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Abstract

This study aims to test the moderating role of job type in the relationship between job demands and
resources, and job engagement in the General Organization for Social Insurance in the Syrian Arab
Republic. The study adopted the descriptive analytical approach and was applied to a sample of (353)
employees.

The most important results of the study are:

The perspectives of the sample employees to the job demands variable came within the range
of strong agreement for the mental workload dimension, agreement for the dimensions of
work load, its pace, and uncertainty about the future, and disagreement for the dimensions of
emotional workload, physical effort, change in tasks, and ambiguity of work roles.

The perspectives of the sample employees to the job resources variable came within the field
of agreement, except for the compensation dimension, which came within the field of
disagreement.

The levels of job engagement among the sample employees fell within the field of agreement.

Task change and emotional workload (two dimensions of job demands) significantly and
negatively affect job engagement.

Mental load (one of the dimensions of job demands) significantly and positively affects job
engagement.

The rest of the dimensions of job demands (workload/volume, physical effort, and role
ambiguity) have no effect on the level of job engagement.

Job resources significantly and positively affect job engagement.

The nature of work does not moderate the relationship between job demands and resources
and job engagement.
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Std. Error of the Estimate Adjusted R Square R Square R Model
719 .041 .043 .208° 1
713 .059 .064 .253° 2
708 071 .079 .281° 3
gl & pailla. Predictors: (Constant),
@w\/‘;nhl\ sall, algall & uanlib. Predictors: (Constant),
L=;a.LL»J\ saall | @u\/@m sall, olgall & unlic. Predictors: (Constant),
ANOVA®
Sig. F Mean Square df Sum of Squares Model
.000° | 9.972 4.999 3 14.996 Regression
501 349 174.935 Residual 3
352 189.931 Total
bl sl Jaallf Jadl) sall, algall 8 junlid. Predictors: (Constant),
Coefficients?®
Standardized
Sig. T Confficionts Unstandardized Coefficients Model
Beta Std. Error B
.000 | 10.862 .329 3.572 (Constant) 3
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005 | -2.842- -.159- .046 -.130- pleall (& uaall

.002 3.124 162 .073 229 (Slaallf Sadll ol

018 | -2.375- -.134- 041 -.097- (siblall el
bl Bhaw) a. Dependent Variable:

235 0-071 J3aal 2aadl Jalae L cialy %5 (s5ine die (gpinn 2ainall (3) z3sall o /4] a8y Joaall e Jaadl
sina lalal) ecually algall &l yaie cDllas o z3sal) o Liad Jaadly L ddsesa LUy (Sig < 0.05) dsine
ialall ecalls aleall 5 Cun e Janll Sllliie ly LS (6 ¢ adagll Lhaty) e laysl & (Sig < 0.05) ddles
(ladls (gpina AN ol ecall Ll o Liad 4 Joand) e Jaadly L cplalall jaagl) Ll AY) (giase (mids) LalS
bl sl b @iy i (Sang - Audagll DAY (e aii Jaalls (03 HSED (ggione ) e 4 ) s Laa
Aot clagll LHAW) (o minie griee M LSa (5350w oppny 130y Jalall Lociilly dmal) Ll o L& iy
ae eha il e gty delall e algall s of LS i) Jaad) i el allad) GVl dalall (el
a3l e Ll (uSaians 63 V) elgilgonn Jonty 3l ¥ laally Llcailly algall Sl ade ol cdia algia sa Lo 4alall
U eV ) o5 duablall daad) cililline of S5 & Scanlan& Still (2019) duhs pe Gils L 1dag ¢ alagl)
G SN Sl (gginne g U O n - Al DAY (ggiane paliadl ) (agam g3 eV GlajYl el e
el A calalal) () el S iliginn alaiely lady) (saadl) A @iy adagll LA e Lol (g5ine
pgalgn Al o8] Clie e Al gy Lo slats das &l

el 0S8 cJinall L ) paes Jaall Jlsal (mgat s (gamall/ Sadl dsgaally danll ecefana ciaiial Ly Ll
-z 35l Wiy (Sig > 0.05) abasll Lhasy) 4 il

Rl B)AIY) 8 Jaad) 3))5a Y amnal Bl Jlaady) Las) mil /5] a8 Jgaad)
Model Summary
Std. Error of the Estimate Adjusted R Square R Square R Model
.662 187 .189 .435° 1
627 270 274 .524° 2
.605 321 327 .572° 3
.598 .337 .344 .587¢ 4
.595 .344 .353 .594¢ 5
.593 .349 .360 .600f 6
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& — gl LA B Jar ylsa SY asmiall il )aai¥) LGAI il (5] o) Jgaad

Jwalgilla. Predictors: (Constant),

@Al 2)lse, Jualsillb. Predictors: (Constant),

ot /iyl ae 3, (5331 3)lse, Jualillc. Predictors: (Constant),

AL, Gt lfCayiall e AR, (51 3)lse, Jualsilld. Predictors: (Constant),

Janl 3 DY), AS)Laa), eyl cayiall ae Al (AT 3)lse, Jualsille. Predictors: (Constant),

deall £y g A, Jaall & 2D, AL, et/ Capdall ae DL, @Al 3)lse, Jalsilif. Predictors: (Constant),

ANOVA?
Mean
Sig. F df Sum of Squares Model
Square
.000° | 32.456 11.400 6 68.400 Regression
351 346 121.531 Residual 6
352 189.931 Total

bl Lhala. Dependent Variable:

deall $3a) ae AU, Jaall 3 LDELY), AL, (ud)ll/iydial) aa AEDLA]), A1 3lse, Jualsillg. Predictors: (Constant),

Coefficients?®

Standardized Unstandardized

Sig. t Coefficients Coefficients Model
Beta Std. Error B

.003 2.970 272 .807 (Constant)
.048 1.980 125 .054 107 dualgill
.000 5.263 .242 .034 177 GAl 3))se
.012 2.540 .149 .061 155 i)/ yiall aa d83Lal) 6
011 2.549 156 .049 124 asHlaall
.048 1.982 .098 .054 .108 deall & 4D
.049 1.978 112 074 147 Jeall 3l e dDkall

bl Lhala. Dependent Variable:

alall Lesssgall & cplalall aaasll LA & sl dszfjtfj;u (alel) Jand) 2))se 55 :A0EN dacjdl) duca dl)
Joe Laay) clualill
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1 =38 /5 &) Jeanll eday . (Stepwise) aysill saatiall adll plasi¥) dilas aladiul S cducajdl) oda LaaY
- alanl)

25 0.349 J3ill 3anil) Jalea dad il %5 (grine die (gsina dainall (6) z3sad) of [5/ o) Jsaall (e Laadly
Sig <) Zunsas digins 35l 8 Bagasal) il puas cDlales O z3sall (o Liad 2aadly . (Sig < 0.05) Lisins
/il ae 3Dy (AN Hlsally Jealsill) Janll 30 sl LS (gl ¢ calasll Jalady) e layil 8 (0.05
cOalelall alasll IahAW) (ggise adhy) Ll (Jeadl 63la) ae A8DMally Jaall 3 3D 355U

Sass oz 35l bariiady (Sig > 0.05) alasl Lha) 3 i Ll 5K ol cclimgailly cilsleal) cliial Zuilly
(Janll Sajy Cipdial) e ADally caad) dealsil) DA (e mope psnd e dalall i Lo dandl jlse ol Al puuis
By Sl e IS daall e i by dalall e cillagiiall o Gl dlld IS ¢Janlls LD Gulua¥ )y
L}M\ ?Lé"‘“ :\ejﬁ ‘f C@)‘y\j Balacdls 0) gy daity el g‘gkjl\ L\);A‘)“ (SFsa &Uﬁ)\ ‘_A\ (S5 L_'Sﬂ‘ ¥ cpadlAY g
3gal o Sl lgman s Radic (2020) 4wl Kinnunen & Kasksi (2020) 4w o 33l55 damll sdag .4ie
bl LA 8 el 550 sl

Cilialill Lale) ssgall b alalall aaligll JahARN] 8 Ligins 03)5a9 Janll culilbiia 5555 1 A3Y) dcad ) G jdll L)
T laay)

1o =38 (6] &8) Jeanll eda .(Stepwise) ansill saatiall il plasi) st aladial & cdacadll sda LasY

- alal)
Aligl) JATY) B oylsag daad) lillata Y ssial) adl) jfani¥) Julat il (6] ad J gaal
Model Summary
Std. Error of the Estimate Adjusted R R Square R Model
Square
597 .339 .340 .5832 1
.588 .360 .363 .603° 2
Jeall 35548, Predictors: (Constant),
Jaall Glillaie, Jaall 3))54b. Predictors: (Constant),
ANOVA?
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bl Cnlly i aulasll 5155
e sy el agaal s
(2023) 2 2aall 2 aladll

Syrian Arab Republic

Ministry of Higher Education & Scientific Research
Higher Institute of Business Administration Journal
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ol 1(BA

&0 — aligl BIAN 8 sylsay Jaad) clillaia Y ssiall hadl) jlaaiy) Jlad @il 6] ad) Jgaad
Sig. F Mean df sum of Model
Square Squares
.000° 99.902 34.511 2 69.023 Regression
.345 350 120.908 Residual 2
352 189.931 Total
Jaal) clllie, Jeall 3))s4C. Predictors: (Constant),
Coefficients?
Standardized Unstandardized
Sig. t Coefficients Coefficients Model
Beta Std. Error B
.000 5.697 276 1.575 | (Constant)
.000 13.791 .588 .059 .808 Jandl 2))ga
.000 -3.554- -.152- 057 —.201- | dead) lllais
bl Llala. Dependent Variable:

25 0.360 J3al 30aadl) Jales dad il %5 (s5ine die (gyine Mainall (2) z3sadll o 6/ ) Jsandl e Jaadly
3lse 2l WS gl ¢(Sig < 0.05) (spinns cnse Jandl Hlse Jalaa Gl z3saill (o Liad a2l . (Sig < 0.05) dusins
@l WS (51 ¢(Sig < 0.05) (gsines b Jaad) clbliia Jalae o L JaaDly © aida gl JhAN) (g5inn 35 LalS Janl)
D86 e sl sl BDA) b aadl Sylge 5l o Zaadly sl L ada gl BDAN) (g sl LalS Jaal) cililline
pxeg caia duglhaall clieW) 55 dain el L dalall jadow s8H) Jeal) Glllaia ok dly i Sy - Jaad) Glillaia
Ay e i Lo 1ag gl abalds) (sgiee (e i Lae el pliall Bl axe s laYl Jalall e elly JS

.Salema & Upadayay (2018) 4ul)25 Bakker&Demerouti (2018) 4ul):s santa Maria (2028)

Lalal) dassgall 8 Calalall iadagl) Lahatlg 03))gas Jaad) Cilllaia (s 38R Al sll/Janl) dnla ot 1 4300 duida 21)
e laa) clisbill

.(Hayes, 2013) Hayes process zuli a3 cdicaydll sda lady
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el 13 3 /7] 8y Jsaall ey sl oAV ly esd) bl 2D A4l gl/Janll Axla Jans 1Y

alidbiia G dBal) 2 Jeal) danlal Jaral) il LAY Hayes process aladialy i) jlasiy) Jalad @il [7] o8) Jgaad)
Abisll Jahady g Jaad)

Run MATRIX procedure:

##xrxxrsxt PROCESS Procedure for SPSS Version 3.5.3 ##®## sk mkk sk s x*

Written by Andrew F. Hayes, Ph.D. www.afhayes.com

Documentation available in Hayes (2018). www.guilford.com/p/hayes3

ek kkkkkkkkkkhkkhkkh ke khkkhkkh sk kb hkhk ek ke hkchkkkkksh kb ksk sk kkkkk

Model : 1

Y : Engagement

X :JD

W : Job

Sample

Size: 353

Sk Sk Sk Sk sk Sk Sk sk sk sk sk Sk sk sk Sk sk sk Sk sk sk Sk sk sk sk sk Sk sk sk sk sk sk Sk sk sk sk sk sk sk sk sk sk sk Sk sk sk sk sk Sk sk sk sk sk sk Sk sk sk sk ok sk sk ks sk sk ko k ok

OUTCOME VARIABLE:

Engagement

Model Summary

R R-sq MSE F dfl df2 p
2275 .0517 5161 6.3468  3.0000 349.0000 .0003
Model

coeff se t p LLCI ULCI
constant  4.8363 .6496  7.4445  .0000 3.5586  6.1140
JD -.4012 2086 -1.9234 .0552 -.8115 .0090
Job -.3035 4703 -.6452  .5192  -1.2285 .6216

Int_1 .1844 1524 1.2101  .2271 -.1153  .4842

Product terms key:

eresearch.hiba.edu.sy/ar/journal 82




gl Asyal & |

Syrian Arab Republic Ajguadl Lasyall djggant

Ministry of Higher Education & Scientific Research -I H i‘ BA el Gandly Jall alal) 5)f3
U 4

Higher Institute of Business Administration Journal JOURNAL Jlee ¥ gylay il sgadl) dlae
Vol 2No 2 (2023) (2023) 2 331 2 alad)

Int 1 : JD X Job

Covariance matrix of regression parameter estimates:

constant JD Q4 Int_1

constant .4220 -.1333 -.2881 .0916

JD -.1333 .0435 .0916  -.0300
Q4 -.2881 .0916 2212 -.0707
Int_1 .0916  -.0300 -.0707 .0232

Test(s) of highest order unconditional interaction(s):

R2-chng F dfl df2 p

X*W .0040 1.4642  1.0000 349.0000 2271

Level of confidence for all confidence intervals in output: 95.0000

NOTE: Standardized coefficients not available for models with moderators.

sl BHAN s Jaad) llliie G D Jax3 ¥ el e o /7] ) saall 3 sa)lsl) bl DA e 2Dl
Oela Al 3 Ajbeal) il eUadl (aleas) Y dusiall (Aojlaal) UadY) Jaugic) MSE dag i LS . (Sig > 0.05)
Dl e Aasll) Jaall 8 BDASY) & cplil) aas 529 %5.17 35l ol spasll Jalae daid o V] <0.5161 dasill o3

(deadl Aapda) Janall anall Ao b

sl 1an 505 8/ 8y Jsandl mymy - gdadasll ANy Jaall 3ylsa e ARl diada )/ Jaal) Anada Jaas 1Ll

Llsa (o ABMal) & Jand) daglal Jarall g2l jL3AY Hayes process aladiuly hdll j)asi¥) Julas qilii (8] o8, Jgaal)
Rbisll JahadV g Jaad)

Run MATRIX procedure:

#kxxrxkrxtrx PROCESS Procedure for SPSS Version 3.5.3 ### kb sk sk sk s sk e %

Written by Andrew F. Hayes, Ph.D. www.afhayes.com

Documentation available in Hayes (2018). www.guilford.com/p/hayes3

eresearch.hiba.edu.sy/ar/journal 83




Syrian Arab Republic Aol Bl B
Ministry of Higher Education & Scientific Research q H i‘ BA bl Sally el el 3
Higher Institute of Business Administration Journal 'I JOURNAL Jlee ¥ gylay il sgadl) dlae
Vol 2No 2 (2023) (2023) 2 332012 o

Sk Sk sk ok sk ok ok sk sk sk sk sk sk sk sk sk sk sk sk sk Sk sk sk sk sk sk sk sk sk sk sk Sk sk sk sk sk sk sk sk sk sk sk Sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk ke sk sk sk Sk sk ke ok

Model : 1

Y : Engagement

X :JR

W : Job

Sample

Size: 353

Sk 3k sk sk sk sk vk sk sk sk sk sk sk sk Sk sk sk sk sk sk sk Sk Sk Sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk Sk sk Sk Sk sk sk Sk Sk ok ok sk sk ok ok sk Sk

OUTCOME VARIABLE:

Engagement

Model Summary

R R-sq MSE F dfl df2 p
5842 .3413 3585  60.2877  3.0000 349.0000  .0000
Model

coeff se t p LLCI ULCI
constant .8476 6967  1.2165  .2246 -.5227  2.2178
JR 8211 1857  4.4228  .0000  .4560 1.1862
Job 1325 S113 .2591 7957  -.8731 1.1381

Int_1 -.0231 .1332 -.1736  .8623  -.2850 .2388

Product terms key:

Int 1 : JR X Job

Covariance matrix of regression parameter estimates:

constant JR Q4 Int_1

constant 4854 -.1280 -.3361 .0877

JR -.1280 .0345 .0877  -.0233
Q4 -.3361 .0877 2614 -.0675
Int_1 .0877 -.0233  -.0675 0177
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Test(s) of highest order unconditional interaction(s):

R2-chng F dfl df2 p

X*W .0001 0301 1.0000 349.0000 .8623

Level of confidence for all confidence intervals in output:95.0000

NOTE: Standardized coefficients not available for models with moderators.

Sig ) bl Lhaly Jeall Hlse o Al Jaxi ¥ Jaall dasla of /8/ a8y saall L 53)lsl) clilall DA e LDl
oda jolati ol 3 Ajlenal) ol elbaal (mleas) ) dusidl) (Aledd) oY) basgic) MSE dad i <X (> 0.05
G e Al ada gl JlA) 8 cplal) aas 25 % 34013 j5lam ol waaill Jalae dad o V) <0.3585 daill

Ll LIANL Jaall 3lge dBle (3 (Jand) dapid) Jaeall i) Ao

Al il Y adle .3.7

il gal) dayng SN puad) aad sl Gilgal) Jlae arn els Joad) ldliia pitie o dual) bl cllaial o
aly ) dsgaally dalad) ecaall sl adlsall pre dasng Jefiesall Glis ) pre ca3yig9 Janll se el
danll sl agas algall b

Jlae (e sla 3 Cliarsatl) ena lae 38sall Jlae s Cisla Jaall Dlse i e Al 2)il cililaid o
@ilsall pre

Gilgall Jlae o sl Ausall ald ool iulagll LhARY) Ciligies @

hlasl) BN (sgiea o e (S Ui gillal) scaally algall 53 G o Jonl) Cldlia 5 @

Gl LA (e e ool Iy Lsine 0 M) [ Jaad) scal) Cam (o Jaal) cilillaia 55 @

LHAN! (gise e il sl Gaset gl [ ull dsgadll (Jaadl s fana) deddl ki ud e
(el

lasll LAV (sie ol IS5 Ligina (Cliagailly cilaslaal) oo L) Jaall 3lse 55 @

sl LAy Jaal) bt oy Ak} Jaall dala Ja3 Y 0

sdasll LA ls dasl) Slse G A Jaall ol Ja3 Y 0
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cluagll 3.7

Biaes Aheaies Ladle dylay) dae Aiy Gl DA Go cllds Glalad) Ga5 1 Janll e (30 2al) e Jaad) @
o) Jalis Latiandl 5y5a0) Hlaialy gl elaily lagleall A5 Liay ysal) Zgngy dand) bl I 625 camaall
cJalally lalgall Liay (3iats drinel dend il ans Caags Alelaall sl

e IS 2 o (S cplelall o Gt gl LA e Sl Loyt hlas Lulid) Jaad) 3ylse ydsi o Jaall o
A8 Yy aaldlly slasilly loyyg a3l sads aeng s (8 cuall eha By piall g dl) dials JleSind s
Dlsa ym A Y Caslladll (sginnally b Janl) ke iy by Cagad (e Leadls e JS oy 5oy il
G o oY) (ginn Cpanss adagll LIAN) o Llad) Geaing Jaal) bl bl V) (e iy ael)
ol Ak Lo larall ity Hhail

pelen Las Janll i 8 il e Aanlill cllagaall (po aall Glldg calalall sy o0 4a8) 3 i) @
cpgie baally pall (e ity Jlaall 138 8 s 58 Lo JSTAS)e

Bacll paugis aalsll deall 318 (aa 30hall o pondilly Claglaall 45Uy Oglaill ) u3as (& D) @
& A A g e A hyeial) SIS caad) il e mntatll Caags lihad) maaais )
Cilladlaall 8 doswsgall g9 481

Lgine il ally At Liall Jaad) clilliie (ge aall DA e @lly Gulalall (520 adagll LA acdy 5e3
dualsillS  audall ) AU Biinall Jasll 3)l9e Go3a3 (Ao Jaall GlliSs L algall yuaiy ¢ halall ecuallS ol (S5
cJanll By (& dasally 2 L) (e sn 2gen O By g cpdially el (e ASLally Coslaill gy g

plas Jlaaly aulal) Aus Gty Lellael paes Bl ducsgall Caald o 2 dig YD o) s & asil)
Alall i Slgall e (ol Tl Adee b anasilly Coleadll s el il Gulagis g 5N adal
G Y] Asusgall £958 qaan A claal) Bagally Llis Agguny 33l Jain Chg A SSIY) 2681 g e JLaSiudly
sl Slardl) duegig oY) e Lo GSaing Balie Jas Ay (3135 Janll 3lse (a3 (8 agessns

Ciladaia & Galalall (ol cialagl) LB 8 55 o (Sa (98] dalse Jolin A ciludal) e aialls oLl #1581 o
Lol LAY 8 sl (31 jsall (gaeg ladiiall 038 8 a3sag Janll cililiia il Ay il
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