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Abstract:

The current study seeks to examine the impact of rebranding (shape, color) on behavioral
responses (customer satisfaction, repurchase intent). The sample comprised of sixty-four (64)
site customers. The study revealed that shape and color have a positive effect on customer
satisfaction and intention to repurchase; therefore, it is preferable not to entirely disregard these
aspects on websites due to their negative impact on customer satisfaction and repurchase intent.
Consequently, the study yielded several findings:

o There is a significant effect of shape on customer satisfaction, and it was observed that
the curve has a greater positive influence on customer satisfaction than the rectangle.

o There is a substantial effect of color on customer satisfaction, and it was discovered that
blue has a greater positive effect on customer satisfaction than orange.

o The shape has a considerable impact on the repurchase intention, with the curve having
a greater positive impact than the rectangle.

o Thereis a significant effect of color on the repurchase intention, and it was observed that
the blue color had a greater positive influence on the repurchase intention than the
orange color.

o The levels of transformers (shape * color) have a mutual effect (interaction) on customer
satisfaction.

o There s an interaction (mutual effect) between the levels of transformers (shape * color)
and repurchase intent.

o It was observed that the blue rectangle had a greater positive impact on customer
satisfaction and repurchase intention than the orange rectangle and that the blue curve
had a greater positive effect on customer satisfaction and repurchase intention than the
orange curve.

In light of the rebranding, the study concluded that Dozbara should introduce a new shape and
color, as they have a positive effect on consumer satisfaction and repurchase intent. We
recommend incorporating the curved shape and color blue because they have a positive impact
on consumer satisfaction and the propensity to repurchase.

Additionally, all websites focus on continuously presenting new shapes and colors and presenting
them to customers in order to determine the audience's opinions, gain their satisfaction, and
thereby increase their customer base.

Finally, we recommend that all websites pay special attention to presenting new shapes and
colors that appeal to consumers, so as to plant the intention to repurchase and thereby increase
the company's moral and financial profit.

Keywords: rebranding - behavioral responses - shape - color- customer contentment - intent to
repurchase
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dg.aaj\ L'AJ
Jsdd) sy Mean Std. Deviation N
GJ) 4.19 655 16
d’ alBY) 2.50 1.414 16
Total 3.34 1.382 32
Gl 4.06 680 16
< BT 4.19 544 16
Total 4.13 .609 32
G 4.13 660 32
Total s 3.34 1.359 32
Total 3.73 1.130 64
(6) & dsandl
Tests of Between-Subjects Effects
Source Type Il Sum of Squares df Mean F Sig.
Corrected Model 32.672 3 10.891 13.667 .000
Intercept 892.516 1 892.516 | 1120.020 .000
Jal 9.766 1 9.766 12.255 .001
ot 9.766 1 9.766 12.255 .001
Ol * JLA 13.141 1 13.141 16.490 .000
Error 47.813 60 797
Total 973.000 64
Corrected Total 80.484 63

(7) ¢ s




Ol * Jedd)

d,puj\ LAJ
95% Confidence Interval

Jsal ol Mean Std. Error
Lower Bound Upper Bound
Gl 4.188 223 3.741 4.634
s 2.500 223 2.054 2.946
Gl 4.063 223 3.616 4.509
¥ BT 4.188 223 3.741 4.634
(8) i dsandl

wil) (S 5 cbanaall Aliiaall ol kil gaead CiSlelill 5 Aad BV ey (53 lalall Jiladl) peaia 53 (7) sl
Jii 5 a1 o il o lavie (0sFJSAN) Jelal) Jpntes Jitne e JS 0.05 (e yioal ddlaial)
) 555 ALl a5l

(6 slia U (JSAN) JsY) Jaladl Gl s S5 Y o
5 shaia IS (051 S Jelal L sinn 555 Y o
O i) Gl gl G ol 5l an gy o

s giall G (3 Al A Jlae A o5 daerd) Liay e (0 sU* SN 0 gaiall Jo i 3 g 548 o0 220 5(8) Jsaall 3
abaisall (e ST (5,539 Jabaiesall Jpand) Ly 8 Jeld o g5 JaaDl UL 5 L ge Lgagen Jlaall ol L) o) Laadls
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) il sale) 4
Jsad) oSy Mean Std. Deviation N
Gl 4.25 577 16
S alBY) 2.56 1.153 16
Total 3.41 1.241 32
G 3.94 .680 16
e alBY) 4.25 577 16
Total 4.09 .641 32
G0l 4.09 641 32
Total & 3.41 1.241 32
Total 3.75 1.039 64
(9) &) Jaad
Tests of Between-Subjects Effects
) ydl sale) 4
Source Type Il Sum of Squares df Square F Sig.
Corrected Model 31.125 3 10.375 16.881 .000
Intercept 900.000 1 900.000 | 1464.407 .000
Jall 7.563 1 7.563 12.305 .001
o 7.563 1 7.563 12.305 .001
ol * Jsil) 16.000 1 16.000 26.034 .000
Error 36.875 60 .615
Total 968.000 64
Corrected Total 68.000 63

(10) @b ds2adl




Gl * Jei)
c\)ﬂd\ E.J\.cj :\_u
95% Confidence Interval
Jsal asll Mean Std. Error
Lower Bound Upper Bound
G 4.250 196 3.858 4.642
DY) 2.563 .196 2.170 2.955
3o) 3.938 .196 3.545 4.330
s 4.250 .196 3.858 4.642
(11) &) dsaall

will )5S 5 320l Alkiaall il il aand ke Ll 5 a1 BV ety (53 Lalall Qs om0 (10) Jsas
am il (gl o ) (i 53 Lavie (o s Jelitll J paia s Jiinna siia JS1 0,05 o il Bllia¥)
il ) S5 Cum Al

Xd

(5 slniia JS5 (JSE) Y1 Jalall il sinn 355 Y

(5 sbmiia IS (0slll) (SUI Jalall Dl giase S5 Y

il i siee G Jalie il aa

O G A Jae A Gas ol il Bale) A o (O sU*JSE) Gl aiall Jeldi 2 sm 5 48 jra 2y (11) Jsaall G
ST G, abatasall ) 3l sale ) 45 8 Jeld 2 sa g Jaa D UL 5 A se Lpran Jlaall €l 3] o JaaS e sial)
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