Bty L

TE20623, 3:04 FM peed S el g el e e B S a0 ipact of BOGy Size and Body shiga on custonar Reslings and sof est..
16, ol il slas{mannequing). s s Jod S & jadl Jad i, *
Mark anly ane oval

Bty A g b

By 1 g

135




T3, 3:04 FU oo I iy ol S e o N e N SR of Bty 5028 and Body Shapa on customar fesings snd sof ..
17, el e 6 g gl il 3l )] il [ mannequing) gy, *
Mark anly one oval

By A g it

Bty L

TiAW23, 304 PM iy i et g fpndl i el By eall e ST Mt Of Body Side and Body shapa on cuslomor feHings and Soll ..
T8, qupbed 2 iquadldD A0 Bl gl i el pe(style] .

Mark only one oval

o Al ga g

Bty il g
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TN, 304 a1y S0 i el e e e Ko e i Mt o Bty 5l and By ship on customar Ralings snd sof el
19, e ot el (A alhall 0 gl sl [0 (i), *

Mark only one oval

[ESTE PPgT 3

Bty il g
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TEaW23, 304 P

20.

e g S el g el i e W 8 e e e it of Badly SE20 @nd Body Shape on customer feslings and soff esl..
ol At bl AN el sl il 2 (Shiape). *
Mark only one oval

By il

Bty Al g
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