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Abstract

The study aims to identify the impact of the relationship between digital transformation
and the tax system and the impact of the relationship between the digital strategy and
the principles of the tax system (transparency, fairness, disclosure and appropriateness)
from the point of view of workers in the field of taxes including employees of the

General Authority for Taxes, accountants and lawyers in Damascus.

The impact was measured through the SPSS statistical program using a number of

descriptive and inferential statistical measures and tests that fit the study's hypotheses
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and serve its objectives. The questionnaire was distributed electronically to employees

of the General Authority for Taxes and Fees, accountants and lawyers.

The number of retrieved and valid questionnaires for the study was (73), which is a

good response rate.

As a result of the statistical study, several results were reached, the most important of
which is that tax justice has an important and significant role in light of the digital
transformation, as well as an important role for tax disclosure in light of the digital
transformation, an important role for tax transparency in light of the digital

transformation, and a role for tax compliance in light of the digital transformation.

It resulted in several recommendations, including the need to pay attention to
developing a flexible digital infrastructure and support it by enhancing information
security in Syrian institutions, establishing training courses for human cadres working
in Syrian institutions and increasing citizen education about working in digital
transformation, creating electronic smart cards and linking them to the mobile phone to

send all information To the taxpayer for his commitment to pay taxes on time.
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