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Abstract

The research aims to study the reflection of the provision of electronic services in the
volume of business and performance of the International Islamic Bank of Syria, and to
compare the cash liquidity indicators before and after the provision of electronic
services, and then identify the strengths and weaknesses with the aim of providing
recommendations that contribute to managing cash flow in an optimal form and
following a systematic policy in the development of electronic services.

The study relied on the case study of the Syria International Islamic Bank by
analyzing its financial statements obtained through the official disclosures of the bank
and the financial statements published on the website of the Central Bank of Syria and
the Damascus Stock Exchange for the period from 2012 to 2021.

This study concludes that the development of electronic services has contributed well
to increasing the volume of cash at the Syria International Islamic Bank, in addition to
increasing the bank’s ability to meet its obligations, and the development of electronic
services has also contributed to an increase in the volume of revenues, but this
development had no effect on the bank’s ability Controlling expenses or expenses.

While the most important recommendations were was referring to the necessity of
creating new electronic services, especially those related to the electronic payment
system and its applications, because of their positive role in controlling cash flow.

Keywords: electronic services, electronic payment methods, electronic payment
systems, cash liquidity, banking services revenues, deposits, Islamic banks,
exchange rates, the development of electronic services.
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Ciligladl) aas 8 dig SN @laxall 1 ANCOVA sl =3 (3) Jsaal)

Source Type Il Sum of Squares df Mean Square F Sig.

Correcte
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ode

a. R Squared = .824 (Adjusted R Squared = .772)
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Ol ddas sl g @ Al aas a8y 3 A g pSIV) claaall g0 2 Sl
Lo al) alaie) iy Gy Al aaa il gie 208 4)lae e HiLE (ANCOVA)
r Al UKl e ga HLoaVl 1aag ccipeall jlaad st B slaiiad aan @lldg dug p<IY)

i) aas g pSY) clenall 5 Laay ANCOVA jlaal (4) Jsaal)

Source Type Ill Sum of Squares | df Mean Square F Sig.
Corrected Model 8099287607442644 3 26997625358142147.000 12.088 | .001
a. R Squared = .784 (Adjusted R Squared =.719)
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apaall Ajalall 3 4 sSN) cleadll 3 5Laay ANCOVA jlaal (5) Jsaal

Source Type Ill Sum of Squares df Mean Square F Sig._

Corrected Model 1.2562 3 419 7.311 .007

a. R Squared = .687 (Adjusted R Squared = .593)
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Jolall Ao 8 dag 5N cileaadl 5 5Laay ANCOVA Hlaal (6) Jsaal

Source Type Il Sum of Squares df Mean Square F Sig.

Corrected Model 15.5512 3 5.184 23.349 .000

a. R Squared = .875 (Adjusted R Squared = .838)
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sl Maa] 8 ds pSY) cleadd) 51 5Lasy ANCOVA ladl (7) Jsaad)

Source Type Il Sum of Squares df Mean Square F Sig.

Corrected Model | 117018562085053390000.0002 | 3| 39006187361684460000000 | 13.349 | .001

a. R Squared = .800 (Adjusted R Squared = .740)
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Source

Type Il Sum of Squares

df

Mean Square

F

Sig.

Corrected Model

116289457114054040000000.0002 | 3

38763152371351340000000

19.922

.000

a. R Squared = .857 (Adjusted R Squared = .814)
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Source

Type Il Sum of Squares

df

Mean Square

F

Sig.

Corrected Model

5.3722

3

1.791

14.053

.001

a. R Squared = .808 (Adjusted R Squared = .751)
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@ o Shlad) clblial Jla) clavsie o 4lie e 23l (ANCOVA) (plall

t L Ty elldg cciyal) Jlandd culyas A1 alasid) aay @iy 4 5SIV) cilardll slaie)
Dbl ciblabaa) Jea) & &g SN @leadll 3 liay ANCOVA jlaal (10) Jsaad)

Source

Type Il Sum of Squares df Mean Square F Sig.

Corrected Model 53187117375713050000.0002 | 3| 17729039125237684000.000 29.960 .000

a. R Squared = .900 (Adjusted R Squared = .870)
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Source Type Il Sum of Squares df Mean Square F Sig._

Corrected Model | 67818153983670240000.0002 | 3| 22606051327890080000.000 | 24.411 | .000
a. R Squared = .880 (Adjusted R Squared = .844)
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Source Type Il Sum of Squares df Mean Square F Sig.
Corrected Model .0262 3 .009 2.052 170

a. R Squared = .381 (Adjusted R Squared = .195)
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