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Abstract

The objective of this study was to describe the quality of working life and
organizational citizenship behaviors, identify the impact of quality of working life
on organizational citizenship behaviors at Al-Baraka Bank, identify the
dimensions of quality of working life that affect organizational citizenship at Al-
Baraka Bank, and determine whether the levels and dimensions of quality of
working life and organizational citizenship differ based on demographic

variables such as (gender, age, and years of experience).

A descriptive—analytical approach was used to achieve these objectives, and a
comprehensive questionnaire was distributed to all administrative levels using a

simple random sampling method.
(45) responses were obtained, which were considered in the sample.

Results: The study found that Al-Baraka Bank provides a high level of quality
of working life according to the sample members and that employees at all
administrative levels exhibit high levels of organizational citizenship behaviors.
These behaviors have benefits for both the bank and the staff. Additionally, the
study found that the dimensions of work quality of life (work conditions, work
control, satisfaction with career path, and worker weII—being) have a statistically
significant impact on enhancing organizational citizenship behaviors, whereas
(balancing personal life and work) has no impact on organizational

citizenship behaviors.

Key words: quality of work life, dimensions of quality of work life,

organizational citizenship behaviors, Al Baraka Bank
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