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The effect of organizational support on employee’s well-being

(A field study on the employees of the private telecommunication sector
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Abstract:

This study aimed to test the impact of organizational support on the well-being
of workers in the private telecommunications sector in the city of Damascus.
This study consists of an independent variable, which is organizational support
with its sub—-variables (organizational justice, support and self-affirmation of
workers, behavior of leaders to support subordinates, participation in decision—
making) and a dependent variable, which is the well-being of workers. Private
telecommunications companies should support their workers and enhance
their well-being. The study sample consisted of workers in the
telecommunications sector in private companies. The study sample was (80)
workers. The form of the questionnaire was according to the five—point Likert
scale, the main study tool for data collection, and through a comprehensive
review of the literature and quantitative analysis of the questionnaire data that
was They were collected and analyzed using (SPSS) and the table processor
program (Excel). To test the hypotheses, we used the arithmetic mean and
standard deviation. Regression and correlation analysis methods were also
used to prove the existence of a relationship between the variables of the

study.
The study reached a number of results, the most important of which are:

- There is a positive and statistically significant effect of the dimension of
participation in decision—making on workplace well-being.

- There is a positive and statistically significant effect of the dimensions
of participation in decision—making, behavior of leaders supporting
subordinates, and organizational justice on psychological well-being.

- There is a positive and statistically significant effect of the dimension of

support and self-affirmation among employees in the well-being of life.

Keywords: organizational support, employee welfare.
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Model Summary®

Model

R

Adjusted R Std. Error of the

R Square Square Estimate

1
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.665 .254 481

a. Predictors: (Constant), <Ll ilasl & 4<5Laal)
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients
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acdll Sl liels @lly caxaiall adl) lasiy) Alles pladial &3 il sl Lad) sl
0 iie Apdill Bl g Alfise il yiie cadaiil

sl Al de alibal) ddss IS e Jpeasll S

) I akhy acy) e sledal & (Stepwise) saiall Jadll jlaat¥) Qs DA e
Ma3) 8 ALl g el Baslesall 5o Wobes chpaulanill Allanll) DY) o s o(alelal
.(0.00) Lisins (ssiase vic Lilian] Jla (bl

Aol L2l 3 el aeall slad il (21) a8y Jsas

Model Summary*

Model R R Square Adjusted R Std. Error of
Square the Estimate

1 7917 .626 .623 .39782

2 .694° .481 478 .46822

3 .848° 720 718 .34423

a. Predictors: (Constant), )l dasl 8 4Ll

b. Predictors: (Constant), )bl das) & ALl sasleal) 52l lgls
Oeas yall

c. Predictors: (Constant), )l dasl 8 AS5Laall,  sailueal) 52l ol
Hpandaiil) Alaed) Cpsgs pall

d. Dependent Variable: d..all 4.4l
Ayl Gl e Tely cpmdlall slae) (et jaadll

Sobes cchhall a3 b ASLial Aliiced)) il s LY s of Galad) Jsaadl e Lasdly
cu.@.\y L§J§ L_SJ‘)L Jn\_\'.'v\ LA;: ddg ELY) (0848) U'_\al: M\ laxd) cwﬁﬂ\ saileeal BaLR)
Mas) & ALl o gh dpayke Al @l G e @llig ¢(0.720) ab 38 sl Jalea Ll

sl Zuala g Aiadatill Aaal ¢ peg yal) Bailosal 52 gles el )
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oedil) Aala)ll 3 bl acall sl a6 :(22) ) e

ANOVA®
Model Sum of Df Mean Square F Sig.
Squares
Regression 2.265 1 2.265 17.631 .000°
Residual 10.022 78 128
Total 12.288 79
Regression 3.508 2 1.754 15.383 .000°
Residual 8.780 77 114
Total 12.288 79
Regression 3.963 3 1.321 12.062 .000°
Residual 8.324 76 110
Total 12.288 79

a. Dependent Variable: d.all 4.4l

b. Predictors: (Constant), <)Ll i) & 4<5L54])

c. Predictors: (Constant), clhall Jasl & AL, (g pall sailead) 536l ol

d. Predictors: (Constant), cul,hall das) & A<)Laal), dsedasll Alaall , cpanagg yall saileaall 531 & gl

Al clily e Tely gadtall slae) (et jaadl)

Bardieal) chund) 1(23) A8y Jsaa

skt FY 2 o Jaadlig lasi¥) digina 5LaaY oulall st il glaad) Joand) (pe LDl
(0.05) e srual 525 (0.00) Ll G (12.062)

Excluded Variables®

Model Beta In T Sig. Partial Collinearity
Correlation Statistics
Tolerance
@l I aschy aes .092° 771 443 .634
Calalal)

a. Dependent Variable: d..all 4.4l

b. Predictors in the Model: (Constant), «uyl)all dlas) 8 A< L), daadatll Adlael) | g sailecal) 3alall &
) R o O

byl cilily e Tely cmllall Sae) (e 1 el
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cilS G (Galelall (sal Al aSTig aed) Al (e deficsall el Gald) Jeandl e Laadl
1(0-05) 00 I (Sig) das




Al L8 3 caatill aeal sl il :(24) &) Jsas

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.658 172 9.615 .000
chBall dasl 4 aSLaal .293 .070 .429 4.199 .000
2 (Constant) 1.308 194 6.740 .000
chBall dasl 4 <Ll .253 .067 371 3.783 .000
sailuall 322l elgles .186 .056 .323 3.301 .001
3 (Constant) 1.025 .235 4.354 .000
Chball dasl 3 A<l .230 .067 .337 3.457 .001
sailuall 322l elgles .165 .056 .286 2.931 .004

O yall

Joalawil) A1) aal) 178 .087 .200 2.039 .045

Ayl bl e Teby cdlall slae) (et jdeadll
ANV 5) grina i aag 4l AW il i Wl sl Jeaall by DA e Jllly
O yall Bailusall 8alal Holusg hall Sl 3 AHLa) sl (0.05) (gsinal) i Eilian)
S al G (B eader Aae (B paldll YL g Uad 8 dpcdil) daald)ll J ducpdanll dllaall
Culil i dad of Galed) Jgand) DA (e Jaad LS e cplalall (ool ) 4Ty s aad ST llia
(4.354) caly dpadamill Allaall ¢ yanngg yall Bailuval S2M ghon el yhall Aas) A A Laall jlassy]
5 (0.01) Sig dady (0.337) culS by ey (3.457) bl sas) b ASLadl T e,
Lilas) &> 85 (2.931) gy yall sailiadd 80l ol T dad Ll AN (g5inn 0 ral
Sian o sral 29 (0.04) Sig dady (0.286) ulS Ly dady (0.05) AN (ggine i
(0-05) AV (ggisa vie Lilian] &l 125 (2.039) deadanil) dllaall T Lo il Latyy AN
Mad G ins Laa AN (s5iune (ga speal (29 (0.045) Sig dads (0.200) wulS by dasky
Hpesil] Bpa 8yl 8 555 Apadatil) Allaally (g yal Bailesal 52l ohusg ol Sl ASLial)

.(Alrawadieh, 2022) 4w (2021 «(gydally Jinyall) Ll xa Gilsi L 1ag
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(y=a+bx) = jlasi¥) dlalas

Asld 0.165 + (Chlall Mas) s aS)Ladl) 0.230 + 1.025 = Gucitl duala )

(dapdaml) Alaal)) 0.178 + (Cneaghal) Bailusal alal)

S ASLa b saly 4l (%) sasly djbes Ay dudill Lali)l Caly WS asl ey 1aag
5Ly ¢(0.165) laar Gawgy el sailical 832l slee 8 83L3g ¢(0.230) latas culyall sl
(0-178) lakes dpaslal) allaall 3

Aol al8))) sy Sy (Bdied Ade B palal) VLY g U of ARl mEb e ey
Agase Dlebhaly Clubin e drimy Lo DA o Galalall acly caihaii e jisid gl Gulalall
& Ol @iyl ) ALYl caslalgny (olad)l iy Al dalal) Laaldy alaal) gao
ae 2l Bl Jaladg A Jane agily LDUELYL Hsedlly agieals atyedy e cl)al dlas
das Lae - agin L Guailly atll aae g GilelaYly Glapgll dlae pg ) A8LaYh Cpegh el
(N o3 Jals 4wy Gsashy A Jaall Laaaly daiks (g ey Cplalal

Sl Laldy b adaitl) aoal) dad Goina A sag :H3

el sl ol @llyy caxaial) adll stV dlsles pladial) & dacajdll sda Ladl (]
L0 ke Aaail) Aual g Alfiae Cilpiie oendat)

4l b e bl ddat DA (e Jgeanl)

Aolor aalatil) dllaall) slad slasi) 5 (Stepwise) saidl adll Jlaai¥) ddas P e
) I asly aed) aadl G cuos (DA M3 A AL ¢ gy yall suilinall 52

.(0.00) Ligine (g5 die Lilias) JIa (Calelal
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Slald) Ll 3 calalad) (o3 A akliy ae s ae 56 1(25) ) Joaa

Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .851° 124 .346 41777
a. Predictors: (Constant), culelall (sal il asliy aco

b. Dependent Variable: slall 441,
Al Gl e Tely cpmdlall slae) (et jaadll

e 5 (0.851) oy alilly Jaisall yaxiall G Ll ) A o Galed) Jgandl (e aadly
L dunyk AL lia Gl e g (0.724) il 28 aaai) Jalea Wl <558 535k Jals)|

Slal) Laalyy cplalall (sal ) Ay aca (cp

Shall daalsy 8 cplalad) (o] A aSBy ae s 2y 535 :(26) ) s

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.063 1 1.063 4.416 .039°
Residual 18.776 78 241
Total 19.840 79
a. Dependent Variable: sLall a3,
b. Predictors: (Constant), culalall sal il alis aca

Al Gl e Tely cpndlall alae) (et jaadll
ol F e of Baadlig Hlaat¥) Digies HLad¥ oalal) (alas il o) Joandl (e Jaadl

[(0-05) 0 sl a5 (0.039) &illial Lok (4.416)
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Bardiall Cilyaal 3(27) ad) Jsan

Excluded Variables®

Model Beta In t Sig. Partial Collinearity
Correlation Statistics
Tolerance
1 Alaal) Apqasl] .129° 1.074 .286 122 .844
oo 5308 531lual .080° .669 .505 .076 .847
Ol el
AS)laall b 3a3l el .130° 1.054 .295 119 .800

a. Dependent Variable: sLall 141,

b. Predictors in the Model: (Constant), cpllall (sal ciall ash, as2

Al bl Ao Tely gl slae) ot jread)

e 2ey JS 8 (SIF) dad il Cum dupall (o Baxtinnall lpiiall Golead) Jgandl (e Jaa3ly
(0.05) e L

Shall dualdy & cplalad) (o A aSBy ae s 2e 535 :(28) &) Joan

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Salelall

Model B Std. Error Beta T Sig.
1 (Constant) 1.643 225 7.285 .000
el el ashs ac .196 .093 231 2.101 .039

Al Gl e Tely cpndlall alae) (et jaadll

ANV 5Y (grina i aag 43 ABW) i@l Jis Wl sl Jeaall by DA e Jllly
gl b slall daald) 8 Ladh cplaled) (ol il Ay e s 3eid (0.05) (ggionall tic dlian]
Ll LS ¢ kil acal) aladl Ll 3 @llia (5 Al cpn B ¢ iien Aite b palal) iYLy
s 25 (2.101) T dady (7.285) caaly jlant¥) culil by dad o Golad) Joand) DA e
sl 525 (0.039) Sig Aasy (0.231) culS iy Aady ¢(0.05) ANVl (g5inse vie Llias)

had) dualdy 8 55 calalad) (6] A 2By aed am o e Lae ANV (ggina (50

(y=a+bx) = jlasi¥) dlalas

(clalal) (oal lal) aSlig acd) 0.196 + 1.643 = sLall Lald,
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BBl Slas) 8 AS)Laall b 5ol 4ili (% 1) Basls djlas A Blad) dualdy ool LalS asl ins 12ag
(0.196) ey

Blad) daaldy saly e 51 Gl W) (0 ) cakaiil) acall sledd (any o Adlad) bl (pe ey
Lde b palall cVLay) gl alaal el 8y clagiy (558 Lo lia of V) galalall sl
Oalalall el Al Ay el abiall P e dlsdaall aadgen sy Galalall ey (3die
Ay aguil o Lyl aapeds Lae Shaials agildl (e Guady saaal) chlead) LSl e
cagedl Blall Lald) ady agun oyon 138 il agi))d

e ol Al o) dads 0585 8 Calalal) lgie Slas Liapla gyl @llia ol st oS ellyy
Slall daalhyy anyond Gons Lee o2 N pacedl) Slac) i 5 51 S e Jia
Gleha) Jaa Aglaay YT a8 lacY) ey il usil) o3a 32l o K] s3a o cany Gl
i g liag¥) el Jla b lgdale ae Jalaill b d5g 50 AST 3580 Ciliabansy

Glelal Jaa Aglaay Y a8 [l ey eyl sda 326 o GIKaN a3 Ao Caay Gl
Aara g lag¥) el (b 3 lgldle ae Jaladll 3 g5 ST AS80 Ciliabaas
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:luagilly galil)
sl

oalall VL) g Ul 6 cplalall dadalaslly b anall il puaial) b il ekl
cilKe cplalall jlact ) Al Wl ¢ oS dues e ST LY Lt () ¢ dre
Cbelall Bael (IS 2 bl Jagall decillyg o(diw 39 ) 25 () 438 o SV A3
c((:\:ﬁbﬁal ‘LELW‘J 41:\19) b\dl ) O gdﬂ\ LSJM\ &253‘9 caalal) salgdl) das (e
(Qlsis 5 e J) 23l cilS alaad) Zudlal ol i) i aaad Auaillsg

Lo 2l Gl dille daafgall dapy cila Al 23 cibla) cilaladl laa) ) deall
Clelall Bald) 8 i ) padanl) aeally Galall VL) g ld Glaal e
Ju Las (s datien b)) 5 (V) lel 8 Zaal) salacdly jadl) alliaadl ol
Nginllae cinag agiba daaldy 3 polalall (any (g2l AlKGe 39y e

lalall daald )y el acall slad G Lo (g8 (gayka Lalii)l 2asn

Janll (\Sa daaliyg chhyall Mas) 8 ASHLaall o Lo Lilaas] A g3 (sgiea i 2ag
L3hed e A paldll YLty g s 4

Onlalall (2l ) Sl aeng Auandanill Allaal) G Le Aflas] AV g3 (syine i 2ap Y
e A paldll eV lai) g lad 8 Jeall (1S daald)y (aungg el sailusal) 821 lgliss
. (Biad

Gl AT & AS)Laally dadanl) sl Gn Lo Ldlas) N2 93 (gyiee i dag
Lde b palad) eV g Ui 8 Gowdil) ali)lly Cpsd el sailsal) 52 ol
. (Biad

Loaitl) Zualallg alalall o2l AN ATy aed G Le Alaan] AN 53 (sgine il 2ag Y
Lhed e A paldll OYLaiy) g Uss &

& Blall daaldys Galelall (sl ldl aklis aen (s Lo dilias) ANY 03 gsine T 2ng
L3l e A paldl) YLy ¢ Uad

Gl a3l 8 A Lially Laadanll Allaall o L Adlan] ANS 03 (goina A aag ¥
L3 Aae B paldl) VL) ¢ Uad 8 5Lal) daald s (g pell Bailisal) salal) elgliss
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Alall 3 Al Sladl) e 220 @il o g DYy el deasill & ) mill g S
(e degana syl | eiall 1 Caagy aall @lld 8 clalll e a0 Lag cdapill ggcagan

A o iy @ ey cplalall dualhy 8 el aeall il e duhall w1
Jalall aclall Jaall Flia 5865 8yg juia Ayl Jae

On lelill DA e @iy alaY) Ji o adatill adl) dlad (ggine pdy e (A -2
e oaliedl Gulalall Jlae dabily «gga¥) alai Laldl) agilelibail agiiy ¢ alalal
celail) aeall slasly dilaial) «l )il e

Oplelall ga dgage Laadatt lehaly il A8 Auhil) dae GlSEN e s 3
O K R N R

Clelay) e Gus o bl Glojlaaly AENT bl dae GIGEN e oy —4
bl ey calavysll dllacg

Al Lidliay (cplalall Gn il ye Al Al sl GISEN 03 pass =5
 agan dagall Zillly

Pl Ge iy Aalill BlaYly petil) o alaeV)y Dyl cplaall jelie Las -6
cogd Qlalidl (mny i

1S pg p2)9nd Aol aglac algar dalaiall Apsall CHLAN aia 8 Galalad) i) -7
cdaad) Sljaa byl
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tdal) aa)yall

toaall clendll s3sa o adanll el 5 L(2016) il sals Gl slag -1
(01) 5 Lolasy/ duiill Lyifiadl Aol coysy Jalally oY) ddicea Ll Ll
.20-01

bl AU i) Jase aliill aedll (2018) e cFalus uea g -2
dralad el agle &jlaty Lalai®) aglall 4AST Clalel) o Laggalal daly 2 Galalall
164-126 «(01) 5 Jac 1 5)))y L) Lullal) Sloleaidy) dlaa " Jaon

o Lilue A 1) Gl 3 ekl aedll S L(2021) aea cllasy =3
astall 2 (o), i€s dg ylal " yiliall (b dsig Sy deliall ¢ Ul 8 Cilisssall Ao gana
20719 ¢ O Gl daae tdans ¢ uaall agles djlanlly Lalaiy)

ceysilly Ll delul b (lae CBpalaall BlaY) LaglsSud (2008) dole s 4
.(01)

oY) caislly Haall claa la 1d ¢ adatil) Sloldl' (2004) Cues caim =5

& ) acall cplelall ol L(2016) gy w5 cgaellly Glie Ly (anl —6
& Ayl GO (e de )Y oDl Gy tindll sl sk Cilesles
2301 o(01) 9 il dilao & DS dnals

ANy Lpadanl) Allaally a8ey adaml) acdll L(2019) Lobaia o csuaN =7
e A ApesSall bl s 8 cplalad) oLl le Ll Ay 1 elanl
264-239 «(01) 3 52U duppall dlacll =)

Mas) b AS Laally aygil) Allae e UK aiBley padatil) peall' L (2002) 2ese ccpals -8
—1 cAyoY) aglell ooliad] AagnlST e Lain YT Crpal] dlae "due i) 5oy <Al
42

Elalal) (52 Janll gilsal had) adail) el (2014) L2 (golias (Dladll 9
Ligoill dufpal] daall MAilane duslyy 1 Gensll die iy 558 Aaalag QLY LIS Y

171-149 o(01) 12 Laasid
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Lansdan dailae Ay 1 udagll HhEAYL ai8dley adaiil) peall' ((2017) A ¢ Jed
Al il Calicagy dena drala ¢ iiwale Al Cdalialls cudall dicaal)
elal) sl LaE.(2017) e el ccueds sl Gl e saladl
&b Ak Ay 1 oplalall daall sl psall 3k e gl Solad) b dpapanl)
165 Ay aslell Ll dlaall ¢ il Aiaal Lalall &yl

Gaind 8 ayiliy bl sl g oSl LG L (2021) - pdaly b gallal) ae
Oe due oY Allas duhn s adagd) Bhaadl Ll el DA e alelall duald
S (el Bl aads iivale Al (b dbilae b bV GUISH )
263 b ) daals calaidyly 5yl

Sl el 59 b (ples " laYl el Msl 5" (2006) L dese Jii (g5l
(01) canysills

sl Bl (PUa e cladaidl b oSl Balls juudd L(2012) e ele c(gshasl
Crias Jara 8 Galalal) e A )Y Al &y 1 AR ol jinY g (pusill shall Cililes
A8-8 «(01) 2 Lolaii¥ly 4ylaY/ aglell Luwrlil) dlas ¢ i)

Bkt A a5 A oye0s Sl caslatill sl L(2019) Loyl cn ele ¢(gial
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bl oSl B 3 ehad) ol acdl) 55y (2016) L mbe allu s ¢ eS
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Byla) et ¢ yieanle Alla ¢ Aundacdall Gk gl Aaludl @l lele e Al Ay
13 s cdaadla) daals gylail) 44S (Y|
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(01) cqupsilly Ll & pumnll 45l

DAY daaily o ki) acall @) claase B (2003) Lasead) 2o ¢yl —21

Clgiall Alilae aledl JleeY) g Ul dail) dpeliall A e gadall £ 5lasd]
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