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[ Verginas, T., and Alexander, M. “New Webster Dictionary of the English Language “, G @ C Merrian Co. Chicago, 1971, P368 ] « [
Teboul, James, Managing Quality Dynamics, London: Prentice — Hall International (UK) Ltd., 1991, 47 ] « [ Morrison, Elizabeth
Wolfe, Organizational Citizenshep Behavior as a Critical Link between HRM Practices and Service Quality, Human Resources
Management, Vol. 35, No. 4, 1996, PP 494-495 ] « [ Fisher, Barry, Developing an Iso 9000 quality system, Lough Broraygh
University, London, U.K, 1996, P12 ] « [ Evans, j., Applife production and operation management, west Publication Company, 1993,
P8 ] « [ Bank, John: The essence of total quality management prentice, hall, 2000, P6 ]
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. Cladiall (e Aime dae gl Jlia¥) da jo i
Ll e sasall Ca i (Oxford University Press, 1990) ¢ aasy! 2 stuSh (s salal G g
Gl w3 Al ) 4L g arete 4l L) 2525 45 ‘goodness’ sl 7 ‘excellence’ iy
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[ Hopkin, P. (2018). Fundamentals of Risk Management: Understanding, Evaluating and Implementing Effective Risk Management. Kogan Page
Publishers ], [ Lam, J. (2014). Enterprise Risk Management: From Incentives to Controls. Wiley ]
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[ Risk Management: Concepts and Applications” by Michael W. Elliott ] « [ Risk Management in Projects” by P. W. G. Morris ]
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