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Abstract

This study aimed to identify the effect of the balance between the labor contract and
the physiological one on the Organizational Citizenship Behavior of Syriatel
telecommunication company employees in Syria.

The descriptive analytical approach was followed as the sample valid for analysis
consisted of (167 ) workers in Syriatel telecommunication company.

The main results of the study were as below:

e Thereis a good level of the commitment either with the labor contract or the
physiological one in Syriatel telecommunication company.

e There is a good level of the organizational citizenship behavior in the Syriatel
telecommunication company .

e There is a balance between the labor contract and the physiological one in Syri-
atel telecommunication company

Based on the mentioned points, the results of the study confirmed the positive
impact of the balance situation between the labor contract and the physiological one
on the Organizational Citizenship Behavior of the employees.

Key words:

Labor contract, Physiological contract, Organizational Citizenship Behavior
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